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CTPATEI'NA YIIPABJIEHUA MEXKIYHAPO/JIHBIMU
KOMITAHUAMMU B KOHTEKCTE I'NIOBAJIM3ALIUN

Annomanyus

OCHOBHOMW TEHJICHIIMEH pa3BUTHUS COBPEMEHHON MHUPOBOM SKOHOMUKHU SIBIISCTCS
riobanu3anus. B HacTosimee BpeMs MUpP MEPEXOAUT OT UCTOPUUECKOTO Tepruoa, sl
KOTOpOro Obljla CBOWCTBEHHA a0COIIOTH3AIlMS HMHTEPECOB HAI[MOHAIBHON 3KOHO-
MUKH, K HOBOMY JTaly — TIJ00allbHOW SKOHOMHKE, KOTOpas HE HMEET €IMHOU
CUCTEMBI PETYJIUPOBAHUS.

YHUKaTBHBIM HMHCTPYMEHTOM M (PAKTOPOM TJI00aNM3alui MHPOBOW DKOHOMHUKHU
SIBJISIIOTCSI COBPEMEHHBIE MEXIyHapoIHbIe Tipeanpusatus. CieaoBaTesibHO, U3YYCHHUE
WX OPraHM3allMOHHOTO Pa3BUTHUS B YCIOBUAX TI00QIM3AlUU MUPOBON SKOHOMHUKH
MpejCcTaBisieT O0NbIION UHTEepec U 3HadeHHue. COBPEMEHHBIN ATall XapaKTEepU3yeTCs
TEeHJICHIIMEH K YBEJIMYCHHUIO YHCJIAa MEXKIYHApOJIHBIX (UPM Ha Pa3BUBAIOIIUXCS
pPBIHKaX B pe3yJbTaTe BO3JCUCTBHUS IiI00aIM3allud HA SKOHOMUKH ITHX TOCYAapCTB.
B naHHBIX YCIOBHSIX KpYMHEHIINE MEXIYHAPOJIHBIE KOMIIAHUM TJIAHUPYIOT CBOIO
NeITeNbHOCTh HE B JIOKAJIBHOM, a B TJIoOambHOM Macmrabe. Ha ocHoBe »TOTrO
nmoaxoaa TJI00aTbHOE PYKOBOJCTBO MPEANPUATHH BeAET K YCHUJICHUIO MEXIyHa-
POJHOTO B3aUMOJEHUCTBUS SKOHOMHUYECKHUX, COIIMATBHBIX U TTOJIMTHYECKUX CTPYKTYP.
BrIcTpBIil pOCT MHOTOHAIIMOHAIBHBIX KOPIIOPAIUi B MUPOBOM SKOHOMHKE BBI3BIBACT
HOBBIE 3aJa4M JJIsI DPKOHOMHUCTOB, a TakXke IS TOJUTUKOB U TPakIaHCKOIrO
0011IeCTBa B IIETIOM.

KiioueBble cioBa: riobanu3anus, MEXTYHApOAHBIC OpraHU3alluu, CTpaTerus
ynpasieHus, purasl, 1100aabpHas MHTETPalKs, JJOKaIbHAs aJanTaius
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XAJIBIKAPAJIBIK KOMITAHUAJIAPAbl ZKAhAHJIAHY
KATJAUDBIHIA BACKAPY CTPATEI'UAJIAPDBI

Anoamna

XKananmany — Kazipri aieMJiK 3KOHOMHUKAcChl JaMybIHbIH HeTi3ri ypaici. byrinri
KYHJIE FajaM YJITTBIK 3KOHOMHUKaHBIH MY/AJIECIH aOCOIIOTTaHABIPY KACHETTEpl TOH
TapuXu Ke3€HIHEH, jKaHa, OIpbIHFail HOPMATHUBTIK KYHecl kOK 9JIEMJIK SKOHOMHUKA
KE3€HIHE aybICy OapbhIChIH/IA.

3amaHayu XalbIKapaJblK KOCIMOPBIHIAP QJIEMIIK YKOHOMHMKAHBIH >KahaHJaHYbIH-
narbl Oipereil Kypanbl koHe (akTopbl Oonblll TaObuTanbl. JleMek, onmeMIik 3Ko-
HOMMKAHBIH KahaHJIaHy MPOLECIHAE KICIMOPBIHAAPAbIH YHBIMIBIK 1aMybIH 3€pTTEY
KYMBICTAPhl YJIKEH KbI3BIFYIIBUIBIK TYABIPBIN, MaHBI3IbUIBIFBIH YIIFalTagbl. MeMmie-
KET 3KOHOMHUKACBhIHAa 30p 9CEpIH TUTI3ETiH 0acThl ceOem — HapbIKTa XaJbIKapaibIK
dbupmanap caHbIHBIH apTybl. MyHpaail xarnaiijga ipl XadblKapaJblK KOMMaHUsIap
©31HIH JKYMBIC JKOCMApbhlH allMakTBIK JCHreWae eMec, >KahaHIbIK JeHreine
xocmapnaiapl. OcelFaH opaid, KOCIMOPBIHIAPABIH KahaHJIBIK KOIIOACIIBUIBIFBI KO-
HOMUKAJIBIK, dJIEYMETTIK KOHE CasiCH KYPBUIBIMAAP/IbIH XaJlbIKapaiblK ©3apa KapbIM-
KATbIHACBIH HBIFAUTybIHA anbil KeneAl. Kem yiTThl KopHopauusiapablH SJIeMIIK
HSKOHOMMKAJAFbl KAPKBIHIbI JaMybl 3KOHOMMCTEp, COHJai-aK casicaTKepyiep MeEH
a3aMaTThIK KOFaM YIIIH )aHa IIeNIiM Tajal e€TeTiH, CypaKTapFa ajbll KeJel.

Tyiiin ce3aep: >xanaHAaHy, XaJlbIKapalblK YHbIMIap, Oackapy CTpaTeruschl,
cananap, >kahaHIbIK HHTETpalus, >KeprulikTi Oerimaeny
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STRATEGIES OF MULTINATIONAL COMPANIES
MANAGEMENT IN THE CONTEXT OF GLOBALIZATION

Abstract

The main trend of the contemporary world economy development is globalization.
The world is now moving from the historical period, for which the absolutization of
the national economy interests was typical, to a new stage — a global economy that
does not have a single regulatory system.

A unique tool and factor in the globalization of the world economy are modern
international enterprises. Consequently, the study of their organizational development
in the context of the global economy globalization is of great interest and importance.
The current phase is characterized by a trend towards an increase in the number of
international firms in the emerging markets as a result of the globalization impact on
the economies of these countries. In these circumstances the largest international
companies are planning their operations not on a domestic, but on a global scale.
Based on this approach, a management of global firms leads to reinforcement of the
international conjunction of economic, social and political structures. The rapid
growth of multinational corporations in the world economy raises new challenges for
economists, as well as for politicians and civil society in general.

Keywords: globalization, multinational organizations, management strategy, bran-
ches, global integration, local adaptation

MoTtuBamMu BO3HUKHOBEHUs MexayHapoaHbix komnanuii (MHK) saBu-
JUCh pacCUIMpPEHUE PHIHKOB COBITA, MOJYYEHHE JIOCTyNa K JICIIEBBIM pe-
cypcaM, MpUoOpeTeHrne COOCTBEHHOCTU 3a PyOeKOM, SKOHOMHU Ha Mac-
mTabax Mpou3BOACTBA, AUBEpCUDUKALINK TTPOU3BOACTBA. OIHOM U3 1eIei
MEXIYHAPOIHON MPEeANPUHUMATEIHCKON JAEATEIbHOCTH KOpHOpauil Obl-
J0 00€ecCleueHHe KOHKYPEHTHBIX MPEUMYIIECTB (PUpPME B IMEPCIEKTHUBE.
JIOCTMKEHHME ITOM LEIU CBSA3aHO C MOBBIIEHUEM KA4YE€CTBA MPOU3BOIMMBIX
TOBApOB W YCIYI, ONTHUMHU3ALMEN BHYTpU(PUPMEHHBIX CBsA3eH, 3(hPek-
TUBHBIM B3aWMOJICHCTBHEM C TMOCTaBUIMKaMHU, COBITOBUKAMU M TMOKY-
naremsiMu. MHK noctrranv 3x0HOMHM Ha TPaHCIIOPTHBIX U3AEPKKAX TTPU
Pa3BUTUU CUCTEMbl B3aUMHBIX IMOCTABOK, HAJIAJKUBAaHUU OOLIEH COBITOBOM
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ceTd, OOMEHE MOoApa3/eieHU KOpHopalMu BCEMH BHAAMH PECYPCOB
(puHaHCOBBIMU, KQAPOBBIMU, HAYYHBIMH, HH()OPMALIMOHHBIMU).

Ha coBpemenHoM stane, HadaBmeMcss B 80-€ IT. U MPOAOJDKAOIIEMCS
[0 HACTOSIIEE BpEMsi, MOSABIAETCS HOBas (popMa MEXIyHAPOAHBIX KOp-
nopaiuii — riodanbHass. KauecTBeHHbIE OTIMYMS TJIO0ATBHBIX KOPIOpa-
OUA 3aKJIIOYAKOTCA B TOM, YTO OHM HAIICJICHbl HAa 3aBOCBAHUE HE
OTJEJIBHBIX CETMEHTOB MUPOBOIO PbIHKA, & KJIFOYEBBIX MO3WLHMN BO BCEN
MHUpPOBOM 3kOHOMUKE. Ha moctuxenue 3Ton nenu HampaiieHsl HUOKP,
IPOU3BOJICTBO, YIPaBJEHUE, M00ATbHBI MAPKETUHT U MOCIEIPOIa’)KHOE
o0cCITy’)KMBaHHE, CUCTEMA CBS3U C MTOTPEOUTEISIMH.

Crpemsicy ctath 3PdekTuBHBIMU, MexayHapoauble komnanun (MHK)
OBITAIOTCS PA3PEIIUTh MPOTUBOPEUUE MEXKY TJI00AIBHON OpraHu3aiuei
CBOMX OM3HEC-TIPOIIECCOB U HEOOXOAMMOCTBHIO YYHUTHIBATH MECTHBIE
ycinoBua. KpynHble MeXAyHapOJHBIE KOMIIAHWM TBITAIOTCS HE TOJIBKO
aJanTHPOBAaTh CBOK MPOAYKIHMIO HA MECTHBIX PBIHKAX, HO U IOJYYHUTh
JNOCTYM K JIOKAIbHBIM 3HAHUSIM U ONBITY.

Bo rmaBe MHK Haxomurcst MartepuHCKass KOMIIAHUS, OT KOTOPOU
3aBHUCAT JOYEPHUE OPTraHU3alMyd B Pa3HbIX CTpaHaxX. T[akxke, MOMHUMO
CBSI3€l MEX]ly MaTEPUHCKON KOMIIaHHEW W ee (uiamagaMu, MPOUCXOIUT
B3aUMOJICICTBUE U MEXKY JOUEPHUMHU NMPEINPUATUSIMU MEKITY COOOM.

Lenpto gaHHON PaOOTHI SBIISETCS U3YUEHUE CTPATETUM, UCIIOIb3YEMbIX
pazmuuabiMd MHK 11 onTumu3anuy cBOMX OH3HEC-TIPOIIECCOB MEXKTY
MATEPUHCKUMU KOMIAHUSIMU U (PUIMATIaMU U MOJTYYEHUS MaKCUMaJbHON
3(PEeKTUBHOCTU CBOEH AEATENbHOCTH. Il JOCTHXKEHMS IOCTaBJICHHOMN
Heau ObUIM PAacCMOTPEHBI TPYAbl PA3IUYHBIX 3apyOEkKHBIX HCCIEAOBa-
TEJIEH, MOCBSUIEHHBIX PACCMOTPEHHIO CTPATErMid M IMOAXOJIOB K YIPaB-
JICHUIO MEXIAYHAPOAHOW KOMIIAHUEW, IPOBEACH CPABHUTEIIBHBIA AHAJIN3
OCHOBHBIX KOHIICIIIUH.

Kak Opuio ckasano Brelle, Ha jgesrenbHocth MHK Baustror nBa
KOMILUIEKCA CTpaTEeruyeckux (pakTopoB, KOTOpbIe, IO KpailHEll Mepe,
YaCTUYHO MPOTHUBOpEYAT APYT JPYyry, a UMEHHO (PAKTOpbI IIOOATBHON
MHTETpaLMM U CTaHIapTU3aluu Ou3Heca U (hakToOphl, TPEOYIOIIUE JIOKATIh-
HOM ajanTanuu. B pamMkax JaHHOW KOHIEMIIMK WHTErpalyu/aganTaiuu
(I/R-framework) [1] Osuia mpemjoxkeHa tumnoiorus ctpateruii MHK,
OCHOBaHHAasi Ha WCCJIEHOBAHUSIX TakuX YyudeHblx, kak W.Jlo3 [2],
K.IIpaxanan [3] u paborax K.baptierra u C.I'omana [4].

Cxoxas tunonorusst MHK, Takyke n3BeCcTHasi B UCCIENOBAHUSIX MEXKIY-
HapoaHoro Ou3Heca, Obuia npemioxeHa I'.Ilepamyrrepom [5]. B mannoit
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KOHIIENIINK OH Mpu3HaeT, yTo MeHekepbl MHK uMeroT pazHbie B3risiibl
U Pa3sHOE «COCTOSIHHE YyMma», TO €CThb YCTAaHOBKH, Ha KOTOPBIX
IPUHUMAIOTCS KiroueBble pemenus B MHK.

Takxe, He Tak naBHO npodeccopom IL.I'emaBarom [6] u3 ["apBapackoi
OM3HEC-IIKOJIbI ObLIa MPEUIOKEHA TPEXMEpPHAsd CTPYKTYypa ISl ONMUCAHUS
MEXIYHAPOJHOM CTpaTerMy — TaK Ha3blBaéMas KOHLEILHMS TJo0anu3a-
IUOHHBIX cTpareruid «TpeyroibHuKk AAA», BKIOHaromas aJanTaluio,
arperanuuio U apOUTpax, B Kaue€CTBE yCOBEPILICHCTBOBAHHOM KOHIICHIUU
onucanus crparernii MHK.

DakTOopbl LA I100abHON HMHTErpauu U (PaKTopbl JOKAJIBLHOU
agantauuu. ['nobanpHas MHTErpanusi o3HayaeT OObEIUHEHHE MEXKIyHa-
ponHou nesteabHoctTh MHK BO BCex cTpaHax, BBISIBICHUE CUIIBHBIX CTO-
POH KOMIIAaHUU U MOMBITKY T00UTHCS cuHepreTudyeckoro 3¢ dexra. dakro-
paMu TJIOOQIbHOW HWHTETpaluy SIBISIOTCS 3HAHUS, CXOXKECTh MOTpeOu-
TENbCKUX MPEANOYTEHU B COBPEMEHHOM MHpE, SKOHOMHUS MaciTaba u
MacCOBOTO MPOU3BOACTBA, TOMOT€HHOCTh OCTABIIMKOB U KOHKYPEHTOB.

JlokanbHasi aganTanusi — 3TO CIOCOOHOCTh KOMIIAHUM THOKO pearu-
poBaTh Ha OCOOCHHOCTH BEJCHHUSI OM3HEca B pa3HbIX cTpaHax. dDaxTopsl
JUTSL JIOKQJIbHOM ajanTaluy — pa3jiudusl B MOTPEOUTENBCKUX 3alpocax,
pasinuug B YCIOBUSX (PYHKIIMOHUPOBAHUS JIOKAIbHBIX PBIHKOB, OCOOEH-
HOCTH AUCTPpUOYIMHU, FOPUINYECKUE HIOAHCHI.

Xots oba komIuiekca (PaKTOpOB B3aMMOCBSI3aHbl, OHM HE paccMaTpu-
BAIOTCS KaK MPOTHUBOMNOJIOKHBIE KPAMHOCTH, a CKOPEE KAaK JBa OTAECIBbHBIX
napaMmerpa m3MepeHus. Ha ocHOBe 3THX IapameTpoB CO3JaHa Marpuila
(Tabmuua 1).

Tabmuia-1. OCHOBHBIE XapaKTEPUCTUKHU CTPATET Uil
MEXAYHAPOIHBIX KOMIAHUN

= = T
- aHCHaIlMOHAaJIbHAas
= g E Bricokue | I'moOanbHasi cTparerus P
= o= 5
< X3 3 NuaTepHannonanbHas MynbTHHAUUMOHATbHAS
S S = Huzkue
S = E cTparerus cTparerus
Hwuzkue Bricokue
dakTopsl

JloxansrHOM aganTaluu

[Ipumeuanue: agantupoBano ¢ Bartlett/Ghoshal, 1998. — C.203 [4].
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Ha ocHOBaHuMM JaHHOW MaTpUUBl MOXHO COCTABUTH CJEAYIOIYIO
Tabauny (Tabnuna 2).

Tabnuia-2. OCHOBHBIE XapaKTEPUCTUKHU CTPATET Uil
MEXAYHAPOIHBIX KOMIIAHUN

Tun koMmanuu OCHOBHBIE XapaKTEPUCTUKH CTPATETUH

Komnanus He aganTtupyercss K KOHKPETHOM MPUHUMAIOIIEH CTpaHE,
HO TpH 3TOM U TJo0ajbHasg JEATEIbHOCTh HE SBJISIETCS OTpe-
nensiomied. IlpucyTcTByeT cuibHas 3aBUCUMOCTh HMHOCTPaHHOM
JIOYEPHEN KOMITAHUU OT MaTepuHCKOW. [IpoayKuus U TEXHOIOTHH
pa3zpabaThIBalOTCS JJIs1 BHYTPEHHETO PhIHKA, pacCIpOCTPAHSIIOTCS Ha
JIpPYTU€ CTpaHbl CO CXOXMMHU PBIHOYHBIMU XapPAKTEPUCTUKAMM,
3aTeM PACIPOCTPAHSAIOTCS OBCIONY.

NuteprannonanbHas
KOMIIaHHUS

[lenTpanu3yeTr CBOIO CTPATETHMUYECKYIO, YIPABICHYECKYIO U MapKe-
THUHTOBYIO IIOJIMTHKY. BpIroga mocturaercs 3a c4eT SKOHOMHH Ha
Maciitade u 3¢p(HEeKTUBHON N1EATEIbHOCTH Ha INI00ATbHOM YpPOBHE.

['mobGanbHas [Iponyxus pa3zpabaTbiBaeTcsl UIsl YIOBJIETBOPEHHSI OTPEOHOCTEN

KOMITaHUS 1eJsoro psiia crpad. Hanbosee 3HauMMBbIE pecypehbl COCPEIOTOUEHBI
B IITa0-KBapTUpE, a pemeHus nenrpanuzoBanubl. HUOKP u nnHO-
BallUM TaKXe COCPEJOTOYEHBI B CTpaHe MHpoxuBaHusa. Cnenudu-
YeCKUEe MECTHBIE MOTPEOHOCTH HEPEIKO UTHOPUPYIOTCS.

OCHOBHOE BHHMMAaHME YyJESETCS HAIMOHAJIBHBIM Pa3IUuUAM IS

JOCTHUKEHUSI CBOMX CTpareruueckux ueneul. [lpoaykrel, mporeccsl,

CTpaTerud M JaK€ CUCTEMBbl YIpaBJICHUS MOTYT OBITb THOKO

MOAU(DUIIMPOBAHBI 1711 KaKIOW CTpaHbl, YTOOBI alaliTUPOBATHCS K

MHorosanoHaabpHas MECTHbIM MOTPEOHOCTSM M HOpMaM. JTa ajanTalus K MECTHBIM

KOMITaHHS pBIHKaM 0O0JeryaeTcsi 3a CUeT JIOKAJIbHOIO MPOU3BOJCTBA, UCCIIE-

JOBaHUM U pa3zpaboTok. JlouepHrue KOMIIaHUM HE 3aBUCAT OT IITa0-

KBapTUPbI, W TaKKe HE CBSA3aHBI C JIOYCPHUMH KOMITAHUSIMHU-

napTHepaMu B Jpyrux ctpaHax. OpraHuzanusi IpuHUMaeT Gpopmy
JEIEHTpaIM30BaHHON (heneparuu.

TpancHanmoHanbHasi CTpaTErusl HaleJeHa OJHOBPEMEHHO Ha TO,
4YTOOBI B MOJHOW MEpe pearupoBaTh Ha MECTHbIE MOTPEOHOCTH, HO
IIPU ATOM JIOCTUTaTh MPEUMYIIECTB IN100anpHOM uHTEerpanuu. [1po-
IOYKTBI JOJKHBI OBITh KOHKYPEHTOCIIOCOOHBI B MUPOBOM MaciiTaoe,
OJIHAKO BUJOM3MEHSIOTCS U aJalTUPYIOTCS B COOTBETCTBUM C TpeE-
OOBaHMSMHM MECTHBIX PBIHKOB. Hapsny ¢ neHTpanusanueil ogHux
IIPOLIECCOB B IVIaBHOM YNPABJICHUU IMPOUCXOAUT ACLCHTPAINA3ALMUSA
OPYTUX Cpeau JOYEpHHX KOMIIAHWM M OHU HHTETPUPYIOTCA B
pe3yabpTare UX B3auMOJEHCTBUA. VIHHOBAalMM CO3JAIOTCS B Pa3HBIX
MECTaxX W BIIOCIEACTBUU PACIPOCTPAHSIOTCS IO BCEMY MHUDY, a
WHOCTpPaHHbIE JIOYEPHHE KOMIIAHWHM MOTYT BBIIOJHATH CTpaTe-
rudeckue (yHKIUU, HapuMep, A MPOU3BOJICTBA KOHKPETHBIX
IIPOYKTOB WJIK B KAYECTBE LICHTPOB IIEPEIOBOr0 OIBITA.

TpaHcHaMOHANBHAS
KOMIIaHHUS
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TpancHannoHaJibHasA KoMNaHusa Kak “Upeanbubid Tunm”. MHorue
TPAHCHAIIMOHAJIBHBIE KOMIAHUW HAKOMWJIA OTPOMHBIN OIBIT OpPraHu3a-
[MMOHHOTO pa3BUTHUs. TpaHCHAMOHAIbHBIE KOMIIAHUU JOOMBAIOTCS yCIie-
XOB B YIPABJICHUM 3apyOCKHBIMU MPEANPUATUSIMU, COUYETasi MEXKIyHa-
POJIHYIO MHTETPAIMIO MPOU3BOJICTBA U JIOKAIbHYIO THOKOCTh YIIPaBJICHUS.
OHH onuparoTCA Ha B3aMMO3aBUCUMOCTD Y B3aUMOJIOIIOJIHSEMOCTh PECYp-
COB M (DYHKIUI MOApA3AEICHUN Oprann3aunn, Ha0op 3 (HEKTUBHBIX UHTE-
IrPallMOHHBIX MEXAaHU3MOB UX B3aWMOJICMCTBUSI, MOIIIHYIO KOPIIOPATUBHYIO
HNOJJIEPAKKY U XOPOILO MPOJYMAaHHYIO CTPATETUIO YIPABIEHUS B IJ100alb-
HOM Macmtade. TpaHCHAUIMOHAIBHBIE KOMIAHWUW JIOCTUTAIOT TaKOTO
B3aWMOJICVCTBHSI MEXK]y UX IMOJIPA3ACIICHUSMHU, MOOMIPSS PACIPEICICHHE
MEXJy HHUMH HE TOJBKO IOTOKOB MATEPHUAIBHBIX PECYPCOB, TOTOBOM
OPOAYKIIMA W KalmuTaja, HO W ombiTa W 3HaHui. Ho xots storT TN
CTpaTerMy 4YacTO paccMaTpPUBAETCAd KaK WJCaJbHbIA TUN B OH3HEC-
JUTEepaType, OH OYEHb aMOHWIIMO3HBIN, JOPOTOCTOSIIMNA WU CIOXKHBIA B
peanu3aunn. HexoTopble aBTOpbl PEKOMEHIYIOT TPaHCHALMOHAIBHYIO
Mojienb Toabko 11t MHK, KoTophie CcTanTKMBAatOTCS CO CIOKHOM CpPEeIon C
OJIMHAKOBO BBICOKMMH IOTPEOHOCTSAMH B HHTETpallMd M aJallTaluu.
Opnnako Bce 00JbIIe U 00JIbIE OTPACIEH MPOMBIIUIEHHOCTH B HACTOSIIIEE
BpeMs TpeOyIOT [aHHOW CTpAaTerdu B MEXKIyHApOJHOM Ou3Hece, Onaro-
aapsi TII00aIM3aluy ¢ OJHON CTOPOHBI U KOHKYPEHIIUHU C JPYTOM.

Konunenuus EPRG I'.llepamyrrepa. /[lnsgd noHUMaHWsS CTpaTerui
WHTEPHAIM3AlMM KOMIIAHWUW TMIOJIE3HO TAKXKE HCHOJIb30BATh HW3BECTHYIO
mozaens EPRG, kotopyto pazpadotan I'oBapn Ilepamyrrep. Ilepamyrrep
pazpaborann cxemy EPRG, pasnuuas STHOLEHTpUYECKHE, IOIHUIICH-
TPUYHBIE, PETMOLEHTPUYECKNE U T€OLEHTPUYECKUE CTUJICH yIIpaBieHus. B
JAHHOM KOHIIENIIMU OH Ipu3HaeT, yTo MeHemkepbl MHK umMeroT pasneie
B3MVSIABI U PA3HOE «COCTOSIHUE YMa», Ha KOTOPBIX NPUHUMAKOTCS
KJIroueBbie pemenns B MHK.

e DTHOILIEHTPUYECKNE KOPIOPALMU OPUEHTUPOBAHBI HA MATEPUHCKYIO
CTpaHy. DTHOLICHTPUYECKUE MEHEKEPBI IMOJArarT, YTO UX COTPAXKIAHE
OoJiee 00pa30BaHHBI, HAJCKHBI U JOCTOWHBI JIOBEPUS, UM HHOCTPAHIIBI.
Bce pykoBOICTBO KOpIOpauyyd OCYLIECTBISIETCS W3 LEHTPA, PACIOJIO-
KEHHOT0 Ha poaHOM TeppuTOoprHu. COOTEUECTBEHHUKH 3aHUMAIOT KIIOIO-
YEeBbIC YNPABJICHYECKHUE JOHKHOCTH M PadOTalOT B MPEICTABUTEIHCTBAX
KOpIIOpaluu 3a pyoesKoM.

o [lonuieHTpu4HbIE (UPMBI BBICTPAMBAIOT CBOM CTPATETMM Ha YOEK-
JICHUH, 4TO BEJEHUE OM3HECA OT CTPaHbI K CTPAHE CUJILHO pa3iinyaeTcs, u
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aganTanua HeoOxoauma. OHU MPU3HAIOT, YTO MECTHBIE COTPYAHUKH OoJiee
3(PEeKTUBHBI Il PELICHHS 3TOM 3a/laud W 4YTO JACIECHTPaIN30BaHHbBIC
penieHus noMorarot 3pPEeKTUBHO UCIOJIb30BATh MECTHBIC PA3JINYKSL.

e PervoueHTpu4yecKkue KOMIAHUA XapaKTEPU3YIOTCA BBICOKOM B3aWMO-
3aBUCUMOCTBI0 Ha PETrMOHAIBHOM YPOBHE. PyKOBOIWTENM Takux KOM-
NaHUd YOEXIEHbI, YTO HUX JEATEIIbHOCTh B JAaHHOM PErMOHE MOXKET
YCIEMIHO KOOPJMHUPOBATh TOJIBKO MPEICTABUTENb 3TOr0 pernoHa. Crpa-
TErUU, MPOAYKTHI, MPOLECCHl U T.J. TECHO KOOPAMHUPYIOTCS B Pa3HBIX
pernonax (Hampumep, B EBpome, CeBepHoil AMepHKE), a caMH ke pe-
TMOHBI IEMCTBYIOT OTHOCUTEIIBHO HE3aBUCUMO JIPYT OT APYTa.

e ['colEHTpUYECKHE KOPIIOPALIMM OPUEHTUPOBAHbI HA BECh MHpP, CUH-
TalOT CBOEH LEIbI CO3JAHUE €AUHON MEKIYHAPOAHOW UHTEIPUPOBAHHOU
cucTteMbl. ['eolleHTpU3M TpedyeT COTPYIHHYECTBA MEXKIY WITa0aMU U
dunmanaMu sl CO3/IaHUSI YHUBEPCAIBHBIX CTAaHAAPTOB C JOMYCTUMBIMU
MECTHBIMU BapuaHTaMu. Pa3nuyHble pErvoHbl OOBEIUHEHBI MEXKIYyHa-
POAHBIM CHCTEMHBIM IIOJXOJOM K MNpHHATHIO pemieHuid. Hoseie waen
HE3aBUCHUMO OT MECTa UX MOABJIEHUS CBOOOIHO MEPEMENIAIOTCS U3 CTPAHbI
B CTpaHy. Pecypchl BBIIENSAIOTCS C yYE€TOM MHPOBBIX MNOTPEOHOCTEH.
['eorpaduueckue TpaHuIbl CTUPAOTCS, CO3AIOTCA (PYHKIMOHAJIbHBIE U
IPOU3BOJICTBEHHBIE CTPYKTYpbl BO BceMUpHOM Maciutade. [Ipu otdbope
CHEUUAJIUCTOB Ba)KHA JIMIIb Mpo(decCHOHAIbHAS KOMIETEHIUA, a He
HallMOHAJIbHAS TPUHAICKHOCTh. XOPOIIO OTJIAXKEHHASI CHCTEMA BO3HA-
ITPAXACHUA W TOOUIPEHWNM BBIHYKJAC€T MEHEDKEPOB OTKA3aThCs OT
HAIlMOHAJBLHBIX NPeTyOeKICHUIN pad pEelICHUs MUPOBBIX 3a]1a4.

Konuenuus cruien ynpasiaenus EPRG u koHuenuusi riodanusa-
nun/ananranuu I/R-Framework : cxoacrsa u pasiuumns.

XOTS CXOACTBO JBYX KOHUENUUKA OYEBHUIAHO, CYIIECTBYIOT JIBA OCHOB-
HbIX OoTiMuMs. B TO BpeMs Kak CTPYKTypa CTaHAApTU3ALMU/aJanTaluu
3aBUCUT OT BHEIIHMX O0O0CTOSATENbCTB, l[lepamyrrep mnpennaraer Oosee
KaueCTBEHHOE OOBSCHEHHE, OCHOBAHHOE HA CTWIEC YIPaBJICHUS WU
«COCTOSIHUU yMa». BO-BTOPBIX, «PETMOLEHTPUUYECKUIN» MOAX0, KOTOPbIU
O4YE€Hb pacrpocTpaHeH cpeau coBpeMeHHbix MHK, a Takxke o4deHb
BJIUATENIEH B COBPEMEHHOW Ou3Hec-nuTepaType Obul omucad llepimyr-
TepoM, He paccmaTpuBaetcs B I/R-framework koHmemnmm.

Konuenuus riiodaan3anmoHHbIX ctpaTeruid « TpeyroJabHuKk AAA».

Hpyroii yuensiii u3 ['apBapackoit OusHec-mkonsl I1.I'emaBaT mipensio-
KUJI TPEXMEPHYIO CTPYKTYPY JJIsI ONUCAHUSA MEXIAYHAPOIHOU CTPATErUU.
OH onupaeTrcs Ha NOHATHS WHTETPALMU U aJalTalyd, HO PACIIUPSIET UX.
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Kaxk yrBepxkaaer ['emMaBar, mpoTUBOpEeUre MEXIY ABYMS MOHATUSIMHU MOX-
HO HUBEJIIMPOBATH TPETUM MOAXOAOM: apOuTpaxeM. DaKTUYECKHU, B 3TOM
TPEThbEM HM3MEPEHUM |'emaBaT mnpemiaraet noaxond, KOTopeid baprierr u
bumMuimyxe BKIFOYUIIM B CBOE ONMCAHUE TPAHCHALMOHAIBHOM CTPATETUU,
HO KOTOPBIE OHU CIIAJIA B OJHO ITOHATHUE C «JIOKAJBbHOU aJanTaluen.

Tak Ha3pIBaeMbId «TpeyroJbHUK AAA)» mpeiaraet Tpu BUIA MEXIY-
HapOJHBIX CTPATETUN:

e Apanranus TOpEAIonaracT YBEJIMYEHUE NPOAAX 3a CYET OITH-
MaJIbHOI'O UCIOJb30BaHUs JTOKAJILHBIX OCOOEHHOCTEM.

* ArperupoBaHue HamepeBaeTcs AOoCcTHYb d(PdekTa macmTada 3a cyer
co3JaHus riao0anbHbIX onepanuii. OHa BKIIIOYAET CTaHAApTU3ALUI0 TOBapa
WIM YCIyTd, Tpejyaras U TpyHNnupys TPOLECCH Pa3pabOTKH U MPOU3-
BO/JICTBA.

* ApOuTpaxk — 3TO HCHOJIb30BAHUE PANTMYMI MEXKIY HAIMOHAIbHBIMU
WM PETUOHAIBHBIMU PBIHKAMH, YaCTO IIYTEM Pa3MEUICHUS OTAECIbHBIX
COCTaBJIOIIMX KaHajla MOCTaBOK B PA3HBIX MECTax — HAIpUMeEp, Tejie-
(¢oHHBIE LEHTPbl MH(DOPMALMOHHOW NOAJAECPKKH KIUEHTOB B MHauw,
3aBoAbl B Kurae u posHnuHbIe Mara3sunsl B 3anaanon Espormne.

['emaBaT moaYepKUBAET, YTO KOMIIAHUM MOTYT JOOUTHCA Mporpecca BO
BCEX TPEX M3MEPEHUSAX, HO MEXAY HUMH CYIIECTBYET CYLIECTBEHHAS
HaIpsKeHHOCTh. [ToaToMy 3(PPEeKTUBHO UCIIONB30BATH BCE TPU U3MEPEHUS
cioxkHo, 1 MHK 10omKkHBI BMECTO 3TOrO ClIeNIaTh CTPATETHYECKUl BEIOOP U
ONPENIETUTh MPUOPUTETHOCTh CBOMX YCUJIUH, YTO OOBIYHO NPUBOAUT K
COCPEIOTOYCHUIO HA OJHOM WM JBYX U3MEPEHUSX.

CrpaTerusi uiM cTpaTeru4eCKuid BoIOOP.

['mobanu3zanusi cTpaTernv AOJMAKHA OBITh COIJIacCOBaHa C MOTEHIUAIOM
riodanu3anuu orpacid. Ho TeM He MeHee, KOMIIAaHUM HMEIOT OIpe-
JCJICHHBIM YpOBEHb CBOOOJIbI B pa3pabOTKE CTpAaTEeruu, KOTOpas Hasbl-
Baercs crparerndyeckuM BbiOOpoM. MHK morytr BbeIOMpaTh anbTepHa-
TUBHBIE CTPATErMM HA OCHOBE MX BHYTPEHHHUX PECYPCOB, CTPATETUUECKUX
OPUOPUTETOB W JIPYTUX cooOpakeHui. Pa3zymeercs, BHEIIHHUE Xapak-
TEPUCTUKH SIBIIIOTCS JIUIIb OJHOW W3 COCTAaBJISAIOMIMX (DakTopa, BIHSIO-
IIMX Ha CTPATETHI0O KOMIAHWW, WU BHYTPEHHHUE CHJIbI TAKKE HWIPAIOT
BAXXHYIO pOJIb B ONPEIEICHUU CTpaTeruv. AHAJIOTMYHBIM O0pa3oM, cle-
nyer mnpusHath, uto crpareruss MHK He o00s3aTenbHO NOpUBOAMT K
€AMHO00pa3NI0 HA YPOBHE JOYEPHUX KOMIIAaHWH. B TpaHCHaIMOHAIBHBIX
OpPraHu3alMAX pPOJIb KaXKIOrN0 JOYEPHEro MNPEANPUATHS IUIAHUPYETCs
ornenvHo. Jlaxke B r1ioOanbHO opueHTupoBaHHbIX MHK HekoTopbie

13



JIOYEpHUE KOMIAHUM OyJIyT MMETh 00Jee BBICOKYIO CTEIEHb CBOOOJBI U
MOTYT JIa)ke€ B35iTb Ha ce0si crparernueckue poiu. C mHTeHCUudUKauen
AKOHOMHMYECKUX MPOIECCOB M MX YCIOXKHEHUEM PA3BUBAIOTCA CTPATETHU
OPTraHW3alMOHHOIO YIPABJICHUS MEXIYyHApOJIHBIX KommaHuii. Ha ocHo-
BAHWHU BBIIIECKA3aHHOI0, MOXHO CJENaTh BBIBOJI, YTO BCE TUIIbI CTPATETUI
MOTYT OBITh NMPUMEHUMBIMH — TIPU OIPEACIICHHBIX OOCTOSITEIbLCTBAX, U
YTO CJI0KHOCTh TPAHCHALIMOHAIBHON CTPATETUH SBJISETCS aMOUITMO3HOU U
OMpaB/IaHHOW TOJILKO B TOM cClly4ae, €clid TpeOOBaHUsI BHEIIHEH Cpesibl
SABJISIFOTCS CJIO’KHBIMH, C OJJHOBPEMEHHBIMU BBICOKUMH MOTPEOHOCTSIMU B
100aJbHOM MHTErpaliid U JIOKAIHHOM ajamnTaiuu. OJTa CUTyalus BO3-
HUKAEeT BCE Yalle M, CJIEAOBATEIbHO, TPaHCHALIMOHAJbHAs CTPATErHs,
CKOpee BCEro, CTaHeT OoJiee pacnpocTpaHeHHON B OyayiieMm. braromaps
COBPEMEHHBIM TE€XHOJIOTUSIM, BHEJIPEHUE MHOTO(PYHKIIMOHAIBHBIX KOPIIO-
paTUBHBIX UHGHOPMALIMOHHBIX CHCTEM MO3BOJIIET MATEPUHCKON KOMITAaHUHU
pazpabaThiBaTh TII00AIBHBIE CTPATErMYECKUE MOAXOJbI, B KOTOPBHIX OHA
MOET NPUHUMATh BO BHUMAHHUE U aKTUBHO HUCIOJIL30BAaTh COBPEMEHHBIN
MHPOBOM PBIHOK. biiarojgaps 10Arocpo4yHo MOCTPOCHHOW CTPATETHU KPYII-
HEWIINE MEXKIYHAPOJHbICE KOMMAHWU JOCTUTAIOT CTaOWJIBHBIX TEMIIOB
pOCTa, YBEIMYUBAIOT CBOIO JIOJIO HA PBHIHKE, JOCTUTAIOT OajaHca MEXIY
chepamu cBoel JeATEIbHOCTH. B TO ke BpeMsi OJHUM M3 OCHOBHBIX
CIIOCOOOB KOHKYPEHIIMU SIBJISIETCS CIIOCOOHOCTH OBICTPO aJanTHPOBATHCS
K W3MEHEHUSIM HAa MHPOBOM PBIHKE, a TaKX€ TOTOBHOCTb BHEIPSATh
WHHOBAIIMOHHBIC METOJbI YIPABJICHUS W NMPOU3BOJCTBA. CTparernueckas
KOHICMIUA «TPEyroJibHUK AAA» MOKAa3bIBAa€T, 4YTO IMOJIE3HO H3YYUTh
TpeThe usmepenue ctpareru MHK, apoutpax.
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KOHIIENIUS YIIPABJIEHUS OBPA30OBATEJIbBHON
AEATEJBHOCTDBIO U UHCTOPUSA EE PAZBUTHUA B KASAXCTAHE

Annomayus

B mocnennee Bpemsi B Hamieil crpaHe oco00e BHUMAaHHUE YIEISETCS YIpaB-
JIEHYECKOU JIesTeILHOCTH B cpepe 00pa3zoBaHusi, YTO OOYCIOBICHO OOJIBIIUM BIIUSS-
HUEM KauecTBa oOpa3oBaTEIbHON CHCTEMBbI Ha PKOHOMHUKY CTpaHbl. KauecTBeHHOE
oOpazoBaHue oOecrneurBaeT MOJATOTOBKY BBICOKOKBATU(UIIMPOBAHHBIX CIEIIHAIINC-
TOB MPUOPUTETHBIX JIJISI CTPAHbI CIIEIIUATBLHOCTEHN, a 3TO 3HAYUT, UYTO OJIArOCOCTOSHUE
cTpaHbl ¥ 3G (PEKTUBHOE yMpaBICHUE 00Pa30BATEIHHON JEATEILHOCTHIO B3aUMOCBSI-
3aHbl. HecMoTpss Ha TO, 4YTO HCTOpPUS MEHEIKMEHTa HaumHaeTcsi ¢ XX BEKa,
MEHEDKMEHT B cdepe oOpa3oBaHHS TMOSBUJIICS OTHOCUTEIIBHO HEAAaBHO U BCE CIIIC
TpeOyeT YyCOBEpIIEHCTBOBAaHUS. MEHEKMEHT 00pa30BaHUs MCCIIEIOBAIICS MHOTUMU
YUEHBIMH, KaK 3apyOeKHBIMH, TaK U OT€YECTBEHHBIMH, YTO MOBJIUSIIO HA MOBBIIICHHUE
BHUMAaHUSA K 3TOW auciuiuimae. OJTHaKO B HEKOTOPBIX HCTOUYHUKAX TP OTIPEICIICHUH
MEHE/DKMEHTa aBTOPHI MPEANIOYUTAIOT MEPEBOIUTH 3TO MOHATUE KaK «YIpPaBICHUE,
YTO SBJISICTCS HE COBCEM KOPPEKTHBIM, TaK KaK «MEHEIDKMEHT» HuMeeT Ooiiee
IIUPOKOE 3HAYEHHE YeM «yIpaBiieHue». MIMEHHO Mo STOW MpUYUHE CTOUT YTIy-
OUTBCS B 3HAUCHUE ITOTO TMOHSITHS, & TAK)KE MPOSICHUTD OMPEACIICHUE «MEHEKMEHTA
B 00pa30BaHUM» U UCTOPHIO €T0 Pa3BUTHS B HAIICH CTpaHe JJIs JTy4IIero MOHUMaHUs
€ro 3HaYUMOCTH.

KiioueBble cjioBa: MEHEIKMEHT, ynpaBjeHHe, oOpa3oBaHue, oOpa3oBaTesibHas
nporpaMma, UICTopus 00pa3oBaHus, MOJAEIb YIIPABICHUS, YPOBHH YIIPABIICHUS
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BLJIIM BEPYII BACKAPY JIbIH TYKBIPBIMJIAMACHI
"KOHE OHBIH KAZAKCTAHJIAFBI JAMY TAPUXbI

Anoamna

Conrbl yakbITTa O1371H enimMizne OutiM Oepy cajlachblHAArbl Oackapyra epekiie
KOHLI OeJliHy/le, OHBbIH Heri3ri cedebl — OuTiM Oepy *KYyHeCiHIH camachlHbIH eIIMI311H
HPKOHOMMKAChIHA TUTI3eTiH acepl. Camanbl OUTIM Oepy MEMIJIEKETIMI3[l MaHbI3/bI
MaMaH/JIbIKTap OOMBIHINA KOFaphbl OUTIKTI MaMaHIapMEH KaMTaMachl3 €Te/l, SsFHU OyII
eMMI3/IH dJl-ayKaThl MEeH OutiM Oepyl THiMAl OacKapybIHbIH e3apa OailllaHbICThI
eKeHIH Ourmipeni. MeHeKMEHTTIH Tapuxbl XX FacblpAaH OacTajaThIHbIHA Kapa-
MacTaH, OuTiM Gepy cajlachbIiHAarbl OacKapy ’KaKbIHAa FaHa maiiaa OOJbl )KOHE Il Jie
&KakcapTyabl KaxeT erenl. buriM Oepy MEHEIKMEHTI KONTETeH UIETENIIK >KOHE
OTaHBIK FAIBIMJIAPMEH 3epPTTENyi CeOCTTi OChI TOHTE Ha3ap apTa TYCTI.

Anaiina, keiibip KitanTappl 3epTTEN KaparaH KaFaala, aBTOpJIap OChI YFBIMIIBI
«Oackapy» Jen ayIaprbIChl Kelle/l, OYJ1 HEeTi31HeH AYphIC emec, ce6edl «MEHEKMEHT
«backapyFa» KaparaHaa KeHipek MarbiHara ue. COHIBIKTaH OCHI TYKBIPHIMIAMAaHbIH
MaFbIHACHIH TEPEHIPEK Kapay, COHMai-aK OHBIH MaHBI3bUIBIFBIH JKaKChl TYCIHY YIIiH
«O1miM OGepyneri 6ackapyabDy *KoHE OHBIH JaMy TapUXbIH HAKTHLIAY JKOH.

Tyiiin ce3aep: Oackapy, MeHEIKMEHT, OuUTiM Oepy, OutiM Oepy Oarmapiamacsl,
OuTiM O6epy Tapuxbl, Oackapy Mojeni, backapy JAeHIrei1
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THE CONCEPT OF MANAGEMENT OF EDUCATIONAL ACTIVITIES
AND THE HISTORY OF ITS DEVELOPMENT IN KAZAKHSTAN

Abstract
Recently, in our country, special attention is paid to management in the field of
education, which is due to great influence of the quality of educational system on our
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country’s economy. Qualitative education provides training of highly qualified
specialists, which means interrelation between welfare of the country and effective
management of education. Despite the fact that the history of management begins
with the twentieth century, management in education has appeared relatively recently
and still requires improvement. Educational management was studied by many
scientists, both foreign and domestic. However, in some books, authors prefer to
translate this concept as '"governance", which is not entirely correct, since
"management" has a wider meaning. That is why it is worth taking a deeper look at
the meaning of “management”, as well as clarifying the definition of "education
management" and the history of its development in our country for a better
understanding of its significance.

Keywords: management, governance, education, educational program, history of
education, model of management, management levels

B coBpeMeHHOM Mupe Bce 0oJsiee 3HAUMMYIO POJib NPUOOPETAET Yeso-
BEUECKUIN KamuTaj, TaK KaK MMEHHO YEJOBEYECKHM KamuTaa SBISETCS
OJIHMUM U3 (PAKTOPOB, KOTOPHIE BIUSAIOT HA YPOBEHb pa3BUTHUS CTpaHbl. K
npumepy, 2/3 BBII maorux pa3sutbix ctpad (Anonwus, CIA) cocraBisier
cepa yciyr, 4TO TOBOPUT O 3HAYMMOCTH OOJIAJIAHUSI HE TOJIBKO OCHOB-
HBIM KaIllUTaJIOM, HO M CIIEMAIUCTaMH, KOTOpPhIe MOIJIM Obl 3 ()EKTUBHO
pacropskaTbCd UM. OJKOHOMHYEcKass A(PPEeKTUBHOCTh CTpaHbl olecrie-
YUBAETCSI C MOMOUIBIO BBICOKOKBAIU(DUIIMPOBAHHBIX KaJpOB, CIIOCOOHBIX
IPAMOTHO paclpeaeisaTh UMEIOLIUECS PECYPChl. A 3TO 3HAYUT, YTO 0CO00E
BHUMAaHUE JIOJDKHO YJIEIATHCS OOYYEHHIO U TMOJATOTOBKE TaKMX CIEIHra-
muctoB. [ToaToMy OHHMM M3 IJIaBHBIX 33/1ad JIIOOOro rocyaapcTBa, B TOM
YHUCJI€ W HAILlETO0, CTOUT 00eCcneueHe KOHKYPEHTOCIIOCOOHOCTH CHUCTEMBI
0o0pa3oBaHuA U KaU€CTBEHHOE yNpaBJIeHUE 00pa30BaTEIbHON CUCTEMON.

Jlnst HanucaHusa JaHHOM paOOThl ObUIM M3YYEHBI TPYAbl OTEUECTBEHHBIX
U 3apyOEKHBIX HMCCIEAOBATENCH, MOCBALICHHBIX MEHEHKMEHTY B oOpa-
30BaHUM M MEHEIKMEHTY B 1eJoM. Takke ObUIM pacCMOTPEHBI TOCY-
JapCTBEHHbIC MPOTPaMMbl pa3BUTHS OOpa3OBaHUS [JIsl aHalv3a ITANoB
pPa3BUTUSA OTEUECTBEHHOW 00pa30BaTENbHON cHUCTEMbI, U (HOPMHUPOBAHUS
MEHEKMEHTa B 00pa30BaHUU B HaIlIEH CTpaHe.

HecmoTpss Ha TO, 4TO UCTOpHUSI MEHEIHKMEHTa OEpeT Hadallo OTHO-
CUTEIBHO C JABHUX BPEMEH, MEHEIKMEHT B cepe oOpa3oBaHUsl Hayaj
UCCIIEA0BAThCA HEAABHO, MOATOMY MHOKECTBO BOIIPOCOB B YIPABIICHUU
00pa3oBaHUEM OCTAIOTCA OTKPBITBIMH, a CaMO IOHSATHE «YIPABIICHHE
o0pa3oBaHMEM» HE UMEET OJHO YHUBEPCAJIBHOE OINpEJIETICHUE, TaK YTO Ha
JAHHBI MOMEHT Mbl UMEEM MHOXKECTBO OMNPEJIEICHUN 3TOr0 MOHSATHUS OT

pPa3HbIX ABTOPOB.
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[ToMuMO 3TOrO, Cpear HEKOTOPBIX PYCCKOA3BIYHBIX ABTOPOB KHUI MBI
MO>KEM BCTPETUTH CJIOBO «YINPABJICHUE» KaK O(UIMAIbHBIN MEPEBOJI CIIO-
Ba «MEHEIKMEHT», YTO JIa€T YUTATENI0 HEMOJIHOE MPEACTABICHUE O Me-
HepkMeHTe. CIIOKHOCTh TEpeBOAa B TOM, UTO CJIOBO «MEHEIKMEHT
uMeeT 0oJiee HMIUPOKOE 3HAUEHHE U 0osiee pa3HOOOpa3HOe ymoTpeOieHue
HEXENN «ynpasiaeHue». CaMo CJI0BO «MEHEKMEHT) ObLIIO 3aUMCTBOBAHO
C AHTJIMKCKOTO SI3bIKa U MOXET 03HauyaTh HE TOJbKO (DYHKIMIO yIpaB-
JIEHUsA, HO TaKXe AUCUUIUIMHY, O00JacTh 3HAHUW, C MOMOIIBIO KOTOPOIO
Mbl UMEEM BO3MOXHOCTh M3YYUTh MCKYCCTBO YNPABJICHUS, OpraHU3AIUU
JESATEIbHOCTH; TAKXKE ATO MOKET 03HAYaTh METOAbI U HABBIKH, UCIIOJIb3Ye-
Mbl€ Il peaju3alu YIpaBlieHYeCKoW nedrenbHocTH. [l0 MHEHHIO
B.b. TlonysiHoBa, Takoe pazHO0Opa3HOE U MIUPOKOE UCIIOIb30BAHUE 3TOTO
NOHATHA OOYCJIOBIIEHO TE€M, YTO YIIpPaBJICHUECKasl NI€ATEIbHOCTh IpHUME-
HSIETCSI BO MHOTUX c(epax KM3HM yenoBeka. Takxe Hapsay ¢ pa3inuueM B
TOJIKOBAHUSIX TOHSTHUS «MEHEIKMEHT» y Pa3HbIX aBTOPOB, UMEIOTCS pa3-
JUYUS U B ONPEICICHUSAX «MEHEKMEHTa» B MEAaroru4eckom, COuroio-
ru4eckou, GuHaHCOBOM, SKOHOMUYECKON U uitocodckoi muteparype [1].
Tem He MeHee, MEK/ly BCEMHU TOJIKOBAHUSIMU €CTh HEKOTOPBIE CXOJICTBA, U
B OOJIBIIIMHCTBE CIIy4a€B MEHEKMEHT TPAKTYETCS Kak BUJ JEATEIbHOCTH,
OpraH yIpaBJICHHUs, IIPOLIECC YIIPABJIEHHU, UCKYCCTBO U HayKa. Takxke B.b.
[TonysaHOB cuMTaeT, 4To AJid MPO(ECCHOHATBHOTO 3HAHMS MO MEHEIXK-
MEHTY HEOOXOJIMMO OBJIAJIETh €r0 Pa3IMYHBIMU MHCTPYMEHTAMHU, B LIEJIOM
OH BbIjIeIIAET TpU uHCTpyMeHTa (Puc. 1).

( )

OpraHusaums, nepapxus ynpasieHus, rae
OCHOBHOE CpeACTBO — BO3AEWCTBME HA

yenoBeKa CBEPXY (C MOMOLLbI0 OCHOBHbIX
YHKUMIA MOTMBAUMK, NNAHUPOBAHMSA,

OpraHM3auMm U KOHTPONA AEATeNbHOCTH,

a TaKXKe pacnpegeneHns MaTepuanbHbIX

6naruT.n.).

\, /

KyNbTypa ynpasaeHus, T.e.
BblpabaTbiBaemble ¥ NPU3HaBaemMble
obuiectBoM, 06pasoBaTeibHbIM
yupexaeHuem, rpynnomn ntoaemn
LeHHOCTM, CoLMabHble HOPMb,
YCTaHOBKM, 0COBEHHOCTM NOBeAEHUA.

PbIHOK, PbIHOYHbIE OTHOLLUEHMA,
OCHOBaHHbIe Ha Kynne-npoaaxe
NPOAYKUMU U YyCAyT.

Pucynok-1. MHCTpymMeHTHI IpodecCHOHANBHOTO 3HAHUS 110 MEHEHKMEHTY

IIpuMeuaHne — NPUBEIEHO MO UCTOYHUKY [1].
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Kak yxa3piBaer A.A. bucenbaeBa, OJHUM M3 CaMbIX CJIOKHBIX BHJIOB
JESATEIbHOCTH BIIOJIHE 3aCIIYKEHHO CUMUTAETCS YIpaBJEHUE, TaK Kak C
MOMOIIIBIO YIIPABJICHUSI 00ECIIEUNBAETCS CBS3b, CINIOUEHHOCTh U 1EJICHAIl-
PABJICHHOCTh MHOTOYMCJICHHBIX 3JIEMEHTOB CJI0KHOW COIMAIILHOU CHUCTE-
Mbl [2]. KopHeM cloBa «ympaBJICHHUE» CIYKHUT TJIArOJl «IIPaBUTH», UTO
O3HAuYaeT JaBaTh HANpPaBJICHUE, X0, PYKOBOJIUTh JECHCTBUIMHU, 3aCTABIISITh
UATA HYXHbIM TiyteM [3], B TO Bpemss kak ToskoBbld cinoBapp C.H.
OskeroBa onpeesiseT ynpaBiCHUE KaK IeTeIbHOCTh OPTaHOB BJIACTH [4].

OTHOCHUTENBHO MEAArOTHYECKOr0 MEHEI)KMEHTa MOXXHO OTMETHUTb, UYTO
U 3JIECh IIPUCYTCTBYIOT CBOM CIleIM(UUECKHE OCOOCHHOCTH B YIIPABJICHUH,
YTO, B CBOIO OYEpE/Ib TaKXKe€ BEACT K pa3IMYUsIM B HHTEPIPETAIUAX
MeJarorHueckoro MeHeKMeHTa. B 11es1oM negarorndeckuii MEHeKMEHT
MOHUMAETCAd KaK JeATEIbHOCTh, HaIlpaBJICHHas Ha OpraHU3aluio U
pacrpesiefiecHue pas3IMYHbIX PECypcoB ((PUHAHCOBBIX, MaTEpUAIbHBIX,
YeJIOBEYECKUX, T.JI.), HECOOXOAUMBIX JJI JOCTHUXKEHHSI TTOCTaBJICHHBIX II€-
nei (oOpazoBarenbHOTO TIpolecca). [lemarorndeckuii MEHEIKMEHT BKJTIO-
JaeT B ce0si HE TOJBKO TaKue BUJIbI JICSITEIBHOCTH KaK IJIAaHUPOBAHUE,
opraHu3aiusa, KOHTPOJb, KOPPEKTHUPOBKA W T.[., HO €II€ COCTOUT W3
OMpPEACIICHHBIX METOAOB U TEXHOJIOTUM yrpaBieHus [5].

HecmoTpsi Ha MmpocCTOTYy OMNpeAc/ieHUs, MEeAarorudyecKuii MEHEKMEHT
SABJISICTCS CJIOKHOM CHUCTEMOM, COCTOSIIIEH W3 OpraHU3allMOHHBIX, BOCIIH-
TaTeJbHBIX, YIPABICHYECKUX, MWHHOBAIMOHHBIX M MHOTHX JPYTHUX dJie-
MEHTOB, KOTOPBIE B CBOIO OUEPE/b MEPECEKAIOTCS C IPYTUMH 00JIaCTSIMU
HayKH, TAKUX KaK: COIUOJIOTHS, TICUXOJIOTHS U T.1.

JI.C. CeipsimOetoBa u b.A. XKernucbaeBa oTMEUarOT MEPEOCMBICIICHUE
MOAXO0JI0B K OOYYEHHUIO U BOCIIUTAHUIO C MO3UIIUM HAYKU YIPABJICHUS, TO
€CTh MpollecC OOy4YEHHsI TENepb PacCMATPUBAETCS Kak yIpaBleHYECKas
NeSATEeIbHOCTh, HAIpaBJICHHAs Ha BOCIMMTAHUE JUYHOCTU U Pa3BUTHE HYXK-
HbIX KadecTB [6]. B To ke BpeMs, ympaBiieHME OOpa30BaTelIbHON desi-
TEIbHOCTBIO PEATU3YETCS Cpa3y Ha HECKOJIbKUX YPOBHSX: TrOCynap-
CTBEHHOM, PETMOHAJIBLHOM, MyHULIMIIAJIBHOM U Ha YpOBHE camMoil 00pa3o-
BaTEJIbHOM OopraHuzanuu. Ha KaxJaoM ypoBHE UMEIOTCS CBOM MCTOYHUKH
yIpaBJICHUS] U PYKOBOJICTBA, U KaXKIbI YPOBEHb HMEET CBOU XapaKTEPHBIE
OCOOCHHOCTH, KOTOpbIE HEOOXOAMMO IPUHUMATh BO BHUMAaHHUE IIPU
pelIeHNHU ONPEAEICHHBIX YIIpaBlieHuUeCcKuX 3a1a4d. Hanpumep, Ha rocyaap-
CTBEHHOM YPOBHE yIpaBJieHHE 00pa30BaTEIbHOM JEATEIbHOCTHIO BKIIIO-
qyaeT Takue (QYHKIUM KaK: TJIaHUPOBAHUE U YCTAaHOBKA OOIIMX MPUHIIMIIOB
yIpaBJI€HUs, ONPEACIICHHE 3aKOHOJAATEIbHOM 0as3bl NJisi pa3BUTUSA BCEH
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CUCTEMBbl OOpa30BaHUS, OIPEACICHUE TUIIOB OOpPAa30BATEIbHBIX YUPEK-
JIEHUW, KOHTPOJb HAJ UX JACATENbHOCTBIO M T.A. B TO ke Bpewms,
O.4. EpmosiaeBa yKas3bpIBaeT, YTO B OTJIMYHE OT JAPYTHX YPOBHEHN YIIPAB-
JieHus 00pa30BaHUEM, HAa TOCYJAapPCTBEHHOM YPOBHE YIIPaBJIEHUE OCYILEC-
TBIIIETCSI HE 4Yepe3 NpsIMOMl KOHTAaKT C OOBEKTOM YIIpaBlieHHs, a (op-
MaJIbHO, B JIOKyMEHTaJIbHOU hopme [7].

Hapsany ¢ paznuuusiMu B yNpaBJICHUM Ha pPa3HbIX YPOBHAX HEPAPXUU
TAaK)K€ MOXKHO OTMETUTh M pa3jIuuus B TMOJAXO0JaX K YIPABICHUIO
00pa3oBaTENbHON JIEATEIbHOCThIO B pa3HbIX cTpaHaxX. B nauane XX B.
MO>HO 3aMETUTh OOJIBILIOE BIMSIHUE TEOPUH aIMUHHUCTPATUBHOTO YIIPaB-
neHus (A.Daiionb) Ha YNPABICHUYECKYIO NEITEIbHOCTh MHOTHUX CTpaH,
KOTOpO€ MPpOo0xkanoch 10 30-bIX T0/10B. 3aTeM, HaunHasA ¢ S0-bIX TOAOB,
BO MHOT'MX CTpaHaX HayajaoCh MEPEOCMBICIECHUE MOAX0/a K YIPABIICHHUIO,
YTO TMPHUBEJIO K TMOABICHUIO TPEX OCHOBHBIX THUIIOB 3(PPEKTUBHOTO
ynpasienus (Puc. 2).

PayuoHanu-cmuveckue meopuu.
OcHOBHbIM ycnoBrem 3G GeKTUBHOM
AeATeNbHOCTU CYMTAIOT ee YETKYIO
pernameHTaLmio, XKeCTKUI KOHTPOIb 3a
UCNOHEHWEM U CTUMYAUPOBaHME
NPOAYKTUBHOW paboTbl B HTEPECAX
MWUHUMM3aLMY CyBBEKTUBHBIX GaKTOPOB.

losedeHyYecKue meopuu. B LeHTP
BHUMAHUSA CTaBAT MHOMBUAYabHbIE
MOTMBbI Y4aCTHUKOB COBMECTHOM
OEeATeNIbHOCTU, MEXKNYHOCTHBIE U
MEXrpynnoBble MHTEPECHI,
dopmupoBaHme 61aronpUATHbLIX
Ye/I0BEYECKMX OTHOLLEHUIA.

CucmemHsie meopuu. CtpemaATca
0XBaTUTb BCHO COBOKYMHOCTb Npobsiem
ynpaBaeHus o06pas3oBaHMEM Ha
pas/IMYHbIX YPOBHSAX, NPEOA0NETb
OrpaHMYEHHOCTb PALLMOHANUCTUYECKUX U
NMoBeAEHYECKUX TEOPUIA.

Teopuun ynpasseHunAa
COUMANBbHBIMN CUCTEMAMMU

Pucynok-2. Teopun ynpaBieHHs COLUATIBbHBIMA CUCTEMAMU

IIpuMeuaHne — NPUBEIEHO M0 UCTOYHUKY [8].

HecmoTpss Ha TO, 4YTO B HEKOTOPBIX MCTOYHUKAX YKa3bIBAKOTCA TPU
MOJIENIM TOCYJapCTBEHHOro ynpasieHus, b.JI. Bynbsdcon cuutaer, uto Ha
JAHHOE BpEMs CYIIECTBYIOT JIBE€ OCHOBHBIE MOJEIM YIPABJICHUS HA
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roCyJapCTBEHHOM YPOBHE: IICHTPAIN30BaHHAsA U ACUECHTpaIn30BaHHas [9].
[lenTpanu3oBaHHasi MOJIE€JIb YIIPABJICHUS O3HA4YaeT, YTO OCHOBHOE MPaBO
Ha MIPUHSITUE PEIICHUM U KOHTPOJIb BBIMIOJIHEHUS OCTAETCS 32 BEPXOBHBIM
YpPOBHEM YMpaBJICHUS, Takas MOJENb MPAKTUKYETCS B PsJI€ CTpaH, TaAKUX
kak Ilopryranus, ['peuwmsi, Wcnanus, Wranus, @panuuda. [Iporusorio-
JIO)KHOM ATOM MOJIeNM YIpaBJICHUS SBJSETCS ACHEHTPAIU30BaHHAS MO-
1ieb, KOTOpasi MpeanosiaraeT ociadbieHue CoOCpe0TOUYEHHOCTH BCE BJiac-
TH Ha BEPXHEM YPOBHE U Iepelady IOJTHOMOYMN Ha HWKHHE YpPOBHU
Uepapxuu, 4TO BEJIET K YCUJICHUIO POJU M OTBETCTBEHHOCTH PErMOHAIb-
HBIX YPOBHEHN YympaBieHUsA. Peanmu3anuio ACUEHTPAIU30BAHHOU MOJEIU
MOHO HaOmonate Ha puMepe CIIIA, rae B KakJ10M IITAaTe yIpaBJICHUE
00pa30BaTEIbHON JAEATEIBHOCTHIO BEACTCA Pa3HbIMU MMOJX0JAaMU, HO B TO
K€ BpeMsl MOJUMHSETCS] OOIMM 3aKOHAM U MPUHIIAIAM, YCTaHOBJICHHBIM
Ha BEpXHEM ypOBHE.

Crpanbt CHI', B ToM uncie u KazaxcraH, mepeXuBarOT MEPEXOH OT
CTPOTO LIEHTPAIU30BaHHON MOJEIH K 00Jiee 1eMOKPAaTUYECKONU, MPUIMHOMN
kotopomy nociyxui pacrnag CCCP. Ctout oTMeTuTh, 4TO U B 3akoHe PK
«O0 o0pa3zoBaHUM» B CT. 3 0c0O00€ BHUMaHUE YJIETACTCS IEMOKpAaTU3alNU
00pa30BaTEIbHON JEATEIIbHOCTH, YTO CBSI3aHO C HEOOXOJIUMOCThIO TOBbI-
IIEHUSI POJIM PETHMOHANBHBIX W MYHUIMNAIBHBIX YypOBHEH oOpa3oBa-
TeJIbHOU cucTemsl [10].

OnHako Jy1sl JOCTHUKEHUS TOTO YPOBHS CUCTEMBI 00pa30BaHusl, KOTOPHIM
MBI 00/1aJ]aéM Ha JIAaHHBI MOMEHT, Ka3aXCTaHCKas CHUCTeMa OoOpa30BaHUS
poIIa JJIMHHBIMN U CIOXKHBIM MyTh Pa3BUTHUS, KOTOPBIA MPUHATO ACIUTH
Ha HECKOJIBKO 3TalOB:

llepsvut sman pazsumus (1991-1994) Oeper Hauyamo ¢ TOIyYECHUS
HE3aBUCUMOCTU Hallled CTpaHbl M XapakTepusyercs (popMupoOBaHHEM
3aKOHOJIaTeJIbHOW 0a3bl, peryJupyromieii oO0pa3oBaTebHYIO JACSATEIb-
HOCTb. BbUIM MepecMOTpeHBbl MOAXOAbl K YNPABICHUIO CHUCTEMOM oOpa-
30BaHUs, YCTAHOBJICHbI NMYTH €€ Pa3BUTHUsA HA OCHOBE IPUHSITON 3aKO-
HOJaTeNbHOW ©0a3bl. OJHMM W3 NOPUOPUTETHBIX 3ajady 1Mo pedopMu-
pOBaHHIO 00pa30BATENbHOM CHUCTEMBI ObUIO co3aHue 3(P(HEKTUBHOU
CHUCTEMBbI yMpaBjeHUs 00pa30BaHMEM Ha T'OCYJIAPCTBEHHOM U MECTHBIX
YPOBHSIX, CHOCOOCTBYIOIIEH YBEJIMYECHHUIO JOCTYHMHOCTH OOpa30BaHUS
rpakgaHaM M TPUOJMKEHUI0O K MEXJIYHAPOJHOMY YPOBHIO Pa3BUTHS.
OnHako BBHIMIOJTHEHUE IMOCTABJEHHBIX 3aJlady CYIIECTBEHHO OCJIOXKHSIIACh
HEJIOCTATKOM (PMHAHCOB B TOCYAapCTBEHHOM OOKETE, CIEACTBUEM YETO
SBUJIOCh 3aKPBITUE JOLIKOJBHBIX M CPEAHUX 00I111e00pa3oBaTeIbHBIX
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YUPEKJICHUH, a TaK)Ke OTTOK yuuTenel u3 chepbl oOpa3zoBaHus B chepy
npearnpuHUMATEIHCTRA.

Ha emopom smane (1995-1999) pazButus cuctembl oOpa3oBaHHs Ha-
OJIOJIaTUCh HEKOTOPBIC YJIYUIIEHUS B CBSI3M C TPEOOpa30BaHUSMU B
3aKOHOJATENbHONM 0a3e u ’KoHOMHKe. [Ipoucxoaut pedopMupoBaHue u
MOJIEpPHHU3AIIUS CUCTEMBI BbICIIET0 00pa3oBaHusa. OCHOBHOM IEIbI0 OBLIO
npodeccroHanbHas MOArOTOBKA KaJpOB JIJIsl BCEX OTpaciieid 5JKOHOMUKH, B
TOM YKCJIE U JIJISl yIIPABICHYECKOH cephl.

Ha mpemvem smane (1999-2000) wHaOmromaeTcst JelieHTpaIu3aIus
ynpaBieHus U (pUHaAHCUPOBAHUS 00Opa30BaHMUsL.

Ha uemeepmom smane (2001-2007) nHaOmromaercsi CTpaTernyeckoe
pa3BuTHE 00pa30BaTEILHON CHUCTEMbI BYy30B U cpenHero odpasoBanus. Ha
ocHoBe ['ocymapcTBeHHOW mporpamMmbl pa3BuTHs oOpasoBanus PK Ha
2005-2010 roapl ObUTM pa3pabOTaHbl BE TOCYAAPCTBEHHBIE CPEIHECPOU-
HbIE TTPOTPaMMBbI IO Pa3BUTHIO 0Opa3zoBanus (nepBas nporpamma Ha 2000-
2005 rr., BTOopas nporpamma Ha 2005-2010 rr.). [IporpamMmma Oblia Halie-
JIeHa Ha pa3BUTUE CUCTEMBI BBICIIIETO 00Opa30BaHUsI, YTO MPEAYCMATPUBAIIO
pan 3amad: GoOpMUPOBAHUE CHUCTEMBI MPO(ECCHOHATLHOTO 00pa30BaHUs,
TpeXypoBHEBasi cuctemMa oOydeHus (OakaigaBpuaT, MarucTparypa, J10KTO-
paHTypa), l2-;metHee cpenHee 0Opa3oBaHHUE, KpEIUTHAs CUCTEMa O00Yy-
YEeHUSI, HAIIMOHAJIbHASI CUCTEMA OIICHKH KauyecTBa 00pa30BaHUSI.

Ilamwiii oman (2005-2010) npeamnonaraeT MOJAESPHU3ALMIO 00pa30BaHUs
M aIalTalui0 CUCTEMbl 00pa30BaHMS K YCIOBUSM PHIHOYHOW SKOHOMUKH.
Jlis oOecriedeHust TOCTYITHOCTH OOpa3oBaHMs JJi BCEX TpaxaaH pec-
nyOJMKKA Oblla BHEJIPEHA HOBask MOJENb OLICHKM KauyecTBa 0Opa30oBaHMSI.
Takum o00pa3om, IWIa, >KENarol[Ue TOCTYNUTh B BBICIHIME Y4YeOHBIE
3aBelieHUs1, 00s3yroTes npoitu Eaunoe HanmonansHoe TectupoBanue, u
Mo pe3yibTaTaM TECTHUPOBAHHUS BBIJAIOTCA T'PAHTHl Ha OOyYE€HHUE Ha Te
CIEIUAIbHOCTH, KOTOpBIE SBJISIFOTCS HaubojIee MPUOPUTETHBIMHU IS
CTpaHbl Ha JNAaHHBIA nepuod. [IpuumMHONW 3TOMY MOCIIYKWJIO HEPAaBHO-
MEPHOE paclpeeieHHe KaJpoB MO CIENUAIbHOCTSIM U YPOBHSAM 00Opa-
30BaHMsI, YTO MPUBEIIO K HEXBATKE KaJPOB B CTPOUTEIBHBIX, TEXHUUECKUX
M CEeIbCKOXO3SMCTBEHHBIX CIEIUATBHOCTIX, W YBEJIMYCHUIO KaJpOB B
chepe ycnyr. B 2007 romy HaumHaeTCs peanu3aiys OpOorpaMMmbl 110
BHEAPCHUIO JBYXJAUILJIOMHOrO0 oOpa3zoBaHus; B 2008 romy HaOmromaercs
Nepexo/i K KPeTUTHOM CUCTeME 00yUeHHUS; TAKKE C TIOMOIIBIO TIPOrPaMMBbl
«bonammak» y Ka3axCTaHCKHX CTYJEHTOB TOSBIISIETCSI BO3MOXKHOCTh 00Y-
4aThCs B 3apyOEKHBIX CTpaHaXx.

22



Lllecmou sman (2011-2020) xapakTepusyercs GOpMUPOBAHUEM U pea-
JU3anyer AByXA3TallHOW roCyAapCTBEHHOM MpOrpaMMbl pa3BUTHUSL 00pa3o-
Banus (mepBbid stan — 2011-2015 rr., Bropoi stan — 2016-2020 rr.),
OJTHUMHU W3 TJIABHBIX 3a7a4 KOTOPOM SBIISIETCS MOBBIINICHHE KOHKYPEHTO-
CrIOCOOHOCTH 00pa3oBaHuA, CO3JaHUE TOCYAapCTBEHHO-00IIECTBEHHON
CUCTEMBbI YIPABJICHUS, Pa3BUTHE MEHEI)KMEHTa B OOpa3oBaHuH, o0ec-
MIEYCHUE TTOJITOTOBKHU CHEHMAIMCTOB CO 3HAHUEM aHIJIMKUCKOro, u T.4. [11].

Ha panHbIli mepuoj ynpaBieHUE OO0pa30BATEIbHOW JEATEIbHOCTBIO
Kazaxcrana peanmsyercss Ha AByX ypoBHsX. Ha mepBom ypoBHE paspa-
OaThIBAIOTCSA HOPMBI (PYHKIIMOHUPOBAHMUS OOpPa30BATEIbHOM CHUCTEMBI,
COBEPIIECHCTBYETCSl 3aKOHOJAaTeIbHasg 0a3a MO YIpaBJICHUIO 00pa3oBa-
HueM. Ha BTopoM ypoBHE opMHpyeTCs CTpaTerus pa3BUTHA.

B menom Bca cuctema o0pa3zoBaHusi Ha JOOOM €ro 3Tare J0JDKHA
CTPOUTHCSA JIJISl PEIICHUS MEPCIEeKTUBHBIX 3a7ad BXOXKIIEHUS CTpPaHbI B
yuciio 30 KOHKYPEHTHBIX CTPaH MHpPA, YTO 3aBEIOMO IMPEAINOJIaraet
npugaHue o0pa3oBaTeIbHBIM MPOrpaMMaM YCTPEMIIEHHOCTH Ha PEIICHUE
OyAylIHX 3alpOCOB Pa3BUTHUS HAIMOHAIBHOM SKOHOMHUKH, 4epe3 obOec-
MEYCHHEe NPUOPUTETHOCTU B OOpa30BaHMM HOBBIX 3HAHUM U HOBBIX
00yYarIuMX IPaKTHK.

Cucrema oOpa3oBaHUs, OPUCHTUPOBAHHAs B Oyjyilee, JOJKHA ObITh
HaIlpaBJicHa Ha PEIICHUE 3aJad TMOKPHITUS BCEX 30H ACATEIBHOCTU M
YEJIOBEUECKOTO MO3HAHMS, MCXOJs U3 MOTPEOHOCTEW oOecreyeHus TII0-
OaJIbHOM KOHKYPEHTOCIIOCOOHOCTH cTpaHbl. OHa JOJKHA BKJIIOYAThH
oOs3aTenbHble  (DOPMBI  BCeoOIIero o00pa3oBaHUs A BCEX TIpayKaaH
CTpaHbl; CNEIUAIbHOTO, KaK MPAaBWJIO, JJISl MOJYYEHHUS CIEUHUAIbHBIX U
MacCOBBIX MPOQeccuid; BHIOOPOUHBIX B 3aBUCUMOCTH OT MHOTPEOHOCTEH
oTpaciied PKOHOMHUKH; YHHKaJIbHBIX B paMKax MEXIyHapOJHOIO pasjie-
JICHUSI TPyJa W BBIMOJHEHUS CHEHHAIBHBIX (DYHKIMI TrocyaapCTBEHHOM
CIIyxO0BbI 1 oOecrieueHust 0€30MacCHOCTH CTPaHBbI.

Takum 00pa3oM, paccMOTPEB pa3IUYHbIE ONPEIECICHUS YIPABICHUS
00pa3oBaTENbHON JIEATENbHOCTBIO, @ TaK)K€ MPOAHAIM3UPOBAB HCTOPUIO
pa3BUTUA OTEUYECTBEHHOM CHUCTEMBI OOpa3OBaHUsl, MOXXHO OTMETHUTh
CJIeyIoIee:

VYrpasinenue 00pa3oBaTEbHOW AESATEIBHOCTBIO OCYIIECTBIIAECTCS Ha
rOCy/IapCTBEHHOM, PETHOHAIBHOM W MYHHUIIMITAIILHOM YPOBHSX, TaKXKe
YIPABJICHUE KaXKJbIM M3 YPOBHEH HMEET CBOIO OCOOEHHOCTh. [loHsTHS
«MEHEKMEHT» M «YyNpPaBJICHUE» XOTbh W SBISIIOTCA CXOXXUMU U B
HEKOTOPBIX UCTOYHHMKAX JAIOTCS KaK CHHOHHUMBI, HA CaMOM JIeJie «MEHEI-
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KMEHT» UMeeT 0oJiee MUPOKUM xapakTep. Takke Ha OCHOBE OINpEIeSICHUI
pPa3JIMYHBIX aBTOPOB IO MEHEIKMEHTY 00pa30BATEIbHOW JEATEIbHOCTU
MO>KHO BBIJICJIUTH CIEAYIONIEE: MEHEI)KMEHT CUCTEMbl OOpPa30BaAHUS — 3TO
CHUCTEMA, COCTOSIIAs W3 METOAUYECKUX, BOCHUTATEIbHBIX, OpPraHM3a-
IMOHHBIX, (DUHAHCOBBIX W MPOYUX BJIEMEHTOB, KOTOpbIE 00ECHEUMBAIOT
s dexkTuBHYI0 paboTy BcCel 00pa3oBaTEIbHOW CHCTEMBbI W JOCTHXKECHHUE
HAMEUYEHHBIX LIEJICU 110 €€ Pa3BUTHIO.

VYrpasieHnue o0pa3oBaTeIbHOM CUCTEMOM MPUHATO JEIUTh Ha JIBa BUJA:
LHEHTPAJIM30BaHHOE M JACleHTpalin3oBaHHoe. B pesynbrate pedopmu-
pOBaHUsI CUCTEMbI 00pa30BaHUs B HAIlIEW CTpaHE HAOIIOJAETCS MEPEXO]]
OT UEHTPAIM30BAHHOTO BHJIA YINPABJIEHUS K JCHEHTpaINn30BaHHOMY. B
xo/ie peopMUpOBaHUS CUCTEMBbl 00pa30BaHUsA ObUIM pPEATM30BAHBI PsiJl
3a/lad MO Pa3BUTHUIO M MOJIEPHU3AIMU CUCTEMBI OOpa30BaHUs, a TaKkKe
MOoAM(UKAIMA TOAXOAOB K YIPABICHUIO OOpa30BaTEIbHOM JEATENb-
HOCTBI0. HO, HECMOTPSA HA TO, YTO B CETOJHSALIHEE BPEMs B HAIlEH CTPaHE
0co00€ BHUMAHHUE YJEISETCA YINPABICHUYECKON MEATEIbHOCTH, CYLIEC-
TBYET psAd 3ajlad 10 YCOBEPUICHCTBOBAaHUIO MEHEIKMEHTa B cdepe
00pa3oBaHus KOTOPBIX MPEACTOUT BBIMOJHUTH ISl OOECIEUEHUS] KOHKY-
PEHTOCIIOCOOHOCTH CUCTEMBI 00OPA30BaAHUS.
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POJIb MAPKETHUHI'A B COBPEMEHHbIX
MOAEJAX IOCTPOEHUA BUSHECA

Annomanyus

MapKeTUHT — 3TO KOHLIETIHS MPEeANPUHUMATENCKON NEeATeIbHOCTH U MOJIUTHKA
1[eJIeHANPaBIEHHOT'O UCTIOIb30BaHUS CUCTEMbI PHIHOYHBIX MHCTPYMEHTOB JJIsl IOCTH-
KEHUS TMPEANPUHUMATENbCKUX Liesiel Onarogapst HamOoJee IMOJHOMY YIOBJIETBO-
peHuto notpedbHoctel kiaueHToB. [loa BiausHHMEeM mpouecca riao0anu3alud U yCH-
JIEHUS KOHKYPEHIIMM KOMIAaHUHM CTapaloTCsl HaXOJIUTh HOBblE OM3HEC MOJENH, MO3-
BOJISIFOIIME aJalTUPOBAThCA B HOBBIX ycNOBUsAX. M3MeHstoniuecs Mozenu OuszHeca
COOTBETCTBEHHO BHOCSIT U3MEHEHUS B OpPraHU3aIMI0 MAPKETUHTOBOM JIEATETbHOCTH.

BonBIIMHCTBO CENMANMCTOB B 00JaCTH MapKETUHTa, pacCMaTpPUBasi 3BOJIOLIMIO
KOHLEMIUNA YIpaBJICHHs], ONUPAIOTCA HA MATh KOHIEHIIUH, BbIIEIAEMbIX B HAYYHBIX
tpynax @.Koriepa, — mpou3BOJACTBEHHYIO, TOBAPHYIO, COBITOBYIO KOHLEMILIHMH, a
TaK)Ke KOHLEMIHNH TPAAUIIMOHHOTO U COI[MATbHO-ITUYECKOTO MAPKETUHTA.

AHanu3 TEOpUM U MPAKTUKH MOJATBEPXKAAET, YTO €CIU paHbllle MPEeAnOoChUIKaMu
ycrexa ObUIM — U3Y4YEeHHE CIIPOCa, CHUKEHUE U3EPKEK, JJOTUCTUKA, a UICTOYHUKAMHU
no0Oenbl HaJ KOHKypeHTamMu — 3¢d@dexT macmiraba, kpuBas oOy4eHHS U XOPOILIUN
Ou3Hec-IUIaH, TO cedyac, B YCIOBUAX THIEPKOHKYPEHIMU U MEPEHACHIIIEHUS PbIH-
KOB, MPEANOCHUIKAMHU yCIeXa CTajlu — BBISBJICHUE 3alpOCOB, MOOIIPEHUE 3aKa30B,
YCKOPEHHOE UX BBINOJHEHUE, a MUCTOUYHMKAMU MMOOenbl HaJl KOHKYpPEHTaMH Terepb
CTaHOBSTCS — 00Jiee OpUTMHATIbHBIE MPOAYKTHI U KITMEHTOOPUEHTUPOBAHHOCTb.

KiroueBble c10Ba: MapKeTUHT, KOHUEIMIUUA YIPaBICHUS MAPKETUHIOM, KOHKY-
pEHIMS, PHIHOK, KOHKYPEHTBI, CITPOC, MOTPEOUTENH, KIMEHTOOPUEHTUPOBAHHOCTh
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BU3HEC KYPYIbIH 3AMAHAYH
YJATLJIEPIHAETT MAPKETUHI TIH POJII

Anoamna

MapkeTuHr — OYJ1 KOCIMKEPJIK KbI3METTIH KOHLEMIMICHL >KOHE KOCIMKEPIIK
MakcaTTapra >KeTy YIIIH KJIUEHTTEPJIH KaXEeTTUNIKTEpiH OapbIHIIAa KaHAFaTTaHIBIPY
apKbUIbl KY3€re achIpbUIaThIH, HAPBIKTHIK KypalgapAbl KOJIJAHYIbIH HbICAaHAbI
casicatel. JKanhaHmaHy NpONECIHIH BIKIAJIBI MEH HapbIKTaFbl OOCEKEHIH KYIIelol
calllapblHaH KOMIIAHMANAP JKaHa KaF[aiiiapra 6eI7IiML[eJ1yre KOMEKTECeTIH Ou3Hec
MOI[CJIBI[ele Ta6yfa TBIPBICATTBI. Coiikecinuie, e3repin OTBIPATHIH Ou3HEeC MOJEIb-
Jepl MAPKETUHITIK KbI3METTIH YIHBIMIaCThIPBUTYBIH /1a ©3T€PTII OThIPAJIbI.

backapy KOHUENUMSIIAPBIHBIH HBOJIONUACHIH TallJaFraHAa, MAPKETHHT CajlachlH-
narel MamaHaapabliH ke01 @.KoriepaiH FbUIBIMH €HOCKTEpiHJIE aHBIKTadFraH Oec
KOHIEMIMSHBl HEeTri3re anajbl: OHAIPICTIK, TayapiblK, ©TKi3y KOHILEHIHIAPHI,
COHJIali-aK, JOCTYPIIl MApPKETUHT KOHE KOFaM/IBIK-3TUKAIBIK MAPKETHHT.

Teopust ’xoHe NpakTUKa TangaynapblHa coiikec, OypblH TaObICKa >KETYAIH
QNFBIIIAPTTApbl CYPAHBICTHI 3€pTTEY, WIBIFBIHAAPIALI a3alTy, JIOTHCTHKA, aj Oace-
KeJIecTep/ll KeHyAiH 0acThl KailHap Ke3jepl ayKbIM HOTHKEC1, OLTIM KHCBIFBI JKOHE
Kakcbl OW3Hec-TuIaH Oosca, Kasipri Karjnainapaa TaObICTBIH ajFblIapTTapbiHA
MYJAJENepal aHbIKTay, TalChIPhICTAP/bl BIHTATAHIABIPY, OJIAPABl KAPKBIHIbI OpbIH-
naynpl, an Oocekene >KeHYIIH KalWHap Ke3iHe jaHa, Oackajgapaa >KOK eHIMIepAl
HIBIFapy opi KIMEHTKE Oar/iapiaHfaH CTpaTeTrusiHbI KaTKbI3yFa 00J1aIbl.

TyiiiH ce3aep: MapKeTHHT, MAPKETUHT OacKapyAblH KOHLEMUIUSICHI, O9CEKEIECTIK,
HapbIK, CYpPaHbIC, TYTHIHYIIBUIAP, KIUEHTKE OaFaapiaHFaH cTpaTerus

Dzhubaliyeva Z.U.", Begizhanova G.Ch.’

'Kazakh National Pedagogical University named after Abay,
Almaty, Kazakhstan

’Kazakh National Pedagogical University named after Abay,
Almaty, Kazakhstan

THE ROLE OF MARKETING IN MODERN MODELS OF BUSINESS

Abstract
Marketing is the concept of entrepreneurial activity and the policy of purposeful

use of the system of market instruments for achieving entrepreneurial goals due to the
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most complete satisfaction of customers' needs. Under the influence of the process of
globalization and increased competition, companies try to find new business models
that allow them to adapt to new conditions. Changing business models accordingly
make changes in the organization of marketing activities.

Most specialists in marketing, considering the evolution of management concepts,
rely on five concepts, identified in the scientific works of Philip Kotler — production,
commodity, marketing concepts, as well as the concept of traditional and socio-
ethical marketing.

Analysis of theory and practice confirms that if earlier the preconditions for
success were the study of demand, the reduction of costs, logistics, and the sources of
victory over competitors were the scale effect, the learning curve and a good business
plan, now, in conditions of hypercompetition and glut of markets, the prerequisites
for success are the identification of requests, the stimulation of orders, the
iraccelerated implementation, and the sources of victory over competitors are more
original products and customer-oriented approach.

Keywords: marketing, marketing management concepts, competition, market,
competitors, demand, consumers, customer-oriented strategy

MapkeTuHr — 3TO KOHUENIYS NpEeANTPUHUMATEIHLCKON JIEATEILHOCTH U
MOJUTHKA IEJICHANPABICHHOTO UCMHOJIb30BAHUSI CUCTEMbI PHIHOYHBIX WHC-
TPYMEHTOB [JI1 JOCTHMIKEHHS TpPEANPUHUMATEIbCKUX IeNeil Oyaromaps
HanOojiee TOJIHOMY YAOBJETBOPEHHUIO MoTpeOHOocTe kiaueHToB. Ilon
BJIMSTHUEM TIpoliecca TiI00anu3aluyd U yCUJICHUSI KOHKYPEHITMUKOMITAHUHU
CTaparTCsid HAaXOAUTh HOBbIC OW3HEC MOJECNIH, ITO3BOJISAIONIME aJalTH-
pPOBAThCSl B HOBBIX YCJIOBUSX. M3MeHsomrecss Mojieau Ou3Heca COOTBET-
CTBEHHO BHOCSAT W3MEHEHHS B OpPraHU3allMl0 MAPKETHUHTOBOW JEATENb-
HOCTH. [loHMMaHWEe U3MEHSIOMIErocsl COAEPKAHUA U POJIM MAPKETHUHTA B
COBPEMEHHBIX OpraHaszalusXx MOXET ObITh JOCTUTHYTO IIOCPEICTBOM
PacCMOTPEHMSI TMPOIECCa HBOJIIONMU KOHUEMNIMA YIPABICHUS MapKe-
THHI'OM Ha Pa3IUyHbIX 3Talax pa3BUTUA OOIIECTBA.

J{s1 HOCTUKEHUSI MOCTABJIICHHOW 1ETN ONPEICIICHUS POJIM MAPKETUHTA B
COBPEMEHHBIX MOJENISAX IOCTPOEHUSI OM3HECAa PacCMOTPEHBI OCHOBHBIE
KOHIICNIIIMKM YTIPABJICHUS MapKETMHIOM, a Takke (aKTopbl, OIpee-
JSAIOIINE U3MEHEHUSI B PAa3BUTUM MAPKETUHTa B COBPEMEHHBIX YCOBMSIX.
Jnst aTOro OBUIM M3Yy4YEHBI TPYAbl OTEUECTBEHHBIX M 3apyOeKHBIX
AKCIEPTOM B 00JIACTU MapKETUHTa, MaTEpUAJIbl IEPUOINYECKON TTEUaTH.

BOJBIIMHCTBO CHEIUAIMCTOB B 00JIACTH MapKETHHTa, paccMaTpuBasi
ABOJIIOIAIO0 KOHIIEMIUN YIPaBJICHUS, ONMUPAOTCA HA IATh KOHIIECIIUN,
BBIJICIISIEMBIX B HaydHbIX Tpynax @.Kornepa, — npou3BOACTBEHHYIO,
TOBAPHYIO, COBITOBYIO KOHIICIIINH, a TAKXKE KOHLECHIIUN TPAAUIIMOHHOTO U
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COLMAIIBHO-3THYECKOr0 MapkeTuHra. [Ipu 3ToM gonroe BpeMsi CUMTaIoCh,
YTO MApKETUHI HAMpaBjieH B OOJbIIEH Mepe Ha MPOJBHXKEHUE TOBapa U
TOJIBKO C TPUIALATHIX T'OJIOB JIBAJAUATOTO BEKA MApPKETHHI YTPATHI CBOKO
YUCTO COBITOBYIO (PYHKIIHIO.

Hanbonee mupokoe pacnpocTpaHEHHE MOIy4YWsia KOHUEMUHUS COBEp-
meHcTBOBaHMS mpou3BoAcTBa. [lo muenuto W.JI. Axkynnua, npeanpu-
HUMATENH, MPUMEHSAIOIINE JaHHYIO KOHIIETINIO, OCHOBBIBAIOTCA HA TOM,
YTO TOBap COOTBETCTBYET 3ampocam MOTPEOUTENEH, UMEET MPUEMIIEMYIO
EHY W T03TOMY HEO0OXOJIMMO HapallyMBaTh MPOU3BOJCTBO MPOAYKIIUH,
obecrieunBasi COBEPIICHCTBOBAHME MNPOU3BOJICTBA. JlaHHBIA MOAXO[
ONpaBJlaH B CIIy4yae MPEBBIIIECHUS NPEMIOKECHUS HaJ CIPOCOM WIIA KOIAa
3aTpaThl Ha MPOW3BOJCTBO OJHOW €JAWHUIBI NPOJYKIMHA BEIUKH Hac-
TOJIBKO, YTO CYHIECTBYET HEOOXOAMMOCTh YMEHBIIEHHUS 3THUX 3aTpaT 3a
cuer maccoBoro uzrorosyieHus [1]. [Ipon3BoacTBEHHAs KOHUENIUS — OHA
U3 cTapedmux B OuzHece. B cOOTBETCTBUM C HEH MOTPEOUTENN OTIAIOT
OPEAIIOYTEHNE JOCTYIHBIM M HEAOPOTMM NPOAyKTaM. BHUMaHue MeHen-
KMEHTa B KOMIIAHUSX, OPHUEHTUPOBAHHBIX HA IPOU3BOJICTBO, CKOHIICH-
TPUPOBAHO HA JIOCTUKEHUU BBICOKOM €ro 3(PQPEeKTUBHOCTH, CHUKEHUU
U3JIEP/KEK MPOM3BOJICTBA M MACCOBOM pacmpeaciieHuu npoaykuuu. ['.JL.
barues cunTaer, 4TO Takas OpUEHTALHUSI UMEET CMBICH B Pa3BUBAOIINXCS
cTtpaHax. [Ipon3BocTBEHHAs KOHUEMIUSA NPUMEHSIETCA B CIIy4yasX, KOraa
KOMITaHUS KEJNAET PACIIMPUTh CBOM PHIHOK COBITA [2].

B koHUOENnuuu COBEPIICHCTBOBaHWA NMPOAYKTAa WJIM TOBAPHOW KOHIIETI-
UM TIEPBOCTENCHHOE 3HAYEHHWE MPUXOAUTCA Ha KadecTBO. lIpenmpu-
HUMATENb, MPUMEHSIOMIUNA JAaHHYIO KOHIIENIHIO, CYUTAET, YTO IOTpe-
outenu OynyT NMpUOOpEeTaTh TOBapbl, UMEIOIINE BBICOKOE KaueCTBO, U
MMEHHO TO3TOMY Ha JAaHHBIN (akTop HEOOXOAMMO OOpaTUTh BCE CBOE
BHUMaHue. O .Kotiep BeIACISIET, YTO 3Ta KOHUEMIMS KOHIEHTPUPYET CBOE
BHMMaHUE Ha TOM, YTO MOTPEOUTENb TOTOB MPUOOPECTH TOBAP, €CJIH OH
UMEET XOpOIllee KauyecTBO W yMepeHHyro IueHy. llorpeOurtenu 3auH-
TEPECOBAHbl B TAKUX TOBapax, 3HAIOT O HAJIMYUHU AHAJIIOTOB W BHIOMPAIOT
TOBAp IIyTEM CpPaBHEHUS KayecTBa M LEHBI TOBAPOB-KOHKYPEHTOB.
JlocTr>KeHue KenaemMoro pe3yibTaTa B 00ObeMax MPOAAXK IMPU HCIOJb-
30BaHUM JIAHHOW KOHIIENMIMU TPeOyeT OT MNPOU3BOAUTENS HEOOJBIINX
3aTpaT Ha MAPKETUHIOBYIO AEATEIBLHOCTS [3].

ToBapnasa koHuenuus, ¢ Touku 3peHus B.H. Epemuna, npeamnomnaraer,
YTO MOTPEOUTENN OTJAIOT MPEANOUYTECHUE BRICOKOKAYECTBEHHBIM TOBApaM,
00J1aJal0IIMM HAWTy4YIIUMH SKCIUTyaTAlMOHHBIMUA CBOMCTBAMM WJIM UHHO-
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BAIIMOHHBIMU XapakTepuctukaMu [4]. MeHemkepbl KOMIIAHUW C TaKOMU
OpUEHTAIIMEH KOHUEHTPUPYIOT CHJIbI Ha KayecTBE MPOAYKIMU U €€
MOCTOSIHHOM COBEpIIEHCTBOBaHUM. HO co3aaHne HOBBIX WM YIy4YIIEHHBIX
TOBApOB HEOOSA3aTEIbHO 3aKAaHUYMBAETCA YCIIEXOM: HEOOXOJIUMO elIe
NpaBWIbHOE 1IEHOOOpPA30BaHME, a TaKXKe JUCTPUOYIMS, peKiamMa U pea-
JIM3a1sl HOBUHOK.

JILA. JlaHyeHOK JenaeTr akIeHT Ha TOM, 4YTO KOHUEIIUS HHTCHCH-
(uKaMyM KOMMEPYECKUX YCUIMHN (COBITOBAsl KOHLEMIIMS) CIYXKHUT OCHO-
BOM aKTUBU3ALMU JEATEILHOCTH B cepe MpoJaxk U CTUMYJIUPOBAHUS.
[IpennpuHUMAaTeIn, TPUMEHSIONINE JTaHHYI KOHIICMHIMIO, CUUTAIOT, YTO
0€3 3HAYUTENbHBIX YCUIIMA HEBO3MOXKHO OOECIEUUTD KETAEMbIi YPOBEHb
peanuzanuu npoaykiuu. CorjaacHO COBITOBOM KOHIEHIIMU MOTPEOUTENIN U
OPEANPUITUS. TIO MPUPOJIE CBOEU HE OYIyT TOOPOBOJBLHO MOKYMHAaTh BCIO
BBIITYCKAEMYIO KOMITAHUEHN POIYKIIHIO.

[TosToMy KOMIIaHMS AOJIKHA BECTH arpeCCUBHYIO COBITOBYIO MOJIUTHKY
Y UHTCHCUBHO MPOJIBUTATh Ha PHIHOK CBOM TOBAapHI [3].

OnHako MapKETHUHT, OCHOBAHHBLIM Ha MOIIHBIX COBITOBBIX KOMITAHMSX,
CONPSIKEH C OTPOMHBIM PUCKOM.

OddekTuBHOCTh COBITOBOM KOHIENuu ¢ Touku 3peHust P.Koraepa
OOBSICHSETCS CICTYIOIINM:

— MHOTHE MOTPEOUTENN NPUACPKUBAIOTCS MHEHHUS, YTO OHU CIIOCOOHBI
CaMOCTOSITENBHO 3alMIIATh CBOW UHTEPECHI;

— MOTPEOUTENN, HE MOJYUYHUBIINE YJIOBJIECTBOPEHHUS OT MOKYIIKH, BCKOPE
3a0BIBAIOT 00 2TOM;

— MOTPEOUTENH, HEAOBOJbHBIE MOKYNKOH, JOCTATOYHO PEAKO IENSATCS
BIICUATJICHUSAMU C APYTUMH TOTPEOUTEISIMH;

— TOTpeOUTENH, HEAOBOJbHBIE NOKYNKOW, PEAKO o0paliarTcs B
OpraHU3allvy M0 3aIUTE UX TPaB;

— Yy NPEeanpusiTAUA BCerja UMEETCs OOJIbIIOE YHUCIO MOTEHIMAIbHBIX
OTpEOUTENCH;

— TOTpeOUTENH, JI0BOJbHBIE MOKYIKOM, BEPOATHEE BCErO MOJECIATCS
CBOMM MHEHMEM C JIPY3bsIMUA U POACTBEHHUKAMH [S].

OCHOBHBIE TIOJIO)KEHHSI TPATUIIMOHHOM MapKETUHIOBON KOHIIEHIIUU
Obin copMyIMpoBaHbl MNpuUMEpHO B cepeaune 1950-x rr. Bwmecto
TOBAPHO-OPUEHTUPOBAHHOW (uiocodpun BO TJaBy yria CTaBUTCS
MOKYIaTeNlb. 3ajlaua MapKETUHTa OINpENENsaeTCs He B TOM, YTOObI HAWTH
NOAXOASAIIMX TOKyHaTeneil Jyisi CBOEro ToBapa, a 4YTOObl CO3/1aBaTh
NOAXOASIIME TOBApbl JJIA CBOUX MOKyMarenei. MapKeTUHroBasi KOHIEI-
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Usl YTBEPKAAECT, UTO KIIOY K YCIEXy OpraHu3aldyd — 3TO CIIOCOOHOCTH
KOMITAHUM TIPEB30OUTH CBOMX KOHKYPEHTOB MO 3(()EKTUBHOCTH CO3aHUS,
IPEAOCTABJICHUS U PEKJIaMbl CAMBIX JIYUIIUX LIEHHOCTEN MOKYIMATeNlsIM Ha
BBIOPAHHOM II€JIEBOM PBIHKE.

ITpodeccop T'apBapackoro yHuBepcurera Teomop JIEeBUTT BBISBUI
CYIIECTBEHHOE OTJIMYME MEXKY COBITOBOM KOHIIEMIIUEH W TPaguIIMOHHOMN
MapKEeTUHIoBOW KoHuenuueun. [Ipu opueHTanum Ha OpoaaXu BHUMAaHUE
OPUBJEKAIOT B TMEPBYIO OYEpElb HYXIbl MNPOJABIA; B KOHIEHIUU
MHTETPUPOBAHHOTO MAapKEeTHUHra — TmoTpeOHocTH mnokymnarenei. [lo
MHeHuto Teopopa JleBuTTa, KOMIIAHUM, TPUACPKUBAIOIINECS KOHILICTIUU
MapKeTUHTa, T00MBaIOTCs 00Jiee BHICOKUX PE3YJIbTATOB, HEXKEIU MPUBEP-
’KEHIIbI COBITOBOM KOHIICIIIINH.

KoHuenmusi couuanbHO-3TUYECKOT0 MAPKETUHTA CBOJUTCA K TOMY, YTO
OPEANPUATHE JOJDKHO CTPEMUTHCS MOJYYUTh BBITOAY I CEOSl TaKUM
myTeM, 4TOObl HE NMPUYUHUTHL CBOUMHM JIEUCTBUSIMU KAKOTO-TH00 yiiepoa
oOmectsy wid npupoae. CyThb KOHILENIMU CBOJIUTCS K cOaJaHCH-
POBAaHHOCTU TPEX KOMIIOHEHTOB: MPUOBUIL MPEANPUSITUH, MOTPEOHOCTH
NOKyIHaTelIel U UHTEPEChl OOIIECTRA.

[TonsiTHE COUMATIBHO-3TUYECKOTO MApKETUHIa BO3HUKJIIO MOJ BIUSHUEM
MHOTHX BHEIIHUX (PaKTOPOB, B YACTHOCTH YXYJIIICHHE KauyecTBa OKpPY-
KAIoIeW cpebl, OTPaHUYEHHOCTH MPUPOAHBIX PECYPCOB, CTPEMUTEIb-
HOTO TMIPUPOCTA HACEIEHUS U SBJSETCA COCTABJISIIONICH COLIMAIIBHO-
OTBETCTBEHHOT'0 OM3HECA.

B coBpemenHOM o0O0IiecTBe Ha 0a3ze BCEX INMEPEUMCICHHBIX KOHIICTIINI
copMupoBagach aOCOJIOTHO HOBas, IEJIOCTHAsT KOHIEMIUS — XOJIHC-
TUYECKUN MapkeTUHT. KOHIenius XOIUCTUYECKOro MapKETHUHTa SIBJISIETCS
JIOTUYECKUM TMPOJOHKEHUEM 3BOJIIOIMM  KOHIENIMi mapkeTuHra. OHa
OCHOBBIBAETCS HA BHEIPECHUU PA3IUYHBIX MAPKETHHIOBBIX IPOrpaMM C
Y4E€TOM MX B3aMMHOU 3aBUCUMOCTH. OCOOCHHOCTHIO XOJIMCTUYECKOTO Map-
KETUHTa SIBJISIETCA MPU3HAHWE MHTETPUPOBAHHOIO Moaxoda. [[aHHas KOH-
LENIUsl pacCMaTpUBAET HE COBOKYMHOCTb OTHAEIBHBIX 3JEMEHTOB, a BCE
KOMITOHEHThI KaK €JIMHOE IIeJI0€. XOJIUCTUYECKU MapKEeTHUHI — 3TO TIO-
IbITKa COATAHCUPOBATh OTJEIbHbBIE KOMIIOHEHTHI U COSMHUTDL UX BOCIUHO.

B coBpeMeHHBIX YCIOBUSAX OOOCTPWIACH CUTYalUsi KOHKYPEHIIMH, YTO
0OyCJIOBIMBAaE€T HEOOXOAUMOCTh pAaCIIUPEHUs 00JIaCTH MPUMEHEHUS
KOMILIEKCa Cpe/IcTB MapkeTuHra. OqHaKO OBICTPBIE TEMIIbI II100IM3aIuN
MHUPOBON 3KOHOMMKHU, BBICOKAs CTENEHb CXOXKECTH TOBApPOB Pa3TMYHBIX
IPOU3BOJUTENEH U UHIUBUIYIM3alUs 3aIIPOCOB OTPEOUTENEH CHUXKAIOT
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3(PEKTUBHOCTH 1IEHOBBIX METOJIOB BEJICHUSI KOHKYPEHIIUU U IPUMEHEHUS
TPaAUIMOHHBIX CPEACTB MapKEeTUHra. B 3TOl CBSI3M BO3HUKAET HEOO-
XOJIMMOCTb HCIIOJb30BaHUsI MHHOBALIMOHHBIX MOJIXO0J0B B MapKETHHTE, B
YaCTHOCTM MApKETUHIAa OTHOIIEHUH, OCHOBAaHHOIO Ha pAa3BUTUU U
NOJJIEPAKAHUUA JOJITOCPOUYHBIX CBSI3€H C KIMEHTaMH, (DOPMUPOBAHUU HX
JIOSUTBHOCTH, TIOCKOJIBKY COBPEMEHHBINM ATall Pa3BUTHUSL IKOHOMUKH Xapak-
TEPU3YETCA TOJIO)KEHUEM, LIEHTPAIIBHOE MECTO B KOTOPOM 3aHUMAET
notpeouTens. Kak ciaeacTBre BOZHUKAIOT U30BITOYHBIE MOIITHOCTH TIPOU3-
BOACTBAa. B OOJBIIMHCTBE OTpaciied MUPOBBIE MPOU3BOJIUTEIN MOTYT
IPOU3BECTH HAMHOIO OOJIbIIE MPOAYKIUH, YEM B COCTOSIHUM KYIHTh
MUpoBbIe ToTpeouTenu. CeroaHs B Ae@uiuUTe nMoTpedUTeNn, a HE TOBAPHI.
W3nuiiek Mmpou3BOJICTBEHHBIX MOIIHOCTEH 00pa3yeTcss M3-3a TOro, 4TO
KOHKYPEHTBHI, IEHCTBYS NIOPO3Hb, IUIAHUPYIOT OOJIbIlIEE YBEIMUEHUE CBOEH
PBIHOYHOM JI0JIA, YEM PEATbHO BO3MOXKHO.

Takas cuTyanusi TpUBOAUT K THUNEPKOHKYPEHLHUH, KOrJa KOMITAHUHU
BBIHY)KJICHbl CHUXAaTh II€HBbI, 4YTOOBl TPHUBJIEYL IOKYMaTeleld, a 3TO
CTAHOBUTCSI TPUYMHOM CHUXKEHUA NPHUOBUIEH M KpaxoB HEKOTOPBIX
KOMITAaHWH. B Takux peanusax KOMIAHWUU JOJKHBI MU3MEHUTHh CBOE OTHO-
[MIEHUE K MapKETUHIy, TaK KaK MapKETHUHI OTBEYAET 3a MPHUBJICUCHUE
KJINEHTOB, HO ITyTEM MHBIX, HE IEHOBBIX IPUHIMIIOB [6].

OpnHako B JIENOBBIX Kpyrax M B OOIIECTBE BCE €llle OBITYeT HEBEPHOE
NOHMMaHue (QYHKIMI MapKeTHHIa: CYUTAETCA, YTO €ro 3ajiaya — MoMoYb
POU3BOJICTBY OCBOOOAMTHCA OT mpoaykuuu. Ha camom Jnene Bce
HA00OPOT: MAPKETUHT 33J1a€T TOH MPOU3BOJICTBY. XOTEJIOCh Obl PUBECTU
cinoBa Bnagumupa UuuupuHa, aupektopa nmo OpEeHJIMHTY W peKjiame u
peKiiaMe Uu3aTeNnbCcTBa «IKCMO»: «MapKeTUHI — 3TO HE MpO TO, Kak
IpoJIaTh YTO-HUOYJb HEHYXHOE, MAPKETUHI — 3TO MPO TO, KaK CO3JaTh
YTO-HUOYAb HY’KHOE. JTO HE MPOJBUKEHUE BEILIEH, a CO3JJaHUE TOTO, UYTO
HY)KHO mnoTrpeoutensm. Jlydmmuii crnoco0 0OcBOOOAUTH MapKeToiora OT
OTBETCTBEHHOCTH 3a YCIEX NPOAYKTa — HE J1aTb €My MOJHOMOYMH B
YIPaBJICHUU ITPOU3BOACTBOM M Ipoaxxamm» [7].

Ctporo roBopsi, A0 CUX MOP Y MHOTHX Ka3aXCTAHCKUX MEHEJI)KEPOB €CTh
onpeieJIeHHass MOJIeNIb MOCTPOEHUs OWU3HEeca, KOTOPYIO, Ha Halll B3I,
HY’)KHO MEHATh. ECThb omnpejeneHHble TpaJulMOHHbIE (PYHKIMOHAJIbHBIE
NOAPA3ACIICHUs] KOMIIAHUM: 3TO HAy4YHO-HUCCIIEIOBATENbCKass pa3paboTKa
IPOJYKIIMH, TPOU3BOJICTBO M JIOTUCTHKA, KaKk o0OecreunBaromas QyHKIus,
(MHAHCHI, MEPCOHAJ, KOTOPBIM Halo MogoOpaTth M HAy4YUTh padOTaTh C
UMEIOIIIMMUCA TEXHOJOTUSAMM, M, HAKOHEL, MApKETUHT M MPOJIaxHu,
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KOTOPBIA MPOU3BEACHHBIN TOBap OJKEH COBITh HAa PHIHOK, MIOCTABUThH HA
MOJIKY, POPEKIAMUPOBATh U MPUHECTH NPUOBLIL. MBI XOTUM CKa3aTh, 4TO
3Ta MOJENb, JOMUHUPYIOUIAA B OOJIBIIMHCTBE Ka3aXCTAHCKUX KOMITAHUM,
HE COOTBETCTBYET M3MEHEHHUSIM PbIHKA W HOBBIM TEXHOJIOTHSM BEICHUS
OuzHeca. B 3Toil CBSI3W Mbl MOJTYEPKUBAEM BAXKHOCTH Pa3MELICHUS TAKOTO
ydyacTHUKa OusHeca, kak IloTpeOurens B LIEHTpe 3TOHM MoOJAEIU, U
MapKETOJIOTH JOJIKHBI BBICTYyNaTh B ATOM CHUCTEME KakK MOCPEIHUKHU
MEXAY TMOTPEOUTEEM M BCEMH BBIIIE TNEPEUYUCICHHBIMH (PYHKIIHO-
HaJbHBIMU CIIy’)kOaMU KOMIAHUM. Pa3paOoTYMKU NPOIYKUIHMH JOJIKHBI
MOHUMATh, YTO XOTEN ObI MOJYUYUTh OTPEOUTEND, KAKUE XapaKTEPUCTUKHU
€ro HHTEPECYIOT, Kakhe emy Oe3pa3iiMyHbl M KakKue pasapaxaror —
MapKETOJIOTH JOJDKHBI €lle Ha CTauu CO3[aHusl MNPOJAYKTa HaJaguTh
KOHTaKT pa3pab0TYMKOB, KOHCTPYKTOPOB, JU3aWHEPOB M NOTpeOUTENEH.
3aTeM Ha CTaguu MPOU3BOJICTBA W JIOTUCTUKH, CHEUUAIUCTHI 3TOTO
NOAPA3ACICHNUS] TAKXKE JTOJDKHBI KOHTAKTHUPOBATH C KJIMEHTOM, YTOOBI
NOHATh, KAKUE XapaKTEPUCTUKU MPOAYKTAa BAXHbI KIHMEHTY, € HYXHO
oOpaTuTh BHMMaHUE HA WX YIY4YIIEHHWE BO BpeMsl MPOMU3BOJICTBA U KakK
OpraHMU30BaTh JIOTUCTUKY TaK, YTOOBI KJIMEHTY ObUIO yJIOOHO U MPHUATHO
noJiy4aTh MPOAYKT. MBI JOJKHBI CBS3aTh KJIMEHTAa C (PUHAHCOBOM CTO-
pOHOM KOMMaHuW, € Oyxrajrepueil, 4yToObl MOXKHO OBLIO CO31aTh
HauOosiee yIOOHYIO CHUCTEMY OIUIaThl, OpraHU3allMd pPacyeToB, BEb
MHOT/Ia B 3TOM TOXE JIekaT IIaHChl Ha moOeny Ha pbiHKe. Eie oana
HEMPUBBIYHASA UJIES, YTO MAPKETOJOTH JIOJKHBI CBSI3BIBATHCS CO CITY>KOOM
nepcoHaja M padoTaTh TakuM 0Opa3oM, 4YTOOBI MOMOraTh KOMITAHUHU
noaOUpaTh MMEHHO TOT TMEPCOHAN, KOTOpbId Haubojee aJeKBaTeH
3ampocaM moTpeduTens. Mpl mnpejyaraeM Ka3axXCTaHCKUM KOMITAHUSIM
pa3BUBATh MMEHHO TaKyl MOJENb, IJIE MApPKETUHT SBJISIETCS OCHOBOM
MEHEKMEHTA, TO €CTh OCHOBOM BCEX YNPABJICHUYECKUX 3a/1a4 KOMIIAHUMH.
Jnst Ttoro, 4ytoObl MNPUWTH K MOHMMAHUIO MPABUILHOCTU TaKOTO
NoAXoAa, HEOOXOIMMO CHayaja HM3y4YUTh HW3MEHEHUS OCHOBAaHUM ISt
BEJICHUS ycIiemHoro Ou3Heca B 21 Beke. Beap eciu pasble Npemarno-
ChUIKAMH yclexa ObLIM — H3YyYEHHE CIpOCa, CHUKEHHE H3IEPIKEK,
JIOTUCTHKA, a WCTOYHHMKAMU T00enbl HaJ KOHKypeHTamMu — 3dQekt
MaciiTaba, KpuBas OOy4eHUsS M XOpOILIWM Ou3Hec-IUIaH, TO cedyac, B
YCIIOBUSIX THUIEPKOHKYPEHIIMM W TEPEHACHIIICHHUS] PBIHKOB, MPEANOCHLI-

KaMH YCIICXa CTaJlid — BbIABJIICHUC 3allpOCOB, ITOOIIPCHUC 3aKa30B,
YCKOPCHHOC UX BBIITOJIHCHUC, 4 NCTOYHHUKAMHA HO6€I[BI HaJl KOHKYpPCHTaMHU
TCIICPb CTAHOBATCA — 0oJtee OPUTIHMHAJIBHBIC TIIPOAYKTBI MW KIIMCHTO-
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OPUEHTUPOBAHHOCTh. TaKXe XOTEJIOCh Obl OTMETUTh U3MEHEHUS B OLICHKE
3HAYMMOCTH PECYpPCOB Pa3IMYHBIX TUIIOB JIJIsl ycrexa Ou3Heca: BMECTO
CTPYKTYPHBIX PECYpPCOB, CYIIECTBYIOIIMX B MAaTEpHAIbHOM BHUJIE, U
(PMHAHCOBBIX PECYPCOB B BUJE JICHET U UX YKBUBAJIECHTOB, KOTOPHIE BCETAa
CUMTAINCh CAMbIM IJIABHBIM OOTraTCTBOM KOMIIAHWM, Ha TEPBBIA IJIaH
BBIXOJIAT MAPKETUHTOBBIE PECYPCHI: UHTEIUIEKTYalbHbIE PECYPCHI, TO €CTh
CHEUUAJIMUCTHl U WX YEJIOBEUECKUW KalUTall, U PECypChbl OTHOIICHUH —
OTHOLLIEHHUSI C KJIMEHTAMU U MApTHEPAMHU.

Bce npuHumnel BeneHus OuM3HECAa NOJKHBI UCXOJUTh W3 MOHUMAaHUS,
yTO 0OOrarctBo (UPMBI TENEph HE €€ MPOU3BOJCTBEHHBIE AKTHUBBI, a
uH(popMalMs U TOCTYN K JIYYIIMM aKTHBaM, MO3TOMY IOpa YXKeE JeaTh
yIop HE Ha BJIAJICHUE BHICOKMMHU MOIIHOCTAMHM, & Ha JCKANUTAIU3AUIO0 U
ayTCOPCHHI, Ha pa3BUTHE OpEHJa M HA MOJYyYECHHE KaK MOXHO OOJIblIe
3HAHUM O KJIIMEHTE.

Tax>xe Mbl XoTenu Obl 0OpaTUTh BHUMAHHUE HA POJIb MAPKETUHIA B J10C-
TUKEHUU OJHOW W3 OCHOBHBIX II€J€ KOMIIAHUU — MaKCHUMH3alUU Phbl-
HOYHOM ctouMocTH (pupmbl. Kakue Qaktopsl pocta cTOMMOCTH OH3HEca
MO>KHO CUUTAaTh MAPKETUHTOBBIMU? 3HAHUE PhIHKA, OOOCHOBAHHBIN BHIOOP
PBIHKA, JOSJIbHOCTh MOTPEOUTENEH, CTpaTernuecKue OTHOILLIEHUS C BBITOA-
HBIMHU KJIMEHTaMH, BbIOOP KOHKYPEHTHBIX MPEUMYILECTB, CUJIbHBIE OpEH-
bl .. 3TO HE UCUEPIIBIBAIOIINM CITUCOK TOTO, KaK OTJE] MAPKETUHIA BIIUAET
Ha CTOMMOCTh Ou3Heca. Benp naxe takue (pUHAHCOBBIE UCTOYHUKU CTOU-
MOCTH, KaK yBEIMYEHHE 00beMa NpOJaxk, OMepallMOHHAs Mapika, 00beM
YUCTBIX JICHEKHBIX MOTOKOB, MX CPOKH IMOCTYIUICHUS M UX IJIUTEIbHOCTb
NOCTYIUJIEHUS, PUCK orepanuid (GUpMbl, a TaKKe OpraHu3al[MOHHbIE UCTOY-
HUKH CTOMMOCTH, KaK HaBbIKM M YMEHHUs IMEpPCOHaJa, CUCTEMbI OpraHu-
3alMu PabOThI, CTEPKHEBBIE CIIOCOOHOCTU KOMIIAHWH, JOJIKHBI pa3pada-
THIBaTHCSl U OCYIIECTBJISITHCSI B COBMECTHOM pabOTe ¢ MapKETOIOTaMHu.

Ha nyTtu x TpancopMaiium onucaHHON MOJIENM BEICHHUS] OM3HECa MOTYT
BO3HUKHYTh HEMAJIO MPENATCTBUH, CBA3AHHBIX CO CIOKUBIIMMUCS CTPYK-
TypaM#, B OCOOCHHOCTH, C MpoOJeMaMH B3aWMOIIOHHMAHUSI MEXIY OT-
JENbHBIMU TOApa3aeieHussMu (pupmbl. B m000M oTaene KOMOaHUU Cy-
IIECTBYIOT CJIOKHUBILIUECS, YaCTO HE JIECTHBIC, MPEACTABICHUS O JIPYTUX
otnenax. B3anMHas HeENpuUA3Hb MOJOTPEBAETCS BHYTPEHHEW KOHKYPEH-
Uen, Belb PECYPChl KOMIIAHUM OTPAHUYEHBI, U KaXK]IbIA OTIE] CTapaeTcs
JI0Ka3aTh, YTO UMEHHO OH MOTPATUT cpeacTBa Haubosee 3¢dexTruBHO. OO
OTIIeJIE MAapKETUHra 4YacTo JOyMalT, YTO €ro pabOTHUKU TPEOYIOT
yBEIMYEHUSI OI0JIKETa, HO 3aTEM HE MOTYT JI0Ka3aThb €r0 00OCHOBAHHOCTh
U IPEABSIBUTD U3MEPSEMBIE PE3YIIbTATHI.
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NuxeHepbl KPUTHUKYIOT KOMMEPYECKHMW OTHEN 3a TO, 4TO T€ BCEraa
3aIIMIIAIOT KJIMEHTOB U HE yMaroT 00 MHTEepecax KOMIAHUU, a KJIMEHTOB
324 TO, YTO OHM CJIMIIKOM MHOrO XOTAT. [IpOoW3BOJICTBEHHBI OTIEN
HEOXOTHO OTKJIMKAETCS Ha MPEJIOAKEHHS MApPKETOJIOIOB O BBIIIYCKE CIIe-
[UAaJIbHBIX TAPTUH, MOIU(PUIIMPOBAHHBIX B COOTBETCTBUU C MOKEIAHUSIMU
KJINEHTOB, TAaK KaK JTO YBEJIWYHUBACT NPOHU3BOJCTBEHHBIC W3JICPIKKHU.
DuUHaHCOBBIN OTAEIN TOXKE HE ObIBAET IPYroM OTHENy MAPKETUHTA, IOTOMY
4TO TPEOYIOT O0OCHOBATh KAXIYIO CTaThbl0 MAapKETHMHIOBOIO OIO/KETa U
CTaparTcsi 3TOT Oro/KeT CcokpaTuTh. OCHOBHas MpoOsieMa OTHOLICHUI
ATUX [JIBYX OTHEJIOB — (DUHAHCHUCTBI MBICISAT B KaTErOpUU TEKYIIETO
OTYETHOT'O MEPHOJIAa U HE MOTYT IOHATh, YTO 3HAYMUTENIbHAS YACTh 3aTpaT
Ha MapKETUHT — 3TO JOJITOCPOYHBIE NHBECTHUIIMU B ITIOCTPOEHUH CHIIBHOTO
OpeHza. Bbixos B TOM, 4TOOBI HAWTHU OLIEHOYHYIO MOJIEIb, KOTOpast OyAeT
OMUCHIBATh BIUSIHUE MAPKETHUHTOBBIX MHBECTUIIMN HA JOXOJbI, U3ACPKKU
U npuObun KoMaHnuu. CylIeCTBYIOT TPYJHOCTH B OTHOLICHHSIX M CO
CHEUUAIMCTAMU UH(POPMAIIMOHHBIX TEXHOJOTUM, U C KPEAUTHBIM OTJe-
JIOM, M C OyxrajaTepaMu. 3ajiada rnepes TaKuMU (UpMaMu COCTOUT B TOM,
YTOOBI MOCTPOUTH CIIAKEHHBIA TAPMOHUYHBIN MEXaHU3M OTHOLIEHUW BCEX
(YHKIIMOHAIBHBIX OT/IEJIOB.

Bo Bpemsi mocTpoeHus: BCEX CBOMX KIIFOYEBBIX OM3HEC-IPOLIECCOB U BO
BpeMs BBIPAOOTKM CBOMX CTpPAaTE€rud, KOMIAHUSIM HYXHO YYUTHIBATH
NOCJHEAHNE MApPKETUHIOBBIE TEHICHIIMM COBPEMEHHOIO PBIHKA, KOTOPBIE
MBI celuyac MOXEeM HaOMJaTh: OT OpPUEHTAllUM Ha MPUBJICYEHUE
KJINEHTOB K OPUEHTALIMU HA UX YAEPKaHHUE, OT MOTOHHU 3a JOJIEH PhIHKA K
MOTOHE 3a J0JIeH B OOJKETE KJIMEHTOB, OT MApPKETUHIOBOI'O MOHOJOTa K
IUAJIOTy C KJIMEHTOM, OT MAacCOBOTO MAapKETMHra K WHIAWBHUAYaJIA3U-
pPOBaHHOMY, OT BJaJ€HUS (PU3MUECKUMH aKTUBaMU K BIIQJICHUIO OpEH-
JaMH, OT pabOTHI B TOPTOBBIX ILIONIAAKAaX K paboTe B KUOEPIPOCTPAHCTRE,
U CaMO€ BAXHOE HW3MEHEHHME — 3TO OT OPHUEHTAMM Ha MPOAYKT K
OpHMEHTALINMU Ha KJIMEHTA.

[Turep J[pykep, nepBbIM OOpaTUBIIMN BHUMAaHHE Ha B3aUMOCBS3b
3a00ThI 0 TOTpeduTese ¢ ycnexoM (pUpMbl, TOBOPHUJ, YTO LI€JIb KOMIIAHUU
— «co3aath notpedutens [8]. CnenoBarenbHo, OM3HEC 00J1a1aeT NBYMS — U
TOJIbKO JBYMS — IJIAaBHBIMU (YHKUMSIMHU: MapKETUHTOBOM M WHHOBA-
OUOHHOW. MapKEeTHHT U MHHOBALIMU JAIOT PE3YJIbTaThl, BCE MPOYEE JIUIIb
TpeOyer 3arpat»y. M B COBPEMEHHBIX pealuaX MPaBUIBLHOCTh 3TOTO
YTBEPKJACHUS HE BbI3bIBAET HUKAKUX COMHEHUH.

A TpemToXKUBIIMK HICK MpsAMOro Mapkerunra Jlecrep ByHnaepman
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ropopuii: «B 3M0oXy MNPOMBIIIJICHHOW PEBOJIOIMU TOH 3ajJilaBajl BOIPOC
npousBoauTes: «BoT uTo g Aenar0 — MOXeET ObITh, BaM 3TO HYXHO?» B
3py “UHGOPMAIIMKM BOMPOC UCXOAUT OT MOTpeduTens «BOT 4To MHE HY»KHO
— MOJXKET OBITh, BBI 3TO cenaere?» [9].

Bynyun KIMEHTOOPUEHTHPOBAHHBIMU, (UPMBI HE TOJBKO CO3Jal0T
IIEHHOCTh JJIsI MOTPEOUTENCH, HO U 00eCIeunBalOT cede CTaOUIIbHOCTh Ha
pPBIHKE, MaKCUMHU3UPYIOT OOBEM NPUOBUIM U TMPOAAXK, YBEIMYUBAIOT
CTOMMOCTh CBOEro Ou3Heca. To ecTb, Takue CTpaTEruy SBJISIIOTCS
BBIUTPBIIIHBIMU 11 BCEX CTOPOH, MOITOMY MBI CUUTAEM, UTO ATO MYTh, K
KOTOPOMY CTOUT CTPEMUTHCHL.
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Ynueepcumem medsxncoynapooroco buzneca

PA3ZBUTUE YYETA U AYJIUTA B BAHKAX BTOPOI'O YPOBHA

Annomanyus

B nanHo#l crathe paccMOTpeHa cHcTeMa OaHKOBCKOTO Yy4ye€Ta M OTYETHOCTH B
Kazaxcrane. baHKOBCKYIO0 CHCTeMYy HPaKTHYSCKH 000K pa3BUTOM CTpaHBl MOYKHO
CMEJI0 Ha3BaTh KPOBEHOCHOW CHUCTEMOW €€ HPKOHOMUKH. baHkM 3aHUMAIOT II€H-
TpaJbHOE MECTO B PKOHOMHKE M OKa3bIBAaIOT Ha HEE OrPOMHOE BO3JCHCTBHE ITyTEM
aKKyMYJIUDOBaHUS CBOOOJHBIX JICHEKHBIX PECYpPCOB, OCYIICCTBISAS (PYyHKIIUH
KpEIUTOBAHUS SKOHOMHMKH, OOCCIIeUMBas IIIATCKH MEXKTY YYaCTHHKAMH DKOHO-
MHUYECKUX OTHOIICHHUH, dMUTHUPYS CpPEICTBA OOpAIleHUS — KPEAUTHBIC IEHBIU U
BBIMIOJHASA Jpyrue (QYHKIMHA, ¥, B CBOIO OYepeIb, HCIBITHIBAIOT BIUSHHE BCEX
MIPOIIECCOB, MTPOTEKAIOIINX B IKOHOMUKE.

O6namanue JOCTOBEpHOM MHGOpPMAIMEH MO3BOJISIET CBOCBPEMEHHO BBHISBUTH MPO-
0JIEeMBI IPEINPUATUSI M aICKBATHO OTpearupoBaTh Ha MX mosiBieHue. OT KauecTBa U
YPOBHS OpraHu3allid OyXrajlTepCcKoro ydeTa BO MHOTOM 3aBHCHUT CIIOCOOHOCTH
MIPUHUMATH BEPHBIC PEIICHHUS.

KarwueBble cjoBa: OyxraaTepckuil ydeT, (MHAHCOBas OTYETHOCTbh, IPUMCHCHHUE
MC®O, punaHCOBBII akTUB, GPUHAHCOBOE 00S3aTEIHLCTBO, OAHKHU
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EKIHINI AEHTEWJETT BAHKTEPJE
ECEI )KOHE AYJUTTIH JAMYbI

Anoamna
bepinren makanaga KazakcTanjarbl eKIHII JeHreiaeri OaHKTEpAiH €cell KOHE
ayJIUT KYHecl KapacThIpbUTFaH. Ic xKy31H/e Ke3 KeJIreH IaMbIFaH eJiliH OaHK JKyHeciH
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HSKOHOMMKAHBIH KYpe TaMmbIpbl Jen OaTbll atayra Oojaabl. baHkrep sKOoHOMHUKana
0acTbl OpBIHJIA KOHE 00C KapKbl peCypCTaphbIH KYMBUIABIPY apKbUIbI, 3KOHOMUKAHBI
KpPEJUTTEY KYMBICBIH JKY3€T€ achIpa, SKOHOMHUKAJBIK KAaTbIHACTApFa KaThICYIIbLIAp
apacblH/a TeJeM jKacayAbl KaMTaMachl3 €Te, alHaIbIC KapaXaTblH — KPEIUTTI IMHC-
cusiiail koHe Oacka Ja (QyHKUMSJIApAbl OPBIHJANW OTBIPBIN OFaH 30p BIKMAJ eTel,
KOHE 63 Ke3eriHje SKOHOMHUKaJa OOJBIN AaTKaH OapiiblK YpAICTEpre acep eTel.
ConppiKTaH 0aHK KyiHeci enieri Kap KbUIbIK KyHeHIH 0acTbl OybIHBI 00Ja OTBIPHII
MEMJIEKETTIH IKOHOMMKAJBIK CasiCaTbIHBIH MaHbI3Abl KO3Faylllbl KYLITEpiHIH Oipi
Oonpin TaObuTanbl. Ker sxarmaiinapaa ceHiMIl memiM KaObuigay KaOuieTTuniri Oyx-
raJITepiliK €CENTIH CarachlHA )KOHE YUBIMIACTBIPY JACHI€iiHE OalIaHbICThI 00TaIbl.

Tyiiin ce3aep: OyxranaTepiik ecen, KapxkbulblK ecenTurik, XKEC konmany,
KApXKbUIBIK aKTUB, KaP>KbUIBIK MIHIETTEME, OAHKTEP
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DEVELOPMENT OF ACCOUNTING AND AUDIT
IN BANKS OF THE SECOND LEVEL

Abstract

This article considers the system of bank accounting and reporting in Kazakhstan.
Particular attention is paid to the problem of the negative and positive impact of the
transition of financial institutions to the International Financial Reporting Standard 9
"Financial Instruments" (IFRS 9).

Banks occupy a central place in the economy and have a huge impact on it by
accumulating free monetary resources, performing the functions of lending to the
economy, providing payments between participants in economic relations, issuing
circulation means — lending money and performing other functions, and, in turn,
processes occurring in the economy.

The possession of reliable information allows us to timely identify the enterprise's
problems and adequately respond to their emergence. The ability and ability to make
right decisions largely depends on the quality and level of the organization of
accounting.

Keywords: accounting, financial reporting, application of IFRS, financial asset,
financial liability, banks

bankoBCKyl0 cucTeMy JH000M pa3BUTOM CTpaHbl MOKHO Ha3BaTh Kpo-
BEHOCHOM CUCTEMOW €€ YKOHOMHUKHU. baHKU 3aHUMAIOT LEHTPAIBHOE MECTO
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B DKOHOMHUKE U OKa3bIBalOT HA HEE OTPOMHOE BO3JCHCTBUE, IyTEM aKKY-
MYJIMPOBAHUSI CBOOOJHBIX JIEHEKHBIX PECYPCOB, OCYIIECTBISAA (YHKIIMU
KPEIUTOBAaHMSI PKOHOMHUKH, OOecreunBasi IUIATeKU MEXIYy Y4aCTHUKAMU
SKOHOMHUYECKUX OTHollIeHui. IloaTomMy OaHKOBCKas cucrtema, Oyaydu
KJIFOUEBBIM 3BEHOM (DPMHAHCOBOW CUCTEMBI CTPAHBI, SIBJSETCA OJHHUM W3
BAKHEHUIINX PhIYaroB 3KOHOMUYECKOW MOJIUTUKHU FOCYAapCTBa.

bankoBckasgs OTYETHOCTH MpHU3BaHA OOECIEUMBATH OpraHbl TOCYyAap-
CTBEHHOI'O YyrpamjieHus, HannoHanbHbI OaHK MOJHOW U OOBEKTUBHOMN
uHpopmanueit. Kpome Toro, 0aHKOBCKasi OTYETHOCTh JOJKHA MPEACTaB-
JSTh KOJMYECTBEHHYIO M KAYECTBEHHYIO XapaKTEPUCTHKY BBINOJHIEMBIX
OaHKkaMH omepaluil Mo KpeAUTHO-PACYETHOMY M KacCOBOMY OOCIYKH-
BaHMIO SKOHOMHUKHU W HacesieHus. OT4ETHOCTh B OAHKOBCKOW CHCTEME C
NOMOILIbI0 CBOMX MOKa3aTelied OTpa)kaeT oOlepalud MO0 aKKyMYJSIHU
BPEMEHHO CBOOOJHBIX JICHEKHBIX CPEJCTB MPEANPUATAN U OpraHu3aIui
Bcex (OopM COOCTBEHHOCTH, HACEIEHHUS, MO JOJTOCPOYHOMY M KPATKO-
CPOYHOMY KPEIUTOBAHUIO SKOHOMHKH M HacCeJIEHUsA, (PMHAHCHUPOBAHUIO
KaNUTaJIbHBIX BJIOKEHUH, WHBECTUPOBAHUIO B pa3JIMYHbIE OTPaCIU
HApOJHOIO XO035iCTBA, OCYIIECTBICHUIO OE3HAIIMYHBIX PACUETOB, OPTraHU-
3aIlMd HAJIMYHOTO JICHEKHOI0 000poTa M cOeperaTeiabHOro Jiesia, Kacco-
BOMY MCIIOJIHEHUIO FOCYJapCTBEHHOTO OO KEeTa U T.JI.

B HBIHEIIHUX YCJIOBHUSIX, KOTjla OaHKM JEHCTBYIOT B paMKaxX >KECTKOU
KOHKYPEHIIMM M HEONPEACIICHHOCTH B Pa3BUTUU 3IKOHOMHUYECKOW CH-
Tyaluu, OyXraaTEepCKUil y4eT HE CBOJAUTCA TOJBKO K OTPAKEHUIO
onepanuii O0aHka. OCHOBHOE 3HAaY€HHWE HWHQPOPMAIMU OYXTaJITEPCKOro
yuyeTa U pe3yJbTUpylolled (UHAHCOBOM OTUYETHOCTH OaHKa COCTOMUT B
UCIIOJIb30BAHUM A3TOM HH(OpMAMKU ISl TJIAHUPOBAHUS AKTUBHBIX U
[IACCUBHBIX OIEpaLUil.

CymiecTByIOT HEKOTOPbIE MPOOJIEMBbI IPU BEAECHUU OyXTraJTEpPCKOro yye-
Ta U ayAuTa B OaHKax BTOPOrO YpPOBHS H3-3a OOJIBIIMX MacIiTabOB Jie-
HEXHBIX CYMM U 00BEMOB OT4YeTHOCTEH, MpuMeHeHne MCDO 3akpernsieHo
3aKOHOM O OYXTaJITepCKOM yueTe 0€3 BCAKHUX OTOBOPOK IO MPUMEHEHUIO
TE€X WIM UHBIX CTaHAApTOB, Mo3TOMy npuMeHeHne MCDO He sBisieTcs
npoOaeMoil, Tak Kak OaHku yxe maBHO BeayT yuder no MC®O. Iloc-
JICAHUM pa3iinuueM OblUT pacyeT MPOBU3HI, U OH ycTpaHeH B 2013 T.

B nanHbIi nepuoj; CKIAABIBAIOTCA OJArOMPUSTHBIE YCIOBUS ISl 1aJTb-
HEHIIEro pa3BUTUS OyXTalTEpCKOro ydeTa U OTYETHOCTH B PecmyOnuke
Kazaxcran. BeeneHnbl B JeHCTBE HOpPMATHMBHbBIE MPABOBBIE AKThI, OXBa-
THIBAIOIINE OOJIBIIMHCTBO OOBEKTOB OYXTaJTEpCKOTO ydera U (PUHAH-
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COBOMl OTYETHOCTU. B mocienHee BpeMs LIMPOKOE PA3BUTHE MOIYUWIT
PBIHOK ayJUTOPCKUX yciyr [1].

OcnoBHas 1esb npuMeHeHuss MC®OO — nosydeHne MakKCUMaJIBHO JTOCTO-
BepHOM MH(opMaruu 0 (UHAHCOBOM IOJIOKEHUM OpraHu3alluu, KoTopas
HE0OXO0/IMMa CYHIECTBYIOLUIMM M MPEIIOJIaraéMbIM WHBECTOPAM JII KOp-
PEKTHOM OIIEHKM M COCTaBJICHMs JOCTOBEPHBIX MPOTHO30B. [[s1 mpuBiie-
YEHUS WHBECTUIIUMA B Ka3aXCTAHCKYIO SKOHOMHUKY HYKHO MOBBIIIATH MPO3-
pPaYyHOCTh OM3HECA B CTpAaHE, B TOM YUCJIC PUMEHSS CTaHAapThl, IOHATHHIC
TUIsl BOCIIPUSATHS (PUHAHCOBOM MH(OPMAIIMH 3aIlaIHBIM HUHBECTOPAM.

Pabora mo pedopMupoBaHUIO OYXTajaTEpPCKOro ydera B (DPUHAHCOBOM
cexkrope PecniyOnuku Kazaxcran Havanach ¢ npunsatus 26 nexadpst 1995
roga Ykaza Ilpesuaenta PecnyOonuku KazaxcraH, HMeEIOmeEro Ccuiy
3akoHa, «O OyxranrtepckoM ydete» Ne2732. JlanHblii YKa3 omnpenenus
OCHOBHBIC TPUHIIMIILI U MpaBUJia yuyeTa, HEOOXOAUMBIE JIJIsI COOJIOICHUS
BCEMHU OpPTaHM3alMSIMU B TPOLECCE BEACHUA OYXTaITEepCKOTrO yyeTa U
MOATOTOBKU ()MHAHCOBOW OT4YeTHOCTH. C €ero TMpHUHITHEM OBLUT OCY-
miecTBieH mnepexod B 1995-1996 romax Oyxraiatepckoro ydera COBEp-
IIaeMbIX ONEpaldii Ha METOJ HAYUCICHUS TNPU MPU3HAHUM JI0XOJIOB M
pPacxoJ0B, B COOTBETCTBUM C KOTOPBIM, JI0XOJbl IIPU3HAIOTCS, KOT/Ia OHU
3apaboTaHbl, a YOBITKH, KOTJa OHU MOHECEHbI, a HE TOrJa, KOrjaa ACHbIU
MOJIyYEHbI WJIM BBIIUIaYCHBL. JIaHHBIM METOJT SABJISETCS OJJHUM M3 IJIaBHBIX
OPUHIMIIOB MEXJAYHAPOJHBIX CTAaHAAPTOB (DUHAHCOBOM OTUYETHOCTH
(manee — MC®O).

Ha ©0a3e OCHOBHBIX HOPMAaTHMBHBLIX IPABOBBIX aKTOB II0 BOIPOCaAM
OyxrajaTepckoro ydera W (UHAHCOBOM OTYETHOCTH, HarmoHalIbHBIM
bankom Pecnyonuku Kazaxcran (nanee — HanmonanbHblii bank) Hadanach
paborta mo pedOopMUPOBAHHIO OYXTaJTEPCKOro ydera B OaHKOBCKOM
cekrope [2].

B nHacrosiiee Bpemsi B 0aHKOBCKOM CeKTope kak B KazaxcraHe, Tak U B
ApYrUX CTpaHax, CTOUT OCTphIid Bompoc o nmpumeHenun MCDO (IFRS) 9
«DuHaHCOBbIE UHCTPYMEHTBD HA cMeHy MCDO (IAS) 39 «DunaHcoBbie
MHCTPYMEHTBI: TpU3HAHUE M oleHKa». CTaHmapT BKIIOYAeT B ce0s
TpeOOBaHUS IO MPU3HAHUIO M OIEHKE, y4eTy OOECIICHEHHUS W TMpEeKpa-
IICHUIO TIPU3HAHUS (PUHAHCOBBIX MHCTPYMEHTOB, a TaKXe TpeOOBaHUS K
yUeTy XEJPKUPOBAHUSI.

B urone 2014 roga Coser mo MC®O BhITyCTHJI OKOHYATEIbHBIN Ba-
pranT MC®O 9, KOTOpBIN 3aMEHSET BCE NPEABIIYIIME BEPCUH U BCTYHAET
B CHJIy JUIsl IEPUOAOB, HaunHatomuxcs ¢ 1 saBaps 2018 roga.
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«llenpro HACTOAILETO CTaHAAPTA SBISIETCS YCTAHOBJICHUE MPUHIIMIIOB
NOATOTOBKM M TPEICTAaBICHUS (MHAHCOBOM OTYETHOCTH B 4YacTH
()MHAHCOBBIX AKTMBOB W (PMHAHCOBBIX 00S3aTENbCTB, KOTOpas MpeJC-
TaBWiIa Obl MOJb30BaTENSIM (UHAHCOBOM OTYETHOCTH YMECTHYIO U
NOJIE3HYI0 MH(GOPMAIKIO, MO3BOJSIONIYI0 UM OLICHUTh CYMMBbI, CPOKH U
HEONPEIENEHHOCTh OYAyIIUX MOTOKOB JCHEKHBIX CPEACTB MPEIIPUATUS,
— TOBOPUTCS B JIOKYMEHTE «MEXIyHapOAHbIM CTaHAapT (PUHAHCOBOM
oruetHocTu (IFRS) 9. ®unHaHCOBBIE MHCTPYMEHTHD», KOTOPbIN MuH(puH
PK nampaBui1 ka3axCTaHCKUM OaHKaM.

Yro kacaercs HcCcaeaoBaHMA «Jl€IOHMT», TO OCHOBHBIMH BBIBOJAMM
CTaJIM CJIEIYIOIINE TE3UCHI.

Bo-niepBbix, 00J€€ MOJOBUHBI ONMPOMIEHHBIX 0AaHKOB CUMTAIOT, UTO MPHU
HOBOM TMOAXOJE€ K Y4Y€Ty OXHUAAEMBbIX YOBITKOB HMX pE3EPBbI MOTYT
BO3pacTu BILUIOTH 10 S0 1% 1mo BceM KaTeropusiM KpeaAuTOBAHUSL.

Bo-BTOpBIX, Cpel OCHOBHBIX 33J1a4, CBsI3aHHBIX ¢ BHeapeHueM MCOO,
OaHKU HA3bIBAIOT KOOPAMHUPOBAHUE JACUCTBUM MEXAY Pa3IMYHBIMU MOJI-
pa3eNeHus MU, OTBEYAIOUIMMHU 3a OyXTalTEPCKUI y4eT, YIPaBJICHUE pUC-
KaMHu ¥ MTH(HOOPMAIIMOHHBIE TEXHOJIOTHUH.

Ecnu cranmapt Bctynuia B aelicteue B 2018 rogy, mMpOeKTHBIM IpyIiiaMm,
oTrBevaromuM 3a BHeapenrne MCDO 9, nmpuxoautca padoTath B PexXUME
YKECTKOIO IIeuTHOTA [3].

Cornacno IToctanosnenuto [IpaBnenusa HannonansHoro banka Pecmy6-
mukn  Kazaxcran «OO0 yrBepxkiaenun IIpaBui co3gaHuss NOpOBU3UN
(pe3epBOB) B COOTBETCTBUM C MEXAYHAPOAHBIMU CTaHIapTaMu (UHaH-
COBOMl OTUETHOCTH W TpeOOBaHUSMH 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran o Oyxrairepckom ydete U (UHAHCOBOM OTYETHOCTH,
npoBU3UU (pPe3epBbI) CO3AAIOTCS B COOTBETCTBUM C TpeOOBAHUSAMHU
3akoHoAaTenbcTBa PecnyOnuku Kaszaxctan o OyXxraaTepckoMm ydere u
(PMHAHCOBOM OTYETHOCTH, MEXKIYHAPOJIHBIM CTaHIAPTOM (HUHAHCOBOMH
OT4ETHOCTU 9 «DUHAHCOBBIE HHCTPYMEHTBI».

[IpoBu3um (pe3epBbl) PACCUUTHIBAIOTCS OTAEIBHO IO  KaXKIOMY
WUHJIVMBHUYaIbHOMY AKTHUBY.

[lo ¢uHaHCOBBIM aKTHMBaM, YCIOBHBIM 00A3aTEIbCTBAM MPOBU3UU
(pe3epBbl) CO3IAOTCS B CIEIYIOIIEM TOPSIIKE:

1) akTuBBI, YyCJIOBHBIE 0053aTEIbCTBA, IO KOTOPHIM (POPMHUPYIOTCS
npoBu3uM (pe3epBbl) B CyMME, paBHOM 12-MeCSYHBIM O0XUAAEMBIM
KPEIUTHBIM YOBITKAM, B CYMME, pPaBHON OXHMIAEMbIM KPEIUTHBIM
yOBbITKaM 3a BECh CPOK, a TaK)Ke MPOBU3HMM IOJ] UMEIOIIUECS KPEIUTHbIC
YOBITKH KJIACCUPUIUPYIOTCS HA OJHOPOIHBIE U UHANBUIyaIbHBIE;
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2) ogHOpOAHBIE (PMHAHCOBBIE AKTUBBI, YCIOBHBIE 00A3aTEIbCTBA I'PYII-
NUPYIOTCS Ha OCHOBE OOIIMX XapaKTEPUCTUK KPEIUTHOTO PUCKA;

3) MPOBOAMUTCS OLIEHKA OXHUAAEMBIX U UMEIOIINXCA KPEIUTHBIX YOBITKOB
N0 MHIAVBUIYATbHBIM U OJJHOPOJIHBIM aKTUBaM, YCIOBHBIM 00513aTEIbCTBAM.

[Ipn mepBOHaYaIbHOM NPHU3HAHMK (PUHAHCOBOIO AKTHBA, YCJIOBHOTO
o0s13aTeNibCTBA W Ha JaTy OLIEHKU (HO He pexe | paza B KBapTan)
ONpENIENSAETCA PUCK HACTYIUICHUS Ne(oJiTa HA MPOTSKEHUH 0XKUIAAEMOTO
CpoKa JAeWCTBUS (PUHAHCOBOIO aKTHBA, YCIOBHOIO 00s3aTelIbCTBA Ha
WHJIMBHUIYaJIbHONH OCHOBE MO (PMHAHCOBBIM aKTHUBaM, YCJIOBHBIM 00s3a-
TENbCTBAM, KJIACCU(UIIUPOBAHHBIM KaK WHAUBUIAYAJIbHO 3HAYMMBbIE, U Ha
IPYIIIOBOM OCHOBE, MO (PMHAHCOBBIM AKTHMBAM, YCJIOBHBIM 00s3aTelb-
CTBaM, KJIaCCU(DUITMPOBAHHBIM KaK OJHOPOJIHBIE [3].

B coorBerctBun ¢ npumenerneM MCPO 9 B bBY mMoryr BO3HUKHYTH
cleAyIoUIe MpoOIEeMBbl:

l. YBenuueHnue cpoka 3aliMa, NEPEHOC BBILJIATHI OCHOBHOIO JI0JITa,
BO3HATrpaXKJeHUs MO0 KOMHUCCHI Ha Oojiee MO3IHUM MEPUOJl B CBSA3U C
(PMHAHCOBBIMM 3aTPYAHEHUAMH 3aeMIIMKa XapaKTEPU3YET YBEIMUYECHHE
KPEUTHOTO PHUCKA U COOTBETCTBEHHO OOECIICHEHUWE AaKTHBa, HO HE
ABJISIETCSL 00513aTENbHBIM MPU3HAKOM AedoTa.

2.Uctopuyeckuil mpu3HAK OOECIEHEHUsS] HE SBISIETCS TpeOOBaHUEM
MC®O. HekoTtopbie cOOBITUS (PUHAHCOBOTO 3aTPYJHEHHS] MOTJIM OBITH B
pe3yibTaTe BPEMEHHBIX TPYIHOCTEN 3aEMIIUKA.

3.MHuorue 0anku, kak B Kazaxcrane, Tak u 3a pyOeKoM, IPUPABHUBAIOT
obecrienenne Kk aedonty. B npennmoxenHon penakuuu HarmoHambHOTO
banka PecnyOnuku Kazaxcran mnpenjaraercsi OTHECEHHE K COOBITHSIM,
ABJISIIOLIUXCA OOBEKTUBHBIMU TOJATBEPKIACHUAMHU OOECLUEHEHUS, HAINYNE
IPOCPOUYEHHOMN 3aJ0JKEHHOCTH MO OCHOBHOMY JIOJNTY W/WJIM BO3HArpa-
JIEHUIO0 CPOKOM CBbIIIE 60 KaJeHIApHBIX THEH.

4. 115 pacdera OKUJIaeMbIX YOBITKOB OaHK MPUMEHSIET KO3(DPUIIMEHTHI
JUKBUJHOCTH K CTOMMOCTH OOECIEUYEHHUs], HCIOIb3yEMOM B pacuere
OKHMJIaeMbIX YOBITKOB. B ciywae, ecnu mociie npuMeHeHUs Kod(pdu-
[IMEHTOB JINKBUTHOCTU HEOOXOAUMO OYJIET MPOU3BOAUTH JOTOTHUTEILHOE
JUCKOHTUPOBAaHME, (PaKkTUUecKass CTOMMOCTb OOECIEUEHHUS] MOMKET OKa-
3aThCS 3aHUKEHHOM.

B cootBerctBuu ¢ MC®O (IFRS) 9, nepBoHavalibHasi OIIEHKA BCEX
(PMHAHCOBBIX MHCTPYMEHTOB IPOBOJUTCS IO CIPABEAJIUBON CTOMMOCTH,
YBEJIMUYEHHOW WM YMEHBIICHHOW Ha CYMMY 3aTpar MO CHEIKE B Cly4dae
(PMHAHCOBOrO aKTHBA WX (PMHAHCOBOI'O 00SA3aTENIbCTBA.
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[Tocne nepBOHaYaIbLHOTO MPU3HAHUS BCE AKTHUBBI, HA KOTOPBIE paclpocC-
TpaustoTcs TpedoBanuss MCPO (IFRS) 9, onenuBarorcs:

- 10 aMOPTU3UPOBAHHON CTOMMOCTU;

- II0 CHPaBEQIMBOM CTOMMOCTH 4Ye€pe3 MPOYUM COBOKYHHBIA JOXOJ
(CCUIICH);

- 110 CIIPABEIJIMBOM CTOMMOCTH 4epe3 npuobLIb ninu yobiTok (CCUITY).

AHanu3 Ou3Hec-MojieNied B OTHOIICHUHM YIpaBiieHUs (HUHAHCOBBIMU
aKTUBAMU SBJISIETCS ONPEAEISIONIUM i KiacCu(PUKauu (PUHAHCOBBIX
aKTUBOB. Bu3HEC-MOZI€Nb OpraHu3alMu ONpPEACNSIETCS Ha YpOBHE, OTpa-
KAIOIIEM CIOCO0 YIpaBJIeHUs TpynnamMud (PUHAHCOBBIX AKTHBOB IS
JIOCTHKEHUs1 omnpeaesieHHon OusHec-uenu. MCDO 9 comepkuT pyko-
BOJCTBO B OTHOIIEHUHU OMPENEICHUS TOTO, ABJISETCA JIM LEIbI0 OU3HEC-
MOJIEJIA  YNPAaBJICHUE aKTUBAMHM TOJBKO JUIsl TIOJY4YEHUs TIpeay-
CMOTPEHHBIM JIOTOBOPOM JICHEKHBIX MOTOKOB, JIMOO Kak JUIsl MOJYy4YEHUS
IPEAYCMOTPEHHBIX JOTOBOPOM JICHEKHBIX MOTOKOB, TaK M ISl MPOJAXKHU
(PMHAHCOBBIX aKTUBOB.

OpranuzanusM notpedyercsi MPOBECTH aHAJIU3 CBOMX OM3HEC-MOJENei
B OTHOILICHUM YJEpXaHUs (PUHAHCOBBIX aKTUBOB. [l HEKOTOpPBIX
OpraHu3alui OLIEHKAa MOYET ObITh OTHOCHUTEIBHO MPOCTa, MOCKOJIBKY HUX
(PMHAHCOBBIE AKTUBBI MOTYT OTPAHMYMBATHCS TOPTOBOWM JE€OMTOPCKOMN
3aI0JDKEHHOCTBIO M JE€NO3UTaMu B OaHKax, B OTHOIIEHUU KOTOPBIX
OYEBUJHO, YTO OHHU YACPKHUBAIOTCS C LEJIbI0 IMOJIY4YEHUS Tpeay-
CMOTPEHHBIX JOTOBOPOM JEHEKHBIX MOTOKOB. OpraHuzauuu c Oosee
IMIMPOKUM CIIEKTPOM JIEATEIIbHOCTH, CBSI3AHHOW ¢ (PUHAHCOBBIMU aKTUBAMMU
(KpeAuTHbIE, UTHBECTULIMOHHBIE OPTraHU3alUN), JOJLKHBI OYJIyT MPOBECTH
OoJiee neTabHbINA aHAIU3, YTOOBI ONPEACTUTh THUIT UCIIOJIb3YyEeMON OM3HEC-
MOJIEJIA U PACCMOTPETh YCIOBHUS, KOTOPHIE MOTYT MPHUBECTH K MPOJANKE
(mHAaHCOBBIX aKTUBOB. [lOBBIIEHHE YPOBHS MPOAaXK (PUHAHCOBBIX AKTH-
BOB, YJIEPKMBAEMbIX B paMKax OM3HEC-MOJENIH, KOTOpasi paHee COOTBET-
CTBOBAJIa KPUTEPUSM MPU3HAHUS MO aMOPTU3UPOBAHHOM CTOMMOCTH WJIU
o CCUIIC, MOXKeT CBHACTEIHCTBOBATh 00 M3MEHCHUH OM3HEC-MOACIU
H, CJIEI0BATENIbHO, TOTPEOOBaTh peKkIaccuPuKany (PMHAHCOBBIX aKTHBOB.

B cootBerctBun ¢ MC®O (IFRS) 9 wmonens ydera (puHAHCOBBIX
00s13aTENILCTB B 1I€JIOM COBHaJaeT ¢ Mojienbio yuera mo MC®O (IAS) 39.
Onnako ecTh JiBa KinroueBbix oTiinuus or MCDO (IAS) 39.

e IIpencraBneHue pe3yabTaTOB U3MEHEHUHN CIPABEIJIMBONM CTOUMOCTH,
O0OYCJIOBJICHHBIX U3MEHEHUEM KPEAUTHOTO PUCKA OPTaHU3ALINH.

@uHaHCOBBIEC 0053aTENIbCTBA, MPEIHA3HAYEHHBIE JJIsI TOPTOBIIM, a TAKXKe
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00s3aTeNbCTBa MO MPEIOCTABICHUIO 3aliMOB M JIOTOBOPHI (PMHAHCOBOM
rapaHTuu, kotopeie kinaccuuuupyrorcs kak CCUIIY B cooTBeTCTBUU C
BO3MOXHOCTBIO OLICHKM II0 CIOPaBEIJIMBOM CTOMMOCTH, NPOJOJKAT
OLIEHMBATHCS IO CIHPABEMJIMBOM CTOMMOCTH C OTPAXXEHHEM BCEX H3MeE-
HEHUW B cocTaBe MNpHUObUIM WM YOBITKOB. OJHAKO Ijisi BCEX IPOUYUX
(MHAHCOBBIX 0053aTENBLCTB, KOTOpPbIE OTHOCATCS K Kareropun CCUILY c
UCIIOJIb30BAHUEM BO3MOXHOCTH OIIEHKM IO CHPABEIJIMBOM CTOMMOCTH,
MC®O (IFRS) 9 TpeOyeT npusHaHUg CyMMbl U3BMEHEHUH B CIIPaBEIMBOM
CTOMMOCTH 00S513aTEJIbCTB, CBA3AHHBIX C U3MEHEHUSIMU KPEAUTHOTO PUCKA,
B COCTaBE MPOYEr0 COBOKYIHOIO JOXOJAa, OCTABIIASCS BEIUYMHA H3ME-
HEHUW CIPaBeJIMBOM CTOMMOCTH OTPAXXae€TCs B COCTABE MPUOBUIA WM
yOBITKOB, KpOME€ CJIy4yaeB, KOrjJa TaKol MOPSAOK ydeTa KOMIIOHEHTa
KPEIUTHOTO PUCKA CO3HACT WM YBEIMYUBAET YYETHOE HECOOTBETCTBHE.
CyMMBI, TPEACTABIECHHBIE B IPOYEM COBOKYITHOM JOXOJ€, BIIOCIEACTBUU
HE MOJIEXKAT MEPEHOCY B COCTaB MPUOBLIN MU YOBITKOB.

e YCTpaHEHUE HCKIIOYEHHS B OTHOIICHUM OTPAXXKEHUS MO Cce0ecTOM-
MOCTH TPOU3BOJHBIX 0053aTENIbCTB, MOICKAIINX YPErYJIUPOBAHUIO
yTEM MPEIOCTABIEHNS] HEKOTHPYEMBIX JTOJIEBBIX HHCTPYMEHTOB.

B paznene MC®O (IFRS) 9, B koTopoM paccMaTpuBaroTcsi (PHAHCOBBIE
aKTHUBBI, YCTPAHEHO UCKI0oUeHue, npeaycmorpearHoe MCDO (IAS) 39, B
OTHOLIEHHUM YYeTa MO CEOECTOMMOCTH HEKOTUPYEMBIX JOJIEBBIX UHCTPY-
MEHTOB M CBA3aHHBIX C HHMH HPOHU3BOJHBIX AKTHUBOB, CHPABEIIUBYIO
CTOMMOCTh KOTOPBIX HEBO3MOYKHO JOCTOBEPHO ycTaHOBUTb. B MC®O
(IFRS) 9 Takxe ycTpaHEHO HMCKJIIOYEHHE B OTHOIICHUHU ydeTa 1Mo ceoe-
CTOMMOCTH TPOU3BOJIHBIX 00SA3aTENBCTB, KOTOPBIE OYAYT YpEryJaupOBaHbI
NyTEM MPEIOCTABICHUS HEKOTHPYEMBIX JOJIEBBIX MHCTPYMEHTOB, CIIpa-
BEJJIMBYI0O CTOMMOCTh KOTOPBIX HEBO3MOKHO JIOCTOBEPHO OLICHUTH (HAIl-
pUMED, BBITYLICHHBIN OIIMOH, MPHU HWCHOJHEHUHA KOTOPOTO OpTraHU3aAIMs
00s13aHa MPEIOCTABUTh HEKOTHUPYEMBIE aKIIUU JEPHKATEIIO OMNIMOHA). Ta-
KM 00pa3oM, BCE MPOU3BOHBIE HHCTPYMEHTHI IO HEKOTUPYEMBIM J10JI€-
BBIM MHCTPYMEHTaM (KakK akTUBaM, TaKk M 00sA3aTEIbCTBAM) OLICHUBAIOTCS
1o CIipaBeIuBOM cTouMocTH B cooTBeTcTBMU ¢ MCDO (IFRS) 9 [4].

TakuMm o0pa3om, NpoBEAeHAa 3HAUYMTENIbHAs paboTa mo mepexoay OaH-
KOBCKOM cucteMbl KazaxcTtaHa K MEKIyHApOIHBIM CTaHJAAapTaM, OCHOBHBIE
acCIeKThl KOTOPOU nocTUrHyThl. Ha ceromusmuuii qeHb pedopMupoBaHue
OyXrajaTepCcKoro ydera B (PMHAHCOBOM CHCTEME IO3BOJIMJIO OOECIEUUTH
IPO3PAvYHOCTh, IOCTOBEPHOCTh W MOJHOTY aHAIM3UPYEMOM HH(pOpMaIUH,
3aKJIIOYEHHOW B (pMHAHCOBOM OTYETHOCTH. Kpome TOro, HOBOBBEJECHUS B
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OyXTaJITEpCKOM y4Y€Te€ NPUBOIAT K OTKPBITOCTH WU TPAHCHAPEHTHOCTH
HSKOHOMHUKH, UYTO CTaJO YK€ TpeOoBaHueM BpeMeHU. OO0 OTKPBITOCTH 3KO-
HOMUKHM CYJST YK€ HE TOJIBKO IO J0JI€ KCIIOPTa BO BHYTPEHHEM BajlOBOM
OPOJAYKTE WM JAPYTMM CTATUCTUYECKUM OTHOIIEHUSIM, HO U MO TOMY,
HACKOJIbKO JIaHHBIE 00 3TO SKOHOMHUKE JTIOCTYIHBI BCEM, KTO B HUX HYX-
JAeTCs, U HACKOJbKO BBICOKO Kay€CTBO 3THX JIaHHBIX. MaKcuUMajabHOE
npuomkenne Kk MCOO gaer Bo3MOXXHOCTh OaHkaM KaszaxcTaHa KOHKY-
pUpPOBaTh C MHOCTPAHHBIMU OaHKaMU Ha MEXIyHApOoJHOUN apeHe. Bece 310
CIIOCOOCTBYET 3KOHOMHYECKOMY MIPOLIBETAHUIO CTPaHbl, TOBBIIICHUIO
CyBepeHHOro peiituHra Kazaxcrana u, Kak CJleICTBHE, COLMAIIBHOM 00ec-
NEYEHHOCTH U POCTy Os1arococTosiHus rpaxkaan Pecnyonuku KazaxcraH.
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OCOBEHHOCTH TAMOKEHHOT'O O®OPMJIEHUA
JUKEPO-BOJOYHBIX U3JIEJIUI

Annomanyus
[Ipu mpou3BOACTBE TaMOXXEHHOTO O(GOPMIICHHUS JHUIlA, MPEIbSIBUBIINE TOBAp K
TaMOXXEHHOMY O(OpMIIeHHI0, 0053aHbI MPEACTABUTh TaMOXECHHBIM OpraHaM JIOKY-
MEHTBl M CBEJEHHUS, HEOOXOauMbIe IS TamokeHHoro odopmienus. llepedenn
JIOKYMEHTOB U CBEJICHHH, KOTOpbIe HEOOXOAUMBI MJii TaMOXKEHHOTO O(OpMIICHUS
MIPUMEHHUTEIIPHO K KOHKPETHBIM TAaMOXKEHHBIM TIpolleAypaM W TaMOXXEHHBIM pe-
KUMaM, YTBEPKJIeH NpuKka3zoM «O0 yTBEpkKICHUHU MEPEUHS JOKYMEHTOB U CBEJICHU,

44



HEOOXOIUMBIX JII TaMOXXEHHOTO O(OpPMIIEHHS] TOBAPOB B COOTBETCTBUHM C BBIO-
PaHHBIM TaMOXEHHBIM pPEXUMOM». COrJIacHO NPEACTABICHHBIM CBEACHUSAM, IPU
TaMOXEHHOM O()OPMIICHHH aJIKOTOJIbHOW MPOAYKIMH OYAYyT B3UMATHCA CIIETYIOIINE
TaMOKEHHBIE IUIaTEXHU: cOOpbl 32 TaMOKEHHOE O(QOPMIIEHHE B COOTBETCTBUM C
noctaHoBieHneM «O CTaBKax TaMOYKEHHBIX COOpOB 3a TaMOXKEHHOE O(QOpMIIEHHE
TOBApOB»; HAJOI Ha JOOABIEHHYIO CTOMMOCTb 10 HajoroBoi crtaBke 10% B coot-
BETCTBUM C TMOCTaHOBIeHHEM «OO0 yTBEpKIEHUU IMEPEYHEH KOJIOB BHJIOB MPOJO-
BOJILCTBEHHBIX TOBapoOB, 00JIara€MbIX HAJOrOM Ha J00aBJIECHHYIO CTOUMOCTH IIO
HaJoroBoi craBke 10 mpoLEHTOB» MPU BBO3E TOBAPOB U3 Y KPAUHBI.

KiroueBble cj10Ba: 3KcepTu3a, TaMOXXEHHOE O(OpMIIEHHE, TOBAp, AEKIapanus,
NOKYMEHT, MPOLIEAYPHI

.M. Ampaxu’

]831p6aﬁ9fcaHHb1h; nameHmmep, MeMpOoa02Us HCIHE CIAHOAPMMA)
OOUbIHULA MeMAeKeMMIK KOMUMEMIHIY CManoapmmay
JHCOHe cepmughukammay uHCImumymat,
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APAK-IIIAPAII OHIMJIEPIH KEJIEH/IIK
POCIMJEY EPEKIIEJIKTEPI

Anoamna

Kenennik pacimaeyre Tayap YChbIHFaH TYJIFaHbl KEIEHIIK paciMiaey OapbIChiHIA
KEJIeH OpraHjapblHa KaKeTT1 KyXKaTTap MeH MomiMmerrepAi Oepyi Tuic. HaxTel
KEJICH IIK MpoIleypanap MEeH KeACHAIK PeXKUMIepre KOIIaHbUIAThIH KeIEH IIK PACiM-
JIeyre KaKeTT1 MOJIIMETTep MEH Ky>KaTTapblH Ti3iM1 « TaHIanFaH KeACHIIK PEXKUMIe
colikec TayapiiapAbl KEJACHIIK PAcIMACYTe KaKeT MOJIMETTEp MEH KY’KarTap Ti3iMiH
OekiTy Typaib» BylpbikieH OekiTulreH. ¥ ChIHBUIFaH MAJIIMETTEpre coikec, ajiako-
TOJBAIK OHIMIEPAl KEeIEHIIK paciMliey OapbIChIHAA KeJeciied KeOeHIIK Tejemiaep
anbiHagbl: «Tayapmapael KelIeHIIK paciMeyre apHalfaH KeIEHIIK albIMIap/bIH
MeIiepi Typaiby KaymbiFa coiikec KeeH 11K paciMIey YIIiH albIMaap. Y KpauHaaaH
Kiprizuietin tayapiap yuiiH «10 mais3ablik canbslk MenmepieMeci Ooitbima KKC
TOJICHETIH OHEPKICINTIK Tayap TYpJepiHiH KOATap Ti3IMIH O€KITy TypaJbl»
Kaynbicbina colikec 10 mailbI3IbIK MeIIepAe KOChUIFaH KYH CaJIbIFbI.

Tyiiin ce3aep: capantama, KeACHIIK PICIMICY, OHIM, JEeKIIapaliys, KyxaT, paciMaep
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FEATURES OF CUSTOMS REGISTRATION
OF LIKER-VODKA PRODUCTS

Abstract

In the production of customs clearance persons who presented the goods for
customs clearance are obliged to submit profit documents and body information
required for customs clearance. The list of documents and information required for
customs clearance of primal concrete profit to procedure and moon regime is
approved by the order "on approval of the list of documents and information required
for customs clearance of goods in accordance with the busy moon regime".
According to the pedestal of Sweden, during the customs clearance of alcohol
products, the profit will be charged the following fees: processing fees profit in
accordance with the decree "About the presence of the moon the moon charges for
registration of products"; tax on doable cost on the tax stake of 10% in accordance
with the decree "On approval of lists of codes of types of proved goods subject to a
log on doable cost on the tax stake is 10%" when importing.

Keywords: examination, customs clearance, product, declaration, document,
procedures

[Ipyn npou3BOACTBE TaMOXKEHHOTO O(OpPMIIEHUS JHIA, NPEAbSBUBIINE
TOBAap K TAMOXEHHOMY O(OpPMIICHHIO, O0s3aHbl MPEICTABUTh TAMOMKEH-
HbIM OpTraHaM JOKYMEHTBI U CBEACHUS, HEOOXOJUMbIC NI TaMOKEHHOTO
opopmiieHus. [lepedueHb TOKYMEHTOB U CBEIEHUN, KOTOPbIE HEOOXOIUMBI
JUISL TAMOXKEHHOTO O(OPMIICHHS] MPUMEHUTEIBHO K KOHKPETHBIM TaMO-
KEHHBIM TIPOLEAYpPaM U TaMOXXEHHBIM pPEKHUMaM, YTBEPXKACH IMPUKA30M
«O0 yTBEpKIEHUHU TEPEUYHs IOKYMEHTOB U CBEJACHUMN, HEOOXOAUMBIX JIJIs
TaMOXEHHOTO O(OpMIIEHHS TOBAapOB B COOTBETCTBHUM C BBIOPAHHBIM
TaMOXXEHHBIM pEeXUMOM». JlJIsl MPOBEAEHUS TaMOXEHHOTO O(QOPMIICHUS
yKa3aHHbIX TOBApOB B TAMO>KEHHBIM OpraH JOJKHBI ObITh, B TOM YHCIIE,
IPEACTaBJICHBI: JIEKJIapalusi O COOTBETCTBUU WM CEPTHU(PUKAT COOTBET-
cTtBUsl «O TEXHUYECKOM pEryJupoBaHumN», «T€XHHUUECKUM periaMeHT Ha
AJIKOTOJIBHYIO MPOAYKIMIO», MOCTaHOBJIEHHEM «(O BBO3€ Ha TAMOXXEHHYIO
TEPPUTOPHUIO MPOAYKIIMH, MOJJIEKAIICH 0053aTeIbHOMY MOJITBEPKICHUIO
COOTBETCTBHSI», MOJIEKAIINX 00S3aTEIbHOMY MOATBEPKICHUIO COOTBET-
CTBUSI, IPU MMOMELIEHUH MO]T TAMOXEHHBIE PEXKUMBI, PETyCMaTPUBAIOIINE
BO3MOKHOCTb OTUYKJCHHUS WJIM HCIOJb30BAHUS B COOTBETCTBUU C HUX
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Ha3HAYEHUEM Ha TaMO>KCHHOW TEppPUTOPHUH; BETEpUHAPHBIN cepTU(UKAT
«O TmepeyHe Tpy30B, MOJJIEKAIUX IMOTPAHUYHOMY TOCYAAPCTBEHHOMY
BETEPUHAPHOMY Haa30py». ToBapbl, IpH UX TMEPEMEIICHUH 4Yepe3
TaMOKCHHYIO TPaHUIly, MOJJIEKAT ACKIAPUPOBAHUIO NYTEM 3asBJICHUS
TaMOKEHHOMY OpraHy CBEJECHUM O TOoBapax, 00 MX TaMOXEHHOM PEKHUME
U JIPYTUX CBEJACHUM, HEOOXOIUMBIX JIJII TAMOXKEHHBIX €€, B TPy30BOM
TaMOKEHHOM JEKJIApalui, KOTOpas 3alloJHACTCS B COOTBETCTBUU C
npukazoM oT «O0 yTBepkJIeHUU WMHCTPYKIIMU O TMOPSJAKE 3aIlOJTHECHUS
IPy30BOM TaMOXXEHHOM JEKJapallikd W TPAH3UTHOW JIEKJIapalum.
JlexsiapupoBaHue TOBapOB MOXKET MPOU3BOJIUTHCS JIMOO HEMOCPEACTBEHHO
Bamu n1mbo TamokeHHBIM OpokepoM (mpeactaButenem) [1]. B coot-
BeTcTBUM ¢ llepeyHeM NpOAYKIUM TMOJJIEkKAIIEH 00s3aTeIbHOMY IOJ-
TBEP)KJICHUIO COOTBETCTBHUS, YTBEP)KJACHHOI'O IOCTAHOBJICHUS, BCS MPO-
JIOBOJILCTBEHHAsI MPOAYKLMS, MpoIIeAIIas o0y nepepadoTKy, MojJie-
KUT 00s3aTEeIbHOMY MOATBEPKICHUIO COOTBETCTBUS. JlaHHBIA MEpedyeHb
IPOAYKIIUM TOJIeKAIIEH 00s3aTeIbHOMY MOATBEPAKICHUIO COOTBETCTBUS,
COACPKUT JaHHbIC 10 HAWUMEHOBAHMIO MPOAYKIHMH, MO KOAYy, 00s3a-
TEJIbHBIM TPeOOBaHUSM, BUJAM O€30MACHOCTH, CXEMaM IOATBEPKICHUS
cooTrBeTCTBUsA. CepTuUKAT COOTBETCTBUS — JOKYMEHT, YJAOCTOBEPSIO-
UM, YTO CepTUDUIIMPOBAHHBIE MPOAYKIIMS, MPOLECCHl (METObI) MPOU3-
BOJICTBA, XPAaHEHUs, MEPEBO3KH, pean3aluy, SKCIUTyaTalldd W YTUJIU-
3a1uu, padoTa UK yCayra COOTBETCTBYIOT YCTAHOBJIEHHBIM TPEOOBaHUSIM
TEXHUUYECKUX PErJIaMEHTOB, IIOJOXKCHUSM CTaHAAPTOB WM YCIOBHUSIM
noroBopa. Ceptudukar COOTBETCTBUS MPEACTaBIACTCS B TaMOXEHHBIN
OpraH BMECTE C TIPy30BOM TaMOXECHHOW JIEKJIApalMUEd, W SBJISAETCSA
HEOOXOJIUMBIM JIOKYMEHTOM ISl TMOJYYEHHUs pa3pellieHuss Ha BBO3 IPO-
nykuuu (ToBapoB). Jleknapaiysi 0 COOTBETCTBUU — JOKYMEHT, KOTOPBIM
W3TOTOBUTENh WIK O(UITMATBLHBIA TPEACTABUTEIh HHOCTPAHHOI'O H3TOTO-
BUTEJISI YJIOCTOBEPSIET, YTO BBIMyCKaeMass UM B OOpallleHUuE MPOAYKIIUS
COOTBETCTBYET 00s13aTECIIbHBIM TPEOOBAHUSM [2].

N3roroButens win ohulMaIbHbIN MPEACTaBUTEIb UHOCTPAHHOTO M3TO0-
TOBUTEJISL BIIPaBE BHIOMPATh (POPMy 0053aTEIBHOTO MOATBEPAKIACHUS COOT-
BETCTBUSI TPOJYKIMHU: TPOBEJACHUE 00s3aTeIbHON CcepTUPUKAIUU WU
NPUHATHE ACKJIapallid O COOTBETCTBUHU. Jlekiiapamus O COOTBETCTBUU
MPUHUMAETCSI B OTHOILICHUU TPOAYKIIMU, BKIOUEHHON B IlepeueHb mpo-
OYKUWH, TOJUISKAIIEH 005A3aTENbHOMY MOATBEPAKIACHUIO COOTBETCTBUAL.
Jlns monmydenus BerepunapHoro cBuaerenbctBa ¢hopMmbl Nel HE0OX0UMBbI
CHEAYIOIINAE TOKYMEHTHI:
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v/ cIpaBKa C OpPraHOB MECTHOIO CaMOYyIIpaBiieHHs (II0 MECTY HaXOxX-
JICHUS TOBApa);

v’ cIipaBKa OT BETEPHHAPHBIX CTPYKTYP O MPOBEICHHBIX BAKI[HHAIHSIX.

Jns nonyuyenus BerepunapHoro cBuuaerenbctBa (popmbl No2 HeoO-
XOJIUMBI CIEAYIOIIUE JOKYMEHTHI:

" cepTU(UKAT COOTBETCTBHUS;

" cepTU(PUKAT O TPOUCXOKICHUU TOBAPA;

= AKT 1a00OpaTOpHOro aHaIMU3a.

Ha ocHoBaHuM mnpenocTaBlIEHHBIX JIOKYMEHTOB BbljaeTca Berepunap-
HOE€ CBUJIETEILCTBO 10 (hopme Ne2, yTo 3aliMeT OKOJIO 3 THEH.

Jlns mosmyyeHusi cBuperesbcTtBa Gopmbl No3 HEOOXOIUMBI CIIETYIOIINE
JOKYMEHTBI:

= 3aKJIIOYEHUE MO IKCIEPTHU3E M3 BETOAKIA00pAaTOpUU O PaJUOJIOTH-
yeCcKoM 0€30ITacHOCTH;

= 3aKJIF0YEHUE IO IKCIIEPTU3E OAKTEPUOIOTUUECKOTO UCCIIECIOBAHNUS;

= [Ipu BBIBO3€ CHIPbS B IPOMBILIIJIEHHBIX LEIAX — OQULIHAIBHOE TUCHMO
OT mmpou3BoauTENS [3].

Ha ocHoBaHuM mpenocTaBlICHHBIX JIOKYMEHTOB Bbljaerca Berepunap-
HOE cBUJETENbCTBO MO (dopMe Ned, yro 3aiiMer OKojI0 3-X JHEH U
CTOMMOCTB ormpenersierca no Ilpenckypanty ned. Jlanee, morpaHu4HbIE
BETEPUHAPHBIE KOHTPOJbHBIE MYHKTHI HAa OCHOBaHMU BerepuHapHBIX
CBHUJIETENLCTB BbIaloT BerepuHapubie ceptudukatel. [Ipu BbIBO3E MpoO-
OYKUMHA BaXHO MOJYYUTh COOTBETCTBYIOIIME MOJNMUCH M Tedarh [lenap-
TAMEHTAa TOCYJapCTBEHHONM BETEPUHAPUU U TAPAHTUUHOE MUCHMO 00
AIU300TUYECKON OOCTAHOBKE B pailoHE BHIBO3a WJIM B IIE€JIOM IO CTpaHE.
BB03 mpoaykiuu, NOMJIEXKANMX CAHUTAPHO-3MHUIAEMHOIOTHUYECKON JKC-
neptuse, Ha Tepputoputo TC pomyckaercs TOJBKO NpPU HAIWYMAU Ca-
HUTapHO-3MIHAeMuonornueckoro 3akmtoueHuss (CO3). Bergawa C33 1o
OpU3HaHUIO pe3ynbTaroB CO3 HE MOMKHA NPEBBINIATH 2-X JHEH IIPHU
HaJIMYUU BCEX MOATBEpXKAAIOMMX AOKyMeHTOB. s monydenuss CaHu-
TApHO-3MHUIEMHUOJIOTHYECKOTO 3aKJIIOYEHU MPEACTABISAIOT CIEAYIONIEE:
HopmaTHBHO-TEXHUYECKYIO JOKYMEHTALMIO HAa NPOAYKIHUIO (CTaHIAPTHI,
TEXHOJIOTMYECKUE WHCTPYKIHUH, COCTaB MpOAyKUUH); CaHUTapHO-3IMHJIE-
MHUOJIOTHYECKOE 3aKJIIOUEHUE O BBOJIE B JIKCIUTyaTallMI0 MOCTPOEHHBIX U
PEKOHCTPYUPOBAHHBIX  OOBEKTOB, O COOTBETCTBUHM  JCHCTBYIOLIMX
OOBEKTOB CAHUTAPHBIM MpaBUjaM, HOpMaM U TUTHEHUYECKUM HOpMa-
TtuBaM; [IpOTOKOJIBI MCHBITAHUN TPOAYKLUMH (MpU UX HAIUM4uM); JlOKy-
MEHTBI, MOATBEpXkAarole O0€e30MacCHOCTh MPOAYKUMU I 310POBbS
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yenoBeka; OOpaslbl OpOJYKIIMKM B 00beMax, HEOOXOAMMBIX JIsl CaHU-
TaPHO-AIHJIEMHOJIOTHYECKON 3KCIEepTU3bl; TEeXHUUYECKOe OMMCAHHUE IMPO-
OYKIMU C YKa3aHUEM YCJIOBUN NPUMEHEHUs (HCMOJIb30BaHUS), APYTrHe
HOPMATUBHBIE M TEXHUYECKUE JTOKYMEHThI O COCTaB€ U YCIOBHSIX
NPUMEHEHHUSI TOJBKO MNP MOCTaBKax OT 3aBojia M3roroButens; OOpasiibl
WM MaKEeThl J3THUKETOK JUIsl MHUIIEBBIX MPOAYKTOB, MNap(ProMepHO-KOC-
METUYECKUX CPEJICTB, CPEJICTB TMTMEHBI MOJIOCTU PTa, TOBAPOB OBITOBOI
xuMuM; KoHTpakT (0roBop) WM CBEACHUS O KOHTpakTe (JIOroBope) Ha
noctaBky npoaykuuu [4]. Cpok mnpoBeAeHUs SKCIEPTH3bl W BblIaya
CaHUTAPHO-3MUIEMUOIOTUYECKOT0 3aKJIFOUEHUS JIJIUTCS Ha MPaKTUKe oT 4
4acoB JI0 5 JHEH. Y CIIOBUSA ONPENEIICHUS pa3Mepa TAMOKEHHBIX IJIATEXKEN
(TaMO>XEHHBIX TIOIIJIMH, HAJIOroB, COOPOB 3a TaMOXXEHHOE O(OPMIICHUE)
MOTYT OBbITh YKa3aHbl TAMOKEHHBIM OPraHOM TOJIBKO MPH IPEAOCTABICHUU
B TAMOKCHHBIN OpTraH JOKYMEHTOB Ha MOJJICKAIINI MEPEMEIICHUI0 Yepe3
TaMOKCHHYIO0 TpaHuily ToBap. CorjiacHO NpEACTaBICHHBIM CBEIACHUSIM,
IpyU TaMOXXEHHOM O(OPMJICHHHM aJIKOTOJIBHOM MPOAYKIUKW OyAyT B3H-
MaThCsl CIAEAYIONINE TAMOKEHHBIE TIATEKU: COOPBI 32 TAMOKEHHOE 0Op-
MJICHHE€ B COOTBETCTBUM C IOCTaHOBJIeHHEM «(O CTaBKaX TaMOKEHHBIX
cOOpOB 3a TaMOXXEHHOE O(OPMJICHHE TOBApOB»; HAJOT Ha JOOABJIECHHYIO
CTOMMOCTb IO HAJIOTOBOM cTaBke 10% B COOTBETCTBUH C MOCTAHOBJIEHUEM
«O0 yTBEpKJICHUHU NEpeYHEl KOJIOB BUJOB MPOIOBOJILCTBEHHBIX TOBAPOB,
oOJlaraeMbIX HAJIOTOM Ha JI00aBJIEHHYI0 CTOMMOCTH I10 HAJOTOBOM CTaBKE
10 mpoueHTOB» NP BBO3€ TOBAPOB U3 Y KPAUHBI.
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CUCTEMA YIIPABJIEHUSA B3BAUMOOTHOLWEHUAMMA
C KNIMEHTAMH

Annomayus

B craTpe pacKpbITbl OCHOBBI OpraHU3allMy B3AaUMOOTHOLIECHUS C KJIIMEHTAMU U KaK
COBPEMEHHBIE TEXHOJIOTMH IIOMOT'YT 3TO peanu3oBaTb. M3BeCcTHO, 4YTO ILEib
opraHu3anuy Jo00ro Ou3Heca — ATO MOJydeHue MnpuoObUIM. PocT mpousBoncTBa,
yBEJIMUEHHE OOBEMOB TMpPOJAX, IMOBbIIIEHUE TNpodeccuoHannu3Ma pabOTHUKOB U
MHOXXECTBO JAPYTUX (PaKTOpOB BIMSAIOT HA (PUHAHCOBOE IMOJIOKEHUE KOMITAHHH.
busHec MOXXeT NMPUHOCUTH NMPHUOBUIH PA3IUYHBIMU CIOCOOAMHU, HO €€ UCTOYHUKOM
ABJIAIOTCS MOKyMnaTeau komnanud. CaMa CyTh CyIIECTBOBaHUS OM3HECa 3aKII0YAETCS
B TOM, YTOOBl NPHUHOCUTH KIHMEHTAM TMOJb3Y, YAOBIETBOPIATh UX MOTPEOHOCTU C
MOMOIIbIO TOBapoB U yciyr. Benb B mo0oi chepe AesTeNbHOCTH OpraHU3alluu:
MIPOU3BOJICTBO TOBAPOB, MPOJIAXKH, OKa3aHUE YCIYyr, — HUMEHHO KIHEHT (UPMBI
IIPUHOCUT €U noxon. s opraHu3anuu KOMIIAHUN U JAJIBHEHIIEr0 €€ Pa3BUTHUSA €CTh
WHCTPYMEHTBI U OJHUM u3 H(P(EKTUBHBIX ABISETCS CHUCTEMa YINpaBIEHUs
B3auMooTHoleHussMu ¢ kiaueHtamu  (CRM, CRM-cucrema) — mnpuKIagHoe
MporpaMMHOE oOecleyeHue [JIsi OpraHu3alui, MpeJHa3HauYeHHOe IS aBTOMa-
TU3ALMK CTPATEruil B3aUMOJEHCTBUS C 3aKa3UuKaMu (KIMEHTaMH).

KiroueBble cj0Ba: TEXHOJOTHM, OpPraHM3alds, MOPSAOK, TEOpHUsS, YYEHUE,
KOMIIaHHMsI, METOJIbI, IPOM3BOACTBO TOBAPOB
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KJUEHTTEPMEH KAPBIM-KATBIHACTBI BACKAPY )KYHUECI

Anoamna

Makanajga KJIMEHTTEPMEH KapbIM-KaThIHACTBI YHUBIMIACTHIPYABIH HET13/I€pl KOHE
oJlap/bl KY3ere achIpyAarbl 3aMaHayd TEXHOJOTHUSIApJIbIH dcepl KapacThIPbUIFaH.
Ke3 kenreH KoCIMKepiiKTI YHBIMIACTBIPYIbIH MakcaTbl maiina Taby exeHi Oapiia-
MbI3Ffa MOJIM. OHIIPICTIH apTybl, caTy KeJIeMIHIH Ke0elol, >XYMBICIIbUIAP/IbIH
OUTIKTUIINH apThIpy KoHE 0acka Ja KenTereH (paxropiap KOMIAHUSHBIH Kap>KbUIbIK
xKargaiieiHa ocep ereni. Kocimkeprikke maija Typii >KoJgapMeH Tycendl, anaiina
OHBIH HEri3r1 Ke31 KOMIAHUSHBIH TYTHIHYLIbUIAPHl. BU3HECTIH MoHI KIMEHTTEpre
naijja TUrizy, SFHU Tayapjlap MEH KbI3METTep apKbUIbl OHBIH KYaKETTUIIKTEpPIH
KaHaraTTaHAbIPY. ¥UbIM KbI3METIHIH Tayap OHJIPY, CaTy, KbI3MET KOPCETY CHUSKTHI
Ke3 KeJIFeH cajlachlH/la KIMEeHT ¢pupMara Ta0bic okeseail. KoMnaHusiHbI alry MeH OHbI
JaMBITYABIH Kypanjaapsl 06ap. OHBI JKy3ere achlpylIblH >KOHE THIMJIUIEPIHIH Oipi
KIIMEHTTEPMEH KapbIM-KaThIHACTHI Oackapy xyieci (CRM, CRM-cucrema) — KIHEHT-
TEPMEH KapbIM-KaTbIHAC CTPATErMsChIH aBTOMATTaHAbIPYFa apHaJIfaH YHbIMIap
KOJIJIaHATBIH KOJ1aHOasbl OaraapiaaMaiblK KaMChI3JaHIbIPY.

Tyiiin ce3aep: TexHOJOTUANAP, YUBIMAACTBIPY, TOPTIN, TEOPHs, OKBITYJIAp,
KOMIIaHUs, 9JIICTEDP, Tayapiap eHIIpy

Esenbaeva G.S. ], Talgatbekov A. T?

'Kazakh University Economy, Finance and international trade,
Astana, Kazakhstan

’Kazakh University Economy, Finance and international trade,
Astana, Kazakhstan

SYSTEM CUSTOMER RELATIONSHIP MANAGEMENT

Abstract
The article reveals the main organizations relationships with customers, and how
modern technology can help to implement it. It is known that the goal of any business
organization is profit. The growth of production, increase sales, professionalism and
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many other factors affect the financial position of the company. Business can
generate profit in different ways, but the source of the buyers of the company. The
very essence of existence of the business is to bring customers the benefit, to satisfy
their needs with goods and services. After all, in any sphere of activity: production,
sales, rendering of services — that a customer brings her income. For organizations
and companies, and further developments there are tools for it implementations and
one of the most effective is the system of customer relationship management (CRM,
CRM-system) — a software application for organizations, designed to automate
interaction strategies with customers (clients).

Keywords: technology, organization, order, a theory, doctrine, company, method,
production of goods

W3BecTHO, YTO 1I€Th OpraHU3alMU JIIO00ro OW3HEca — JTO TOJydeHHUe
npubbu. PocT mpousBojcTBa, yBennueHHEe 00BEMOB MPOJAXK, MOBBIIIE-
HUe TmpodeccuoHanm3Ma paOOTHUKOB M MHOXKECTBO JAPYrux (PaKTOpOB
BIUSIIOT Ha (DUHAHCOBOE TOJIOKEHHE KOMIAHWU. bH3HEC MOXeT mpu-
HOCHUTh IPUOBUTH PA3IMUYHBIMU CITIOCOOAMHU, HO €€ UCTOYHUKAMU SIBJISIOTCS
nokymnarenu kommnanuu. CaMa CyTh CyIIeCTBOBaHHS OM3HECA 3aKITI0YaeTCs
B TOM, 4YTOOBI TMPUHOCUTH KIUEHTaM TIOJIb3Yy, YAOBIETBOPSATh HX TIO-
TpEOHOCTH C TOMOIIBIO TOBapoB W yciayr. Beapr B mmobOoit cdepe
JESITEIbHOCTA OpraHU3alMK: MPOU3BOACTBO TOBAPOB, MPOJAKU, OKA3aHUE
yCIyT, — UMEHHO KJIMEHT (PUPMBbI IPUHOCHUT €l 1oxoAd. s opranuzanuu
KOMIIAHUM U JIaJbHEHIIero €€ pa3BUTUSI €CTh HWHCTPYMEHTBI ISt
peanu3anuu U OJHUM M3 A(PPEKTUBHBIX SIBISETCS CUCTEMa YIpaBIICHUS
B3auMooTHoleHus MU ¢ kineHTamu (CRM, CRM-cucrema, cokpalieHue
or auri. Customer Relationship Management) — TPUKIAJAHOE MPOTr-
paMMHOE OOecTieueHHEe sl OpTaHu3alui, MpeJHAa3HAYEHHOE Uil aBTO-
MaTHU3allMA CTPATeTUH B3aMMOJIEHCTBUS C 3aKa3zyuKaMu (KJIHMEHTaMH), B
JaCTHOCTH, JIJIS IIOBBIIIIEHUS YPOBHS ITPOIaK, ONTUMHU3AIIMA MapKETHUHTA U
yIIy4IlleHUs 00CITy>)KUBaHUS KJIMEHTOB MyTEM COXpaHEHUs WH(OpMAIUU O
KJIMEHTaX W WCTOPUM B3aUMOOTHOIICHWM C HHUMH, YCTAHOBJICHUS U
yJIydilieHus OU3HEC-TIPOIIECCOB U MOCJIEAYIOIIET0 aHAIN3a PE3yIbTATOB.

CRM — mojnenb B3auMOJICHCTBHUS, OCHOBaHHAs HA IMOCTYJIAaTe, YTO IICHT-
poM Bceil uiocoduu OuzHeca SBISICTCS KJIMEHT, a TJIABHBIMU HallpaB-
JICHUSIMU  JISITEIbHOCTH KOMITAHUHM SIBJIIIOTCSI MEphl 10  O00ECIIEUEHUIO
3(PEeKTUBHOTO MapKETHHIa, MPOAAXK U 00CITyKUBaHUs KIUEHTOB. [lomnep-
KKa dTUX OM3HEC-1IeTIel BKIIoUaeT cOop, XpaHEeHUE U aHaIn3 WH(OpMaIuu
O MOTpPeOUTENsIX, MOCTABIIUMKAX, MApTHEPAX, a TaKXKe O BHYTPEHHHX
nporeccax kommaHuu. DyHKIMU A TONACPKKUA ITUX Ou3Hec-1enen

BKJIFOYAIOT MPOJAKH, MAPKETUHT, TTOJIEPIKKY MOTPEOUTEICH.
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Buenpenne CRM-cucteM NO3BOJUT PACIIMPUTH BO3MOYKHOCTH IS
BeaeHus OusHeca. Buneo — 310 HabOmogenue CRM cucrem B otnaene
OpOJaX JJig BeleHUsl 0a3bl KIIMEHTOB. B OCHOBHOI OJIOK MpPOrpamMMHOTO
o0ecreueHs] BXOAAT pa3feibl, KOTOPbIE TMO3BOJISIIOT CHCTEMHOCTh
onepanuu. PEIHOK CUCTEM IO yIPaBICHUIO B3AUMMOOTHOUIEHUSMU C KITUEH-
TaMU HACUUTBHIBAET JIECSATKHA PA3HOOOPA3HBIX MPOrpamMM, KOTOpPbIEC MTPUME-
HUMBI B pasiinuHbIX orpacisax. lIpaBunsHo momoOpanHas CRM-cucrtema
rapaHTUPYeT YBEJIMYEHHE OO0bEMa MPOJAX M YIYUIICHUE MPEIOCTaB-
JSIEMOT0 CepBHCA ISl KIMEHTOB. boiblnas 4acTb KOMIAHUM HCIOIb3YET
HE TMOJHBIA (GyHKIMOHAIBbHBIM HaOop CRM, a nenmaer akieHTHI Ha Te
BO3MOKHOCTH, KOTOpPBI€ HAIpPABJICHbl HAa ONTUMHU3ALUI0O HMEHHO HX
ousneca. CRM-cuctembl yCIIOBHO MOXHO Pa3/ieliuTh HA TPU KATETOPHMU:
nporpaMmbl  uHGopManonHoro tuma, CRM aHanmuthueckoro tuma u
koJtabopatuBHasi CRM-cucrema.

[IporpamMmbl  MH(POPMALIMOHHOTO THUIA TPEACTABISAIOT CcOOOW 0azy
KJIMEHTOB, B KOTOPOl MOKHO padoTarh ¢ MHPOpPMALMEN MO MPOBOAUMBIM
CHCJIIKAM W KOHTPOJUPOBATh XOJ Mpojax. Bo3MOXHOCTh CHCTEMaTH-
3UpPOBATh JAHHBIE MO3BOJIIET MOMEHTAJILHO MOJy4aTh CBEICHHS MO BCEM
3aKa34rKaM, UCTOPUSIM OINepaluid U COTPYJHUYECTBY C KIIMCHTAMU.

CRM aHAIUTHYECKOTO THUIA MPEICTABISAIOT COOOM  yJIy4IICHHBIH
MH()OpPMAlIMOHHBIA BapUaHT. 3a CYET PaCUIMPEHHOTro (yHKIMOHANa
MOSIBJIIETCSI BO3MOYKHOCTh aHaju3a moijiydaeMoil nHdopmaruu. UHCTpy-
MEHTBI TaKUX MPOTPaMM IO3BOJISIIOT KOHTPOJIUPOBATh BCE OM3HEC-IIPO-
[ECChI C MOMOIIbIO COCTABJICHUSI OTYETHOCTH MO 3aJaHHBIM KPHUTEPUSIM.
Ananutnueckue CRM-cucTeMbl HMCTONIB3YIOT CHENHalIbHbIE MIA0JIOHBI U
HACTPOMKH, KOTOpPbIE OTOOpakalOT CTATUCTUKY IO MPOBEACHHBIM CJIETI-
KaM, KOJIMYECTBY MPOJAHHBIX TOBAPOB M YCIYr, a TakKe aKTUBHOCTH
KJIMEHTCKOM 0a3bl.

Konnaboparusnass CRM-cuctema siBiigeTcsi HamOosiee MPOJABUHYTHIM
OpOorpaMMHBIM OOecrieueHrueM il BeneHusi Ou3zHeca. OHa OTKPBIBAET
BO3MOKHOCTH CHCTEMAaTU3HPOBATh M aAHAJU3UPOBATH MOCTYIAIONIYIO
uHpopManmio. I'maBHasi 0COOEHHOCTh 3aKJIIOYAETCS B HAIMYUM (PYHKIIHO-
Haja I KOPPEeKUMH U MOAEpHU3auuu OusHec-mpoieccoB. IIporpamma
MOJIOUAET Uil TPEAIPUHUMATENIEH, KOTOPBIE ITOCTOSIHHO CTaparOTCs
yJIydlllaTh CEPBUC M KAYECTBO NpenocTaBisieMbix yciyr. Ilepen tem kak
BbeIOMpaTh CRM-cuctemy, clieyeT ONpeaeiuTbCcsl — HyKHA JIM OHA s
KOHKpEeTHOro Ou3Heca. Takue mporpammbl 3(PPEKTUBHO UCHOIB3YIOTCS B
TE€X OTpacisiX, KOTOphle padOTalOT HANpsMYI0 C 3aKa3udukaMu U

53



noTpedurensiMu KoHedyHoro mnpoaykra. CRM-cucteMbl HYKHBI B Te€X
cepax, r/e KIIMEHTaM OTAAeTCsl HauOOoJbIllee BHUMAHKE, a TJIABHBIA YIIOp
CTaBUTCS Ha PACIIMPEHHUE YUCIIA 3aMHTEPECOBAHHBIX IMOKYIIATEIIEH.

B pabore uHTepHET-Mara3uHa KJIOUYEBYIO pPOJb WUrparoT Teae(OHHBIE
3BOHKM W 3allpOChl OT HOBBIX KJIMEHTOB. UTOOBI YyIEpKUBATh CTAPYIO
ayIUTOPUI0O U TUUIAHOMEPHO MPUBJICKATH CBEXHUX MOKyHaTene HeoOxo-
maMo  ucnodib3oBatb CRM-cucteMy € MHTETpUPOBAHHOM HWHTEPHET-
teneponuei. CRM-cucteMbl XOpOIIO MOAOWAYT ONTOBBIM KOMITAHUSIM,
paboTaronMM Kak ¢ KJIMEHTaMHM, TaK U ¢ MOCTaBIIMKaMu. B Takom OusHece
Ba)KHO, YTOOBI BCE 3alPOChl OT KJIMEHTOB 00padaThIBAIMCh MAKCUMAIILHO
ObICTPO U 3(P(HEKTUBHO, 3aKa3bl BHINOJIHSIUCH, a MOKYIATEIN OCTABAINCH
JIOBOJIbHBI COBEPUIEHHON CHENKOM. 3a CYET 3TOr0 YBEIUYUBAECTCS YHUCIIO
AKTUBHBIX KJIMEHTOB M JIOSUIBHOCTh K TMOCTAaBIIMKY TOBApOB HWJIU YCIYT.
CRM-cuctembl He OynyT MMETh YCIEX y PO3HUYHBIX MarasuHOB U
KOMITaHW#, paboTaroluX MO JOJTOCPOYHBIM KOHTpakTam. Eciu kaxxabii
JOTOBOP C HOBBIMM KJIMEHTAMM 3aKJIIOYAETCS NPU MOMOILIM JIUYHBIX
BCcTpey, HU ojiHa CRM-cucTema He JacT MOJIOKUTENBHBIX PE3YIbTaTOB.

CRM-cucremMa MOXKET BKJIIOYATh:

+ (DpoHTAIBHYIO YACTh, O0OECTICUMBAIOITYIO OOCTYKMBAaHUE KIIMEHTOB Ha
TOUYKaX MPOJIaX C aBTOHOMHOM, paclpeaeieHHON WM [EHTPAIM30BaHHOM
00paboTKoM nHPOpMaLINHY;

+ ONEPAIMOHHYIO YacCTh, OOECIEUMBAIONIYIO aBTOPU3AIMIO ONEpaluil U
OIIEPATUBHYIO OTYETHOCT;

« XPAHWIHILE JAHHBIX;

« AHAIMTUYECKYIO MIOJICUCTEMY.

1. PacnipenieneHHyI0 cCUCTEMY MOAJIEPKKHU MPOAAXK: PEIIMKU TaHHBIX Ha
TOUYKaX MPOJAXK UM cMapT-KapThl. OCHOBHON MPUHIUIT: HATMYUE €IUHOTO
XpaHwinia nHpopManuu, Kyga coOMparoTcsl CBEICHHS O B3aUMOJICHCTBUU
C KJINEHTaMH — KJIMEHTCKOU 0a3bl.

2.Wcnonp30BaHMEe MHOTHMX KaHAJIOB B3aMMOJECHCTBHS: OOCITYXHUBaHUE
Ha TOYKax MpOJax, Tele(OHHbIE 3BOHKH, SJEKTPOHHAsA IOYTa, MEPO-
OPUSATUA, BCTPEUHU, PETUCTPALIMOHHBIE ()OPMBI HAa BeO-caiiTax, peKjIaMHbIE
CCBUIKH, YaThl, COLUAJIbHBIE CETH.

3. AHanu3 cobpaHHOM MH(OPMAIIMK O KJIMEHTaX U MOJArOTOBKA JaHHBIX
JUTIsl IPUHSITUS COOTBETCTBYIOIIUX OpPraHU3alMOHHBIX PEHICHUN — HapH-
MEp, CETMEHTAIUsl KJIMEHTOB Ha OCHOBE MX 3HAYMMOCTH JJI1 KOMIIaHUH,
NOTEHI[MAJbHOM OTKJIMKE Ha TE€ WM HMHBIE TMPOMOAKIIMH, IPOTHO3E
NOTPEOHOCTHU B T€X WJIM UHBIX MPOAYKTAX KOMITAHUH.
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OTOT MOAXOJ MOJAPa3yMEBAaET, YTO MPH B3aUMOICHCTBUMU C KIHMEHTOM
COTPYAHUKY KOMIIAHMM JOCTyIIHA BCS HEO0O0Xoaumass HHQpOpMaLUS O
B3aMMOOTHOILICHHUSIX C ATUM KIHMEHTOM U pEIICHHE TNPUHUMAETCA Ha
ocHOBe 3Toi mHpopMaruu (MHGOpPMaLIUS O PEIICHHWU, B CBOIO OYEpPE/b,
TOXKE COXpaHSAETCA).

B 2000-e¢ rompl mosydwsia pacupoCTpaHEHUE SaaS-Monelb MNpeaoc-
taBieHuss CRM-cucrem.

Hean BHeapenuss CRM. OCHOBHOU LENBIO BHEAPEHUS, KAK MPABUIIO,
CTAaBUTCSl YBEIUYEHUE CTENEHU YAOBJIETBOPEHHOCTH KIMEHTOB 3a CYET
aHajgu3a HAKOIUICHHOW WH(OpMalnuu O KIMEHTCKOM IOBEJIECHUM, pPEry-
JUPOBaHUA TapU(PHON MOJUTUKHU, HACTPOWKU MHCTPYMEHTOB MapKETHHTA.
biarogaps npuMeHEHHIO aBTOMATU3WPOBAHHOM IIEHTPATM30BAaHHON 00pa-
OOTKM JAaHHBIX MOSIBIISIETCS BO3MOKHOCTh 3()(HEKTUBHO U C MUHUMAJIbHBIM
y4acTHEM COTPYAHUKOB YUUTHIBATh UHAUBUIyAIbHbIE IOTPEOHOCTH 3aKa3-
YUKOB, a 3a CU€T OIMEPATUBHOCTH OOPaOOTKHM — OCYIIECTBIISITH pPaHHEE
BBISIBJICHHE PUCKOB M MOTEHIIMAJIbHBIX BO3MOXKHOCTEH. B ToproBoii cepe
3a cu€t CRM obecneunBaercs 6onee r3pPpekTUBHOE MPUMEHEHHUE METO/1a
nepekpécmuulx npooadic (aHril. cross-selling) u TEXHUKYU ancelina.

Knacenpukanun CRM-cucrem:

e Vnpasnenue npoaaxamu (SFA — auri. Sales Force Automation);

e YpasiieHUE MapKETUHIOM;

e YrpaBieHUE KIMEHTCKUM OOCITy>KMBAHUEM M KOJUJI-IIEHTpaMu (CUCTe-
MBI MO 0O0paboTke oOpailieHuii aOOHEHTOB, (UKcalusg W JajdbHEHIIas
paboTta ¢ 0OpalleHUsIMHU KJIUCHTOB).

Knaccundukanus mo ypoBHio 00padoTku uHGOpMaUK:

e Onepayuonnviti CRM — peructpanus v ONepaTUBHBINA JOCTYN K ITIEPBUY-
HOW MH(pOPMALIMH 110 COOBITHSIM, KOMITAHUSM, MPOEKTaM, KOHTaKTaMm [1];

o Ananumuueckuit CRM — OTYETHOCTh M aHaAIW3 UMHQOpMAIMU B pa3-
JUYHBIX pa3pe3ax (BOPOHKA NPOJax, aHAIU3 PE3YyIbTaTOB MAPKETUHIOBBIX
MEpOonpUsATUH, aHainu3 3PQPEKTUBHOCTH NPOJAXK B pas3pe3e MPOIAYKTOB,
CErMEHTOB KJIMEHTOB, PETUOHOB U APYTHE BO3MOXKHBIE BAPUAHTHI);

o Konnabopamusnviti CRM (aurn. collaboration — compyonuuecmeo,
CcOBMeCcmHble, CO2NACOB8AHHblEe 0elcmaBUsl) — YPOBEHb OpraHU3alid TECHO-
ro B3aMMOJICUCTBUA C KOHEYHBIMU IMOTPEOUTENIAMH, KIUEHTAMH, BILUIOTh
70 BJIMSIHUSI KJIMEHTAa Ha BHYTPEHHUE MPOLECChl KOMIIAHUM (OMPOCHI, IS
M3MEHEHMSI KaueCTB MPOAYKTa WM MHOpsiAKa oOCIyKuBaHUs, BeO-CTpa-
HULBI 1151 OTCJICKUBAHUS KJIMEHTAMH COCTOSIHUS 3aKa3a, YBEJAOMIICHHE 10
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SMS 0 cOOBITHSIX, CBSI3aHHBIX C 3aKa30M WJIM JIMIEBBIM CYETOM, BO3MOXK-
HOCTb IS KJIMEHTa CaMOCTOSITEIBLHO BBIOpATh W 3aKa3aTh B PEKUME
peabHOTO BPEMEHU MPOJIYKTHI U YCIYTH, & TAKXKE IPYTUe HHTEPAKTUBHbIC
BO3MOXXHOCTH).

PesyabTatsl BHeapenuss CRM-cucrembl. Koneuno, mis 100-miporieHT-
HOTO HCIIOJIb30BaHUSI BO3MOXKHOCTEH JIFOOON CUCTEMBI TpeOyeTcs ompe-
neneHHoe Bpemsa. OHO HE0OXOAWMO il OOy4deHHUsI IMepCoHajia, HaKOII-
neHust uHbopmanmu, "otrnaaku" OusHec-mpoueccoB. Ho yxke ceromns
MOHO CKa3aTh, YTO BHEJIPEHHE HOBOW TEXHOJOTHHU IO3BOJIMIIO PEIIUTh
PSJT BAXKHBIX 3a]1a4:

» YBEJIMYMIIACh CKOPOCTh M 3(()EKTUBHOCTh NPUHITHS OICPATUBHBIX
peuieHuii. brnarogapsi 10CTymHOCTH HHGOPMALMKM yAAJIOCh HCKIHOYUTH
MOCTOSTHHBIE KOHTAKThl '"BBEPX M BHU3" W MOSBWIACHh BO3MOXHOCTh
IpUHUMATh PEIIeHUs Ha MecTe. B pesynbTaTe BpeMsi, HEOOXOAUMOE JIJIs
MPUHSTHUSL ONIEPATUBHBIX PEIICHUN, COKPATUIIOCH B HECKOJIBKO pas;

» 3HAYUTEIHHO YINPOCTHIOCH INIAHUPOBAHUE TOBAPHBIX M (DMHAHCOBBIX
MIOTOKOB HAa OCHOBE MApPKETHMHIOBBIX JIAaHHBIX M aHaJU3a CUTYaIMH, 4YTO
MO3BOJIMJIO OCYIIECTBIATh 00Jiee KAa4eCTBEHHYIO AaCCOPTUMEHTHYIO U
KJIMEHTCKYIO TTOJIUTHUKY;

» TTOBBICHJICS KOHTPOJIb 332 Pa00TOM IepCcoHaIa KOMMEPUECKOM CITyKOBI,
B TOM 4YHUCJI€ KOHTPOJIb HE TOJBKO 3a KOJMYECTBEHHBIMH MOKAa3aTEIsIMHU
(uncino oOpaiieHui, padbouee BpeMs W Ip.), HO U 3a Kau€CTBEHHBIMHU
(aIGKBaTHOCTh paOOTHI C KJIMEHTOM, BBIMIOJIHEHUE CTPATETMUYECKUX 3aj1ad,
MOCTaBJICHHBIX PYKOBOJICTBOM);

» HaJa)XCHO YIPaBJICHUE CEThIO JOYCPHMX KOMIIAHMH Ha HOBBIX
npuHIunax. HoBasi TeXHOJOrHUs MO3BOJMJIA CHEJaTh BCHO PpabOTy 3ITUX
KOMMaHUK aOCOIOTHO MPO3payHOM M OOECNEeUUTh WHIWBUIYATbHBIN
MOAXOJ K K&KJIOMY PErHOHY.
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4 Byxmusapoeg A. Macmep pabomui ¢ 8o3padicenusamu. — Mockea: PAUP, 2014. — 96 c.
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YUBIMHBIH KAPKBLIBIK ) KAFJTAHUBIH TAJIJAY

Anoamna

HapbIKTBIK KaThIHACTBIH KaJbIIITACYhl MAPYAUIBUIBIK KbI3METIH O1pTYTac KelleH1
TaJayabl 1IIK1 %KOHE CBIPTKBI TajAay Jemn O0elIyAl KaXeT €Til oThIp. TangayablH Oyl
TYPJAEPIHIH OpKaNCHICHIHBIH ©31HIIK HET13T1 aKNapaTThIK Ke3aepl oap.

OJIeMIIK TIKIpuOe KepceTKeHJeH, ecen OepyniH eki Typi Oap: aKIMOHepJep/l,
KaJIbIH KYPTIIBUIBIKTEL, OAHKTEP/Il, COHJIai-aK CaKTaHIbIPY YHbIMAApbl MEH YKIMET
OpraHiapblH YHBIMHBIH JKYMBIC arJaiibl MEH OHBIH Kap>KbUIBIK >KarJailbl >KoHE
€CeNTl KE3CHJET1 MapyallblUIbIK KbI3METIHIH HOTHXKECIMEH TaHBICTBIPY YIIIH Kap-
KBUIBIK Ta3eTTep MEH apHailbl aHbIKTamanapja OachUIbIN IIBIFATBIH €cen Oepy.
CoHbIMEH KaTap Ke0iHe, ecenTe CyOBeKTIHIH IIapyallbUIbIK KhI3METIH JTUHAMHUKA1a
OeifHenenn kepceryre, naMmy OarbIThl MEH OHBIH AJJBIHFBl KE3€HJEr1 >KaraailbiH
O0oypkayFa MYMKIHJIK OepeTiH OipKarap KbUILIaplblH MOJIIMETTEPIH >KapusIanbl.
Ecen Oepynin exiHmii Typi — 0ackapy Tanjaybl, Oy YbIM HIBIFBIPATBIH OHIMIEPAIH
KEKe TYpJEPIHIH ©31HAIK KYHBIHBIH HOPMATUBTEP1 Typalibl, COHJIali-aK CaracbIHbIH
TOMEHJITIHE HeMece Tayap/blH MOJIUIEPICH ThIC WIBIFAPbUIBII, OTHEH KaldyblHa
OailJIaHbICTBI MOJIIMETTEP/ICH TYpaTbhlH KaTaH KYNHsUIaHIBIPbUIFaH, Oacka TyJsFajiap
YIIiH %a0bIK ecen Ooiyibin TaObuianbl. [miki ecenm OepyiiH IMITHAET! jKayanKepuIIiK
OpTalbIKTapbl MeH naiaa 0oy oOpbIHAApbl OOWBIHINA IUBIFBIHAAP CHUSKTBI KEKE
OemiMIIeNIepAlH KYMBIC HOTHXKENEPIH CUMATTaUThIH MAHBI3/Ibl €Cell Typiepi OoIabl.
YWbIMHBIH JKeKe OesiMIIeNepiHeri MapyambUlblK JKYpri3y JACHIeHIH aHBIKTay
IIBIFBIH/IAP MEH HOTIKEJEp/l CalbICThIPYy, KIM Kaslail JKYMBIC ICTEHTIHIH Kepyre
MYMKIHJIK Oepe/il )KoHe eHOCKKe aKbl Tesiey1e KaHaal ga 0ip UeCi3MIKTI KOS abl. [kl
Tangay Oackapy ecebi, all ChIPTKBI Talijlay Kap»KbUIBIK €CEIl HEeTI31HJE KYPri3iuiel.
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XKorappina alWThUIFaHAAPIBI KOpBITA Kelle, YHBIMHBIH KApXKbUIBIK TYPAKTbUIBIFbIHA
acep eTeTiH MbIHaal 1K1 (aKTopiIap/sl atan KepceTyre 00aabl.

1. ¥WbIMHBIH calalblK TOMKA KaTYHI.

2. llIbirapbunaThlH ©HIMHIH (3KYMBIC, KBI3MET) KYPBUIBIMBI KOHE OHBIH KaJIIIbl
TeJieM KaOUIeTTUIIr 6ap CypaHbICTaFhl yJIeci.

3. TesieHreH KapFbUIbIK KaUTAIIBIH MOJILIEPI.

4. lllpirpiHIAapABIH  KOJIEM1, OJIAPJBIH aKuiandail TaObICIIEH CaJbICThIPFaHIAFbl
JUHAMUKACHI.

5. Kopnap meH pesepBTepi, oiapblH KYpaMbl MEH KYPBUIBIMBIH KOCA aJIFaHJIaFbl
MYJIIK TIEH Kap>Kbl pECypCTapbIHbIH JKaFJalbl.

6. YiipiMpl OacKapy THIMAUIICL

Tyiiin ce3aep: KeijneHeH Tanjaay, TiKeJIed Tanjnay, TPEHATIK Tajijaay, calblc-
ThIpMaJibl Tanaay, (GaKkTopiablK Tajaaay, Kap>KbUIbIK KO3 dUlIMeHTTep, naiaa, 0asaHc,
aKTHUB, NACCHUB, MAPKUHAJJIBI TAJIJIAy, HECHE TOJIEY MYMKIHJIIT1

Jrcakuwesa Y.I(_], I ynumbemosa P. %

i . . .
Kazaxcrxuii Hayuonanonwiii Iledazoeuueckuti Ynusepcumem umenu Abas,
2. Anmamel, Kazaxcman

2 . . .
Kazaxcrxuii Hayuonanonwiii Iledazoeuueckuti Ynusepcumem umenu Abas,
2. Anmamel, Kazaxcman

AHAJIN3 ®PUHAHCOBOI'O COCTOSAHUSA OPI'AHU3ALINU

Annomayus

OdopmieHue prIHOYHBIX OTHOIICHUHN TPeOyeT BHEIIHErO W BHYTPEHHETO pa3zbopa
aHanu3a. Kaxaplii U3 3TUX BUJIOB aHAIN3a UMEET CBOM MH(GOPMAITMOHHBIC HCTOYHUKH.

Kak moka3piBaeT MHUPOBOI OIBIT, CYIIECTBYET JBa BHJA OTYETHOCTH. Jis
O3HAKOMJICHHSI C pe3yJibTaTaMH OTYETHOTO IMepuoja BCEX aKIMOHEPOB, OAHKOB,
HACEJICHUsI, CTPaxOBBIX OpraHU3alUil CYHIECTBYIOT (PMHAHCOBBIE Ta3eThl U CIIe-
[MajibHbIE COpaBOYHUKHU. Hapsimy ¢ 3TuM B OOJBIIMHCTBE CIy4aeB B OTYETax
MOKa3bIBAIOT pabOTy B JUHAMHYHOM OTOOpPa)KEHUM HAIMpABJICHUS PAa3BUTHS U
MyOJIUKYIOT HH(pOpMAIUIO, OIpeesatomyo Oyayiiee pa3Butue. Bropoit BHI OT-
YETHOCTH — OTO aHAJIU3 YIPABICHHS, 3TO 3aCEKpPEUEHHBIE JaHHBIE O HOpPMaTHBax
ce0eCTOMMOCTH TPOU3BOJAIICHCS TPOAYKIIMM W O HU3KOM KadyeCTBE WU KE€ O
BBIITYCKE CBEPXHOPMATHBHOM HEBOCTpeOOBaHHOW NpOAyKIUU. Bo BHyTpeHHe
OTYETHOCTU CYIIECTBYIOT OTYEThI, XapaKTEepU3YIOIIUe paboTy LEHTPOB U TOSBUB-
muecs pabouune MecTa B KaXJOM OTAele Mo ux pacxogam. OmpenesieHHE ypOBHS
BEJICHUS XO3SIMCTBEHHBIX JI€JI, CPABHEHUE PACXOJI0B U PE3YyJbTATOB JEATCIBHOCTH
KaXJIOT0 OTJeja, OpraHu3alluu IO3BOJIAET OINpEeNeIuTh, KTO Kak paboTaeT U 3TO
MpeoTBpaIIaeT OeCXO3HOCTh TMpHU OIjlaTe Tpyda. BHyTpeHHuMil aHanmu3 —
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yNpaBJIEHYECKU OTYET, a BHEIIHUN aHalu3 BENETCs Ha OCHOBE (PUHAHCOBOIO
ordera. [1oABOS UTOTH BHINICYKAa3aHHOTO, MOKHO OTMETHTh BHYTPEHHUE (PaKTOPBI,
BO3JIEHCTBYIOIME HA ((MHAHCOBOE MOCTOSIHCTBO OPTraHU3AIINH.

1. OtpacneBoe npeaonpeeseHle Opranu3aluu.

2. CocraB npousBosIIeics npoaykiuu (padbora, o0CIyKUBaHUE).

3. O6beM yCTaBHOT'O KaluTaa.

4. O0ObeM YOBITKOB pacxoJ0B M €ro JMHAMHKA IO CPAaBHEHHUIO C JICHEKHBIMU
IpUOBUISIMHU.

5.CoctaB u cpaBHeHHE (DOHAOB, PE3EPBOB BMECTE B3ATHIX B COCTOSHHUH
(bMHaHCOBBIX PECYPCOB U UMYILIECTBA.

6. LlenecooO6pa3HOCTh yIpaBiIeHUsI OpraHUu3alnei.

KuaroueBble cjioBa: npsiMoil aHaJiu3, TPEHIOBBIN aHANIU3, CPAaBHUTENbHBINA aHAIN3,
(bakTrueckuii aHanu3, GUHaHCOBBIE KOA(D(UIMEHTHI, TPUOBLIbL, OaTaHC, aKTUB, TACCUB

Dzhakisheva UK. ], Gulimbetova R. U’

'Kazakh National Pedagogical University named after Abai,
Almaty, Kazakhstan

’Kazakh National Pedagogical University named after Abai,
Almaty, Kazakhstan

ANALYSIS OF THE FINANCIAL CONDITION
OF THE ORGANIZATION

Abstract

The registration of market relations requires external and internal analysis of the
analysis. Each of these types of analysis has its own information sources.

As the world experience shows, there are two types of reporting; To clarify the
results of the reporting period of all joint-stock and banking populations of the
organization of stash organizations, there are financial newspapers and special
reference books. Along with this in most cases, the reports show the work in a
dynamic mapping direction of development and publishes information defining the
future development. The second type of reporting is management analysis, it is
classified data on the charges of production costs and low quality, or on output
beyond the normative unclaimed products. In internal reporting, there are reports
describing the work of the centers and the emerging workplaces by their expenditure
of each department. Determining the level of business cases comparing the costs and
performance of activities and each department of the organization allows you to
determine who is working and this prevents the loss of money when paying wages.
Internal analysis — management report and external analysis is based on the financial
report: Summarizing the above, one can note internal factors affecting the financial
stability of the organization.
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1. Industry predetermination of the organization.

2. Composition of products (work, maintenance).

3. The volume of authorized capital.

4. The volume of losses and its dynamics compared with cash profits.

5. Composition and comparison of funds and reserves taken together in the state of
financial resources and property.

6. The goal-oriented management of the organization.

Keywords: direct analysis, Trending analysis, Comparative analysis, Actual
analysis, Financial ratios, Profit, Balance, Asset, Passive

Happlk >xarmaiibilHAa YVUBIMHBIH OMIPIICHAITIHIH KENuUll MEH JKail-
KYWiHIH OPHBIKTBUIBIFBIHBIH HETi31 OHBIH Kap>Kbl TYPAKTBUIBIFBI OOJIBII
Tabbu1aapl. On akiia KapakaThblH €pKiH OPBhIH ajJMacThipa OTBIPBIN KOJI-
JAHBIN, TUIMJI TaijanaHy >KOJbIMEH OHIM/Il OHJIPY MEH CaTyAbIH Y3-
IIKCI3 MPOLECIH KaMmMTaMachl3 €T€ alaTblH ©31HIH KapKbl pecypcTapbl
KargalblH KepceTe/l.

YWBIMHBIH Kap>KbUIBIK TYPAKTBUILIFBIH Oaranay, OObEKTHBTI, FHUIBIMU
HETI3/ICJITeH JKOHE YilneciMl Oackapy, ©HIIPICTIK, oCipece Kap>KbUIbIK
menriMaep KaObulaay YIIIH OHBIH KapyKbUIBIK KarJdalblH Talijlay Kaxer.
Texk TepeH KoHE VYKBINTHI Tajijay HEri3iHAE FaHa OHBIH KbI3METIH
OOBEKTUBTI Oaraian, VHUBIMHBIH Kap>KbUIBIK TYPaKThUIBIFBIH HBIFAUTY
HEMeECe JKaKCApTy *KOHE OHBIH ICKEpJIIK OEJICEeHAUTITIH apTThIpyFa OarbIT-
TajgraH Oackapy IIenIMaepiH KaObulgay YIIiH, OacHIbUIbIKKA HaKThI
YCBIHBICTap Oepyre 0oJabl.

¥WBIMHBIH Kap>KbUIbIK TYPAKTBUIBIFBI — OyJ TOYEKEIAUTKTIH MYMKiH
OOJIATHIH JICHIeHIHAE TOJIEM KaOUIETTUIITT MEH HECUE KAOUIETTUIINH CaKTan
OTBIPBIN, TAOBICTHI OCIPY HETI3IHAE KapKbIHbl TapaTy MEH NaijaliaHy
apKbLUIbl YUBIMHBIH JaMYbIH KOPCETETIH KAp Kbl PECYPCHIHBIH JKaFIalibl.

Kap>XbUIbIK TYPAKTBUIBIK — OYJI TaOBICTBIH IIBIFBIHHAH TYPAKTHI Jope-
xene aptysl. O akiia KapaxaTTapblH €pKiH NaijalaHyJbl KaMTaMachl3
eTe/l KoHE oylap/bl TUIMII NalaliaHy apKbUIbl OHIM/I CaTy MPOIECIHIH
y31iKci3 OomybiHa xaraait sxacaipl [1, 115 6.]. ConabIKTaH Aa Kap>KbLIbIK
TYPAKTBUIBIK OapiblK OHIIPIC — IIapyallbUIbIK KbI3METI MPOLECIH]IE
KQJIBITITACAIbl OHE YWBIMHBIH >KaJIIbl TYPAKThUIBIFBIHBIH HETI3r1 OeJIri
oonbin TabsutaAbl [1, 117 6.] An yHABIMHBIH >KaJIbl KAp>KbUIBIK TYPAK-
TBUIBIFBI, OJ €H aJIJILIMEH OpJaillbiM TaOBICTBHIH IIBIFBIHHAH apTYbIH KaM-
TaMachl3 €TETiH akKila aFbIMBIHBIH KO3FaJbICBIH Kepcerenai. Hapbik
KargalblHIa o1 eH OIpiHIm eHIMAlI (KYMBIC, KbI3MET) OTKi3yJeH TYCETIH
TaOBICTBIH TYPAaKTBUIBIFBIH Tajlall €TE/l KOHE OHBIH MOJIIIepl MemJie-

60



KETIIECH, ’Ka0AbIKTAYIIBUIADMEH, HECUE OEPYIIIJIEPMEH, KYMBICIIBIIIAPMEH
KOHE Tarbl OacKallapMEH €cell albIpbICy YUIIH >KETKUIIKTI J9pekKee
0onysl Tuic. COHbIMEH KaTap YWBIMHBIH OJaH 9pl JamMybl YIIIH OapibIK
€cell albIphiCyJiap MEH OapiblK MiHIETTeMENepal OpbIHAaFaHHAH KEWiH,
OChl YHBIMJA OHJIPICTI JAMbITYFa, OHBIH MaTEPUAIJbIK — TEXHUKAJIBIK
0a3achlH JKaHAPTYFa JKOHE JIE€ QJICYMETTIK KJIUMATThl KaKcapTyFa »KOHE
Oackaapra MyYMKIHAIK OepeTiHAeH Jopexeie Ta0bIC Kalybl KaxXerT.

YWBIMHBIH Kap >KbUIBIK TYPAKTBUIBIK >KarjaiiblHa KeINTereH Qaktopiap
acep eTre/ll, oJap KeJeci Typre *KIKTeaei:

1) maiina 6oy opHbIHA OAMIAHBICTHI — 1K1 )KOHE CHIPTKBI;

2) HOTHOKECIHIH MaHBI3JAbLUIBIFbIHA OaMIaHBICTBI — HETI3r1 KOHE HETI3Ti
eMec;

3) KypaMbl OOMBIHIIIA — KapanaibIM XKoHE KYPIEi;

4) opeKeT €Ty yaKbIThl OOMBIHIIIA — TYPAKThI )KOHE YaKbITIIIA.

ki akTopnap yYHUBIMHBIH ©31HIH dYMBICBIH YIUBIMAACTHIPYbIHA Oaiisa-
HBICTBI 00J1a/1bl, aJl CHIPTKA (paKkTOpiap YHbIM €pKiHE OaFbIHBIIITHI EMEC.

Heri3ri imiki pakTopiiapapl KapacThIpalblK. ¥ HBIMHBIH TYPAKThUIBIFBI €H
OipiHIL OHIIPIC MIBIFBIHAAPBIMEH Y3/IKCI13 OaillaHBICKAH ©HAIPUIT€H OHIM
MEH KOpCETUINeH KbI3METTIH KypaMbl MEH KYPbUIbIMbIHA Toyenai. CoHaamn-
aK, TYPaKThl )KOHE allHbIMaJIbl MILIFBIHAAP apachIiHJaFbl KaThIHAC MaHbI3IbI
OOJIBIIT TaObUIAEL.

Y WBIMHBIH OHIIPUICTIH OHIM KOHE OHIIPIC TEXHOJIOTHUACBIMEH ThIFbI3
OaliaHbICKAH Kap KbUIBIK TYPAKTHUIBIFBIHBIH MaHbI3AbI (PaKTOpIapbIHBIH
0ipi — aKTUBTEPAIH TUIM/II KYpaMbl MEH KYPBUIBIMBI, COHJIali-aK YBIMHBIH
Oackapy CTpaTerusiChIH AYPHIC TaHAAN adybl 00BN TaOBUIAAbI. AFBIM/IAFEI
aKTUBTEpAl Oackapy eHepi — YilbIM MIOThIHAA OHBIH aFbIMIAFbl KEIel
KbI3METI YIIIiH KaXKET O0JIaThIH Kap KbIHBIH €H TOMEHI1 COMAChIH YCTayaaH
TYpajbl.

KapXbUIbIK TYPAKTBUIBIKTBIH 1ITKi, MaHbI3Abl (DAKTOpIapbIHBIH Oipi —
OYJ1 Kap>Kbl pECYpPCTAapbIHBIH KYpaMbl MEH KYPBUIBIMBI, OJap/bl Oackapy
CTpPATErusChl MEH TAKTHUKACHIHBIH IYPBIC TaHJAIbIN ajdblHYbl. ¥ UBIMHBIH
03 Kap>Kbl PECYPChI, COHBIH 1II1H/E Ta3a TaOBICHl KAHIAIBIKTHI koIl 00Jca,
COHIIAJIBIKTHI OJ1 ©31H JKaiJIbl CE31HE aJIaJIbl.

ConbIMeH 01pre Tek Taza TaOBICTBIH KOJIEM1 FaHAa €MeC, COHbIMEH KaTap
OHBI TapaTy KYPBUIBIMBI, dCipece OHIIPICTI JaMbITyFa OarbITTAIFaH OOJIiri
JIE€ ©T€ MaHbI3/IbI O0JIBIT TAOBUIA .

CoIpTKbl (hakTOpJapFa MapyallbUIbIK KYPri3yAiH 3KOHOMUKAIBIK >Kaf-
JTAWBIHBIH 9cepi, KOFama YCTeMJIIK €TYIlll TeXHUKAa MEH TEXHOJIOTHSs, To-
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Jey KabineTi 6ap CYpaHbIC KOHE TYTHIHYIIbLIAP TaObICKIHBIH AeHreii, KP
YKIMETIHIH CaJIbIK >KOHE HECHE casicaThl, YUBIMHBIH KBbI3METIH OakbLiay
KOHIHJIET1 3aH AaKTUIepi, CHIPTKbl AKOHOMMKAIBIK OalIaHBIC >KOHE Tarbl
Oackayiap >kaTajpl.

Y WBIMHBIH TYPaKThl KapKbUIBIK KaFAalblH KaJbIITACThIPYJa OHBIH ©3
KOHTpareHTTepiMeH (caiblK oprasHjapbl, OaHKTEp, KaOIbIKTaylIbLIap,
CaThIll anyliblIap, aKIMOHEpJEp >KOHE Tarbl OacKaiap) e3apa KapbIM-
KaThIHAChI YJIKeH ocep ereai. COHMBIKTAaH J1a CePIKTECTEPMEH PETTEITeH
ICKepJIiK KaTblHacTa OOJy — >KaKChl KapKbUIBIK >KaFJdaliblH O1p/IeH-01p
mapThl OOJBIN TaObUIAABL. OpPHUHE, AKIUOHEPJIEP ©3 >KUHAK KOpJIApbIH
TYPaKThl TUIMJIUTIKKE U€ KOHE AUBHUICHTTEP/A1 YKBINTHI TOJCUTIH Kap>Kbl-
JBIK TYpakThl YHbIMIApra canajbl. VHBECTUIUSIBIK TapThIMABLIBIFBI
OoJybl YIINiH, TEK OYTIHI KyHI FaHa emec, OoJamiakra jJa YUbIMHBIH
Kap>KbUIBIK JKaF1aiibl KOPIICiHE KaparaHja )KaKChl OOJYbI THIC.

JKaOapIKTaymIbUIbIp MEH TYTHIHYIIBLIAP CEHIMII jKOHE TeJieM KaliyieT-
TUTIT] KOFapbl YUBIMIAPMEH KEJICIM — IAPTKA YJIKEH BIKbUIACTIEH OTbI-
panbl. TinTi Kap>kbl OpraHaapbl, 9Cipece CaJIbIK MHCIEKIUACHl YHBIMHBIH
Kargalbl TYPAaKThl OOJIFaHbIH KaJlai/ibl, ce0e0l TEeK OChbIHJai YHbIM FaHa
CaJbIKTap MEH OacKa Ja MIHJETTI TeJeMJEp/l YaKbIThUIbl KOHE TOJIBIK
ToJIeH ajaabl.

HapbIKThIK KaTBIHACTBIH KAJIBINTACYbI IIAPYAIIBIIBIK KbI3METIH O1pTYTacC
KEIICH 1 TaJJay/bl 1Kl KOHE CBIPTKbI TaJllay Jien OeyJl KaKeT eTiM
oTelp. TanaaynblH OVJI TYpJIEpIHIH OPKAWCHICHIHBIH ©31HJ/1K HETi3T1 aKa-
paTTBHIK Ke3Aepi 0ap.

KapXbUIbIK TanaayJblH TOKIpHUOEC! KAp>KbUIBIK €CeNTi OKYJIbIH HEri3Ti
epexkenepiH KaIbITacThIpabl. OnapablH 1IITHEH alThl HET13T1 9/1CTI Oein
KapacThIpyFa 00J1aJibl:

1) kenaeHeH Tanaay;

2) Tikeneu Tanaay;

3) TpeHATIK Tanaay;

4) canbICThIpMaJIbl TANAAY;

5) pakTopabIK Tanaay;

6) KapKbUIbIK Kod(pduimentrep aici [5].

Keanenen Taamay — ecen 0epyaiH opOip MO3ULMICHIH 6TKEH KE€3€HIMEH
canbicThlpy. OJ ©TKEH KE3€HJAETIMEH CaJbICThIpFaHIarbl OyXraiaTepiiik
€CEeNTIH TYpJil OanTapblHBbIH AOCOJIOTTIK >KOHE CAJIBICTHIPMAJIBI AYBITKY-
JapbIH aHBIKTayFa MYMKIH/JIIK Oepe/l.

Tikeseil Taagay — opOip ecen NMO3UIUSICHIHBIH Kbl HOTUXKETEe THUTI-
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3€TiH OCEpiH aWKbIHAAW OTBIPHIN, KOPBITHIHIBI KAP>KbUIBIK KOPCETKIII-
TEPIH KYPhUIBIMBIH aHbIKTay. O *Kalmnbl OajaHCc HEMECe OHBIH OesimMaepi
OOWMBIHIIIA KOPBITHIH/BI KOPCETKIMITEr1 KEeKe OanTapAblH YJIEC CaaMarbiH
aHbIKTayFa MYMKIHIK Oepeni.

Tpenari Taanay 6apiblk kepcetkimTep 100% memn aapiHATHIH OA3UCTIK
KbUI JICHTE€WIHEH, OlpKaTap >KbULIAp KOPCETKIIITEPIHIH CaIbICThIPMAaIIbI
aybITKYbIH €cenTeyre Herizaeneni. backaimia alTkaHja, TPEHITIK Taljaay
opOin ecen MO3UIUACHIH OipKaTap OTKEH KE3€HACPMEH CalbICThIPYIbl
KOHE TPEHATI, SIFHU KE€KE KE3CHJEPJiH AepOec epeKIIeNKTepl MEH Ke3-
NENUCOK ocepJIepIHEH Ta3apThUIFaH KOPCETKINI JUHAMHUKACHIHBIH HET13r1
TEHJEHIUSICHIH aHBIKTaYyJbl KepceTeni. TpeHATIH KeMeriMeH Oojamniak-
TaFbl KOPCETKIIITEP/IIH MYMKIH OOJIaThIH MaHbI3bl KaJIBIITACa b, aJ1 OJIaH
KEH1H MepCIeKTUBTI, O0IKaMIBIK TaJiay Kyprizuient [6].

KapxbUIbIK TanaayblH HAapPBIKTHIK 3KOHOMHUKA >KaFJalbIHIaFbl KoO1peKk
TapajiFaH 9JIiC1 9p TYPJl KapKbUIbIK KO PUIIMEeHTTep/ 1 Maiiganany OOkl
TaObUIAIbL.

Koadduimentrep canbicThipMalibl amMajiap O0JIbIN TaObLIAIbI, OJapbI
€CeNTey Ke31H/Ie maMajiapbIH OipeyiH O1pJiiK peTiHAE ajbll, ajl eKIHIIICIH
OipJIIKKE KaTbhIHAcChl peTiHle Kepceredl. Kapkbuiblk kod(huuumeHTrepai
ecernrtey OajaHCThIH KEKe OanTapbhIHBIH apachiHia OOJIaThIH ©3apa Oaiia-
HbICTapra HerizgenreH. Onap YHBIMHBIH KAap>KbUIBIK >KarlallblH KE3€KTi
(aKTOpJBIK TajAay YUIiH ajfallikbl 0a3a OOJIbIN TaObUIAIbI )KOHE A€ OJap
Tajay HOTHKECIH/IE Talay >KYPri3ylIire *achblpblH KYObUIbICTAPIbI allly-
Fa MYMKIHIIK OEpeTiH €Ki IIIaMaHbIH apachIHJaFbl ©3apa MaTeMaTUKaJIbIK
KaThIHACTAP bl KOPCETE/I].

CaapicTeipMan Taaaay — oy dupmanapasiH, eHiliec pupmanapiabiH,
OeJIIMIIIENEPAIH KOHE IEXTapIblH KEKEJIETeH KOPCETKIIITEpi OOMbIHIIA
eceOlHIH Kypama KOepCETKIIITEpiH MIapyallbUIbIK 1IITHIErT Tajjiay, COH-
nali-aKk OepuireH (QupMaHbIH KOPCETKIIITEPIH opTalla calalblK KoHE
opTallla >Kajlbl AKOHOMHUKAJIBIK MaiMeTrTepl Oap Oacekenec ¢upMma-
JapAblH KOPCETKIIITEPIMEH CAJBICTBIPFAHIaFbl IAPYAIIbUIbIK aApPaJIbIK
Tajay OOJbIN TaObLIaIbI.

DakTOpJaAbIK TaJaay — Oyl xKekejereH (akTopiapblH KOPBITHIH]IbI
KOPCETKIIIKE TUTI3ETIH 9CEPIiH 3epTTEYAIH ACTEPMUH/IIK (AaHBIKTAY) HEMECE
perTenMered Tacuiaepi keMmeriMeH tanjgay. COHbIMEH Katap (DakTOPJIbIK
Tajaaay KOPBITBIHJIBI KOPCETKIITEPAl OHBIH Kypamaac OeJIKTEepiHEe KiK-
TEreHAE€ — Typa, al OHbIH >KEKE DJIEMEHTTEPIH >KaJIIMbl KOPBITHIH/bI
KOPCETKIIIKE OIpIKTIpreHie o1 Kepi 001ybl MyMKIH.
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Kap:KbpuUIbIK KaFgalabl TaJggayJda — DSKOHOMHUKAJBIK, COHAaN-aK
AKOHOMUKAJIBIK KOHE MAaTeMaTUKAJIbIK CTATUCTUKAHBIH AJCTYPJIl TOCLIAEP]
KoJiaHaabl. benrun 0ip 3KOHOMUKAJBIK FHUIBIM IIETiH/E YKacaJlFaH TYpJl
ONICTEp MEH TOCULACPAl ICKEpHIKMIEeH MaiaanaHy VHBIMHBIH KapKbUIbIK
KargalblHa TEpeH Tajjay jkacayFa >KOHE IIapyallbUIbIK CYOBEKTICIHIH
KAp>KbUIBIK TYPAaKTBUIBIFBIH HBIFANTYFa, JKaFallblH jKakcapTyra Oaiisa-
HBICTBI YCBIHBICTAP/IbI AAbIHIayFa MYMKIHAIK Oepei.

Y WBIMHBIH, Kap>KbUIbIK JKaFIaliblH Tajjay/ia ayJIUuTOPJILIK TYPJIl 9AiCTep
MEH TocUIAEpAl KoiaaHnyFa epki 6ap. Onapasl YThIM/IbI Tal1aJIaHbII, OChHI
Tangayabl KYPTi3yAiH AOHEKTUIIriHe OalIaHbICThI AYPBIC OAICTI TaHAal
OTBIPBIT, AyAUTOP Kap>KbUIBIK JKaFjaiifa TEepeH, >KaH-KaKThl opl KEIIeHI1
TaJay JKyprise anajbl, COHJIail — aKk OOBEKTUBTI KoHE aHbIK Oara Oepel,
KAp>KbUIBIK TYPAKTBUIBIKTHIH HBIFAlObl MEH YUBIMHBIH TaOBICTHUIBIFIHBIH
OCyl1 )KOHIH/I€ YChIHBICTAP JalbIHIaNTbI.

HapbIKTBIK KaThIHACTAPHI KaFAalbIHAa KOCITOPBIHHBIH KAPKbUIBIK Kaf-
JMalblH TaJJIayJdblH MaHbI3bl ©T€ 30p. byJl KOCIMOPBIHIAAPABIH TOYyeJCi3-
JIKKE ve OOJybIMEH, COHJIaii-aK OJap/iblH MEHIIIK Helepi, )KYMBICIIbLIAP,
KOMMEPIUSUIBIK CEPIKTECTEp JKOHE Jie 0acka KOHTpareHTTEp allJbIHia
©31HIH OHJIPICTIK-KOCIIKEPJIIK KbI3METIHIH HOTHXEJNEpl YIIIH TOJBIK
KayarKeplIIikTe 00JybIMEH OalIaHBICTHI. «... KOCITOPBIHHBIH KAPKbLIBIK
Kargalbl Kap>Kbl pPECypCTapblH Kacay, Tapary >KoHE IMaljalaHyMeH
cunatTtanaabl. KapKbUIbIK Kariail KOCIMOPBIHHBIH KaJbIIThl ©HIIPICTIK,
KOMMEPIUSUIBIK JKOHE 0acka Ja KbI3MET TYpJiepl YIIIH KOKETT! Kap>KbLIbIK
pecypcTapMeH KaMTaMachl3 €TUTYIMEH KOHE OJlap/ibl MaKcaTKa caid, TUIM/II
Tapary, naijajsaHyMeH, COHJIaii-aK 0acka IapyalbUIblK CyObEKTIIEpiMEH
Kap>KbUIBIK KapbIM-KaTbIHACTa OOJIybIMEH, MIHJETTEMENIEpAl TeJiey Kaoil-
JICTTUIIT JKOHE KaPKbUIBIK TYPAKThUIBIKIIEH cUNaTTanaibl. KocimopbIHHBIH
©3 MIHJETTEMENEPIH YaKThUIbI TOJEy MYMKIHAIIT OHBIH Kap>KbUIbIK
YKaFJalbIHBIH YKaKChUIBIFBIH KOPCETE1» JCT KOPCETKEH OOIaThIH.
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COIHUAJIBHO-IICUXOJIOI'MYECKUE ITPOBJIEMbI
MEJUIINHCKOI'O CTPAXOBAHUA

Annomanyus

B nannoil ctathe yeTko ompezaensiercsa mnoHsaTHe «CTpaxoBaHHE», KOTOPOE SIB-
JISI€TCSI CUCTEMOM YKOHOMHUYECKUX OTHOIICHWH M BKJIIOYAET COBOKYIHOCTH (popM U
MeTOZ0B (hOPMUPOBAHUS 1IEJEBBIX (POHIOB JICHEKHBIX CPEJICTB M UX MCIIOJIb30BAHUE
Ha BO3MEIIICHHE yiepOa Mpu pa3IudHbIX YCIOBUSX (PUCKaX), a TaKKe MPU OKa3aHUU
MOMOIIIM TpakJaHaM TMpPH HACTYIUICHUW OMPEICIICHHBIX COOBITHH B WX JKU3HHU.
3HAYMMOCTh MEIUIIMHCKOT'O0 CTpaxOBaHMs obOecrnedyuBajna Obl rpaxKaaHaM, B cllydae
BO3HUKHOBEHHUSI CTPAxXxOBOI'O CJydas, MOJTYYEHUS] MEIMIIMHCKOW TOMOINM 3a CYET
HAKOIUICHHBIX CPEJCTB M (PMHAHCUPOBAHUE MPODUIAKTUYECKUX MEPONIPUITHH, TTPE/I-
Ha3HAYEHHBIX ISl KOMIICHCAIIMU TpaKJaHaM pacXo/IOB Ha MEIMUIIMHCKYIO ITOMOIIb U
JIPYTUX PacXoJIOB, CBSI3AHHBIX C TOJJIEPKAHUEM 370pPOBbsS, B TOM YHCJIE MU IOCE-
IeHre Bpayel, aMmOyJaTopHOE JieueHue, MPUoOpEeTeHHEe MEINKAaMEHTOB, JICUCHHE B
CTallMOHape, MOJIydeHUEe CTOMAaToJIOrHdYecko momomu u T.4. [Ipu uccnemoBaHuu
pPBIHKA CTPaXOBBIX YCIYT B CETOAHSIIHUX HEIOCTATOYHO OJIATOMPHUSTHBIX YCJIOBHUSIX
HEO0OXO0JMMO M3Yy4aTh IIEHHOCTHBIE OPUCHTAIIUU MOTCHIIMAJIbHBIX KIUEHTOB, CTPYK-
Typbl YIpO3 U CTPaxoB, BBHI3BIBAIONIUX HaWOoOJbIIee OECIOKONCTBO y YEIOBEKa,
BBISIBJISITH (DAKTOPBI, BIMSIONIME HA TIPUHSATUE PEIICHHS YEJIOBEKa 1O CTPAaXOBAHMUIO,
BBISICHATH TIPUYHMHBI, ONPEESIAIONINE MOBEACHNE U YCTAaHOBKH PEAIbHBIX U MOTEH-
[IUAJTBHBIX KJIMEHTOB CTPAaXOBBIX KOMITAHU.

KiioueBble cjioBa: cTpaxoBaHUE, PHIHOK MEAUIIMHCKOTO CTPaXxOBaHMS, IKOHOMHU-
YEeCKHe, ICHE)KHBIE CPEJICTBA, CTPAXOBBIE PUCKH, CTPATETUUYECKHE TUIAHBI
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MEJTULIAHAJBIK CAKTAHJBIPYIBIH OJEYMETTIK-
MCUXOJOT USIBIK MOCEJIEJIEPI

Anoamna
by makanaga op Typiti skaFaaiiap/a NIbIFbIHIAPABIH OPHBIH TOJNTHIPYFa apHAIFaH
aKma — KapakaTTapbIHBIH MaKCaTThl KOpJapblH KaJBIITACTHIPY OMICTEpi MEH

TYPJAEPIHIH >KUBIHTBIFBIH OUILNIPETIH >KoHE Oenrutl Oip Karnainap TybIHAAraH
yaKbITTa a3zaMaTTapFa KOMEK KOepCEeTyre apHaliFaH 3KOHOMUKAJBIK KaTbIHACTAP IbIH
Kyheci Oousbil TaObUIaThIH «CaKTaHIBIPY» TYCIHITT aHBIKTaJFaH. MeIUIMHaIbIK
CaKTaHIBIPYABIH MOHI a3aMaTTapFa CaKTaHJbIPY KaFJailbl TyFaH yaKbITTa >KHHAJIFaH
KapaxxarTap eceOiHeH MEIUIIMHAIIBIK KOMEK allyFa ’oHe JICHCAYJIbIKThl CaKTay, OHbIH
riHge Aopirepre Kapaidy, aMOyJIaTOPUSUIBIK €M ally, JOpi-IIOpPMEK CcaThil aly,
CTalMoHapAa eMJelly, CTOMATOJOTHUIBIK KOMEK >KOHE Tarbl Oackara OaiiJIaHBICTBI
IIBIFBIHAPABIH OPHBIH TOJITHIPYFa apHAIFaH MPO(UIAKTUKANBIK IIapaiap/Ibl Kap>Kbl-
JaHJbIpyAa KepiHedl. ByriHri TaHIa cakTaHABIPY KbI3METIHIH HapBIFBIH 3€PTTEYIe
MOTEHIUANBl KIMEHTTEeP/IH KYHJBUIBIK OarbIT-OarmapbiH, agaM OallachIHBIH allaH-
JayblH TYFBI3AThIH KayINTep KYPBUIBIMBIH 3€PTTEY KaKET, a3aMaTTap]lblH CaKTaH-
JBIpYFa KaTBICTBI HIEHIIMJIEpIHE ocep eTeTiH (akTopiaapAbl aHBIKTAI, CaKTaHILIPY
KOMIaHUSJIAPBIHBIH HAKTHI KOHE MOTEHIMANIbI KIMEHTTEePIHIH MIHE3-KYJIKBIH aHbBIK-
TaWTBIH cebenTepi 011y Kepek.

Tyiiin ce3aep: cakTaHABIPY, MEAUIIMHAIBIK CAKTaHABIPY TOYEKelNi, IKOHOMHU-
KaJIBIK, aKIIajgail pecypcrap, CaKTaHABIPY TOYEKel, CTPaTErusIbIK KocTapiiap
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SOCIO-PSYCHOLOGICAL PROBLEMS OF HEALTH INSURANCE

Abstract

This article clearly defines the concept of "Insurance", which is a system of
economic relations, and includes a totality of forms and methods of formation of the
target funds of funds and their use for reimbursement of damage under different
conditions (risks), as well as in the provision of assistance to citizens upon the
occurrence of certain events in their lives. The importance of health insurance pro-
vided to citizens, in case of occurrence of an insured accident medical care due
accumulated funds and funding for prevention activities and is intended to cover
citizens health care costs and other costs associated with the maintenance of health,
including doctors visits, outpatient treatment, purchase of medicines, hospital treat-
ment, getting dental care etc. In the study of the insurance market today is not enough
favorable conditions, it is necessary to examine the value orientations of potential
customers, the structure of the threats and fears of major concern in humans, to iden-
tify factors influencing the adoption decision on insurance, to investigate the cause,
determine the behavior and installation of real and potential clients of insurance com-
panies. The authors recommend that the development of strategic plans for the deve-
lopment of the medical insurance companies, which should be based on under-
standing of customer behaviour and the main factors determining their social status.

Keywords: insurance, health insurance market, economic, funds, insurance risks,
strategic plans

[lepBoHayanbHOE 3HAYCHHUE MTOHATHS ''CTPAXOBAaHHUE" CBA3aHO CO CIIOBOM
"crpax". Eiie BO BpeMeHa epBOOBITHOIO CTPOS JIFOAW UCIIBITHIBAIN CTpax
32 COXpaHEHUE CBOEH KU3HU M UMYILECTBA, 332 BO3MOKHOCTh €ro MOTEepU
WIM YHUYTOXKEHHS B CBSI3M CO CTUXMHHBIM O€ICTBHEM, IMOXapaMu,
KpakaMHl WA JIPYTUMHU HENPEABUIACHHBIMUA ONAcCHOCTAMH. UTOOBI TIpeno-
XPaHUTh CBOE UMYIIECTBO, C€0A U APYTUX OT HEKENATEIbHbBIX KU3HEHHBIX
CUTyallui, TOJIYYUTh MOAJAEPKKY B CIIOKHBIM 4Yac, YEJIOBEK CO3/aJl CHC-

TeMy cTpaxoBaHus [1].
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B omnpeneneHHOM cMmbIciie TOT WJIM MHOM CTpax 4desioBeKa (PUKCHpYET
CTENEHb 3HAYMMOCTH ISl HETO COOTBETCTBYIOILIEH KU3HEHHON LEHHOCTH.
VY 4YenoBeka BOBHUKAET CTPax, KOT/Ia OH YYBCTBYET BO3MOXKHOCTbH MOTEPHU
4yero-mu00, 4TO €My IMPUCYIIe, HEOOXOIUMOTo M KejlaemMoro. Takum
o0pa3oM, CcTpax MOXXHO pacCMaTpuBaTh Kak IL€HHOCTb, HO ILIEHHOCTb
"apexTuBHO 3HAUMMYIO", B3ATYI0 B paKkypce CyOBEKTHMBHOI'O BHYTpPEH-
Hero cooObiTust. CTpax — 3TO yrpos3a JJid peaju3alid COOTBETCTBYIOUIUX
neneil. BMecte ¢ TeM, cTpax BBINOIHSAET OLIEHOYHO-3AIIUTHYIO (PYHKIIHIO.
OH cooOm@aer 4enoBeKy 00 OMacHOCTH, MOOYXKJAeT HUCKaTh MYTH €ro
PEOJIOJNICHUS, AKTUBU3UPYET MHCTUHKT camMocoxpaHeHusi. OlieHKa cutya-
MU KaK OIIACHOW TNIPUBOJUT K AaKTHUBU3ALMUA JACWCTBUM, 3aIlUTHBIX
MEXaHU3MOB M Apyrux (HopM aJanTUBHOM aKTUBHOCTH, KOTOPHIE JOJIKHBI
YCTPAaHUTh UCTOYHUK NOTEHIHAIIBHON ONACHOCTH [2].

OpHako JIIOAM TPEANOYUTAIOT KUTh CO CTPaxOM 3a 3J0pPOBbE, a HE
CTPEMSITCS 3allIUTUTh CEOSI OT BO3ZMOXHBIX 3a00JI€EBAHUN U MaTEepUAIbHBIX
3aTparT Ha HMX JICYEHUE C MOMOIIBI0O MEXaHU3MOB MEIMIIMHCKOTO CTpa-
XOBaHMsA. TakoW BBIBOJI CIIEYET HA OCHOBE CJIEAYIOUINX MHECHUN, aHAJIM3a
peanbHbIX (DAKTOB, NAHHBIX COLIMOJOTUYECKUX HCCIEHOBAHUM U CYIIEC-
TBYIOIIMX TPOOJIEM, pEUICHUE KOTOPBIX OOECIEUYUT Pa3BUTHUE MEAUIIMH-
CKOIr'0 CTPaxOBaHHUs B YACTHOCTH U CTPAXOBOT'O PHIHKA BOOOIIIE.

310pOBbE M KH3Hb — CaMO€ LIEHHOE 0JIaro 4eioBeKa, MO3TOMY IICH-
HOCTHasl OPUEHTALMS Ha 3/I0POBbE JOJKHA KOPPEKTUPOBATHCA CO CTPAXOM
32 3J0pOBbE W AKTHUBU3UPOBATH CaMy IIEHHOCTHYIO OpPHEHTAllUI0 Ha
xopotee 310poBbe. COrjlacHO COLMOIOTUYECKUM UCCIIEI0BaHUSAM, 3/10PO-
BbE€ KaK IIEHHOCTb BXOJUT B NEPBYIO MATEPKY BaKHEUILMUX I[EHHOCTEH.
YenoBek, 0HAKO, JETKOMBICIIEHHO OTHOCUTCA K CBOEMY 3/10-pOBBIO. JlJis
OOJBIIMHCTBA JIIOJIEH OHO, MPEXKJE BCErO, SIBISETCA MHCTPY-MEHTAIbHOM
[EHHOCThIO, C TMOMOIIbI0 KOTOPOM JOCTUTAlOTCA APYTHE KU3HEHHBIE,
PEUMYIIIECTBEHHO MaTepualbHble Onara [3].

[ToHuMaHue 4YenOBEKOM 370pPOBbSl KAK MHCTPYMEHTAJIbHOW IEHHOCTH
YMEHBIIIAET YYBCTBO cTpaxa 3a ero yrpary. CerogHsi OOJBIIMHCTBO
IpaXKJlaH 3aHUMAETCS MMEHHO COLUMAJIbHBIMU U MaTepUalbHBIMU TPOO-
nemamu. CornacHo Teopun noTpeOHocTel ncuxosora A.Macioy, Hey10B-
JIETBOPEHHOCTh (PU3MOJOTUYECKUX MOTPEOHOCTEW BBI3BIBACT y 4YEJIOBEKA
CTpax 3a CBOE€ CYIIECTBOBaHME, CTpax OEIHOCTH. YOBJIETBOPEHUE
noTpeOHOCTEN OE€30MaCHOCTH W COXPAHEHUS 3/I0POBbsl, OCOOCHHO JIMY-
HOTO, OTOJBUTAETCS Ha BTOPOCTENEHHbIE mno3uuuu. Jua moged B
SKOHOMHUYECKHM M COLMAIBLHO pa3BUTHIX CTPaHaX CTpax OETHOCTH HE
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ABJISICTCSI BBIPAKCHHBIM, ITOCKOJIBKY OHU 3aHUMAKOTCA YXKE YIOBJICT-
BOPEHUEM COIMAIBHBIX MOTPEOHOCTEW W MOTPEOHOCTEW B MPU3HAHUMU,
yBaXXeHUU U "Ooprorca" co cTpaxamu, KOTOpPbIE BO3HUKAIOT TPU HE
YIOBJIETBOPEHUM OSTUX MOTPEOHOCTE. A TOTPEOHOCTH B COXPAHEHUU
3I0POBbSI M CTpax 3a CBO€ 3/I0POBbE TPAXKIAHE PA3BUTBIX CTPaH
IPEOA0JIEBAIOT C MTOMOIIBI0 MEIUIIMHCKOTO CTPAaXOBAHUS, KOTOPOE UMEET
JOCTATOYHO PA3BUTYKD CHCTEMY 3alUThl MHTEPECOB YEJIOBEKA B ATOU
chepe. MenMIIMHCKOE CTPAaxOBaHHME, CTPAXOBAHUE 30POBbS U KU3HU —
€CTh CaMbIil PaCIPOCTPAHECHHBIN BUJI CTPaXOBaHUsS B MuUpe [4].

beITyer MHEHUME, YTO CYHIECTBEHHOE BIIMSIHHUE HA HETATUBHOE, MEHEE
CO3HATEJbHOE OTHOIIECHHUE YEIOBEKa K COOCTBEHHOMY 3/I0POBbIO BbI3BAIU
UMEHHO MEAUIMHA, €€ COBPEMEHHbIC JOCTHXKCHHSI, HOBBIE CIOCOOBI
NpeAoXpaHeHus 370pOBbs (B TOM YHUCJIE M MEIUIIMHCKOE CTPaxOBaHUE),
KOTOpbIE€ MPUTYIUISIOT CTpax nepes 00Je3HbI0 U cMepThio. Ha kazaxckom
CTPaxOBOM PBIHKE, HANPHUMEP, CEIMEHT CTPAXOBAHUS KWU3HU JOCTUTAET
muib 0,5% [S].

CrpaxoBaHue — CUCTEMA 3KOHOMHUYECKHUX OTHOIIEHUH, KOTOpas BKIIIO-
4aeT COBOKYIHOCTH ()OpM M METOJ0B (POPMHUPOBAHMS LIETEBBIX (HOHIOB
JEHEXKHBIX CPEACTB M MX HCIOJIb30BaHME HA BO3MEUIEHUE yliepOa mnpu
pPa3JIMYHBIX YCIOBUSX (pUCKaxX), a TaKke IMPU OKA3aHWU MOMOIIU Tpax-
JaHaM MpPU HACTYIUICHUHM OMNPENENICHHBIX COOBITU B MX KW3HU. Menu-
[IMHCKOE K€ CTpaxOBaHHE O0ECHEeuMBAET IpakJaHaMm, B CIydyae BO3HUK-
HOBEHMSI CTPAXOBOIO CIIy4dasi, MOJy4EHUE MEAULIMHCKOW MOMOIIM 3a CYET
HAKOIUICHHBIX CPEACTB M (PUHAHCUPOBAHUS TPOPUIAKTUUYECKUX MEPO-
npusAtiuil. OHO NpeaHa3HAYaeTCs Il KOMIICHCAIMU TPAXKIaHaM PacxoJi0B
Ha MEIMIMHCKYI0 IMMOMOIIb M JIPYTHX PACXOJOB, CBSI3AHHBIX C MOIJIEP-
KAHUEM 3JI0POBbS, B TOM UYHCIIC M MOCEHIEHUEM Bpayel, amMOylIaTOPHBIM
JI€YeHUEM, NPUOOPETEHUEM MEIMKAMEHTOB, JICYEHUEM B CTallMOHApe,
NOJIyYEHUEM CTOMATOJIOTMYECKOW MOMOIIM U T.J. OOBEKTOM MEAUIMH-
CKOIO CTpPaxOBaHUS SABJSIOTCA JKH3Hb W 3J0POBbE TPAXKAAH, a TaKXKe
MMYLIECTBEHHBIC HWHTEPECHI, CBSI3aHHBIE C 3aTpaTaMH Ha IIOJYyYECHHUE
MEIUILMHCKOM IToMOoIIH [ 6].

PBIHOK MeIUMIIMHCKOro CTpaxoBaHWs Ha cerogHs B Kazaxcrane mocrte-
NEHHO pa3BuBaercs. Ha HeM aencTByrOT 0K0JI0 60 CTpaxOBBIX KOMITAHUH,
KOTOpbIE UMEIOT COOTBETCTBYIOIIME TpaBa. OgHAKO pealibHO padoTaroT
TosibKO 8 i 10 xomnanuid. [To oreHKaM 3KCepTOB, 00bEM IIATEKEH 10
T0OPOBOJIBHOMY MEIUIIMHCKOMY CTPaXxOBaHMIO pacTeT exeroaHo B 1,5-1,6
pasa u B OykaiiieM OyaylieM Takasi JUHaMHUKa coXxpaHures [7].
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OCHOBHBIMH IPUYMHAMHU MEJJICHHOTO PAa3BUTHS MEAULIMHCKOTO CTPaxo-
BaHMs B KazaxcraHe MO)KHO OTMETUTDH TaKHE:

- HE CYILECTBYET CIpOca CO CTOPOHBI (PU3NYECKUX U IOPUIUUECKUX JIUIL
Ha YCIYTH CTPaXOBBIX KOMITAHUM;

- HET CEPbE3HOW KOHKYPEHIMU MEXKIY CTPAXOBBIMH KOMITAHUSIMHU 10
psany OObEKTUBHBIX MPUYHH, YTO JieJlaeT celdac 3Ty cdepy OOIeCTBEH-
HBIX OTHOIICHWM HE BEChbMA IMPUBJIICKATEIIBHOM W TEPCIIEKTUBHOU C
WHBECTULMOHHOW U YKOHOMHUYECKOW TOUYEK 3PEHMUS.

HeratnBHO BIHSIOT HA pa3BUTHE 3TOIO BUJIA CTPAXOBAHUSL:

- SKOHOMHUYECKas HECTAOMIIBHOCTh B HEKOTOPBIX PETMOHAX CTPaHbI;

- HU3KO€ KA4E€CTBO U CIIOXKHBIE YCIOBUS KU3HH;

- cyabast pa3BUTOCTh MH(PPACTPYKTYpPhl CTPAXOBOT'O PHIHKA,;

- BBICOKHME CTpaxoBble Tapu(Dbl TPU HUZKUX JOXO0/1aX HACEICHUS;

- DKOHOMHMYECKas CJIa00CTh CTPAXOBBIX KOMITAHUI;

- HEOOECIIEYEHHOCTh 3aKOHOAATEIbHOM 1 HOPMAaTUBHO-TIPABOBO 0a3bl;

- HaJIMYAE TEHEBOTO PBIHKA MEAWLMHCKUX YCIYT, PACUBET B3ATOYHH-
YECTBA U HEYJOBJIETBOPUTENIbHBIN YPOBEHb Bpau€OHON ITUKH;

- HU3KAasl 3aMHTEPECOBAHHOCTh CYOBEKTOB CUCTEMBI 3PaBOOXPAHEHHUS B
Pa3BUTHUH CTPAXOBOW MEIUIIUHBIL;

- HU3Kas IUIaTeKEeCHOCOOHOCTh OOIBIIMHCTBA HaceneHus. [lo onenkam
Pa3NIMYHBIX MCCIIEIOBAHUNA, HEKOTOPHIE PETHOHBI HACEJICHUS HWMEIOT
BO3MO>KHOCTbH BOCIIOJIb30BAThCS CTPAXOBBIMH YCIIyTaMH.

CyObexkTuBHBIE (PAKTOpPbl TOXE CHOCOOCTBYIOT Pa3BUTHIO MEIUIIMH-
CKOI'0 CTPaXxOBaHMS:

- HEJIOCTATOYHBIN NMPOo(hecCHOHAIN3M KaIPOB;

- cylaboe MCIOJIb30BAHUE COBPEMEHHBIX, MapKETUHIOBBIX KOHUEMIIHMA
BEJICHUS OM3HECA,

- CPABHHUTEIIBHO Y3KHM AUAIa30H PUCKOB, KOTOPBIE CTPAXYIOTCHI.

CrpeMsiCh YBEIMYUTh KOJIMYECTBO CBOMX KJIMEHTOB, MPUOBLIb, CTPAXO-
BbI€ KOMIIAHWU JOJDKHBI (DOPMUPOBATh CIPOC Yy HACEICHHS Ha CBOM
cTpaxoBble yciyrd. [Ipu wmcciienoBaHnyM phIHKA CTPAaXOBBIX YCIYT B Ce-
TOJIHAIIHUX HEIOCTAaTOYHO OJIArOMPUSITHBIX YCJIOBHUSAX HEOOXOAUMO H3Y-
YaTh I[IEHHOCTHBIC OPHEHTALMU ITOTCHIMAIBHBIX KIHEHTOB, CTPYKTYpPHI
yIrpo3 U CTPaxoB, BBI3BIBAIOIIMX HamOOJIbIlee OECIIOKOMCTBO y YEIIOBEKA,
BBIABJISATH (DAaKTOPBI, BIIMSIONIME HA MNPUHATHE pPEIICHUsS] 4YeloBeKa I10
CTPaxOBaHUIO, BBISICHATH NPUYUHBI, ONMPEACISAIONIME MOBEICHUE U yCTa-
HOBKHM pEaJbHBIX W MOTEHIMAJIbHBIX KJIHWEHTOB CTPAXOBBIX KOMITAHUHU.
N3ydyeHne 3TUX acCleKTOB BO3MOXKHO C MOMOIIBI0 3HAHUM CTPaxOBOU
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MICUXOJIOTUM — OTPACId 3KOHOMHUYECKOW ICHUXOJIOTMH, KOTOpas H3y4aeT
NICUXUYECKHUE NPOLIECCHl U BBI3BAHHOE UMU IMOBEICHUE JIIOJEH B TCUCHUU
OCO3HAHUs, OLEHKHU, aHallu3a U B pe3yibTaTe (OPMUPOBAHUS B UX CO3-
HAaHWM HYXJIbI (YCTAHOBKH) Y4aCTHs B IIPOIIECCE CTPAXOBaHUSI.

CrpaxoBaHue MNpEaANojgaraeT MOCTOSHHBIE OTHOLICHHUS MEXIY CyObek-
TaMd OOUIECTBA, KaK IMOCTOSHHO HAXOMATCS MOJ JEHCTBUEM ICHXOJO-
rM4ecKux npoueccoB. [Ipu 3ToM Bce CyOBEKTHI CTPAXOBAHUSI UMEIOT CBOIO
MICUXOJIOTHIO, KOTOpasi U OMNPENEsieT KOHEUHBIH pe3yJbTaT UX B3aUMO-
nerncTBUsA. B mpouecce ycnemHoro B3auMOAEUCTBUS KIIMEHTa U CTPaAXOBOU
KOMITAHUM JOCTUTAETCS PE3YJIbTAT — KJIMEHT MOKYIAeT CTPaXxOBOM IMOJIHC,
a CTpaxoBasi KOMITAHUS TAPAHTUPYET 3AIIUTY KIMEHTY U JIOJKHA MOJy4aTh
npuObUIb. [IoOTpeOHOCTh B MCUXOJOTMUYECKUX HCCIEAOBAHUAX BO3HUKAET
MOTOMY, YTO CJIOKHBIE OOIIECTBEHHBIE MPOLIECCHl U HAIMYHUE OOJIBIIOTO
KOJIMYECTBA CTPAXOBBIX KOMITAHUI 3aCTaBJIsIIOT KOHCTATUPOBATh U PELIATh
OJIHY U3 OCHOBHBIX ITPOOJIEM — KaK peain30BaTh CBOU CTPAXOBBIE YCIyru?

Ho He TOnbKO CTpaxoBbIM KOMIIAHMSIM, a JJis pocTa Jt00oi (HUpMbl
KpaitHe HeOOXO0IMMO 3HATh:

- KTO SIBJISIETCA MX MOTEHIUATbHBIMUA KJIMEHTaMU?

- IOYEMY UMEHHO OHU SIBJIAIOTCS UX KIMEHTaMU?

- KaKO# MpoIlecC MPOAaXH WU OKa3aHUsl yCiIyr 3(hPEeKTUBHBIN, a KaKoil
HET U ToYemMy?

CrtpaxoBble KOMITAHUU JOJIKHBI OPUEHTHPOBATHCS HE HA MIHOBEHHBIE
pe3yiabTaThl, a Ha MOCJIEI0BATEIbHYI0 padoTy, 00AYMaHHYIO €€ OpraHu-
3aIMi0 ¥ aHanu3. OHM JOJKHBI M3Yy4aTh IIEHHOCTH M TOTPEOHOCTH
KJIMEHTOB, WX JKEJIAHWS OTHOCUTEJIBHO CTPAXOBBIX YCIYT, YMETh Paclo3-
HaBaTh U MPOTHO3UPOBATH HEYIOBJIETBOPEHHBIE MOTPEOHOCTH U YJIOBIIET-
BOPATH cripoc. B mporiecce pabOThl C KIMEHTaMH CTPAaXOBble KOMITAHUU
JOJIKHBI TAK)KE ONMUPATHCA HA UEPAPXUIO MOTPEOHOCTEN YeIOBEKa.

Takum 00pa3oMm, BeCh CTPATETMUYECKUI IIJIaH Pa3BUTHSL CTPAXOBOM
KOMITAHUU JIOJKEH CTPOUTHCS HA TTOHUMAHWU MOBEICHUS KJIMEHTOB. Bcro
paboTy HYKHO HAUYMHATH C BBISICHEHUS TOTO, YTO SIBJISIETCS TJIABHBIM U
LEHHBIM JUIs KiaueHTa. Heo0XoauMo y3HaTh O pealibHbIX MOTPEOHOCTAX U
BO3MOKHOCTSIX KJIMEHTOB. IMEHHO B 3TOM M COCTOMWT TJIaBHas 3ajiaya u
HaIpaBJICHUE PA3BUTHUS IICUXOJIOTUN CTPAXOBAHUA.

[Ipu pa3paboTke CBOMX YCIYr CTpaxoBble KOMMAHUU JOJIKHBI TAKKE
YUUTBIBATh OCOOEHHOCTH HAIMOHAJIBLHOIO MEHTAJIUTETa. 3a rojJbl MOHO-
noysmu ['occTpaxa M B MEpPUOJ CTAHOBJIEHUS PHIHKA CTPAXOBBIX YCIYT B
«CPEHECTATUCTUYECKON» Ka3aXCKOM CJIOXKUIIOCh B 1I€JIOM HETaTHBHOE
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OTHOILIEHHE K CTPaxOBaHUIO. DTO OTJIWYAET €ro OT TpaxJaH SKOHO-
MUYECKH PA3BUTBIX CTpaH, I/€ MOJUC MEIUIIMHCKOTO CTpaxOBaHUS
ABJISIETCS. HEOTHEMJIEMBIM 3JIEMEHTOM COIMAJIBLHOTO CcTaTyca. Y Hallero
HaceJeHUs elle HalmoaaeTcs HeAaoBepue, KOTopoe chopMUPOBAIOCh B
oO1iecTBe 1mocjae o0eclieHUBaHus B pe3yiabTare MHQISLHUU CPEJICTB, BJIO-
KEHHBIX B cTpaxoBble mosiuchl ['occtpaxa. Kpome toro, B Kazaxcrane
JNEUCTBYIOT MOYTH TPU AECATKA 00S3aTENIbHBIX BUJOB CTPAXOBAHMS, aHA-
JIOTOB KOTOPBIM HE CYILIECTBYET B MUPOBOM MPAKTHUKE.

HaceneHnue He cnemuT TpaTUTh CPEACTBA HA MOIAECPIKKY CBOETO 3/10-
POBBS C IOMOILbIO METUIIMHCKOTO CTPAXOBAHUs, MIOKAa y HETO HE MOABUTCSA
B 3TOM MOTPEOHOCTh WJIM €€ oco3HaHue. K Tomy ke, MHOTME OTHOCSTCS
JOCTATOYHO OCTOPOKHO K TOMY, UTOOBI IJIATUTh 3a KAKUE-TO YCIYTH
3apaHee, MOCKOJIbKY HE UMEET TapaHTUI CTPaxXOBbIX BBIILIAT.

EBponetickuii  Coro3 cpeau MATH OCHOBHBIX MPUHIMUIIOB JIFOOOTO
CTpaxOBaHUSl CTABUT HAa INIEPBOE MECTO HMMEHHO HAJIMYUE BBICOKOTO
noepusi. HaBepHoe, MMEHHO MOATOMY aHIVIMICKOE clOBO 'insurance",
KOTOpPOE€ MEPEBOJIUTCA KaK CTPaXOBAHWE, MPOUCXOAUT OT CjoBa '"sure" —
YBEPEHHOCTh. ['pakIaHUHy M3 Pa3BUTOM CTPaHbl MEAUIMHCKOE CTPaxo-
BaHME J1a€T YBEPEHHOCTh B TOM, YTO OH BBIFOJIHO BJIOKMJI CBOM CPEJICTBA
JUTSL 3aIMThl COOCTBEHHOTO 3/10pOBbs U ku3HU. HenoBepue HaceneHus: K
CTpPaxOBaHUIO, KOTOpask MOAKPEIJIEHA CUCTEMATUYECKUM HEBBITIOJIHEHUEM
roCyJIapCTBOM B3SITBIX Ha ce0si 00s3aTeIbCTB, — HE E€IWHCTBEHHAs
npoOjieMa B pa3BUTUHM OTEYECTBEHHOTO CTPAXOBOIO PHIHKA.

I[To pe3ynpTaTaM OOLIEHAIIMOHATIBHOTO OMPOCa COLUOIOTUYECKOMN CITyXk-
ool Kazaxckoro neHTpa 3KOHOMUYECKHUX U MOJUTHYECKUX HCCIIEIOBAHUIN
B utoHe 2015 roma, Ha ceromns ymmb 20,7% Ka3axCTaHIEB JOBEPSIET
CTpaxoOBbIM KoMMaHusM (cM.: www.marketing.vc). [IpoBeneHHOE aBTOpOM
CTaThM COILMOJIOTMYECKOE UCCIieIoBaHUE B AnMaThl B ceHTsi0pe 2016 roga
(BeiOOpka N = 400, ciydaitHasi, penpe3eHTATUBHAs) BBISIBUJIO OCHOBHBIE
(akTOpbl, MOOYXAAIOIINE Ka3aXxCTaHIEB CTpaxoBaTbcs. Eciam Obl Oblia
BO3MOKHOCTb, 45,40% OT 001Iero KoJaM4ecTBa PECIOHACHTOB KYIUIN Obl
cTtpaxoBoil mosnuc. OIHOBPEMEHHO OOOCHOBATh CBOE pEUIEHHWE IPHOO-
PECTU CTPAXOBOM MOJUC CMOIJIO TOJBKO OKOJIO MOJIOBUHBI ONPOIIEHHBIX.
DTO rOBOPUT HEOCBEIOMIICHHOCTH HACENIECHUS C MPEUMYIIECTBAMU MEJIH-
[IUHCKOT'O CTPAXOBAHMSI.

[IpyunHa moOKynkKM cTpaxoBoro mnonuca (B mpoueHrtax). Ha Bompoc:
«ITouemy ObI BbI MPUOOPETN CTPAXOBOM MOJKC?» OTBETUIU CIEAYIOIIUM
o0pazoMm:
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- TapaHTHs OKA3aHUA MEAUIIMHCKOW nmomotu — 47,25%;

- B CIy4ae HeoOX0MMOCTH Bocmofib3oBajcs — 20,88%;

- OIIIYIIEHUE 3alUIeHHOCTH — 14,29%;

- 9TO BBITOJIHO — 5,49%:;

- MEJTIOMOIIb OY/IET IPEAOCTABIISITEC KBATU(PUIIMPOBAHHBIMU BpadyaMU
—5,49%;

- MEHBIIIE PUAETCS IUNIATUTHh IPU NOIYyYEeHUHU Meanomomu — 4,4%;

- Ty4llle TOHEMHOTY IJIATUTH 3a OyylIue MeIuIUHCKUE yeayru — 4,4%;

- 3a00JIETh MOYKHO B JIFOOOH MOMEHT — 3,3%;

- apyroe — 2,2% (cymma npoueHntoB npesbiaer 100, mockosbKy pec-
MOHJICHTHI MOIJIM YKa3bIBaTh HECKOJIbKO BApUAHTOB OTBETOB) [8].

CornacHO JaHHBIM COLIMOJOTHYECKOU cy:k0bl Menuiuuckoro LleHtpa,
[JIABHOW TIPUYMHOW HEXKEJAHUsI CTPAXOBATHCS TPAXKAAHE, HE UMEIOIIUE
CTPaxoOBOI'0 TMOJINCA, HA3BaJIU MMEHHO HEIOBEPUE K CTPAXOBBIM KOM-
naHusiM. OCHOBHBbIE NMPUYMHBI: HEAOBEPUE OTCUECTBEHHBIM CTPaXOBBIM
koMmmaHusaMm — 55,8%; HexBaTka cpenctB — 23,8%. IIpakThuecku Kax bt
mateid (19,1%) W3 onpoleHHBIX MOKa3ajl HEraTUBHOE OTHOIICHHE K
yCJIyraM HErocyJapCTBEHHBIX IEHCHOHHBIX (DOHJI0OB, MOTHUBHPYS CBOO
MO3ULIMIO TEM, YTO "J€HbIU OYyT pa3BOPOBaHBbI".

CornacHo JaHHBIM COIIMOJIOTMYECKOT0 UcciaeqoBanusd, auiib 8,05% om-
POILICHHBIX OAHO3HAYHO OTMETHUJIIN, YTO HE KEJIAt0T cTpaxoBaTbes. 46,55%
HE ONPEJCTUIUCH.

[IpyunHa OTKa3a KyNnHWTh CTpPaxoBOW mojuc (B mpoueHTtax). Bompoc:
«IToueMy BbI HE MOKYITAETE CTPAXOBOM MOJUC?». OTBETHI:

- HEXBATKa JCHET U 3HAHUW O CyMMaXxX CTPaxoOBbIX B3HOCOB — 30%;

- HEOCO3HAHUE MTOTPEOHOCTH B MEAUIIMHCKOM CTpaxoBaHuu — 25%;

- HE CO3/1aHa CUCTEeMa MEAUIIMHCKOTO cTpaxoBanus — 13,33%;

- HEJIOCTATOK OIIbITa OOIIEHUS CO CTPaXOBbIMU KoMnaHUusIMu — 10%;

- HEJIOBEPUE K CUCTEME MEUIIMHCKOTrO cTpaxoBaHus — 18,33%;

- TOJIMC He 00ECIIeYnT BEICOKOI0 KauecTBa MEIUITMHCKOM IToMoIH — 5%;

- CTpaxoBaHue — Aeno rocyaapctsa — 1,67% (cymma mpoOIEHTOB Mpe-
BbiaeT 100, MOCKOIBKY PECHOHJECHTHI MOTJIM YKa3bIBaTh HECKOJIBKO
BapUaHTOB OTBETOB) [9].

TakuM 00pa3oM, STUMHM JTaHHBIMH MOT'YT BOCIOJIb30BAaThCSI CTPAXOBBIC
KOMIAHWUU MPU TJIAHUPOBAHUU CTPATETUU UH(OOPMUPOBAHUS HACEIICHUS O
MEJUIIMHCKOM CTPaxXOBAaHWH, MPOAHAIU3WPOBAB HETOYHOCTH B 3HAHUSIX
HACEJICHUSI WJIM MOMEHTBI, KOTOPbIE HE COOTBETCTBYIOT JCHCTBUTEIBHOCTH
0 MEJUIIMHCKUM CTPAXOBAHUSM B UX CO3HAHUH.
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AKABJABIKTAYUIBIJIAP MEH MEPAIT'EPJIEPAIH KPE/JIUTOPJIBIK
BEPEHIEKTEP ECEBIHIH TEOPUAJIBIK HEI'I3IEPI

Anoamna

byn makanana >xaOAbIKTayIIbLIAp MEH MEpIrepiaepiiH KpeAUTOPIbIK OepelieKkTep
OOWBIHINIA ONepaluusapAblH €cel aWbIpbICy €CeOIHIH XYpP3Ulyl >KOHE TEOPUSIIBIK
Heri37iepi KapacThIPbLIFaH.

KapxpuibIK sxkargail 6enrini 61p Ke3eHIer! Kap>KbUIbIK TYPAaKThUIBIFBIH KOHE OHBIH
03 IMIapyallbUIbIK KbI3METIH Y3MIKCI3 KYPri3y MEH Kapbl3 MIHIETTEMENEpPIH YaKbl-
TBUIbI ©TEY YILIH Kap>Kbl pecypcTapbIMEH KamMTamachl3 €TUIYIH cumarTaiisl. Typak-
Thl Kap>KbUIBIK >KaFJalblH KaJbIITACTHIPyFa OHBIH ©3 KOHTpareHTTepiMEH (CajbIK
opranbl, OaHKTep >KaOJbIKTayIIbUIAp, CATHIN adylIbUIAp, AKIHMOHEPJEp >KOHE Tarbl
0acka) e3apa KapbIM-KaTbIHACHI YJIKEH 9CEP €TEe/Il.

CoHABIKTaH/Ia CEPIKTECTIKTEP — PETTENreH ICKEepPJIK KaTblHACTa OOJYbl — YKaKChI
KAp>KbUTBIK JKaFqaibIH OIpAeH-O1p mapThl OOJBINT TaObLIaabl. OPUHE aKI[MOHEPIIECP
03 Kap>KbUIapbIMEH KOpPJIAPBIH, TYPAKTbI >KYMBIC ICTEHTIH THIMJI >KOHE IUBUICHT-
Tep/1 YKBINITHI TOJIEUTIH YibIMAApFa canaibl.

KaOapIkraysuiap MEH TYTBHIHYIIBUIAP KOFAPFBI aTaFaH jkKoHE TOJIEM KaOUIeTTUIIr
KOFapbl KEJICIM IIAPTTKA KbI3bIFaAbl. TIOTI Kap>Kbl OpraHiapblia, dcipece CallbIK
KOMUTETI KapiKbl KarJalbIHbIH TYpPaKThl OOJIFaHBIH Kallalapl, ce0edi TeK OChl
Karjaiia caJibIKTap MEH 0acka MIHJETTI TeJdeMIEpAl YaKbIThUIbI KOHE TOJIBIK TOJIeH
anaapl. OchbUlaiiilia KapKbUIbIK JKaFgaid 0oceKeIecTiK KaOUIeTiH jKoHE ICKEpIiK Ka-
pPBIM-KaThIHACTAaFbl MOTEHIMAJIIbI AHBIKTAMIbI, ©31HIH »OHE MOTEHUHAIAbl aHBIK-
TalJIbl, ©31HIH JKOHE CEPIKTECTIKTEPIHIH Kap>KbUIBIK JKOHE 0acka KaTblHACTAp TYPFbI-
CBIHJIaFbl IKOHOMMKAJBIK KbI3bIFYIIBUIBIKTAPhl KAHIIAIBIKTBI JIOpPEXKene KenuiaeH-
TIpUITeH1H Oaraiai ibl.

Tyiiin ce3aep: xa0apIKTaylIbUIAP, MIHAETTEME, KPEAUTOPIBIK Oepeliek, MiHIeT-
Temenepi baranay
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TEOPETUWYECKHUE OCHOBBI YUETA KPEJIUTOPCKOM
3AJIOJIKEHHOCTH C HOCTABIIUKAMH U MOJAPSITUNKAMMU

Annomanyus

B nmanHO# cTaThe paccMaTpuBaIOTCS TEOPETHUECKHME OCHOBBI ydeTa omeparuil u
PacyeToB MO KPEAUTOPCKOMN 3a10JIKEHHOCTH MOCTABIIUKOB U MOAPSAYHKOB.

duHaHCOBOE MOJIOKEHUE XapaKTepu3yeT ero (MHAHCOBYIO YCTOWYMBOCTH M HeE-
MIPEPHIBHOE BEJICHHE XO3SWCTBEHHON IEATEILHOCTH M 00ECIeYeHHOCTh (PUHAHCO-
BBIMU PECypcaMH JIJIsi CBOEBPEMEHHOT'O IMOTaIlleHUs] CBOUX JIOJTOBBIX 00S3aTEIbCTB
3a ompejeneHHbIM nepuoa. s (popMupoBaHUs €ro YCTOWYHMBOTO (DPUHAHCOBOTO
COCTOSIHUSI OKa3bIBaeT OOJIBIIIOE BIMSHUE €Tr0 B3aMMOOTHOIIEHUS ¢ KOHTpareHTaMH
(HaJIOTOBBIN OpraH, OAaHKH, TOCTABIIUKH, ITOKYATEIH, aKIIMOHEPHI U APYTHUE).

[ToaTomy, mpeObIBaHNE B YPETYJIUPOBAHHBIX JICTIOBBIX OTHOIICHHUSIX TOBAPHIIECTB
SIBJISIETCS €IMHCTBEHHBIM YCJIOBHEM XOpoIlero (puHaHcoBoro nosioxxenus. KoneuHo,
aKIIMOHEPbl OYIyT BKJIAJbIBaTh CBOM (DMHAHCHI U CPEJACTBA B T€ OpraHU3alllM, B
KOTOPBIX paboTa HWIAET B YCTOWYMBOM BBITOJJHOM TMOPSJKE W XOPOIIO OIJIadyu-
BacMbIMHU JTUBHICHIAMH.

[TocTaBmUKK ¥ MOTPEOUTETN UHTEPECYIOTCS 3aKIIOUEHUEM JIOTOBOPOB C BBHICOKOM
TJIaTeXKECOCOOHOCTRIO. Jlake (uHAHCOBBIE OpraHbl, B OCOOCHHOCTH, HAJIOTOBBII
KOMHTET XOTSIT 4TOOBI (PMHAHCOBOE TMOJIOKEHUE ObUIO YCTOWYUBBIM, TaK KaK UMEHHO
B OTOM CJIydyae OHU CMOTYT OIUIAYMBATh HAJIOTH U JIPyTrUe 00s3aTeIbHBIC IUIATCKU B
TIOJTHOM M CBOEBPEMEHHOM TIOPSIJIKE.

Taxkum 00pa3oMm, (PUHAHCOBOE TIOJIOKEHUE OMPEACNIIeT €ro KOHKYPEHTOCIO-
COOHOCTh M TMOTEHUHAJT B JICJIOBBIX OTHOIICHHUAX, MOTCHI[MAN OMpEICIsieT, B
KOHTEKCTE IKOHOMUYECKHX OTHOIICHUHN, OLCHKH, B KAaKOW CTENEHW HHTEPEChl M
acCOIMAIIUU SIBJISIOTCS (PMHAHCOBBIMU U JPYTUMU.

KiarwueBble c¢JI0Ba: TMOCTaBIIMKH, 0053aTEIbCTBA, OICHKAa 00SI3aTEIbCTB,
KpeJIUTOPCKasl 3aJI0JDKEHHOCTh
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THE THEORETICAL BASIS OF ACCOUNTS PAYABLE
WITH SUPPLIERS AND CONTRACTORS

Abstract

In this article theoretical bases of account of operations and calculations are
examined on an account payable of suppliers and contractors. Financial position
characterizes his financial stability and continuous conducts of economic activity and
material well-being by financial resources for timely redemption of the debt
obligations for certain period. For forming of his stable financial state renders large
influence of his interrelation with contractors (tax organ, jars, suppliers, customers,
shareholders et al).

Therefore, a stay in the well-regulated business relationships of associations is the
only condition of good financial position.

Certainly shareholders will inlay the finances and facilities in those organizations
in that work goes to the steady advantageous order and by well-paid dividends.
Suppliers and consumers are interested in entering into contracts with high solvency.

Even financial organs, in particular a tax committee is wanted that financial
position was steady, because exactly in this case they will be able to pay taxes and
other obligatory payments in the complete and timely order.

Thus, financial position determines his competitiveness and potential in business
relationships, the potential determines, in the context of economic relations,
estimates, in what degree to interests and associations financial et al it.

Keywords: suppliers, obligations, estimation of obligations, account payable

Kpenutopnblk Oepemiekrep yHbIMAApAbIH SpTYpJl ic-l1apanapbl 1CKe
aceIpybl OapbIChIHAA TMaiia OoJia/ibl KOHE Tayapiap MEH KepCeTUIreH
KbI3METTEp YIIIH OOJIalllaK TeJieMre 3aHJbIK Heri3 0osiaabl. byxramrepiik
€cerTe MiHJeTTeMEeNEep i naiiia 00y Me3€eTIH, KIKTeJlyl MeH OarajiaHybl
MacelesiepiHe Kol KoHia OelHel.

Kpeautopsblk OepeliekTep Kapbl3 mnaijga OoJiFaH yakbITTa FaHa
Tipkeneai. byl epexeHl KoJiaHy KubIH, ce0eOi, arbIMAarbl MIHJIET-
TeMeJIep/liH OachiM OeJliri ecenTelreH €HOEK akbl, Mmabi3gap OoMbIHINA
€CENTENreH CcoMalap HeMece OIOJKETKE TOJICHYre THICTI CaJIbIKTap
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TypiHae Oonanbl. EKiHIIIEH, yilbiMaap OoJamakTarsl ic-mapanap >KeHiH-
JIe KeJiciM jkacail anaabl. byn opelHAanmyra THICTI MIHAETTEMEIIEP Kaphl3
peTIHJIEC ecenTenMeiii, cededl omapaplH OpbIHAATYBI OOJalaKKa KaThICThI,
OJI TIKEJIEH ic-11apara xKaTHnanbl.

MinaerTeMe JereHiMI3 — KapbI3JaHYIIBIHBIH MaijacbiHa Oenriiai-oip
KUMBLI KacayMeH OaillaHBICTBI, SFHM, Kajdad aa Olp akiia »oHe Oacka
MYJIKTEpal Oepy, >KYMBICTapAbl OPbIHIAYMEH, HEMEcCE OeNriii-0ip KbI3-
METTEeH Oac TapTyMeH OalIaHBICTBI MIHJETTEMECI, al Kapbl3 Oepyui
JIeAUTOpAaH MIHACTTEMECIH OPBIHAAY/ bl Tajlall eTyre KYKbUIbI [1].

Keneci bl 111HAE 6TENyre )KocnapiaHOaUThIH KPEAUTOPIIBIK Oeperiek
— Y3aK Mep31M/JIi MiHJIETTeMEIEp e aTajiajbl.

Ke3 kenreH yiibiM 63 KbI3METIH KacapJa MYJIKTIH KeJleciied TypaepiH
CaThIN aTy/bl )KY3€re acblpaibl:

Omnap:

- HETI13T1 KypayJiap *oHE MaTepUalJbIK EMEC aKTUBTED;

- TayapJlapApl CaKTayFa >KOHE TachbIMajjayFa apHaJfaH — Tapa, liajna
(dabpukarrap, MMKI3aTTap MEH MaTepuaiap;

- FUMaparTap KoHe Yi->KailJlap bl )KeHEY YIIiH 00caKbl O6IIIEeKTeD;

- MIApyallbUIBIK MaKcaTTap YIIiH 0acKa J1a MaTepuaiaap;

- KEJCIIEKTEr1 Tayapiapsl cary.

YiteiMaap Oyaad 6acka KOoJIJIaylibl YHBIMIAPMEH Ky3€re acaThlH TYpPJIl
KbI3METTep/ Il Tnangananaasl. OCkl KbI3METTEp KE31HJE YUbIMAap Mep/Ii-
repjepAcH KYpPbUIbIC-MOHTaXK >KYMBICTAPBIH, KOHJEY >KYMBICTAPBIH Ka-
OBLIIANIBI.

YiipiMaap — IIMKI3aT >KOHE MaTepualiiap/ibl, Oacka Aa Tayapibl-mMaTe-
pUANABIK KYHABUIBIKTAPABI 5Ka0IbIKTAYIBLIAP/IbI, COHBIMEH KaTap ap TYp-
J1 KbI3MET KOpCeTyIIIep Al (3JIEKTPOIHEPTUSAHBI, OY/Ibl, Ta3/bl, Cy/bl XKIHE
Oackamapsbl ki0epy), Typial >KYMBICTApJibl OpBIHAAYIIBIIAPALI (HET13Ti
KYypajaap/bl KYpAeni >KOHE arbIMIAFbl KOHJEY) KaOJbIKTAYIIbUIAp KOHE
MepJirepiep aen aTanbl.

Bbyxranrepnik ecen xyiecinae XKaOIbIKTaylIbIJIapMEH XKOHE MepIirep-
JIEPMEH €ceN albIPhICYIbIH €ce01 MaHBI3/Ibl DJIEMEHT OOJIBIN TaObLIA IbI.

OHBIH HET13T1 MiHAETTEP1 OOIBIM:

- OyxraiaTepiiiKk €CenTUIIKTI 1ITed MNaijanaHylibuiapra (Oacuibuiapra,
KbI3METKEPJIEPTEe), COHBIMEH KaTap KAP>KbUIbIK €CENTUIKTI ChIPTTail Mam-
JanaHylibUlapFa — WHBECTOpJapFa, KpeauTopJiapra, KypbUITalIIbLIapra
KoHEe OacKaapra KaKeTTI TOJIBIK 9pi pac aKnapaTThl KaJbIITACTHIPY;

- JXaOapIKTaymbulapMeH >KOHE MEPIIrepiaepMeH €cem albIpbICYIbIH

YKar1alblH aHBIKTAY;
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- KYMBICTap MEH KOPCETUIT€H KBI3METTEP/IIH >KOHE TayapJibl-MaTe-
pHUANABIK KYHBUIBIKTAPIBIH €CE01H AYPHIC YIUBIMIACTHIPY;

- Mep3iMi ©TKeH OepemeKTi WIbIFapy YIIH KPEeAUTOPJIapMEH >KOHE
IeOUTOpIAPMEH €CEIl albIPBICY/IbI ©3 YaKbIThIH/IA TEKCEPY;

- KP-narb1 3aHnapapiH AYPHIC CaKTadyblHa OaKblIay XkKacay.

Tanceipeic OepylIliepMeH (CaThill ANYIIBUIAPMEH) KOHE Mepirepiep
(CkaOaBIKTAyIIbUIAP) apachlHAA JKacajfaH IIapT HETI3IHJE >Ka0JbIK-
TayliblIapAaH Kellil TYCKEH MaTepUuaiblK KYHABUIBIKTAP, KYMBICTAp MEH
KOPCETUITeH KbI3METTEP MEpIIrepsep apKblLIbl XKYpriziiaeai.

[ITapTTa MBIHaNIap €CKEPTUIENl: KeNlliN TYCKEH MaTepHaNJIbIK KYH]IbI-
JBIKTApABIH TYpJIEpl, OPBIHAAIFAH >KYMBICTAD MEH KbI3METTEp, KETKI3i-
JIMHIH KOMMEPLMSUIBIK IIapThl, €CEM albIphICy TOpTiOi (TeseM ILIapThl),
MaTepUaIAbIK KYHJBUIBIKTAPAbIH, KbI3METTEPAIH CaHJIbIK >KOHE KYHIBIK
KepceTKimTepi [2].

KeniciM-mmapT — a3aMaTThIK-KYKBIKTBIK MOMUIEHIH Oip Typl OOJIbII
TaObUIAIbL.

Mowmine xaz0aiiia Typ/ie MbIHaga 0oJaibl:

1) momineneH Oacka, oJlap/iblH ©31HIH 1CKe acybl KE31HJIe OpBIHAAJIFaH
100 aiinsik ecenTik kepceTkimTeH (AEK) sxorapsl cymMMa 001y Kepek;

2) keil »karmaiiga, Oacka jkakK KeJliciMiMEH HeMece 3aHMEH allibIH-aja
KapacThIPbLTY KEPEK.

CoHBIMEH KaTap, MOMUJIEHI MIHAETTI TIPKEyre THICTI koHE THICTI €eMecC
nen Oesieai. MaMisieH1 MIHAETTI TipKey OOJIbIN MbIHAIAP KATa bl

1) KbUDKBIMANTBIH MYTIKTIH MOMIJIECIH TIpKEY.

2) KXbUDKUTBIH MYJTIKTIH MOMIJIECIH TIPKEY.

3) baransl Kara3gapAblH MOMUIECIH TIpKEY.

4) JIM3UHITIH KeMiCiM-IIapThIH TIPKEY.

5) Koram yuiiH ailTapiblkTaii Tpaumxu, KOpKeMJiK HeMece Oacka aa
MOJIEHU KYHJIBUIBIKTAPBI 0ap MYJIIKTEPAIH MOMIJIECIH TipKeYy.

6) KanuTan Ko3rajbICBIMEH OailIaHBICThI MOMIJICHI TIPKEY.

7) JInUEH3UATBIK MOMIJICH] TIpKEY.

8) XKep KolHaybIH Al aiaHylbLIapIbIH MOMIJIECIH TIPKEY.

9) MeMIIEKETTIK Kapbl3 MIAPTHIH TIPKEY.

KabapIkTaymbsuiap MEH MEPAITEP/IIH €CEll albIPbICYhI IOT HUEJICHYIIITe
©31HIH €cel MIOThIHAAFbl aKllalaid Kapa)KaTblHAH aJyIIbIHBIH IIOThIHA
aKilia ayjgapyra eKiM OepeTiH TeJeM TallChIpMachl apKbUIbl JKYPri3uIel.
OHjga MIHAETTI TYpAE aynapyra THICTI comMa KepceTinyl kepek. Teiem
TaIlChIPMachl TayapJbl-MaTEePUAIJIBIK KYHABUIBIKTAPAbl ajfaHHAH KEilH
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TOJICYIIiHIH OaHK MeKeMeciHe TaObIcTananabl. TejeM TanchlpMachIMEH
€cen albIphICy MEP3IMJIIK, MEP3IMIHEH OYpBIH KoHE Mep3iMi Y3apThUIFaH
TeleMAep TYypiHJe O0Jiybl MYMKiH. Mep3iMIIK TejieMAepre aBaHCTHIK,
KOHEITIMHEH KEHIHT1 oHEe 1pi MOMUIENep KEe31HJEr! illiHapa TeJjeMJiep
xaTtaapl. Mep3iMiHEH OYpBIH KOHE MeEp3iMi Y3apThUIFaH TOJEMACpP €Ki
KAKTBIH KapXbl KargalblHA 3USHCBHI3 IIAPTTHIK KapbIM-KaThIHACTHIH
meHOepinae xyprizieni [3].

Tayapibl-MaTepuanAbIK KYHIBUIBIKTAPLIH JKETKI31JIIMIHE apbhl3 03 Oe-
TIHILIE KYPbUIa/ibl, OIpaK KeJieCl TajlalTapFa COMKec 00Tybl KEPEK:

- YUBIMHBIH aTayhbl;

- IIAPTTHIH HOMIPI JKOHE KYHI;

- K&KETT1 TayapJiap/ibIH Ti31Mi;

- apbI3bIH KYPhUTYbIHA JKayalThl aIaMHbIH KOJIbI.

[HIoT KeTKi3yllire KojiMa-Kojl HeMece KOJIMA-KOJI aKulachl3 €cer aubl-
pBICY TeJeMl HETI31HJE allJblH-aNa Tejiey YIIH YChiHbUIaAbl. IIIoTThIH
HETI31H/Ie MIOTTAPJIbIH COMKECTEHIPMEC] »KacaJiMailbl *KoHe OYJI KyKaT
TOJIEM TaIllChIpMaChlHA HEMECE KaCCaJbIK-IIBIFBIC OPJICPIHE TIPKEIE/I].

MarepuanablK KYHIbUIBIKTAPbl aJIFaHHAH COH, OPbIHJIAJIFAH KYMBICTAp
MEH KOpCETUIN€H KbI3METTEPICH KEWIH JKETKI3YIl MIOT-(aKTypachlH
kepceryre Mminaerti. Illor-haktypa — Oyn ecenm-Kucam Ti3UTiMIEpiHIE
IOTTapAbIH COMKECTEHAIPMECIH TapaThlll a3y YIIiH KOJJaHbLIAThIH
MIHJETTI KykaT. CoHpaii-ak Oy Ky>KaT — CaTblll allbIHFaH Tayapjapibl,
KYMBICTapibl >KQHE KbI3METTEp/l pacTaiipl. Erep yibIM KOChIMIA KYH
caneirblH (KKC) TeneiiTin Oosca, opi xetkizyml ge KKC-H Teneymrici
OonraH >karnmaiiaa moT-daktypanbiy Heri3iHae KKC-rbl ecenke anbiHaibl
OHE OJI Ky>KarTa Oenriien Oemnel.

[oT-(akTypa aiiHaIbIM KaajFaH KYHHEH KEIIIKTIpMEH sKa3bUIa/ibl KOHE
Kas3blUIFaH MOT-(akTypa OACIIBIHBIH, 0ac OyXraiaTep/iH, >KayallThl ajgam-
HBIH KOJIBIMEH pacTajajbl, COHbBIMEH KaTap OHJAa MIHJETTI TYpPJAE 3aH]Ibl
TYJIFAHBIH MOP1 00Tyl KEpeK.

CrIpTKBI cayna mapThl OOMBIHINA TayapiaapAbl ©TKIZYy >Karjaaibl 00J-
FaHja moT-pakTypaaarsl Tayapaap KyHbl koHe KKC-abiH comacel KP-
HBIH VJITTBIK BaJIFOTaChIMEH KopceTuieni [4].

KeHinaeTiared MariayMIaMaHbIH HET131H/1e apHaibl CAJIBIKTHIK TOPTIMTI
KaOBUITAUTBIH JKEKE KOCIKEp OyXrajaTepiiiK €CEelTiH TajlanTapbiHa CONKeEC
TOJITBIPBUIFAaH IOT-PakTypanbl ycbiHybl KaxeT. Erep on KKC-nblH
Teneymiici oosran xarnaiia KKC-H eced1 OobIHIIA KYQJIKTIH HOMIPIH
KOpCETyre HeMece KelIipMeCiH YCbIHyFa MiHAeTTi. KonMma-kon ecen
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alpbICy TeJeM1 Ke31H/1€ Ka3bIHAIBIK YETiH KOHE KaCCaJIbIK-KIPIC OpJICPIHIH
YCBIHYBI KaXKeT.

KabapIkTaymbuiapaplH OT-PaKTypackl MIHIAETTEPAIH AaTKapbUIATHIH
KYHI KOPCETUIT€H OpBIHAAIFAH >KYMBICTBIH AaKTICi IIAPTTBhIH HET131HJIE
OPBIHJIAJIFAaH KYMBICTBIH aKTICIHE MOMIJICHIH €K1 Taparbl 1a KOJ KOS /IbI.

KabapIKTaymisuiap MEH MepIIrepyiepeH allbiIHFaH OapJIbIK aKUENTEIreH
moT-pakTypayiap JKMHAKTAMAJIalbl >KOHE TajljJaMalibl IIOTTBIH HET131
OonbIn TaObUIaAbl. JKaOAbIKTAYIIBLIIAP KOHE MEPAIrepjepMeH ecen aibl-
PBICY/IbIH CUHTETHKAJBIK €ceO0l. ¥ UbIMHBIH KApKbI-IIAPyalIbUIbIK KbI3ME-
TIHIH OyXTaJITEpJIiK €ce0l TUITIK MIOTTap KocHapbiHa COMKEC KaOIbIKTaY-
IIBUIAPMEH >KOHE MEpJIIreplIepMEH ecel aublpbicynblH ecedl 3310 morra
Kyprizeneni. byl moT anblHFaH MaTepUaIbIK KYHABUIBIKTAP, OPbIHAAII-
FaH KYMBICTAp KOHE TYTHIHBUIFAH KbI3METTEDP JKOHE T.0. YIIH Ka0aAbIKTaY-
IIBUIAPMEH JKOHE MEPAIrepJepMEH €Cel aubIpbICy Typalibl aKmapaTTapibl
TaJAan KOPbITYFa apHAJIFaH.

[IToTTa OpbIHJANFAH KYMBICTAP MEH KBI3METTEp, MKOCHapJibl TOJEMIIEP
pETIHJIE JKacalaTblH €CENTeyJiep, Tayapibl-MATEPUAIIBIK KYHbUIbIK-
TapJblH eceOi OOMBIHIIA, COHBIMEH KaTap XaOIbIKTayIIbIIAPMEH KOHE
MEpAIrepiepAeH TYCIEreH €Cel albIphICy KY>KATTAPbIHBIH ONepanusiiapbl
Ky3ere acwlpbuiafbl. KaObUlgaHFaH >KYMBIC HEMECE TYTHIHBUIFAH KbI3-
METTEp, aJbIHFAH MaTE€PUAAbIK KYHIbUIBIKTAp YIIIH €CEN albIphICYyMEH
OalimaHbICTB OapJIBIK OMepalusiap, KOPCETIIreH IIOTKA TOeJieM YaKbl-
ThIHAH Tayesici3 3310 mot OoMbIHINIA KYPri3iIeal.

Marepuanaplk KYHIBUIBIKTAPJbIH >KOHE KbI3SMETTEPAIH >KaOJbIKTaYy-
mIbUIapMeH ecen anbIpbicy eceO1 3310 morra yibIMIacTeIpbliaasl. bamanc
OOMBIHINIA MIOT MACCUBTI O0ibIn TaObuIanabl. IIIOTTHIH KpeauTiHIe XKao-
JBIKTAYIIBIIAPMEH JKOHE MeEpJAirepiepZiH Oepelieri KepceTuieni, ai
neOeTiHIe OChl OEpEIIeKTIH a3al0bl KOPCETIIE/].

Kpenutrik caiib/io ka0apIKTaylIblIapFa KoHE MepIirepyiepre YbIMHbBIH
Oepelek coMachl Typalibl Kyanmanasipaabl. KelOip skarnainapaa 3310 mot
OOMBIHIIIA CallbJI0 AeOeT OONybl 1a MYMKIH, OyJI MaTepualiblK KyH-
AbUIBIKTap YiiH JKaOabIKTaylbliapra TOJEHIE€H COMaHbl Oliaipe, 0ipak
alJbIH COHBIHAA OYJl MAaTepUANIbIK KYHIBUIBIKTAp TYCIEWIl, >KOJAAFbl
Tayap pETIH/E €CeNTeNe/Il.
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POJIb UH)KUHUPUHT' A B HE®@TEJJOBBIBAIOIIEN
HNPOMBIIIVIEHHOCTH

Annomanyus

ABTOpBI, Hcclenys O  POJAW  HHXUHUpPUHTA B HedTeqo0bIBaroIIeH
MPOMBINIJIGHHOCTH,  HAay4yHO  JIOKAa3bIBAIOT O  BaXXHEUIIMX  OCOOCHHOCTSX
WCCIIeIOBAaHUSI WHXXKUHUPHUHTA B HE(TEIOOBIBAIONICH MPOMBINIJICHHOCTH BKIIOYAs B
cedss psa  ycIyr, HampaBlIE€HHBIX HAa  KOHCYJIbTAallUOHHYIO, TPOCKTHYIO,
KOHCTPYKTOPCKYIO, HCCJIEI0BATEIbCKYI0, PACUCTHO-aHAIUTUYECKYIO JESITeIIbHOCTh
JUISL  pemnieHuss BOmpocoB A(P¢eKTUBHONW pabOThl MOPEANPUITHI B  CEKTOpPE
HeTe00bIYM U pa3paboTka peKOMEHAAIuN B 00JIaCTH MapKEeTHHTa, YIPaBICHUS U
MIPOU3BOJICTBA, COCTABJICHHWE U KOPPEKTUPOBAHUE IIJlaHA pa3BUTUS KOMIIAHUH,
peanu3aiy NpoayKIUH, MOATOTOBKAa OOOCHOBAaHMM MPOEKTOB, KaK ¢ TEXHUYECKOMH,
TaK ¥ C 9KOHOMUYECKOU TOUKH 3PEHUS.

B cBa3u ¢ 3THM, aBTOpPBl PEKOMEHIYIOT, YTO B TMPOIECCE HCCIeAOBaHUS
WH)XMHUPUHTA B HWHBECTHUIIMOHHOM TIPOEKTEe He(PTErazoBOM MPOMBIIUICHHOCTH
JIOJDKHBI OTIPENIeIUTh MOTPeOUTeNt0 MHPOPMAIMOHHOTO MPOJIYKTa Yepe3 pEeIICHHE
psina 3a1ad, BpeMEeHHbIC U (DMHAHCOBBIE 3aTPAThl HA PEIICHHUE KOTOPHIX MOCPEICTBOM
HCIIOJIb30BaHUsl COOCTBEHHBIX PECYPCOB U OJHOBPEMEHHO IMO3BOJISIET MOTPEOUTEIIO
MH()OPMAIIMOHHOTO TMPOAYKTa PEIIUTh P 3aaad, BPEMEHHbIE U (PUHAHCOBBIE
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3aTparbl Ha PCIICHHUC KOTOPBIX IMOCPCACTBOM HUCIIOJIb30BaAHUA COOCTBEHHBIX

pECypCoB.
KiiwuyeBble ci0Ba: WHXWHUPUHT, MApKETHUHT, WHBECTUIIMOHHBIE MPOEKTHI,
3 PEKTUBHOCTD, npogeccuoHaIbHbIC HaBBIKH, MIPOCKTUPOBAHUSI,
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MYHAM OHJIIPY OHEPKOCIBIHIETI
NHKXUHUPUHI TIH POJII

Anoamna

byn makanaga MHXUHUPUHT, MyHall eHJIPYy ©HEPKICiOiH, FHUIBIMU ANIENACY/IIH
MaHbI3[Ibl EPEeKUICNIKTEP] Typajbl HOTHIXKEIEPIHIH HWHXUHUPUHT MYHall eHIIpY
OHEPKOCIOIH Koca aiFaHjia Oipkarap KbI3METTEp, OarbITTalfaH KOHCYJIbTAIlUSIIBIK,
&KOOAJBIK, KOHCTPYKTOPJIBIK, 3€pPTTEY, €CENTIK-TajJAaMalblK KbI3METIH Macelenepai
Iielly YIIiH, THIMI1 JKYMBIC KOCIMOPBIH CEKTOpPbIHAA MYHAal OHIIPYIIH >KOHE
YCBIHBIMJAP 931piiey, MapKEeTHHI callachlHAArbl OacKapy *oHE OHHAIPY, KYpacTbIpy
KOHE TY3€Ty, KOMIIAHUSHBIH JlaMy OCHapblH, OHIMAl OTKI3Yy, JailblHAAay Heri3je-
MeJIEPIH KoOanapIblH TeXHUKAIBIK, COHJIali-aK dKOHOMHKAJIBIK TYPFBIIaH aBTOpiap
3epTTel Keme, oJlap/blH SKOHOMHUKAJIaFbl pelll Typasibl YCHIHBIC kacaiiibl. OcbiFa
OailyIaHbICTBI 3€pTTEY MPOLECIHAE WHKUHUPUHT MHBECTUIUSUIIBIK jk00aa MyHail-ra3
OHEPKOC1O1 aHBIKTAayhl THIC TYTHIHYIIbIFA aKNapaTThIK ©HIM apKbUIbl OipKaTap MiH-
AETTepJl LIEHIyre YyakbITIIA >KOHE Kap)KbUIBIK HIBIFBIHIAPABI OJapbl IICNIyre
naijiagiany apKbUIbl €3 PECypcTaphbl >KOHE Oip Me3riuiie MYMKIHIIK Oepefi, TYThI-
HYIIbIFa aKNapaTThIK OHIMHIH OlpKaTap MIHAETTEpAl IICIIyre yakbITIIa XOHE Kap-
KBUIBIK IIBIFBIHAAPABI OJIApAbl IICIIyTe NaijaliaHy apKbUIbl ©3 PeCcypcTapbliH
MEWJIIHIIIE Maianany/ibl KapacThIpyJiapbl TUIC €KEHIH aBTOpJap YChIHA/bL.

Tyiiin ce3aep: MHXUHUPUHT, MAPKETUHT, MHBECTULUSIIBIK *oOanap, THIMILUIIK,
Koci0U JaFabuIaphl, s)kodasay, MyHail eHAIpYyIIl calla, aHAJTUTHKAIBIK- €CeNTey
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THE ROLE OF ENGINEERING IN THE OIL INDUSTRY

Abstract

The authors exploring the role of engineering in oil industry, scientific prove about
the most important features of the study of engineering in the oil industry including a
number of services aimed at consulting, design, research, calculation and analytical
activities to address the issues of effective operation of enterprises in the oil sector,
and development of recommendations in the field of marketing, management and
production, drafting and correction of the plan of business development, sales,
feasibility studies of projects, technical and from an economic point of view. In this
regard, in the research process engineering in investment projects of oil and gas
industry must determine the consumer information product through a number of
tasks, time and cost to find the solution by using own resources and at the same time
allows the consumer of the information product to solve a number of problems, time
and cost to find the solution through their own resources.

Keywords: engineering, marketing, investment projects, efficiency, professional
skills, engineering, oil industry, analytical

B mporiecce ucciaenoBaHus MHKXUHUPUHT B HEPTET00BIBAIOIIEH MPO-
MBIIIJIEHHOCTH BKJIFOYAET B C€0s psijl YCIYT, HAMPaBJICHHBIX Ha KOHCYJIb-
TallMOHHYI0, MPOEKTHYIO0, KOHCTPYKTOPCKYIO, HCCIIEI0BATEIIbCKYIO, pac-
YETHO-AaHAJIUTUYECKYIO JEATEIbHOCTh JJIA PEIICHUS BOIMPOCOB 3Pdhek-
TUBHOU paOOThI MPEANpUATHIL B ceKkTope HePpTeaoObun. Takxke B 3a1auu
CIICIIMATIMCTOB BXOAAT pa3paboTKa peKOMEH Al B 00J1aCTH MAapKETHHTA,
yOpaBJICHUS] U MNPOU3BOJICTBA, COCTABJICHUE U KOPPEKTUPOBAHHE IIaHA
pPa3BUTHUSL KOMIIAHUH, peajii3allii MPOIYKIIMH, TTOATOTOBKAa 00OCHOBaHUM
MPOEKTOB, KaK C TEXHUYECKOM, TaK U C SKOHOMUYECKOU TOUEK 3peHus [1].

OcHoBO# M1 oOpaIeHus K WHXUHUPHUHTY SBJISCTCS BOZHUKHOBEHHE

HOTpe6HOCTI/I OpraHu3allvid B HCIIOJIb30BAHUH CJIOKHBIX MCXaHU3UPO-
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BaHHBIX CHUCTEM WJIM MEXaHU3AlMK TMpolecca sl OCYIIECTBICHUS
pabouero npornecca. [loMoub B pelIeHnH 3TOTO CIOXKHOTO BOIPOCA MOTYT
CIICLIMATUCTHI, BJIAJCIONINE BCEMH HEOOXOJAMMBIMU MPO(EeCcCHOHATbHBIMU
HaBBIKaAMU ISl BOTUIOLIEHHUS 3aMbICJIa B PEAJIbHO JIEUCTBYIOIINI MPOEKT.

[Ipu mpoekTupoBaHuU 000PYIOBAHUS A HEPTEAOOBIBAIOIIEH OTpacau
MHXEHEPhI PEIIaoT P 3aJad, B TOM 4YHCie, mpoliaeMbl moadopa 000-
pYyIOBaHUSI, UHCTPYMEHTA, CTAHKOB, MPOBEJICHHE OOCIEAOBaHUS IMPOU3-
BOJCTBEHHBIX IUIONIAACH, pa3pab0OTKa HANpPaBJICHUN COBEPIICHCTBOBAHUS
UMEIOIINXCS YCTAaHOBOK, MPOBEJICHHE aHalM3a Harpy30K Ha CHUCTEMY,
onpezaeneHue KodgpduimenTa IpoYHOCTH TPYOOITPOBOIOB U JIp. [2].

Pabora ¢ pacnpeneneHueM (MHAHCOB BKJIIOYAET B ce0s pacuer CTOU-
MOCTH TOJTOTOBKM HEOOXOAMMOHN JIOKYMEHTAIlUW, CMEThl MaTepualioB,
CUCTEMBI TPYOOIIPOBOJIOB B LIEJIOM U JP.

Hanpumep, AO «HXKUHUPUHT» OKa3bIBACT MIUPOKUN CHEKTP YCIYT IS
opraHu3zaiui, paboraromux B HeTe100bIBAIOIIECH OTPACIIU:

® 3CKHU3HOE MPOCKTUPOBAHUE HOBOT'O 00OPYIOBAHUS;

HaJaKUBAHHUE CTAPBIX CUCTEM;

BEJICHUE JIEATEILHOCTA OPTaHU3ALIMK Ha JIFOOOM 3Tare ee padoThl;
MOMOIIb B JOKYMEHTOBECHUU;

3aMyCK W HaJaXUBaHHE (PYHKIMOHUPOBAHUS MEXaHU3MOB [3].

UccnenoBanne "MHBECTUIIMOHHBIE MPOEKTHl U MHXUHUPUHT B HeE(Te-
ra3oBoM MpoMbIIeHHOCTH Kazaxcrana' SIBISIETCS KOMIUICKCHBIM H3YyYe-
HUEM JMHAMHUKH Pa3BUTUA HEPTAHOM U ra30BoM oTpaciend Kazaxcrana.

B xome moaroroBkn HccnenoBanus "MHBECTUIIMOHHBIE MPOEKTHI M
UHXUHUPHUHT B He(pTerazoBoil npoMplljieHHOCTH KazaxcTaHa" BbISIBJIECHBI
U MPOAHAIM3UPOBAHBI KJIKOUYEBBIE TPEH[bI, OOYCIOBIMBAIOIINE PAa3BUTHE
HeTerazoBoil mpombiuieHHOCTH KaszaxcrtaHa, a TakXke PBHIHKOB
POCKTUPOBAHUS U CTPOUTENICTBA MPOMBIIIJIEHHBIX OOBEKTOB B JAaHHOMN
oTpaciii. AKTUBHas peanu3aius KpynmHEHIIMMHA UTPOKaMHU He(TerazoBoil
U HePTEra3o0XMMUYECKOW OTpaciell MporpaMm pa3BUTHUS MPOU3BOICTBEH-
HBIX MOIIHOCTEW OOYCJIOBHMJIA BBICOKYIO aKTyallbHOCTh BOIIPOCAa MOHU-
TOPHUHTA U OLEHKU MHBECTUIIMOHHOM akTuBHOCTH B TOK, nmepcnektuBax u
TEMIIOB PE€aJU3allMi MHBECTUIIMOHHBIX MPOEKTOB B J00BIYE, TPAHCIIOP-
TUPOBKE U MepepaboTKe yriieBoaopoaoB. [103uTUBHON TeHAEHIIMEH pa3-
BUTHSI HE(PTAHOW OTpaciu SBISAECTCS (POPMHUPOBAHUE HOBBIX HEPTEAOOBI-
BarolmMx IeHTpoB B 3amagHoM Kazaxctane m Ha Kacmmit. Box B
HKCILTyaTalluI0 HOBBIX MECTOPOXKIAECHUN YIIE€BOAOPOJOB TPEOYET COOTBET-

CTBYIOLICTO pa3dBUTUA CUCTCMbI YTHIIM3AlUH ITOITYTHOI'O HG(I)TSIHOI"O ra3sa,
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KOHJICHCATa M TMPOYEro YrieBOJOPOAHOTO ChIPbsi, OO0OBEMBbI JOOBIYU
KOTOPOr0 MPEBBIIAIOT KaK CYIIECTBYIOLIME MNPOU3BOACTBEHHBIE MOIII-
HOCTH TPEANPUATHII HEPTEra30XuMHUHU, TaK U CUCTEMBbI TPYyOOIIPOBOAHOTO
TpaHCHOpTa MO psiAy HampaBieHui. Takum oOpa3oMm, B KOMIIAaHUU
He(dTerazoBoil MPOMBIIIIIEHHOCTH CHOPMHUPOBAH U30BITOK OTHOCUTEIBHO K
00bEMYy CTPOUTEIBHOTO M MPOEKTHOTO phIHKOB Kazaxcrtana. JlaHHBIN
(akTOp BBICTYNIAET OCHOBHBIM JpaliBEpOM pOCTa CTPOUTEIBbHBIX M
MPOEKTHBIX OPraHU3aLMi, CTAMYJIUPYET MPOIECCHl HHTErPALIMK aKTUBOB U
HapallMBaHUs KOMIIETCHIIMI B XOJ€ CO3/aHUS WHKUHUPHUHTOBBIX KOM-
MMaHWUM MTOJHOTrO uKiaa [4].

CranmaptHasa Bepcusi HMccinenoBanus "MHBECTHUIIMOHHBIE IPOEKTHI U
MHXUHUPUHT B He(TerazoBod mnpomelnuieHHocTH Kazaxcrana" momkHa
BKJIIOYaTh BBOJIHYIO YacCTbh, OMMCHIBAIOIIYIO LN, 33la4d U CTPYKTYpPY
O0630pa, OCHOBHBIE MPEANOCHUIKM U PE3YIbTATHI pa3padOTKU MPOIYKTa, U
TPU OCHOBHBIX pa3jelia: XapaKTePUCTUKY TEKYILEro COCTOSHUS HEPTIHON
U Ta30BOM NpoMbllUIeHHOCTH KazaxcraHa, KIIIOYEBBIX (HOPMUPYEMBIX
roCcyJapCTBOM HampaBJj€HUW M CTUMYJIOB Pa3BUTHS HEPTEra3zoBOM MpO-
MBIIIVICHHOCTH, aHAJIU3 AMHAMUKUA M TPOTHO3 WHBECTULIMOHHOW AaKTHUB-
HOCTH B He(DTEra3oBOl MPOMBIIIJIEHHOCTH MPOIIBIX JIET:

Bo-niepBbIX, HWHBECTUIIMOHHAS JESITEIBHOCTh MPOAHAIMU3UPOBAHA U
OPEACTABISETCA IO MAKPOIKOHOMHUYECKUM (OTpacib B LIEJIOM B MacuTade
KazaxcraHa) ¥ MHUKPOSKOHOMHUYECKUM (B pa3pe3e HHBECTUI[MOHHBIX
nporpaMM HEQTSHBIX U Ta30BbIX KOMIAHUN) OpoUIIAM; MO CETMEHTaM
"nmoObrya", "mepepadotka", "rpancnoptupoBka", "Hedre- u razoxumus",
"cokmKeHue rasza'.

Bo-BTOpHIX, TpeOyeTcss onucanue cueuukd U AUHAMUKH (HOPMUPO-
BaHMS PBIHKA MPOEKTHBIX YCIYr i He(TEera3oBOW MPOMBIIIJIEHHOCTH
KazaxcraHa u MUpPOBOrO PHIHKA KOMIUJIEKCHBIX WHXXUHUPUHTOBBIX YCIYT,
JOJIKHO OBITh OXAapaKTEPU30BAHO TEKYIIEE COCTOSHHE Ka3aXCTAHCKOTO
pbIHKAa MPOEKTHBIX YCIYyTr JJs HePTerazoBoil MPOMBIIIICHHOCTH U
KJIFOUEBBIE TEH/ICHIIUU €r0 Pa3BUTHSL.

B Tperbux, TpeOyercsa omnucaHue cnenudUKA U JTUHAMHUKA (POPMHUPO-
BaHMs PbIHKA CTPOUTEINIbHBIX YCIYr B HedrerazoBor orpaciu KazaxcraHa,
CTpaTeruii pa3BUTHS UTPOKOB JAHHOTO PBIHKA, KIIFOUEBBIX TEHIACHIIMN U
NEPCIEKTUB €r0 Pa3BUTHA.

IIpouecc uccnenoanus "MHBECTUIIMOHHBIC MPOEKTHl 1 UHKUHUPUHT B
HedTerazoBoil mpombinieHHOCTH Kazaxcrana" mo3BOJsiET MOTPEOUTENIO
MH()OPMALIMOHHOTO TPOJAYKTAa PEIIUTh P 3aAad, BpEeMEHHblE U (u-
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HAHCOBBIE 3aTPATHI:

1. AHanu3 TeKyllero YypOBHS W HaIpaBJICHUS HWHBECTUIIMOHHOM
aKTUBHOCTH B Hed)TerazoBoi, HedTerazonepepadarbiBaroiiei U Hedrera-
30XUMHUYECKOU OTPaCIIsIX.

2. AHamu3 (UHAHCOBBIX TIOKA3aTeNel NEATEIbHOCTH KpPYMHEUIINX
KOMIIAHUM, JTUJIEPOB OTPACIIH.

3. XapakTepucTHKa WHBECTUIIMOHHBIX MPOEKTOB PAa3BUTHUS KOMIIAHUN
He(TAHOM, ra30BOM M HePTEra30XMMUUYECKON oTpacieil B cepe n100b1un,
TPAHCIIOPTUPOBKHU U NEPEPAOOTKU CHIPHSL.

4. XapakTepUCTHKa HWHBECTULIMOHHOW aKTHUBHOCTHM KommnaHnud TOK
Kazaxcrana.

5. OueHka mepcrneKkTUB pas3BuTUd oTpaciu B Kaszaxcrane, a Takxke
CIpoca Ha YCIYTM MPOEKTHBIX M CTPOUTENIbHBIX KOMIAHUM U HX
peanu3aiym.

OOBbeKTaMu UCCIEA0BAHUS MOTYT SABJISITHCA:

® MEHEKMEHT M OTHAENbl MPOAaX KOMIIAHWM, MPOU3BOIAIIUX 000-
PYIIOBAaHME M WHYI MPOJIYKIHMIO, a TaK)K€ OKa3bIBAIOIIMX YCIYTH s
He(dTen00bIBatOINX U HepTenepepadaThIBAIOIINX KOMIIAHUIT;

® WHBECTUIIMOHHBIE KOMIIAHWM, KA3aXCTAaHCKUE U HHOCTpPaHHbIEC (u-
HAHCOBBIE HUHBECTOPHI;

® MEHEKMEHT U OTJEIbl MAPKETUHTa HEPTETOOBIBAIOIINX KOMITAHUM
u HedrenepepadaThiBaromux npeanpusatuii Kazaxcrana [5].

Takum oOpa3om, BaKHEHIIIMMHU OCOOEHHOCTSIMHU UCCIIEIOBAHUS SIBIISIOTCA:

1. ®opmupoBaHuEe B Kaue€CTBE OCHOBBI IIPOTHO3UPOBAHUS YHUKAJIHHOMN
0a3bl peav3yeMbIX W MEPCIEKTUBHBIX MHBECTUIIMOHHBIX MPOEKTOB OT-
paciu; 0aza COCTaBJ€HAa HAa OCHOBE CTPATETMUYECKUX JOKYMEHTOB IIpaBu-
TENbCTBA M KOMITAHUN He(TEra3oBO OTpaCiiU, MPOEKTHBIX U MOIPSIIHBIX
OpraHu3aluid U JIPYTMX YYaCTHUKOB HMHBECTUIIMOHHOW NEATEIIbHOCTH B
He(TerazoBoit mpombinuieHHOCTH Kazaxctana. baza WMHBECTHIIMOHHBIX
IPOEKTOB HE BXOJUT B CTOMMOCTb HCCJENOBaHUS (HOPMHUPOBAHUS
POTHO3a WHBECTUIIMOHHBIX BJIOKEHUH B HePTsAHON oTpaciu Ha 2012-
2016 roapl, CTPYKTYpUPOBAHHOT'O 110 CETMEHTaM OTPACIIN.

2. OueHKa NEpPCHEKTUB Pa3BUTHS MPOU3BOJICTBEHHBIX MOIIHOCTEH IO
n00bIYe, TPAHCIOPTUPOBKE U MepepabOoTKe HE(PTU C yUYETOM JIEUCTBYIO-
IMIMX TEXHOJIOTMYECKUX YCTAHOBOK M PEaJU3yEeMbIX B OTPACIU HHBEC-
TULUOHHBIX MPOEKTOB.
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YIIPABJEHHUE MAJIBIM U CPEJTHUM BU3HECOM
PECIIYBJIMKH KA3AXCTAH

Annomanyus

B naHHOW cTaThe paccMaTpuBaIOTCS 3HAUEHHWE MAJIOTO U CPeIHEro Ou3Heca, ero
POJIb B 9KOHOMHKE, a TaK)Ke HEOOXOIUMOCTh YIPABICHUS MAJIOT0 U CpeIHEero OM3He-
ca B Kazaxcrane. B 3T0i1 cBsizu mpuoOperaeT 0co0yr0 akTyaJIbHOCTh HCCIICIOBAHKE
MpoIiecca OCYIIECTBICHUS TOCYIapCTBEHHON MOJICPKKH MAJIOTO U CPEIHETO Ou3HEe-
ca B PecriyOsinke Kazaxctan u pa3paboTka MPUOPUTETHHIX HAIIPABJICHUIN €€ pa3BUTHSL.
be3 6uzHeca skoHOMUKA HU (DYHKITMOHUPOBATh, HU PA3BUBATHLCS HE B COCTOSIHHM.

Taxkum oOpaszom, rocyaapcTBEHHasl MOJJIEp)KKA Majoro Ou3Heca MOJDKHA peaiu-
OBBIBATHCS MOCPEICTBOM CO3J[aHUS CUCTEMBI TOCYAaPCTBEHHON MOEPKKA MAJIOTO U
cpeaHero OusHeca. HyxHO TpoaobKuTh paboOTy IO COKPAIIEHUIO H3JIEPKEK IS
npeAnpuHUMAaTeNied U HACeJICHUS TPH TOCYAapCTBEHHOM aJMHUHUCTpUpOBaHUU. B
CBSI3U C OTHUM, BaXXHO YCKOPUTH MPHUHSATHE 3aKOHA, HAIIPABJICHHOTO Ha JajibHEHIIee
JeperyaupoBaHue Ou3Heca.

KiioueBble cjioBa: Manblii U cpeHU OusHec, MHAHCOBAs MOJJIEPKKA MaJIOTo
Ou3Heca, moBbilieHHe d(PPEKTUBHOCTH, CUCTEMa TOCYIapCTBEHHON MOMJEPKKH Ma-
JIOTO U CpeaHero Ou3Heca, roCcyJapCTBEHHOE aJIMUHUCTPUPOBAHUE

I
A.2K. Kypmanmaesa
I . :
Abati amvinoaeel Kazax yimmoulk nedazo2uxkaivly yHugepcumeni,
Anmamur K., Kazaxcman

KA3AKCTAH PECIIYBJ/IMKACBIHBIH LHIAT'BIH
/KIOHE OPTA BU3HECIH BACKAPY

Anoamna
byn Makamanma ImarblH JKOHE OpTa OWM3HECTIH MAaHBI3JBUIBIFBI, YKOHOMHKAIAFHI
OHBIH peJi, coHbIMeH Oipre KazakcraHmarel IIarblH KoHE opTa OW3HECTI Oackapy
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KKeTTUTIr Kapactelpbuirad. Ockirad OaitnanbicThl KazakcTan PecmyOiaukachiHiarbl
[IaFbIH JKOHE OpTa OM3HECTI MEMIICKETTIK KOJJay bl Ky3ere achlpy YpAICIH 3epTTey
’KOHE OHBIH Karuaajibl Jlamy OarbIThIH jKacay €peKile ©3eKTUIIKKE he OOoJbI Ta-
ObLIaabl. br3HECCI3 AKOHOMUKA KBI3MET jKacail )kKoHe TaMH alMaiIbl.

CoHbIMeH, MIaFblH OM3HECTI MEMJIEKETTIK KOJIJay IIaFblH JKOHE OpTa OW3HECTI
MEMJIEKETTIK KOJAay >KYHeCIH Kypy apKbUIbl Xy3ere acy Kepek. MemieKkeTTiK
OKIMIIUIEHAIPY OapbIChIHAA KOCIMKEPJIEp MEH XaJbIKThIH LIBIFBIHBIH a3aiiTy OOMNBIH-
ma >KYMBICTBI KalfacTelpy Kepek. OcbifaH OaliaHbICThI OM3HECTI KailTa perreyre
OarbITTaJIFaH 3aH/bl KAOBUIAAY/IbI KbUIIAMIATy KEpeK.

Tyiiin ce3mep: marbiH XKoHE OpTa OM3HEC, IIaFblH OM3HECTI KapXKbUIBIK KOJaay,
TUIMIUIITIH apTThIpy, LIAFbIH JKOHE OpTa OM3HECTI MEMJIEKETTIK Kojjay xKyieci,
MEMJIEKETTIK OKIMIIIIEHAIPY
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MANAGEMENT OF SMALL AND MEDIUM BUSINESS
OF THE REPUBLIC OF KAZAKHSTAN

Abstract

This article examines the importance of small and medium-sized businesses, its
role in the economy, and the need to manage small and medium-sized businesses in
Kazakhstan. In this regard, the study of the process of implementing state support for
small and medium-sized businesses in the Republic of Kazakhstan and the deve-
lopment of priority directions for its development becomes particularly urgent.
Without business, the economy can neither function nor develop.

Thus, state support for small businesses should be implemented through the
creation of a system of state support for small and medium-sized businesses. It is
necessary to continue the work to reduce costs for entrepreneurs and the population in
the state administration. In this regard, it is important to accelerate the adoption of a
law aimed at further deregulating the business.

Keywords: small and medium-sized businesses, financial support for small busi-
nesses, improving efficiency, a system of state support for small and medium-sized
businesses, public administration

Manblii ¥ cpenHuii OM3HEC — OCHOBA CTaOWJILHOTO TPaKIaHCKOTO
o0IllecCTBA W OT €ro pa3BUTUS 3aBUCHUT OJArOCOCTOSIHME BCEX Ka3ax-
cranlieB. MCB He TOJNBKO BBINOJHSAET OTPOMHYIO COLHUAIBHYIO POJIb,
MOAJACPKUBAsT SKOHOMUYECKYI0 aKTUBHOCThH OOJbIIEH YacTH HACEJICHHS,
HO U 00€CTIEeYMBAET 3HAYUTEJIbHBIC HAJIOTOBBIE MOCTYIJICHUS B OrokeT. B

HBIHEIIHEW HENmpocToM curyanuu nMeHHO MCDB Moxker BBICTYNUTH B
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KauecTBEe CTaOWM3aTopa, a MOTOMY BIIPABE PacCUUTHIBATH Ha COOTBET-
CTBYIOILIEE BHUMAaHHUE OOIlleCTBa U rocynapcra. be3 OuzHeca sKOHOMHUKA
HU (DYHKIIMOHUPOBATh, HU PA3BUBATHCS HE B COCTOSIHUU.

Maublii ¥ cpeaHuil OU3HEC B SKOHOMHUKE — BEAYIIHMN CEKTOp, Oompese-
JSTFOIMA TEMITBI 3KOHOMHYECKOTO POCTa, CTPYKTYPY M Ka4€CTBO BaJIOBOIO
HallMOHAJIBHOIO MPOAYKTAa; BO BCEX PA3BUTHIX CTPAHAX Ha JOJIKO MaJOro
cpennero OusHeca npuxoautcs 70-80% BHIIL. Ilostomy abcomtoTHOE
OOJBIIMHCTBO Pa3BUTHIX FOCYJAPCTB BCEMEPHO MOOMIPSIET AESATEIBHOCTD
MaJIoro U cpeaHero ousHeca [1].

CyniecTBeHHBIM BKJIQJ, BHOCUT MaJIblii U CpeaHUN Ou3zHec B (opMu-
pPOBAaHME KOHKYPEHTHOM CpE€Ibl, 4YTO [JIsI HAIIEd BBICOKOMOHOIMOJIN-
3UPOBAaHHOW SKOHOMHUKHU MUMEET NIEPBOCTENIEHHOE 3HAYECHHUE.

Henp3s Takke 3a0bIBaTh, YTO Majble M CpPEIHHE NPEANPUSITHUS
OKa3bIBaIOT MEHbIIIEE BO3JICHCTBUE U HA HKOJIOTUYECKYIO OOCTAaHOBKY.

HemanoBaxkHa pojb MajJoro M cpeAaHero Ou3Heca B OCYILIECTBICHUU
popeiBa MO psaAy BaxHenmmx HanpasieHuit HTII, npexne Bcero, B
00J1aCTH ANEKTPOHUKH, KUOEPHETUKU U MH(pOopMaTUKU. Bece 3T 1 MHOTHE
JIpyrue CBOMCTBA MAJIOTO W CpPEAHEro Ou3Heca MENalT €ro pa3BUTHE
CYIIIECTBEHHBIM (DAKTOPOM M COCTaBHOM 4acCThIO SKOHOMUKM KazaxcraHa.

B Kazaxcrane npeanprHUMATENIbCKAN CEKTOp CMOT 3aHSITh CBOE 3a-
METHOE MECTO B oOuiecTBe. bblna JOCTUrHYTa TJlaBHas CTpaTernyeckas
1EeIb — FOCYJAPCTBOM CO3/IaHbI HEOOXO/IUMbIE YCIOBUS JJIA PA3BUTHUS Ma-
JIOTO Y CPETHETO MPEANPUHUMATEIBCTBA.

B03MOXHOCTh 3aHMMATBHCS MPEAITPUHUMATEIBCTBOM CTalO0 PEATBHON H
HEOTHhEMJIEMON YaCThl0 KOHCTUTYLIMOHHBIX IIPaB IPakJiaH PECyOIKH.

YToOBl HATNSAIHO MOHATH CTPYKTYPY, COCTaB, KOJUYECTBO M CTATYC
CyObEKTOB Majioro M cpeaHero OusHeca B PecmyOnuke Kazaxcran
npeyiarato U3y4uTh CICIYIOMINE JaHHBIE:
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Pucynok-1. UHCIEHHOCTh 3aHATHIX B MAJIOM U CPETHEM
MPEANPUHUMATEIIBCTBE, THIC. YETOBEK [2]

Bcero 3aHATBIX B MaJIOM U CPEAHEM MpEANpUHUMATENBCTBE B 2016 romy
coctaBui 3166,8 ThIC. YEIOBEK, M3 HHUX IOPUIWYECKUE JIMIA Majoro
MPEANPUHUMATENIHCTBA 3aHUMAIOT MEPBOCTENEHHYIO POJIb, YTO COCTABUJI B
2016 romy 1249,3 ThIC. YENOBEK, CIEAYIOIIEE 3BEHO 3aHUMAIOT WHIUBHU-
IyaldbHbIC MPEINPUHUMATENN, KOTOPbIM cocTaBWil 1288,2 ThIC. 4YENIOBEK,
TPETbE MECTO 3aHMMAIOT FOPUIWYECKUE JHMUA CPEAHEro MPEAIPUHUMA-
TelnbcTBa (352,9 ThIC. YellOBEK), U HAKOHEI[ IOCJIEAHEE 3BEHO 3aHHMMAIOT
JUIA 3aHATHIE KPECThSIHCKUM XO3sMCTBOM (276,4 Thic. yenoBek). Hucio
JIUI] 3aHATBIX B MaJioM Ou3Hece cpaBHUTENBHO ¢ 2015 rogom Beipoc Ha 64,1
TBIC. YEJIOBEK, B CPETHEM MPEIITPUHUMATENBCTBE BbIpOCIO Ha 1,1 ThIC. Ue-
JIOBEK, YMEHbIIIEHUE HAOII0JAETCsl B YUCIIE MHAUBUIYAIbHBIX MPEIITPUHU-
MaTeseil U B YMCIIE 3aHATBIX KPECThSIHCKUM WJTH (PEPMEPCKUM XO3SIIICTBOM.

B npuopUTETHBIX HANpaBICHUSIX Pa3BUTHs OOIIECTBA, MOCTABJICHHBIX
IIpesunentom ctpansl H.Hazap6aeBbiM B cBoux exeroannix IlocimaHusx
Hapony Ka3zaxcrana, HeHTpajgpHOE MECTO 3aHUMAET YKOHOMHYECKHUHN POCT,
0a3upyloLIUiiCcs Ha pEaIbHOW KOHKYPEHIIMU C BBICOKMM YPOBHEM HMHO-
CTpPaHHBIX NUHBECTUIIUA U BHYTPEHHUX COEPEKEHUH.

3apyOeXHBIM OMBIT 3KOHOMHUYECKOTO W COLMAJIIBHOTO Pa3BUTHUS MOJ-
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TBEPKIA€T, YTO MaJblii OW3HEC MOXET CTaTh pealbHbIM (aKTOPOM HE
TOJIbKO CTa0miau3alnuv, HO W pocTta 3koHOMMKHM Kazaxcrana. Maioe
OpEANPUHUMATEIBCTBO COJAECHCTBYET MOJIEPKAHUIO HA JOJKHOM YPOBHE
KOHKYPEHITUHU, THOKOMN MepecTporke MPOU3BOACTBA, YCKOPEHHI0 MHHOBA-
IIMOHHBIX TPOIECCOB U POCTY 3aHATOCTU. B CBSI3M ¢ 3TUM Hay4HBIN aHAIHU3
AKOHOMHUYECKUX IpobsieM Manoro OusHeca B Kaszaxcrane mpuoOperaer
0CcO0OyI0 3HAYUMOCTh B YCIIOBHUSIX PEPOPMHUPOBAHUS IKOHOMHUKH, Xapak-
TEPUBYIOIIEHCS, B TIEPBYIO OUYEpPElbh HEOOXOAMMOCTHIO CTaOMIM3AIUU
BOCITPOU3BOJICTBEHHBIX IPOLIECCOB M OOECIEUEHHUS] B TEPCIEKTHUBE
YCTONYMBOTO IKOHOMHYECKOTO Pa3BUTHSI.

Ha cerogusinuii AeHb 0COOYI0 aKTyaJIbHOCTh TPUOOPETAIOT MPOOIEMBI
ONTUMU3AIMU TOCYAAPCTBEHHOIO U HETOCYJAPCTBEHHOIO BO3JICHCTBUS Ha
CEeKTOp MaJioro Ou3Heca, OTCYTCTBHE IIEJOCTHOW CHCTEMBI YIPABJICHUS
OpEeANPUHUMATEILCTBOM HA YPOBHE TOCYAapCTBAa U €ro PEruoHOB,
KOHKPETHOrO mpeanpustus. ['ocyqapcTBO HyXXHaeTcsi B psiie MCCIENo-
BaHM, MOCBSIIEHHBIX KaK TEOPETHMUYECKHWM acleKkTaM Ou3Heca, ompese-
JICHUI0O MAJIOTO M CpeIHEro Ou3Heca, TaK M U3YUYEHHUIO MPAKTUYECKUX
BOIIPOCOB co3AaHus U 3PPEeKTUBHOTO (YHKIITMOHUPOBAHUS MAJIBIX PUPM.

Ponbs manoro m cpenHero Ou3Heca B COBPEMEHHOW 3KOHOMHUKE TPYIIHO
NEPEOoLICHUTh. B pa3BUTHIX cTpaHax B cepe Maoro U cpeaHero OuszHeca
NEUCTBYET OKOJO 55-60% mpennpuaTuii U TPOU3BOAUTCSA OKOJIO IOJIO-
BUHBI BaJlOBOTO BHYTPEHHEro mpoaykra. Maublii U cpenHuil Ou3Hec
SBJISICTCSI CETOAHS SJIPOM YCTOMYMBOTO HSKOHOMHYECKOTO U TOJHUTH-
YECKOr'0 pa3BUTHSL.

Pa3Butre manoro OusHeca MMEET PsAJl MPEUMYIIECTB B CPAaBHEHUU C
KPYIMHBIM TPOU3BOACTBOM, KOTOPBHIE BBIPAXKAIOTCA B IMPEAOCTABICHUU
IIUPOKOM CBOOOJIBI PHIHOYHOTO BBIOOpAa W JOMOJHUTEIbHBIX PadOUMX
MECT, 00eCTIe4UeHUHN OBICTPOM OKYIaeMOCTH 3aTpat, ONEPaTUBHON PEaKIINU
Ha U3MEHEHMSI MOTPEOUTENHCKOrO crpoca. Mablii OM3HEC COCOOCTBYET
HACBIIICHUIO PHIHKA TOBapaMu U YCIyraMu, MPeoJ0JIECHUIO OTPACIEBOrO U
TEPPUTOPUATIEHOTO MOHOIIOJIN3MA, YBEIIMYEHUIO YPOBHS KOHKYPEHIIHH.

Takxxe Manoe MpeanpUHUMATENILCTBO 00JIa/laeT 3HAYUTEIIbHBIM MTOTEH-
nuaaoM B cdepe TpydOoyCTPONCTBA HACEJICHHS, BOBJICUEHHUS B IPOU3-
BOJICTBO PE3€PBOB pabOYEil CUJIbI, KOTOPHIE HE MOT'YT OBITh HUCII0JIb30BAHbI
B KPYIHOM TPOU3BOJICTBE H3-3a €TI0 TEXHOJOTHYECKUX U HUHBIX OCO-
OCHHOCTE.

N3 cnenyromeid Tabaupl 1 MOXKHO YBUAETh CPAaBHUTEIIbHYIO KapTUHY
OCHOBHBIX TOKa3aTelel Majioro mpeanpuHuMarenbcTBa. KomuuecTBo ak-
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TUBHBIX FOPUIWYECKHUX JIUI] MAJIOr0 IpeanpuHumarensctsa B 2014 romay
coctaBusl 74829 uyenosek, a B 2016 rogy 189637 denoBek, 3TOT IOKa-
3aTeNb NMOKA3bIBAET yBENMYEHHE 3a Tpu roga Ha 114808 demosek, T.e. B
nonropa pasza. ManuBuayansHble npeanpuauMmarend B 2014 romy coc-
TaBsia 694759 ywenosek, a B 2016 rogy yBenmuwmiics Ha 118723 yenoBek
(17%), u numa 3aHATHIE KPECThSHCKUM WM (PEPMEPCKUM XO35HCTBOM
cocTaBisuii 152697 denoBek, KOTOPbIE TAKKE 3HAUUTENBHO YBEIUYCHBI HA
28102 uenoBek (18,4%). CoOTBETCTBEHHO, BBIMYCK MPOIYKIHMHU 33 TPHU
rojla 3HaYMTEIbHO YBEJINYECHBI.

Tabnuia-1. OcHOBHBIE MMOKA3aTeIX MAJIOT0 MPEANTPUHUMATENHCTBA

OCHOBHBIE TTOKAa3aTEIN MaJIoro MPCANIPUHUMATCILCTBA

YunciaeHHocTh
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2014| 74 829 {694 759|152 697 | 849,0 |1 136,0| 309,4 | 8 007 342 | 972 670 | 786 084
2015/175 679 | 882 849 | 181 154 |1185,2 |1 360,3| 286,5 {10 200 061 |1 518 237| 904 543
2016|189 637813 482|180 799|1249,3 |1 288,2| 276,4 {13 568 530|1 511 733|1 043 755

[Ipumeyanue — cOCTaBIECHO HAa OCHOBE [2] HCTOYHUKA

B 1memomM MOXXHO OTMETHTh, YTO B PECITYOJIMKE TOCYIapCTBEHHAS TIOJI-
Jep>KKa Majioro W CpeaHero Ou3Heca HOCUT MHOTOYPOBHEBBIM XapakTep:
OCYILIECTBJISIFOTCS MEPONPUATHS B 00JACTU CHMXKEHHS HAJIOTOBOTO Ope-
MEHH, TPOBOAUTCS Jeralu3alis COOCTBEHHOCTH M aKTHBOB, Peajinu30-
BBIBACTCSI KOMIUICKC MEp MO OOJICTYCHHUIO JOCTYyNMa K KPEAUTHBIM pe-
cypcaM, YIPOINAITCA aIMUHHUCTPATHBHBIC MPOIEAYPHl M pa3pelIcHus,
OpraHHU30BBIBAIOTCS PETMOHANBHBIC IIEHTPHI TOJICPKKH Majoro u
cpenHero OM3Heca Kak B ropojiax, Tak U Ha celle.

B HacTosIee BpeMsi CO CTOPOHBI TOCY/IapCTBAa HAXOAAT aKTUBHYIO ITOJI-
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JEP)KKYy KOHCTPYKTHMBHBIC HWHHUIIMATUBBI OOIIECTBEHHBIX OpraHU3aIui
npeAnpuHUMaresiel, B o0IIeCTBE MpOoNaraHaupyeTcsl akTUBHAs YKU3HEHHAs
MO3ULIMS KaXJ0r0 MPEANPUHUMATENS] B CO3JIaHUM PKOHOMUYECKH pa3BU-
TOTO FOCYJIAPCTBA U MOBBIIIEHUN 0JIar0COCTOSHUS TpaXKaaH peCyOIuKH.

Tem He MeHee, Majoe mNpeanpuHUMaTeNbCTBO B Kazaxcrtane tmpo-
JOJDKAET UCIBITHIBATh CEPhE3HBIE TPYIHOCTH, JJI MPEOJIOICHUS KOTOPHIX
HE00XoIMMa mocJeaoBaTeIbHas padboTa, Mpexe BCEro, Mo JadbHEUIIeMy
COBEpILICHCTBOBAHUIO  3aKOHOAATEIbCTBA, ()MHAHCOBOW  IMOJJICPIKKHU
MaJioro Ou3Heca, MOBBIMICHUIO 3P(HEKTUBHOCTU PETHOHATIBHBIX ITPOTPaMM
pa3BUTHUSI MAJIOTO M CPEIHEro Ou3Heca, IO YCTPAHCHUIO aJIMUHHC-
TPaTUBHBIX OAPHEPOB U MPEOJAOJICHUIO KOPPYIILIHH.

B sT0i1 cBsi3u mpuoOperaeT 0coOyr0 aKTyalbHOCTh MCCJEIO0BAHUE IPO-
1ecca OCYIIECTBICHUSI TOCYJIAPCTBEHHON MOJIEPKKH MAJIOTO0 M CPEHETro
ousneca B PecnyOnuke Kazaxcran u pa3paboTka NPUOPUTETHBIX Harl-
PaBJICHUM €€ Pa3BUTH.

Ceronssi, OTHON U3 BOKHEUINMNX 3a71a4 SIBJISIETCS KOHCOMUALMUS YCUITUI
BCEX BETBEH BJIACTH MO peAM3allMM KOHCTUTYIMOHHBIX MpPaB U CBOOOJ
npeanpuHumareneii. HesaBucuMble MNpeaNpUHUMATENIA MPEACTaBISIOT
co0o0lf Hamboee MHOTOYHCIICHHBIM CJIOM YacTHBIX COOCTBEHHUKOB U B
CUJIy CBOEH MAacCOBOCTH WIPAIOT 3HAYUTEJIbHYIO pPOJIb HE TOJIBKO B
COILIMAJIbHO-DPKOHOMHUYECKOM, HO M B IOJMTHUYECCKON >XWU3HM. Manbsli u
cpeaHuil Ou3HeCc 00€CHEeUYMBAIOT YKPEIUICHHE PBIHOYHBIX OTHOIICHUH,
OCHOBAaHHBIX Ha JEMOKpaTHHW M 4YacTHOW coOCTBeHHOCTH. Ilo cBoemy
AKOHOMHUYECKOMY TIOJIO)KCHUIO U YCJIOBUSIM JKU3HU NpEeAIpUHUMATETU
MaJIoTO ¥ cpeaHero OuszHeca OJuM3KU K OOJbIIed YacTU HACEJICHUS U
COCTaBJISIIOT OCHOBY CPEJHEr0 KJiacca, SBJISIOIIEIoCs rapaHTOM COIHahb-
HOM M IOJUTUYECKON CTaOMJILHOCTH.

[IIupoxoMaciiTabHOE pa3BUTHE YACTHOW HWHUIIMATUBBI TpakgaH BO
MHOTHX CTpaHax JOJKHO SBJISATHCS OOIIErOCYyIapCTBEHHON ITOKTPUHOMN
MPOBOJMMBIX COIIMAIBHO-IKOHOMUYECKUX ITPE0Opa30BaHUM.

CucremMa TOCYJapCTBEHHOM MOJJAEPKKH Majoro M CpeHero Ou3Heca
BKJIIOYACT B ceOs:

- TPEOCTABJICHUE JIOTIOJHUTEIbHBIX BO3MOXKHOCTEH JIJII CEKTOpa Ma-
Joro Ou3Heca, CIMOCOOCTBYIOUIMX MPEOJIONCHUIO CHEUUPUUECKUX TPYI-
HOCTEH M MpoOsieM, 00BEKTUBHO NMPUCYIIUX JAHHOMY CEKTOPY SKOHOMHUKH
(ocobast YyBCTBUTEIBHOCTh K KOHBIOHKTYpPE, MEHEE OlaronpuaTHbIE YCII0-
BUS JOCTyIa K (pakTopaM MPOU3BOJCTBA, MEJICHHbBIE TEMITbl HAKOIIJICHUS
KamuTagia u T.]1.);
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- OpraHu3alMi0 CUCTEMbI MEp, HAIPABJICHHBIX HA CTUMYJIUPOBAHHUE
JESTEIbHOCTH CEKTOpa MAJIOro OM3Heca;

- MOJrOTOBKY MW TMEPENOArOTOBKY JIIOACH K 3aHSITHIO COOCTBEHHBIM
OM3HECOM;

- (hopMUPOBAHUE COOTBETCTBYIOUIErO OOLIECTBEHHOTO MHEHUA U COAEH-
CTBHUE YCTPAHEHUIO Pa300IIEHHOCTH PEANPUHUMATENEH, OCO3HAHUIO UMU
OOILIMX KOPIOPATUBHBIX MHTEPECOB, OOBEAMHEHUIO IO OTPACIEBBIM, pe-
THOHAJILHBIM, MPOGECCUOHAIBHBIM U IPYTUM MPU3HAKAM;

- paJuKaJIbHOE YIPOILIEHUE TOCYAAPCTBEHHBIX PETYIHUPYIOIIUX MPOIe-
Iyp B OTHOIIEHUM MAJIOTO M CcpeAaHero OuszHeca (ympolleHue MopsaKa
pEruCTpaluy, COKpAIEHUE NEPEYHs JUUEH3UPYEMbIX BHUIOB JEATEIb-
HOCTH, YHU(PUKALIUA aIMUHUCTPATUBHBIX MPOIEAYP, MUHUMH3AIUS YUCIIa
COrJIaCyIOIIUX U KOHTPOJUPYIOUIMX WHCTAHIIMM, YNpPOUIEHUE MOpsAIKa U
(OpM OTUETHOCTH U Jp.);

- HAJIM4KE TOJIHOM U TJIACHOW MH(OPMAIIMU O COJEPKaHUU KOHKPETHBIX
MEp TOCYJAapCTBEHHOM MOAACPKKH, YCTAHOBJICHUE OTKPBITHIX MPOLEAYP
pacrpeelieHs] CPEJCTB MPHU y4aCTUU NPEICTABUTENEH JIEIOBBIX KPYTOB,
BBEJICHUE NPAKTUKU MYOJUYHON OTUETHOCTH 00 MCIOJIb30BAHUU BbIJIE-
JICHHBIX Ha TOAJIEPKKY MaJIOro Ou3Heca CpEeACTB U JEATEIbHOCTU
COOTBETCTBYIOIIUX TOCYAAPCTBEHHBIX HUHCTUTYTOB;

- TUOKOCTb CHCTEMBI TOCYJApPCTBEHHOW MOJJEPKKU, MpeaycMaTpu-
BAIONIYIO crHerudUuuecKkue Mepbl MPUMEHUTEIBHO K Pa3IMYHbIM 3Tarnam
NEATEIbHOCTH MajioT0 W CpeAHero Ou3Heca, OCOOCHHOCTAM Ka)KIou
OTpaciii U OTACJIbHBIX TPYIII NPEANPUHUMATENCH;

- BHEJPEHHE JEHCTBEHHBIX MEXaHU3MOB B3aMMOJICHCTBUS KPYITHBIX
OPEANPUATANA ¢ MaJbIMU U CPEIHUMH, CIIOCOOHBIMU BCTPauMBaThCA B MX
TEXHOJIOTMYECKUE LIETIOYKH, MPOU3BOJIUTH HEOOXOJUMbIE KOMIUIEKTYIO-
IIME U OKa3bIBaTh BCEBO3MOXKHBIE YCIYTH;

- CTUMYJHMPOBAHHUE OINEPEkKAIMMNX TEMIOB POCTa Majoro OusHeca B
MHHOBAIIMOHHOW c(depe W TNpOU3BOACTBE HAYKOEMKOW MPOAYKUIHUU C
UCIIOJIb30BAHUEM HAYYHOTO MOTEHIIMAJIA CTPAHBI;

- Y4E€T HallMOHAJbHBIX, PETMOHAIBHBIX U UCTOPUYECKUX OCOOECHHOCTE;
MOOILIPEHNUE pEMeECceN, HAPOJHBIX MPOMBICIOB, KOONEPATUBHBIX, apTEIb-
HbIX W CEMEHHBIX (POpM OpraHu3alMyd MPEANPUHUMATEIBLCKON JeATelNb-
HOCTH; C€30HHBIX pabOT, CAaMO3aHITOCTH;

- TIOCTENEHHBIN MEPEXO OT rOCYIaPCTBEHHOTO PErYJIMPOBAHUS OTAEIIb-
HBIX aCIEKTOB AESATEIBHOCTH MAajoro OW3HECa K CaMOpEryJUpPOBAHUIO
yepe3 NpeAnpUHUMATEIbLCKUE COI03bl U 00bEAMHEHUS;
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- 3HAYUTEJBPHOE PACHIMPEHHE MPaB M BO3MOXKHOCTEH pPETrMOHAIBHBIX
BJIACTE M MECTHOTO CaMOYMPABJICHUSI B cepe PEeryIupOBaHUS IESTEIb-
HOCTH MaJIOTO OM3HECA U €ro TOCYIApCTBEHHOM MOJJEPKKU IPU COXpaHe-
HUU €UHCTBA CTPATETUYECKUX 1ieJiel U MH(OPMAIIMOHHOTO TPOCTPAHCTBA;

- pa3pabOTKy U NPUMEHEHHE palMOHAJIbHBIX MEXaHU3MOB HCIIONb-
30BaHUs OFOKETHBIX CPEJCTB, BBIJICICHHBIX JIs MOAJACPKKA MAJIOro U
cpeaHero Ou3Heca;

- KOOPJIMHALIUIO ESITEIIbHOCTH U YETKOE PAa3rpaHUYCHUE MTOJTHOMOYUN U
OTBETCTBEHHOCTH OPTraHOB MCHOJHUTEILHOM BIACTH, PEIIAIONIUX B TOH
WM WHOM CTENEHU BOIPOCHl TOCYIAAPCTBEHHOM NOAAEPKKUA MAaJoro
OW3HEeca Ha PErMOHAJILHOM YPOBHE;

- UCTIOJIb30BaHUE UMYIIIECTBA HEIP(DEKTUBHBIX U HEIIATEKECITOCOOHBIX
OPEANpPUSITUI B KQUECTBE MOITHOTO UCTOYHUKA PECYPCHOr0 00ECTICUeHUS
MaJjoro Ou3Heca v co3aaHusi 00bEKTOB €ro UHPPACTPYKTYPHI;

- (hopMupoBaHue HHOPACTPYKTYpbI, 0OOeCTIeUrBaIOIEH CO3/laHue OJaro-
NPUATHBIX YCIOBUU JIJII €r0 Pa3BUTHUS MyTEM OKa3aHWs KOMILJICKCHOW ai-
PECHOM MOJJCPKKH MaJbIX U CPEIHUX MPEANPUITUN B PA3IMUHBIX Hall-
paBJICHUSIX: UHPOPMAITMOHHOM, KOHCYJIbTAIIMOHHOM, OOy4aroeM 1 T.1.;

- co3/laHue yCIoBUHM ISl 3(P(EKTUBHOIO Pa3BUTHUS MEKPETHOHATBHBIX
CBsI3€M M JCIOBOM KOoomepaluu CyObeKTOB Majoro Ou3Heca.

CyliecTByeT IMUPOKUM CHEKTP KOHCYJbTAIMOHHBIX YCIIYT JJISI HOBBIX U
Pa3BUBAIOIIUXCS MPEANPUITHNA U MHOTHE CIIOCOOBI OKa3aHUs 3TUX YCIIVT.
B 1O ke Bpemsa moTpeOHOCT, (UPM B TAKUX YCIyrax MOKET BapbH-
pOBaTbCs B 3aBUCUMOCTH OT CTENEHU WX Pa3BUTHS, CEKTOpPa U MECTO-
NOJIOKEHUA. B 3TOM OTHOIIEHMU MOXHO CJelaTh BaXKHOE pa3rpaHUYeHUE
MEXIYy NOTPEOHOCTIMH (UPM B MOJJEPKKE BO BpeMs 0Opa3oBaHMS
OPEANPUATUS U CTaJAWH, MPEAIISCTBYIONMICH 3TOMY, W MOTPEOHOCTHIO B
NOJJIEPKKE, KOTOPYIO HCIBITHIBAIOT YK€ CYIIECTBYIOUIME Majible Mpe.i-
OpUATHA, B JAHHOM ClIydae uX MOTpeOHOCTHU 00Jiee KOHKPETU3UPOBaHbL. B
ATOM OTHOIIECHUHU OM3HEC-MHKYOaTOphl 001adal0T BaKHBIM MOTEHI[MAJIOM
JUISl TIPEIOCTABJICHUS TOACPKKU HOBBIM MPEANPUSATHSIM B TEPUOJ HX
o0pa3oBaHUsa M HCKJIIOYWUTEIBLHO BaXKHBIM TMepUoOJ CTaHOBIIeHUs. Bcnen-
CTBHE 3TOr0 JII000€ MOJIUTHYECKOE AEHCTBHE B ATOM OOJACTHU JOJKHO
OCHOBBIBaTbCS Ha TIIATEIbHOM aHaIN3€ MOTPEOHOCTEH Majoro U Cpel-
HEro Ou3Heca B MOAJEPKKE M BO3MOXKHOIO psAla KOHCYJIbTAIMOHHBIX
yCIIYT, TPEOYEMBIX JJI YIOBJICTBOPEHUS 3TUX HYXK [3].

Y cyObekTOB Manoro Ou3Heca €CTh NOTPEOHOCTH B MOJIEPKKE,
KOTOpBbI€ Jy4Il€ BCEro pemarh NyTeM KOHCAJITHUHIA, HO OHM TakKXe
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HYKJIAIOTCSL B 00YYEHUHU U TOBBIIICHUH MPO(PECCHOHAIBHOTO MAacTEPCTBA.
Pa3Butrie BceCTOpOHHEH KOMMEpUECKOW HHQPPACTPYKTYphbl MOIACPKKU
Ou3Heca i1 MalbIX MPEANPUSATUNA TPEOYeT TECHOM KOOPAUHAIMU MEXKY
00y4eHUEM U KOHCYJbTUPOBAHUEM, KOTOPBIE JTOJKHBI OBITH JOCTYIIHBI Ha
MECTHOM U PETrMOHAIBLHOM ypOBHsX. OHO Takke TpeOyeT KOHCYJIbTAaHTOB
U MpernojaBareiieid, KOTopble 00J1aJal0T MOHUMAHUEM U ONBITOM PEIICHUS
npoOJeM MEHEHKMEHTA, C KOTOPBIMU CTAJIKUBAIOTCS BJIAJENbIbI MAJIbIX U
CPEAHUX MPEANPUSATANA MO CPABHEHUIO C BIAJECNbIAMU KPYIHBIX MpEI-
npustiid. Takum oOpa3oM, MPEAOCTABICHUE KOHCAJITUHIOBBIX yCIyr 0O-
Jie€ MEJIKUM MPEAIpUSATUSIM MPEJCTABISIET COOOM OINMpEeAeNeHHbIE TPY/I-
HOCTH, OCOOCHHO €CJIM TOoJy4yaTesib MOMOIM 00JiailaeT HeOONbIIUM (MU
BOBCE HE 00J1a71a€T) MPoPeCcCHOHaIbHBIM 00pa30BaHUEM U OMBITOM yIIPaB-
neHus. B 3Tom koHTekcTe HambOosee 3(hPEKTUBHBIM OKa3bIBAETCS KOH-
CYJIbTUPOBAHUE, OCHOBAHHOE HA OIbITE KIIMEHTA.

CyliecTBYIOT TakX € U OIPEIEICHHbIE HEAOCTATKHM pPbIHKA KOHCAJ-
TUHTOBBIX YCIYI, YTO XapaKTEPU3YETCSd HECTAOMJIbHOCTHIO M KOHIEH-
Tpauueld BHUMAaHUSI Ha CHUIOMUHYTHBIX pe3ylibTaTaX, a HE Ha J0JI-
rOCPOYHOM Pa3BUTHH.

Uto kacaercs OW3HEC-UHKYOATOPOB, TO OCHOBHAs II€JIb UX CO3JaHUS
HallpaBJiecHa Ha TIOMOUIb MPEANPUHUMATENSIM B OPTraHU3alMU CBOUX
OpEeANpUsITU, YyHpomas | YAEHEBIsAs 3TOT mnpouecc. OHHM  YacTo
BKJIIOYAIOT B c€0sl COBMECTHOE MOJIb30BAHUE MOMEIICHUEM, aJMUHUCTPA-
TUBHBIMU W KOMMYHUKAIIMOHHBIMU YCIyIaMH M, B 3aBUCUMOCTH OT
KOHKPETHBIX O0CTOSITENIBCTB, MOTYT aCCOILIMUPOBATLCSA C YHUBEPCUTETAMU,
TEXHOJIOTMYECKUMHU MapkaMu U T.1. [IpeumyiiecTBo On3HeC-UHKYOATOPOB
IUIsl TpENNpPUHAMATENe BKIIOYAET CHWKEHHE TEPBUYHBIX 3aTparT Ha
NOMEIIEHUS, HAKJIAJHBIX PAcX0J0B MMyTEM COBMECTHOM OIJIAThl aJIMUHUC-
TPATUBHBIX U KOMMYHUKAIIMOHHBIX YCIYT, MOJOKUTEIbHBIE MOCIEICTBUS
B3aUMOJCICTBUS C JAPYTUMH NPEANPUATASIMU HHKyOaTopa W Ipuodpe-
TEHUE OMbITA OOIIEHUS C TOCYJapCTBEHHBIMH YUpEeXACHUSAMU. OOBIUHO
OpEeANPUHUMATEIN MOTYT TO0JIb30BAaThCS MHKYOAaTOopaMu OrpaHWYEHHBIN
NEepPUOJ BPEMEHHU.

OxkazaHue HENMpPEepPhIBHOM MOMOIIM B TEPUOJ OU3HEC-WUHKYOalMu OT
NEPBUYHON HMJIEU JO MEPBOrO0 KOMMEPYECKOro ycrexa SBISIETCS BaKHBIM
NPUHIIMIIOM Pa3BUTHUS WHHOBAIMOHHBIX TpeAnpuatuil. B momonHeHue k
ATOMY, IPEAOCTABIISIS IOMOIIL B CO3/IaHUM HOBBIX MPEANPUATUNA B 3aPOK-
TAIOIIUXCSL CEKTOpax, OW3HEC-UHKYOaTOphl BHOCST BaXXHBIM BKJIaJ B
SKOHOMHUYECKOE pPa3BUTHE. JTO OCOOCHHO BAXKHO, KOI/Ja AESATEIbHOCTh
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MHKyO0aTropa KOHIUEHTPUPYETCS Ha MOMOIIM HOBBIM MPEANPUSATHUIM B
CEKTOpax Ha TEXHOJOTHYECKOW OCHOBE, KOTJla BpeMs Ha pa3paboTKy UaeH
Y BHEJIPEHHUSI €€ B PBIHOK JIOCTATOYHO MPOJOJDKUTENBHO, 3 KOMMEPYECKUI
pUCK BBICOK. B 3TOM cMbICIE OM3HEC-MHKYOATOPHl SABJISIOTCS Ba)KHBIM
AJIEMEHTOM HH(PPACTPYKTYPbl, HEOOXOIUMBIM JIJISl OJJAEPKKUA PA3BUTHS U
KOMMEPUHAIA3AUNN HOBBIX MPOU3BOACTBEHHBIX TEXHOJIOTHUWA, JOTIOJHSISA
NEUCTBUS JIPYTUX YUYPEKIACHUN, UMEIOIIMNX JIEJI0 C IpaBaMu Ha WHTEII-
JIEKTYaJbHYIO0 COOCTBEHHOCTh M MOJITOTOBKOM MATEHTOB.

Co3nanue OnaronpUsTHBIX YCIOBUM BHEIIHEN CPeabl ISl MPEANPUATHIA
Majoro U cpeaHero OusHeca (YCOBEPIIEHCTBOBAHUE 3aKOHOJATEIbHO-
HOPMaTUBHOM 0a3bl, HAJIOTOBOM, aAMUHUCTPATUBHOU cucTeMbl). Ha Marnoe
OPEAITPUHUMATEIBCTBO B OINPEICICHHOW CTENEHW OKAa3bIBAIOT BIIMSIHHUE
(aKTOpBI BHEIIHEN Cpebl, TO3TOMY CYIIECTBYET OOBEKTHBHAs HEO0OXO-
JUMOCTb B CO3JIJaHUU OJaronpUsATHONW COBOKYITHOCTH BHEIIHMX (DaKTOPOB,
KOTOpAasi IPEIIOJIaraer:

- U3MEHEHUE HAJIOrOBOM CHUCTEMbl B OTHOLICHUH CYOBEKTOB MaJIOro
On3Heca;

- MUHUMU3ALUI0 aIMUHUCTPATUBHO-PA3PEIIUTEIIBHON U KOHTPOJIUPYIO-
el MPaKTUKU, YCTPAHEHUE OIOPOKpaTUUYECKUX OapbepoB, MPENATCTBYIO-
IIMX Pa3BUTHUIO JCHUCTBYIOIIUX K BBIXOJY Ha PBIHOK HOBBIX MAaJIbIX
IPEANPUATHM;

- pacpoCTpaHEHHE OTEUECTBEHHOIO U 3apyOEkKHOTO OIbITa MOAJIEPKKH
MaJjoro Ou3Heca.

@uHaHCcOBas MOAAEpKKa. JJI1 HaUMHAIOMIKMX TpeAnpUHUMAaTenel Qu-
HAHCOBAasl TOAJIEPAKKA M TOBBIIICHHE 3P(YEKTUBHOCTH ACATEIBHOCTH
MaJIbIX MPEANPUATANA JOJDKHA OCYIIECTBISATHCS 3a CYET HMCIIOJIb30BAaHMS
CEeAYIOMMNX (PUHAHCOBBIX MEXAHU3MOB:

- IbFOTHBIE KPEIUTHI (3aiiMbl) CYObEKTaM Majioro Ou3Heca (B T.4. 4epes
(bOoHIBI TOAACPIKKHA MaJIOro OM3HECA);

- IM3UHT U apeHia 000py0BaHUs;

- BEHUYpHOE (PMHAHCUPOBAHWE HMHHOBAIMOHHBIX IPOEKTOB MAaJIOrO
On3Heca;

- TapaHTUM MO KPEAUTaM, BbIJJABAEMBIM MAJIbIM MPEANPUATHIM (Pu-
HAaHCOBBIMU OPTaHU3ALUSMU;

- KOMIIEHCAlIMX CHUKEHUS TPOLIEHTHOM CTaBKH 10 OAHKOBCKUM KPEIUTAM;

- pa3BUTHE U NOJACPIKKA MEXaHU3MOB cCaMO()UHAHCUPOBAHUS;

- IPUBJICUCHHE 3aPyOEKHBIX HTHBECTULINH.

NmyiecTBeHHas nojiepxka. JlojbkHa ObITh HaIlpaBlieHa Ha PEIICHUE
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OCTpOM TPOOJEMBbI MPOU3BOACTBEHHBIX IMOMEUIEHUNW ISl MalbIX Tpe.-
OPUSATUN, JOJIKHA MIPEAIOIAraTh MPUHATHE CIEIYIOLIET0 KOMIUIEKCA MEp:

- 3aKOHOJATelbHAs YCTAaHOBKA MOpAJKA M YCJIOBUWA MPOBEICHUS
CIEUUAIM3UPOBAHHBIX KOHKYPCOB Ha NMPUOOpPETEHHE U apeHay OOBEKTOB
HEABWKUMOCTH, YYAaCTHHUKAMH KOTOPBIX MOTYT OBITb TOJIBKO MAJIble
npeANpUHUMATENH;

- CO3/IaHUE CIEUUATM3UPOBAHHBIX (POHJIOB HEKWJIBIX MOMEIICHUN IS
pa3MeNIeHUsI MaJIbIX MPEANPUATAN U OPTaHU3ALMN €ro UHPPACTPYKTYPBHIL;

- pa3BUTUE MPAKTUKU CO3[aHUS C TOCYIapCTBEHHBIM (DUHAHCOBBIM H
MUMYIIIECTBEHHBIM YYaCTHEM OOBEKTOB MHTErPAJIbHON MOICPKKH MAJIOTO
OuszHeca (OU3HEC-MHKYOATOPOB, TEXHOMAPKOB, MPOMBIIIJICHHBIX 30H H T.11.).

- Tepefady HEXWIbIX MOMEUIEHWW B COOCTBEHHOCTh MalbIX MpEa-
IPUATUNA B PACCPOUKY.

Takum 00pa3zom, MOKHO CHENIATh BBIBOJ, YTO IOCYIapCTBEHHAs MOAJIEP-
KKa Majoro OM3Heca JIOJDKHA PEaIn30BBIBATHCS MOCPEICTBOM CO3/IAHUS
CUCTEMBI TOCYJAPCTBEHHOW MOJAEPKKU MAJIOTO M CPEHEro OM3Heca.

CerogHs Mup BCTyIaer B 310Xy YeTBepTOM NPOMBIILIEHHONM PEBO-
JIOLIMH, 3Py TTyOOKHX M CTPEMUTENbHBIX U3MEHEHUMN: TEXHOJIOTUYECKUX,
AKOHOMHUYECKUX U colualbHbIX [4]. HyxHO mpomoKuth padoTy IO
COKpAIICHUIO M3JIEPKEK IJis MNpEeIIpUHUMATENIEH U HACEJCHUS MpHU
roCyJapCTBEHHOM aJMUHUCTPUPOBAHUU. B CBSI3U C 3TUM BaKHO YCKOPUTH
NPUHATAE 3aKOHA, HAIpPaBJIECHHOIO Ha JajbHEHIIee AeperyupoBaHUE
ouzneca. HeobOxomumo oOecrieunuth MU(POBU3AIMIO MPOIECCOB MOJIY-
YeHUs: OM3HECOM TOCIOJEPKKM C €€ OKa3aHUEM MO MPUHIHUITY «OIHOTO
okHa». TpeOyroTcs pemuTeabHbIE JIEUCTBUA MO YJYyYIIEeHHI0) OHu3Hec-
KJIMMATA, OCOOEHHO Ha PETMOHAIBLHOM ypoBHE. [IpaBUTENBCTBO JOIKHO
NOATOTOBUTh HOBBIM MAaKeT CHCTEMHBIX Mep IO MOJJEpKKE Ou3Heca,
BBIBOJIA €TI0 U3 TEHH.

Cucrema rocylapCTBEHHON TrapaHTUU JOJDKHA PEaM30BBIBATHCA I10-
CPEACTBOM CO3JaHUA TapaHTUUHBIX (OHAOB HA PECIMyOJMKAHCKOM U
PErMOHAIIBHOM YPOBHSIX.
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Abstract

Diversity of trajectories of post-socialist transforming economies is a stylised fact
of this experience of system change. The paper explores the relations between change
in formal and informal rules in historical perspective, discussing new institutional
views about rationality of formal institutions and detrimental inertia of informal
institutions. It submits that an open and complex approach of the centrality of
formal/informal rules interaction may give a better explanation ot the multiplicity of
national post-socialist pathways.

Keywords: post-socialist transformation, diversity of trajectories, institutional
change, formal rules, informal rules, enforcement

Introduction

The wide-ranging experiences of post-socialist transformation in about
30 countries during the 1990s and 2000s have led to a number of surprises
and puzzles for the social sciences. Two stylised facts of transformation
are the striking diversity of national paths of change and the general
importance of informal relations and rules, even though the process of
system change from socialism to capitalism has generally been understood
as a process of rationalization and formalization'.

The variety of trajectories of transformation has been remarkable indeed,
be it observed at the national level (Magnin 1999; Van de Mortel 2002;
Chavance and Magnin 1997, Bohle and Greskovits 2012) or at a more
aggregate level where the differences or contrasts between a Central
European, a post-Soviet and an Asian trajectory are apparent. The specific
and evolving relations between formal and informal institutional change
have been a key element in the array of causes of such an emerging and
enduring variety.

'This article expands a previous paper, «Formal and informal institutional change: the experience of
postsocialist transformation», European Journal of Comparative Economics, Vol.5, Nel, June 2008.
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The role of informal relations and rules has been underlined in numerous
analyses of a wide range of phenomena: networks, social norms and values
in general, but also spontaneous privatization, corruption, cronyism, mafia-
ization, tunnelling, arrears, labor hoarding, barter, tax evasion, informal
economy or, on the other hand, trust, social capital, new work and business
ethics and informal cooperation. The manifest significance of the informal
realm in systemic change has contributed to a gradual shift in economic
theory from a de-institutionalized and market-centered analysis to a more
institutional approach (Chavance, 2009).

The distinction and interaction between the formal and informal
dimensions of social relations have long been analyzed by social theorists,
particularly from the legal and sociological tradition but also by economic
theorists dealing with institutions. Weber (1921) observed that the
relationship between informal behavioral regularities and formal rules is
complex and reciprocal. Commons (1934) wrote that customs are
produced spontaneously and that authoritative figures operate an “artificial
selection” among them in trying to manage conflict, leading to formal and
legitimized rules; this is the “common law method”, which is at work in
the numerous going concerns that constitute capitalist society (including
the larger going concern, the state). Hayek (1988) emphasized (informal)
law or moral rules that had evolved over long periods before some were
eventually transformed into legislation; beneficial informal rules were
principally subject to a kind of selection through “cultural evolution” that
was neither natural nor artificial. In his analysis of institutional evolution,
North (1990) stressed the distinction between formal and informal
constraints, with the latter both underlying and supplementing the former.

In examining the historical experience of post-socialist transformation,
this question has recently been recognized as an important dimension of
wide-scale organizational and institutional change. Different views of
these interactions have been put forward in economic analyses of systemic
change. In this paper, I will explore how the relationship between formal
and informal institutional change® may contribute to clarifying questions
concerning the variety of transformational pathways and national forms of
post-socialist capitalism.

*Here, institutions will be interpreted as rules, and formal and informal rules will be treated as
equivalent to formal and informal institutions.
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1. Diversity of Transformation Trajectories and Path-Dependence.

The search for commonalities in transformation experience may be
carried out at various levels of abstraction. The lowest implies a
comparison directly based on the national level of about 30 countries or a
subgroup of them. The highest level of abstraction concerns “system
change” in general (e.g. Kornai 2000). An intermediate level may deal
with strong similarities within groups of countries that have experienced
similar trajectories. The dominant transition doctrine initially applied a
uniform analysis and strategy to most national cases (this excludes the
Asian countries). Later, the contrasts among the various experiences were
acknowledged but remained under-theorized in the mainstream approach”.

The wide-ranging experience of post-socialist transformation has not
resulted until now in a consensual set of stylised facts among the different
schools of thought that may serve as a basis for various theories to test the
light they can shed on such epochal change. The variety of trajectories in
different economies and the diversity of post-socialist national capitalisms
partly explain such a paradoxical situation. Different generalizations have
been attempted about “transition” in general, but they remain unsa-
tisfactory as they can often be refuted by one or more national counter-
examples. Most of the time they rely on one or a few national experiences
deemed “typical”, but fail to take into account contrasting paths of trans-
formation. In order to draw “general lessons” from the transformation pro-
cesses so far, the challenge of diversity has to be faced, and more inductive
analysis has to be done of the variety of experiences that have surfaced. If
not, we face the risk of wrongly generalizing from just one specific or
partial experience or period, without dealing with historical specificity
(Hodgson 2001) as a necessary component of general theorization.

2.Formal and Informal Institutional Change.

In the recent period we find two influential but contrasted ways to
conceptualize the relation of informal and formal rules or institutions.

The first is Hayek’s theory of law. It is influenced by the common law
experience and sees law (like morals) as evolved abstract rules that have
been selected through a lengthy historical process of cultural evolution,

Roland (2000) lists national “differences” as stylised facts about transition: differences in reform
paths and strategies; differences in macroeconomic performance after liberalization; and differences
in enterprise performance in response to changes in ownership and corporate governance. But
besides the fact that the performance itself should be problematized (see below), differences in
performance should be related to differences in institutional configurations of post-socialist
capitalisms. See also Myant and Drahokoupil (2011).
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where the advantageous rules have been filtered through group selection
(Hayek 1988). Deliberate legislation may be positive inasmuch as it
codifies — or remains compatible with — evolved general rules of conduct,
or perfects them at the margins without replacing them with teleological
and instrumental organizational rules that are totally unfit for an extended,
spontaneous order (Hayek 1973). Followers of this line of thought
consequently give great weight to informal, evolved rules, and view
formal, deliberate ones as beneficial only when they correspond closely to
the former. But formal rules may reflect a constructivist attempt to build
an extended order following the pattern of a teleological organization, in
which case they will endanger society and economy.

The second prominent theory is North’s view of institutional change
(North 1990). In his influential book, North distinguishes between formal
and informal institutions, and underlines the inertial character of the latter.
He writes about alterations produced by discontinuous institutional
change, such as revolution or conquest: “What is most striking (although
seldom observed, particularly by advocates of revolution) is the per-
sistence of so many aspects of a society in spite of a total change in the
[formal] rules” (North 1990, p. 36). Defining institutions as constraints, he
notes that “informal constraints that are culturally derived will not change
immediately in reaction to changes in the formal rules,” leading to a
“tension between altered formal rules and the persisting informal cons-
traints” (North 1990, p. 45). While changes in formal rules are made and
enforced by the polity, informal constraints are linked to cultural in-
heritance. North also strongly criticizes the mainstream approach to tran-
sition, emphasizing the limits to our understanding of institutional change,
and opposing “a certain amount of hubris evident in the annual surveys of
the World Bank and in the writings of orthodox economists who think we
now have it right” (North 1997, p. 15), adding that “path-dependence can
and will produce a wide variety of patterns of development, depending on
the cultural heritage and specific historical experience of [each] country”
(North 1997, p. 17). Another limit of orthodoxy is the lack of
consideration of enforcement of formal rules: “Economies that adopt the
formal rules of another economy will have very different performance”
because of “different informal norms and enforcement” characteristics
(North, 1994, p. 366). This discrepancy results in putting limits on
expected revolutionary (formal) changes and in disappointment in terms of
performance when imitating formal rules of successful countries.
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Authors influenced by the Northian approach have a rather critical view
of informal rules, often regarding them as a negative legacy of the past,
and more readily admit that the correct or « adaptively » efficient
combination of formal rules/enforcement characteristics/informal rules is
not known in the present state of institutional economics.

Table-1. Formal and Informal Rules in Two Theories of Change

Hayek North
Legislation ought to Laws, constitutions: often
Formal rules | correspond to evolved imitated from
(informal) law successful countries

Evolved and selected through |Norms of behavior,
cultural evolution, generally conventions, self-imposed

Informal rules | beneficial (constitute tradi- codes of conduct (constitute
tion); underlie formal rules but |culture); generally underlie and
are effective beyond them supplement formal constraints
Legislation contradicts Rapid change in formal rules

Potential conflicts evolved law with inertial informal rules

Constructivist attempts threa- | Revolutionary changes do not
ten the beneficial spontaneous |follow expectations and do not
order of society or the market |bring anticipated performance

Consequence of
conflict

.. Focuses only on formal rules
Criticism of Y

: Constructivist (?) change, overlooks problems of
mainstream . L. .
o (Hypothetical criticism) their enforcement and the
transition strategy . . .
inertia of informal rules
Doctrinal Economic liberalism Historical new economic
background institutionalism

These two theories have influenced the new institutional economists’
attempts to interpret and guide the post-socialist transformation. As they
are not directly compatible, tentative syntheses giving more weight to one
or the other do not give convincing conclusions. Moreover, such syntheses
have been blended with various degrees of neo-liberal confidence in the
market as such, adding an element of heterogeneity to conclusions.

The first theory runs into serious difficulty when the «transition» to a
capitalist order is at stake, as this starts from a revolutionary upheaval and
not from a historical incremental evolution; the second may appear one-
sided in treating informal institutions (e%uated with cultural legacies)
primarily as obstacles to progressive change™.

*Building on the German tradition of Ordoliberalism might have reduced some contradictions in neo-liberal

approaches to system change, but it has been barely present in transition debates. According to Leibold

(2001), scrutiny of the political process and of the role of informal rules has been absent from this tradition.
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3. Extension of Formal/Informal Distinction.

Several authors have elaborated on the Northian distinction between
formal and informal institutions against the backdrop of the highly diverse
and complex experiences of post-socialist change in many countries. A
number of authors have extended the new institutionalist view in terms of
the interplay between formal and informal rules.

Pejovich (1999, p. 170) has put forward the “interaction thesis,” where
different instances of relations are distinguished: 1) Formal institutions
suppress, but fail to change informal institutions; 2) Formal rules directly
conflict with informal rules; 3) Formal rules are either ignored or rendered
neutral; and 4) “Formal and informal rules cooperate” — as in cases where
the state institutionalizes informal rules that had evolved spontaneously.
Pejovich observes: “When formal rules conflict with the prevailing
informal rules, the interaction of their incentives will tend to raise
transaction costs and reduce the production of wealth in the community”
(Pejovich 1999, p. 171).

In a discussion on norms and networks, Nee (1998) differentiates
between congruent, decoupled and opposition (informal) norms according
to their relations with formal rules. Congruent norms are closely coupled
with formal rules, and both are mutually reinforcing. Decoupled norms
allow activities to vary according to practical considerations while
retaining formal structures, which may become Ilargely ceremonial.
Opposition norms encourage direct resistance to formal rules. According
to Nee, the first relationship promotes, while the third is highly detrimental
to economic performance’.

Defining institutions as rules accompanied by an enforcement
mechanism, Voigt and Engerer (2001) describe external institutions as
rules sanctioned by the state and internal institutions as rules sanctioned by
members of society. While not identical to the distinction between formal
and informal rules (as the case of private rules linked to organized private
enforcement may actually refer to formal internal rules), there is a strong
overlap between the two definitions.

> See also Fiori (2018).
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Table-2. Internal and External Institutions

Nature of rule Nature of enforcement Type of institution

1. Convention Self-enforcing Type 1 — internal

2. Ethical rule Self-commitment of actor | Type 2 — internal

3. Customs Via informal societal Type 3 — internal
control

4. Private rule Organized private Type 4 — internal
enforcement

5. State law Organized state External
enforcement

Source: Voigt and Engerer (2001).

The authors define four kinds of relationships between internal and
external rules: neutral; complementary; substitutive (non-compliance is
sanctioned either by the state or by private individuals); and conflicting.
Complementarity is a necessary but not sufficient condition for economic
success: everything depends on the content of an institution. Internal
institutions change more slowly than external ones, as they are not subject
to deliberate choice mechanisms.

Winiecki (2000), like Pejovich, stresses the interaction between formal
and informal rules, with the latter generally displaying resilience. The
harmony between the two types of rules conditions economic success in
the long term; however, discordance may prevail to varying degrees.
Informal rules can slow down the positive effects of new formal rules, but
they may also limit the negative consequences of new formal rules that are
misguided. Winiecki defends the shock therapy approach and expresses
reservation towards formal rules in general (he mentions an “institutional
Laffer curve,” where beyond a certain threshold, formal regulations exer-
cise a negative effect on wealth creation). A limited number of formal ru-
les should, thanks to decentralization, allow for flexible evolution in in-
formal rules (Winiecki 2000, p. 160-161). Winiecki opposes gradualism on
the grounds that a critical mass of formal rule change is initially needed,
and also because the “market for institutions” proposed by Pejovich
(which implies a co-existence of different types of rules), is based on a
false analogy with the emergence of capitalism (Winiecki 1998, p. 21).

Katharina Pistor, distinguishing between formal and informal law, notes
that both tend to be complementary when they evolve over time, but in po-
litical and economic regime change, new formal and pre-existing informal
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institutions compete or operate independently (Pistor 1999, p. 4). Law is
usually neutral, contrary to Marx’s superstructure thesis, but it is not
neutral in regime change, as existing socio-economic and political control
rights are re-allocated (Pistor 1999, p. 9). Pistor seems inclined to follow
North concerning power as a causal force on formal institutional change,
contrary to authors like Winiecki or Pejovich, who mainly concentrate on
formal/informal relations or have an efficiency-centered approach to
formal rules®, but she limits the validity of this notion to “regime change”.

In the second half of the 1990s, the initial transition doctrine itself was
somewhat modified. The importance of legal frameworks, administrative
capacity and the enforcement of formal rules were underlined (Sachs and
Pistor 1997). A number of “soft concepts” (Sztompka 1999) were also
developed and studied, such as trust, social capital, etc. “Institutional”
rhetoric became dominant.

4.Four Periods of Change.

The interdependence between changes in formal rules, their enfor-
cement, and informal rules has assumed different forms during successive
periods of post-socialist transformation. If we take the Central European
countries, schematically distinguishing the last decade of socialism as pre-
revolutionary, the first three years as revolutionary, the twelve following
years as post-revolutionary (taking accession to the European Union in
2004 as the symbolic marker) and the following period as evolutionary, we
have the following table.

Table-3. Four Periods of Change in Central Europe

Periods Formal rules Enforcement of Informal rules
formal rules
Significant but par- | Uneven, often Fast and opportunistic
Pre- tial changes in refor- |decreasing changes in reforming
revolutionary | ming countries, countries, slow but
* limited change in real changes in others
others
Radical, wide- Fast, opportunistic
Revolutionary | ranging and extended | Generally weak and protective
systemic changes changes and
innovations
(systemic uncertainty)

SWiniecki (2000, p. 150) refers to “cost-benefit calculation” concerning the introduction of new formal rules over time.
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Continuing changes, |Consolidation, Opportunistic change,
Post- systemic (e.g. priva- |uneven depending on |learning processes in
revolutionary |tization) and intra-  |domains considered |stabilizing formal
systemic (driven by framework (intra-
complementarity) systemic uncertainty)
Evolutionary |Incremental changes, | Consolidation, Changes principally
intra-systemic routinization through learning
processes, gradual
innovations

*Such as Poland and Hungary (in the 1980s).

But let us insist on the fact that in the post-Soviet or Asian post-socialist
experiences, we would have different periodizations and characteristics of
interdependence between changes in formal rules, their enforcement, and
informal rules (there is no clear revolutionary period in the Asian case’).
While such interdependence remains central to all trajectories of post-
socialist transformation, different path-dependent and context-dependent
configurations of system change may thus be explained with the help of a
less deterministic approach than those used in new institutional economics
(NIE) theories.

5. Rationality of Formal Rules?

In many NIE accounts of system change, new formal rules are seen as
unproblematic as they are deemed rational and beneficial in principle. The
main difficulty comes from informal rules, their resilience and lack of
rationality.

Capitalism as a target model of transformation actually entails various
levels of formality. There are different degrees of generality and
specificity in formal institutions. For instance, private ownership of the
means of production is a highly general institution that has taken numerous
concrete forms in historical and present types of capitalism. As the
literature on the diversity of contemporary capitalisms has shown, a
variety of formal institutional configurations prevails in different national
contexts (Amable 2003; Hollingsworth and Boyer 1997; Esping-Andersen
1990). Consequently, the introduction and development of formal rules
typical of capitalism in general in the post-socialist countries have

"However, Lubman (1996) mentions a “legislative explosion” in China’s legal reforms.
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assumed multiple forms according to the political context, and the
influence of foreign models and international organizations®.

New formal rules can create problems of their own due to a number of
reasons: they may have a low level of legitimacy, lack robust comple-
mentarity with other formal institutions, or produce unexpected and
undesirable consequences’. The revolutionary and early post-revolutionary
periods highlighted a significant instability in formal rules, with legislation
frequently changed following internal conflict, external pressure or
unanticipated consequences'’, the prevalence of a kind of transitional
anomie (not in the sense of a lack of formal rules but in the sense of weak
stability and learning), and systemic uncertainty '' (reduced by the
teleological representation of the market economy).

Original institutional economics argued rightly that institutions in
general — including formal ones — incorporate both knowledge and
ignorance (Hamilton 1932). These formal institutions thus have an
ambivalent effect on economic actors, their behavior and interactions.

The notion that new formal rules constitute, in principle, a rational and
beneficial anchor of systemic change is consequently somewhat

*While the Washington consensus promoted by the International Monetary Fund, the World Bank,
the Organisation for Economic Cooperation and Development and the European Bank for
Reconstruction and Development was dominant in the first period in Eastern and Central Europe,
other international organizations (mostly linked with the United Nations), like the Economic
Commission for Europe, tried to promote different policies or institutions despite being less
influential. The International Labor Organization (ILO), for instance, served as a reference for the
creation of tripartite councils to negotiate between governments, trade unions and employer
organizations in most Central European countries in the early 1990s. As these bodies were at cross
purposes with the dominant neo-liberal trend, they declined or disappeared from the scene after
some time. For the sui generis character of the reform policies followed in China, see Tsai, 2006
and Chavance (2017).
This has been the case, for instance, with different schemes of mass privatization.
%For instance, early provisions for social protection, unemployment, etc., were soon revised in
many countries, privatization rules were frequently reshuffled, and tax rules took quite some time to
be stabilized.
"Referring to Poland in the first half of the 1990s, Sztompka writes: “The general feeling of
uncertainty is also due to normative disorganization or anomie. The legal system is a fragmented
mosaic of partial-regulations, old and new, often inconsistent, repeatedly changed, and arbitrarily
interpreted. The overload of rules, regulations, administrative codes, and conflicting interpretation
of laws makes them incomprehensible. The next constitution is still missing, as twenty-seven
projects are vigorously debated by a divided parliament, and the old one is a patchwork of ad hoc
amendments. The rule of law is compromised by extra-legal decisions of the highest authorities,
including the presidential office, and by the retroactive legislation occasionally passed by the
parliament. Trust in the continuity, stability, and orderliness of social life is effectively
undermined.” (Sztompka 1999, p. 77)
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misleading'. It is a simplification to put all the burden of difficulties
observed in system change on informal institutions or on the enforcement
of formal ones.

6. Inertial Informality?

The reduction of informal rules to culture is sometimes deemed to ex-
plain development and performance, resulting in a kind of culturalist fal-
acy. Pejovich writes that “the culture of collectivism and egalitarianism in
Central and Eastern Europe is stronger the farther east and southeast one
travels. The interaction thesis suggests that differences in transaction costs
arising from those cultural differences within the region explain differ-
rences in the results of transition” (Pejovich 2003, p. 351). He contends
that “research and empirical evidence show that the ranking of countries
with respect to economic freedoms correlates with their respective econo-
mic performances” (Pejovich 2003, p. 351). However, he forgot to travel
further east, where transforming Asian countries — in which “economic
freedoms™ are not so conspicuous and where egalitarianism also has a long
tradition — provide a refutation of his assessment. Culturalist theories are
sometimes tautological. Japan’s backwardness in terms of capitalist
development has for a long period been attributed to its Confucian culture
(following Weber’s thesis), while later that same culture has been called
upon as an explanation of Japan’s capitalist success (Morishima 1982).

Culture is a general concept; in the same society we find various
“cultures” with different temporalities of change (e.g. long-term pre-
socialist, socialist and late socialist cultures). Cultural change, extinction,
revival and creation are dependent on the historical context'’. In some
senses systemic change is accompanied by a “cultural revolution,” which
does not preclude, as do all revolutions, strands of continuity.

Informal rules are formed at numerous levels of economic life and
action'*. Some have a cultural and long-standing nature, but many have a

When new formal rules were contrasting with the dominant transition doctrine, as in China’s dual-
track reform system (with two channels of price formation in the state sector), they were criticized
by mainstream economists as irrational ; but they later appeared to have been instrumental in
s;lstem change (Naughton 1995).
®Alesina and Giuliano (2015) observe that it would be wrong to claim the causal superiority of
either culture or institutions: “Culture and institutions interact and evolve in a complementary way,
with mutual feedback effects.” (Alesina and Giuliano, 2015)
“Discussing informal rules which are endogenous to formal institutional structures, Helmke and
Levitsky (2004) point to their diverse origins; they are created by actors because formal rules are
incomplete; informality may be a “second best” strategy for actors who prefer, but cannot, achieve a
formal institutional solution. One motivation for creating informal rules may be the pursuit of goals
not considered to be publicly (or internationally) acceptable.

111



limited time span and a remote or weak relationship with cultural values
and rules. While some are highly resilient, the degree of inertia varies
considerably at different levels of economy and society, and in diverse
periods of evolutionary or revolutionary change. Post-socialist transfor-
mation has not taken place in a uniform way in informal institutions:
enduring legacies have co-existed with the rapid collapse of unwritten
rules and with the swift emergence of non-codified rules.

For instance, a culture and informal behavioral traits linked to shortage
have declined rapidly in all countries where a shift from a resource-
constrained to a demand-constrained economy has been realized in a few
months or even a few weeks'". Changes in values and informal rules are
often observed after a few years, as Ledeneva (1998) has documented in
her study of transformational Russia with reference to success, indivi-
dualism and efficiency'®.

Apparently similar informal rules, like labor hoarding in large Russian
enterprises, assumed very different characteristics in the late socialist period
and during the transformational crisis. The same change is also true for net-
working, as observed in Chinese guanxi (Wank 1999), Russian blat’ (Lede-
neva 1998) or Hungarian “recombinant’” networks (Stark and Bruszt 1998).

That many new conventions have proved ephemeral in the wholesale
process of system change is shown by the gambling craze, the success of
financial pyramids in many countries or the early rush to West German
products in the former GDR. Informal rules established among Russian

"Kornai (2005) observes the volatility of memory: “People very easily forget; both collective and
individual memories are highly unreliable. Decades ago, we were flooded with complaints from
individuals because certain consumer items were unavailable: one had to wait many years for a car
or an apartment or a telephone line. Nowadays it seems that I, once the author of a book entitled
Economics of Shortage (1980), will be left as the single individual in Eastern Europe, who still
remembers the shortage economy and feels genuine joy that it is over. Chronic shortages have been
replaced by abundant supplies. Nowadays, people grumble that we are awash in an incredible
number of products, that prices are prohibitively expensive and that people are tormented by the

29

‘consumer society’.

' Ledeneva also noted that it had become difficult to borrow money from friends in the Russia of
the mid-1990s, whereas it was the most frequent support among friends in Soviet times, and that
children were fast becoming money-conscious. She also observed a change from cooperation to
secrecy in the academic world. Connections (blat’) used to be value-oriented, they became driven
by considerations of self-interest and mutual profit, etc. (Ledeneva 1998). See also Désert (2006).
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oligarchs for wide-scale plundering of state assets in the loans-for shares
scheme remained for no more than two years (Freeland, 2000). « Robber
barons» conventions in the middle of 1990s were followed after a period
by increased submission to formal rules in business practices, some obser-
vers interpreting such change as a transformation of business culture ...

Conversely, the development of a barter economy in Russia during a
period of acute monetary crisis that lasted around seven years in the 1990s
gave rise to sophisticated and extended informal rules of exchange that
even developed into elaborate schemes of compensation. Unwritten barter
rules accompanying specific problems of Soviet planning had long existed
in the previous system, but the post-Soviet barter economy and its specific
rules represented a genuine novelty where new informal relations were
established and developed in a short (and eventually transitory) historical
period. Another set of rapidly emerging informal rules was linked to the
introduction of a (formal) dual-track system in China in the 1980s'’ but
this, too, proved to be relatively short-lived.

7. Detrimental Informality?

Mainstream economic theory has a strongly implicit normative reference
— Pareto optimality — deemed to be a situation beneficial for all members
of society. It gives many economists this extraordinary self-confidence and
peremptory attitude, provided by the conviction that efficiency and
collective interest can be perfectly reconciled, so that “performance” is
unambiguous. In this approach, formal institutions showing the “one best
way” to optimality are supposed to be known, and informal rules
consequently are often interpreted as detrimental — except when they
correspond closely to the good formal rules. This taken-for-granted
normative standard has strong links with equilibrium thinking, which
makes genuine change difficult to understand or reduces it to a teleological
“transition” to the beneficial systemic equilibrium.

But efficiency and performance are problematic notions that make little
sense in a historical context unless there is an answer to the questions,
“efficiency for whom ?”'® and “which performance?” Likewise, different

"t became very common, for instance, for state enterprises to sell planned and low-priced supplies
on the free market for much higher prices.

8Schmid observes that: “The problem with efficiency is that there are too many of them and thus
efficiency gives no basis for choosing among them.” It takes a “moral choice of whose interests
count” (Schmid 2004, p. 83).
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types of formal and informal rules and their interaction may create
beneficial or detrimental consequences for different individuals or social
groups. They may also have ambiguous or changing effects as time goes
by'”. A normative evaluation by social scientists of these configurations in
terms of given values or standards would be welcomed, as long as it was
based on an explicit and open theoretical approach.

The frequent reference to the standard of “transparency” in general, and
in post-socialist societies in particular, is an example of the implicit
normative stance of mainstream economic theory: it implies that perfectly
informed agents will act in a rational way, bringing about the optimal
equilibrium predicted by the mainstream approach. More often than not,
transparency is turned into a normative concept disguised as a technical
requirement for efficiency. Keynesian uncertainty, Hayekian complexity
and 1ignorance, Simonian bounded and procedural rationality, and
Stiglitzian imperfect information are simply ignored or forgotten. Notably,
the standard use of the notion of transparency implies that rules are or
ought to be exclusively formal and spontaneously enforced; it overlooks
the universal duality of formal and informal institutions in the economy
and polity. It carries a double bias in postulating the rationality of formal
rules and in assuming a negative character of informality.

Beyond the mainstream transition doctrine, we also find little
acknowledgment of the complexity of formal/informal relations. While
Hayek gave positive weight to evolved or grown (informal) rules of just
conduct, as mentioned earlier, the latter are of little help in explaining
post-socialist change unless a very specific tradition is taken as genuine
reference for cultural evolution®, while others are rejected as poisoned by
various forms of constructivism. The cultural reduction of informal rules

¥ Official rules may be replaced or complemented by informal arrangements through an
“informalization of the rules:” “First, formal rules are imposed by the public officials in a way
which leaves room for their discretion and creates a high level of uncertainty for market actors.
Second, confronting high costs of compliance with the formal rules, economic agents create specific
governance structures to avoid formal rules on a systematic basis. Third, public officials establish
selective control, in which formal rules are used for extortion and selective pressures on economic
agents. Fourth, economic agents, in turn, bargain with the public officials on terms and conditions
of the implementation of formal rules. Fifth, multiple arrangements and interpretations are produced
to legitimate practices of informalization” (Radaev 2004, p. 94). Informalization here carries a
negative connotation.

? Hayek’s theory has been characterized as “romantic anglophilia” (O’Brien 1998).
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linked to a negative assessment of their inertial role in transformation, as
developed by North or caricatured by Pejovich, leaves no room for
positive path-dependent informality or for innovative informal rules in the
process of change. The former can be observed in the revived traditions of
entrepreneurship in Poland or China, while examples of the latter are
numerous, be they detrimental (corruption, cronyism, law evasion),
beneficial (tax compliance) or ambiguous (labor hoarding, barter).
Symmetrical examples could be easily listed in the history (or present-day
situation) of venerable capitalist economies”.

8. Beneficial Complementarity?

New institutional theories often display an implicitly normative stance
where formal rules — or conversely, informal evolved rules — are given a
positive value in general. The harmony of formal and informal institutions
is predominantly seen as a good model or idealized type providing a
normative standard to evaluate given situations or processes of change.
However, post-socialist transformation has again shown the great evolving
diversity of rule configurations that may arise in the process of historical
change, suggesting that implicitly normative models may be misleading
when confronted with historically specific trajectories of transformation.

The normative harmony model is sometimes qualified. Winiecki (2000)
suggests in a neo-liberal spirit that informal rules may reduce the
detrimental effects of misguided formal institutions. Adopting a new
institutional approach, the 2002 World Bank Development Report stated
that “one size does not fit all in institutional design,” seeming to admit
context specificity. Furthermore, it observed: “Where informal institutions
operate effectively, and when formal institutions require supporting
institutions, building new formal institutions may not be a priority for
policymakers.” It suggested “accepting informal institutions when formal
institutions would not have their desired impact” (World Bank 2002). A
less normative stance was thus suggested, but this has remained a minority
position in the literature and in policy advice.

The notion of institutional complementarity (Aoki 2001; Amable 2003)
stresses interdependencies and reinforcement processes between (formal)
institutions in different economic or social domains or within the same
domain. However, it does not deal with the relationship between formal
and informal rules or institutions; neither does it consider the possibility of

' A remarkable survey of the diversity and ambiguity of informal institutions is given in Ledeneva
et al. (2018).
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perverse reinforcement, as in a case where a given beneficial institution
leads to the consolidation of negative but interdependent institutions. It
should be made less static and extended for that purpose®.

Conclusion.

Post-socialist transformation and the great variety of national trajectories
of system change, as well as the diversity of emerging post-socialist capi-
talisms, confirm that informal institutions and rules do matter (Williams et
al., 2013). The interdependence of formal and informal rules in the process
of historical change is now widely acknowledged®. However, reductionist
or biased theories may perpetuate obstacles to an open approach on this
important theme through a one-sided focus on either informal rules or
formal rules, or a hypothetical equilibrium between both. Normative models
of “good rules,” or of formality- or informality-centered harmony between
the two types of institutions, linked to a one-sided assessment of efficiency
and performance, can distort the analysis of system dynamics.

Differential change in formal and informal institutions takes very
diverse forms in different evolutionary or revolutionary circumstances.
Context dependence and historical specificity lead to a great variety of
configurations of the relationship between formal and informal rule
changes. A better understanding of such diversity poses a stimulating
challenge for future research.
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