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i
YepenA.I'.
i . .
3anopoorcckuti Hayuonanvnutl ynugepcumem
2. 3anopoorcve, Ykpauna

HNPOBJEMbI PA3SBUTHUSA MAJIOT'O ITPEAITPUHUMATEJBCTBA C
YYETOM®OPMHUPOBAHUSI UTHHOBAIIMOHHOM
NHOPACTPYKTYPbBI U CO3JJAHUABU3HEC-UHKYBATOPOB

Annomayus

HccnenoBana nenecooOpa3HOCTh (POPMHUPOBAHUS CTPATETUU PETYIIH-
pOBaHUSI W TMporpaMMa pa3BUTHSA NPEANPUHUMATEIHCTBA B YKpauHe.
N3yuenbl mpoOJieMHbIE BOMPOCHI ATOW (OpPMBI BEACHUSA XO3SICTBA,
CUCTEMBI (DMHAHCHPOBAHUS W MaTEPUATLHO-TEXHUYECKOTO obOecreueHus
CTAaHOBJICHMsI M pa3BUTHA OW3HEca, MPaBOBbIE W OPraHU3AI[MOHHbBIC
BONPOCHI ACSITEILHOCTH (pUpM. YCTaHOBJIEHO, YTO OIBIT PAa3BUTHIX CTPaH
N0 CO3JIJaHHUI0 OM3HEC-MHKYOATOPOB IOKA3bIBAET, YTO TE€ MPEANPUSITHS,
KOTOpbIE ObUTH MHKYOAHTaMHU SIBJISIFOTCSI 00JIe€ CTOMKUMU U BHIHOCIUBBIMU
M0 CPAaBHEHEHUIO C MAJIBIMU TPEINPHUATUAMH, KOTOpbIE HE MPOILIN
npenpaymiet agantamnuu.3ydensl pazabie GOpMbI, METOJBI M CPEICTBA
pPETYIIMPOBAaHUS W TMOJACPKKH Pa3BUTHS Majoro OuW3HEca MyTeM code-
TaHUS 1 KOMOMHUPOBAHMUS, YTO MO3BOJIUT COJACHCTBOBATH (POPMUPOBAHUIO
MHHOBAIIMOHHOW UH(QPACTPYKTYPHI YEPE3 CO3/IaHNE OM3HEC- HHKYOATOPOB.
OOCTOATENTPHO HW3YYEHBl MEXaHU3MBI CO3JaHUS W (PYHKIIMOHUPOBAHUS
OM3HEC-MHKYOATOPOB C Y4eTOM 3apyOekHOro ombiTa. IIpeaioxensl nepc-
NEKTUBHBIC MEPONPUSITHS TOCYAAPCTBEHHOU MOJACPKKH (HOPMUPOBAHUS
MHHOBAIIMOHHONW WHQPACTPYKTYphl C y4E€TOM CO3JaHus OW3HEC- HMHKY-
O0atopoB. PazpaboTana mojenbp OW3HEC-UHKYOaToOpa, UCIOJIb30BaHUE KO-
TOPOl MOKET COJICMCTBOBATh KaK PAa3BUTHUIO, TaK U YNPABICHUIO MaJbIM
OW3HECOM, KOTOpas BKJIIOYAET: OJOK MHHOBAIIMOHHON MOIACPKKU; OJIOK
o0ecreyeHus: MapKETUHTOBOM MOJJIEPKKH; OJIOK MOJTYYEHHUS! JTOXOJO0B OT
NPEIOCTaBICHUSI KOHCAITUHTOBBIX, IOPUANUYECKUX U ayJIUTOPCKUX YCIYT,
JIM3UHTA, U3AaTEIbCKOMN ACATEILHOCTH; OJI0K y4eOBbl.
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Kurw4eBble cioBa:pa3Butve, MNpoOIeMbl, OM3HEC-MHKYOATOp, WH-
bpacTpykTypa, Majblii OW3HEC, MOJIEJb, MNPEANPUHUMATEIBCTBO, YHH-
BEPCUTET.

AT IIepenl
3anoposc ¥nmmuix ynusepcumemi
3anopoorc ., Ykpauna

BU3HEC-UHKYBATOPJIAPAbI KYPY MEHUHHOBALIUAJIBIK
NHOPAKYPBIVIBIM/IbI KAJIBIIITACTBIPY ABIECKEPE OTBIPBIII,
INAT'BIH KOCIINKEPJIIKTI JAMBITY MOCEJIEJIEPI

Anoamna

VYKpanHagarbl KOCINKEPJIKTI JaMbITy OargapiaMachkl MEH peTTey
CTPaTErusIChIH  KAJIBINTACTBIPYABIH OpBIHABUIBIFBL 3epTTenal. [llapya-
MIBUIBIK JKYPTI3y[iH OChI TYPIHIH IpoOJieMalIbIK Mocenesepi, OU3HECTIH
KQJIBINITACYbl MEH JaMYbIH KapKbUIAHABIPY >KOHE MaTepUalIbIK-TeX-
HUKAJIBIK KamMTaMachl3 €Ty >Kyiheci, (pupMmanap KbI3METIHIH KYKBIKTBIK
KOHE YUBIMIIaCTHIPYILIBUIBIK Macenenepl 3epaenenl. buznec — mHkyOa-
TOpJlap Kypy OOWBIHINIA AaMblFaH €IAEpP/IH TXKIpUOECl WHKYyOaHTTap
OOJIFaH KOCIMOPBIHJAP ANJBIHFBI OCHIMJIENyI€H OTIIETeH IIaFbIH KOCIM-
OPBIHJIAPMEH CabICTBIPY OOMWBIHINIA TYPAKThl KOHE TO3IMI1 OOJIbII
TaOBUIATBIHBIH KOPCETTI. YWIECTIpy >XoHE OIPIKTIPY KOJBIMEH IIaFrblH
OM3HECTI JaMBITYJIbl PETTeY MEH KOJIJayAblH OPTYPJl HBICAHAAPHI,
oJIICTEpl MEH Kypasiaaphbl 3eplelieH i, OyJl OM3HEC - MHKyOaTopJyiap Kypy
apKbUIbl MHHOBAIUSIIBIK MHPPAKYPBHUIBIMABI KAJIBINITACTHIPYFA JKOpaAEM/IC-
cyre MyMKkiHaik Oepeni. lllerenmik ToxiprOeHi eckepe OThIPbII, OU3HEC-
MHKYOaTopJIapJibl KYpPy >KOHE KYMBIC ICT€Y TETIKTEpl TOJIBIK 3€pTTENl.
buznec-uHKyOaTopaap Kypy/lbl €CKEpe OTBIPBIN, WHHOBALMSIBIK HH(pa-
KYPBUIBIM/IBI  KaJIBINTACTBIPYAbl MEMJIEKETTIK KOJIJAYAbIH TEePCHEKTHU-
BaJIbIK ic-m1apanapbl YCbIHbULABL IllarblH OW3HecTI AambiTyFa 1a, Oac-
KapyFra Jia KopAeMICCeTIH OM3HEC-UHKYOaTOPAbIH MOJAENTI 931pJEH/Il, OJ
MbIHaJIapibl KAMTH/]IbI: THHOBAIMSJIBIK KOJ1Iay OJIOThI; MAPKETHHITIK KOJI-
Jaybl KaMTamachl3 €Ty OJIOrbl; KOHCAJITHHITIK, 3aHJIBIK >KOHE ayJlu-
TOPJIBIK KbI3METTEPAl, JIM3UHITI, Oacra KbI3METIH YCBIHYJaH TaObIC ally
OJIOTBI; OKY OJIOTBI.

Tyilin ce3mep: namy, Macenenep, OU3HEC-UHKYOaTop, MH(PpaKyphI-
JIBIM, IIAFBIH OM3HEC, MOJEIb, KOCIMIKEPJIIK, YHUBEPCHUTET.



A.G.Cherep’
! Zaporizhzhya National University
Zaporozhye, Ukraine

PROBLEMS OF DEVELOPMENT OF SMALL ENTERPRISE TAKING
INTO ACCOUNT FORMING OF INNOVATIVE INFRASTRUCTURE
AND CREATION BUSINESS-INCUBATORS

Abstract

Expediency of forming of adjusting strategy and program of deve-
lopment of enterprise are investigational in Ukraine. The problem
questions of this form of menage, systems of financing and logistical
support of becoming and development of business, legal and orga-
nizational questions of activity of firms, are studied. It is set that
experience of the developed countries on creation business - incubators of
shows that those enterprises, to which were nakybantamu are more proof
and enduring on comparison of with small enterprises which did not pass
previous adaptation.Different forms, methods and facilities of adjusting
and support of development of small business, are studied by combination
and combining, that will allow to assist to forming of innovative
infrastructure through creation business-incubators. The mechanisms of
creation and functioning of business-incubators are thoroughly studied
taking into account foreign experience. The perspective measures of state
support of forming of innovative infrastructure are offered taking into
account creation business-incubators. The model of business-incubator, the
use of which can assist to both development and management by small
business, is worked out, which includes: block of innovative support;
block of providing of marketing support; block of receipt of profits from
the grant of consulting, legal and public accountant services, leasing,
publishing activity; block of studies.

Keywords:development, problems, business-incubator, infrastruc-
ture, small business, model, enterprise, university.

OT pa3BuTHUs NPEANPUATANA 3aBUCUT (YHKIIMOHUPOBAHUE SIKOHOMUKHU
CTpaHbl B IIEJIOM, OJHAKO B YKpaWHE MOKa 4YTO HE pa3paboTaHa yeTKas
CTpaTerusi peryJaupoBaHus U He 0OOCHOBAaHHAs MpOrpaMMa Pa3BUTHUS ITON
(dopMbl BeACHUSI XO0351CTBA, HECOBEPIIEHHOM SIBJIAETCS CUCTEMa (PUHAH-
CUPOBaHUA W MaTEpPUATIbHO-TEXHMUYECKOTO OOECIICUCHHS] CTAaHOBJIICHUS U



pa3BuTUsA OW3HECa, HEOTPAOOTAHHBIMU OCTAIOTCS MPABOBBIE M OpraHU3a-
[IMOHHBIE BONPOCHl AesATeNbHOCTH ¢GupM. [losTomMy st pacivpeHus
OPEAIPUHUMATEIBCKOM  JIEATEIIBHOCTA W YCTOWYMBOIO pPa3BUTHS B
YCJIOBUAX 3KOHOMUYECKOM CHUTYyallMM CTPAaHbl OYEHb BAXXHBIM SIBIISIETCS
aHaJIN3 MUPOBOTO OIBITA ACITEILHOCTA NPEANPHUATHI U BO3MOKHOCTD €TI0
UCTIOJIb30BaHUS B Y KpPauHe.

B xonmyecTBEHHOM M3MEPEHUM COCTOSIHUE PA3BUTHS Majoro M Cpei-
HEro NpeANpUHUMATEILCTBA B YKpAauHE IMOCTENEHHO MPUOIM3UIIOCH K
COCTOSIHMIO pa3BUTHs Majoro Ou3zHeca B ctpanHax EC. Bmecre ¢ Ttewm,
CIEAYET OTMETUTDH, YTO OTEYECTBEHHOE MPEANPUHUMATEIBCTBO KaK CaMO-
CTOSITETIbHOE COLHAIBHO-DKOHOMHYECKOE SIBJICHUE, CYIIECTBYET U pa3BU-
BAETCS B CJIOXHBIX YCIOBUSIX TpaHC(HOPMAIIMOHHONW SKOHOMHUKHU M BCTpE-
YaeTcsC MHOXKECTBOM IMpodOiieM. Ha cHmkeHne KuU3HECIOCOOHOCTU
CyOBEKTOB MaJIOTO U CPEAHEro OM3HECA BIUSAIOT 3HAUUTEIHHOE HAJIOTOBOE
JaBJICHUE, HAJIMYME Pa3HOro Pojia aJMUHUCTPATUBHBIX OaphepoB, Orpa-
HUYEHUS (PUHAHCOBO-KPEIUTHBIX PECYPCOB, CIA00CTh MaTEPUAIBHOM, TEX-
HUYECKOM, ((MHAHCOBOW, MEHEIHXKEPCKOM U KaJPOBON COCTABHOM JESATEIb-
HOCTH MaJIOro npeanpuHumarenscersa [1, . 117].

Heo0XxoauMocTh MOAAEPKKM MajblX MNPEANPUATAA BO BCEM MHUPE
cyuTaeTcsi 00s13aHHOCThIO TOCYIapCTBA, IOTOMY YTO OHU YCTYNAaIOT OO0JIb-
UM TPEINPUATHSAM 32 BO3MOKHOCTSIMH MOJICPHHU3ALNN, MAPKETUHTOBBIX
UCCIIEAOBaHUM, (PUHAHCOBBIX PECYPCOB, KOHKYPEHTOCIOCOOHOCTHIO TOBA-
POB U YCIIVT.

Masioe npeanpuHUMATENBCTBO MOMJIEPKUBACTCS TOJIBKO HA PETHO-
HaJIbHOM YpPOBHE. Y4YacTHE MECTHBIX aJIMUHUCTPALMH B €ro Pa3BUTHHU
HE3HAYUTEIbHO, XOTS MO CBOEH NPUPOJE OSTOT YPOBEHBb YHIPABIICHHS
HauOosiee OJM30K M JAOCTYNEH NpeAnpUHUMATENsIM. M3 3TOro BO3HUKAET
HEOOXOJAMMOCTh CMECTUTh aKIIEHThI TOCYIapCTBEHHOM MOAAECPKKH MaJIoro
OpPEAITPUHUMATEIBCTBA HA MECTHBIM ypOBEHb. ClENyeT yYHWThIBATh, YTO
NOJIHASL JICLICHTPANIU3AUsl PErMOHAJIBbHON IMOJJIECPKKU PA3BUTHS Majoro
OpEeIITPUHUMATEILCTBA HEBO3MOXHA [2, €. 52].

B ycrnoBusix HecTaOMJIBHOW SKOHOMHUYECKOW CUTYyallud OTE€YECTBEH-
HbII Maniblii OusHec TpedyeT mpoTekTopata rocyaapcTBa. Iloka 4rto
3(PEeKTUBHBIN MEXaHU3M MOJAJEPKKA U CTUMYJIUPOBAHUS PA3BUTHUS MPEI-
NPUHUMATEIbCTBA B YKpaumHe elle He co3gaH. DHHaHCOBAas NOMOIIb,
KOTOPYIO MPEAOCTABISAIOT YKPaUHCKUU (POHA MOAAECPKKHU MpEeATpUHUMA-
TENbCTBA, ['OCynapcTBEHHBIN (OHJ MOAJIEPKKH KPECThSIHCKUX ((hepmep-
CKHMX) XO35iMcTB U ['ocynapCTBEHHBII WHHOBAIIMOHHBIM (POHI, SIBIISIETCS
JIOCTaTOYHO MU3EPHOH [3, c. 86].



[Ipexxe Bcero HE0OXOAMMO OOecneunTh OWM3HEC HajyIeKaliend mpa-
BOBOU MOJJAECPKKOH. MHOTO 3aKOHOB, KOTOPBIE JAJIM TOJYOK Pa3BUTHIO
OpEeANPUHUMATEILCTBA B CTpaHE, YK€ HE OTBEYAIOT TpPeOOBAHUIM
BPEMEHHU U TPEOYIOT YCOBEPILIEHCTBOBAHMUSI.

OgHO U3 KIIOYEBBIX MECT CpPEeAM TNEPCHEKTUBHBIX MEPOIPHUATHIMA
rOCYJApCTBEHHOM TOMJICPKKH JOJKHA 3aHATh (PUHAHCOBAs IOMOIIb,
KOTOpasi MpEeAyCMAaTPUBAET MPEJOCTABICHUS JbIOTHBIX KPEIUTOB, HX
rapaHTUPOBAHUE, CO3JaHUE TOCYJAPCTBEHHBIX (POHIIOB U CIELUATN3U-
POBaHHBIX ()MHAHCOBBIX UHCTUTYLIUWA U TOMY MOJIOOHOE.

CopelicTBOBaTh Pa3BUTHUIO MaJOro OM3HECA MOYHO JIMIIb IMYyTEM CO-
YeTaHud U KOMOMHHMPOBAHUS pPa3HbIX (POpPM, METOAOB M CPEICTB PEry-
JMPOBAHUS U MOJAJEPKKH, TIIABHBIMU CPEI KOTOPBIX sBIIseTcs [4, c. 35]:

- TOCYAapCTBEHHAasl MOJJEpKKa MPOM3BOJCTBA W pealu3aluu Ipo-
OYKUWH, KOTOpas MNpeaycMaTpUBAET MPEIOCTaBICHUE TOCYIApPCTBEHHBIX
3aKa30B, 00OPYAOBaHUA B JIM3UHI HA JIbITOTHBIX YCJIOBHSX, TAMOKEHHBIX
JBIOT, COJAEHUCTBHUS HKCIOPTY TOBAPOB M YCIYTr Ha MEXIYHApPOJIHbBIC
PBIHKH, CHU)KEHHS apEH/IHBIX CTaBOK;

- ()MHAHCOBO-KpEeIUTHAsl TMOJAEPKKA, KOTOpas MpeaycMaTpUBAET
OPEAOCTABICHUE TPSAMBIX TAPAaHTUPOBAHHBIX CCYJ Ha Pa3BUTHE U pac-
MIUPEHUE JEATETbHOCTH, pa3padboTKa JIbIOTHBIX MPOrPAMM KPEIUTOBAHMUS,
CHUYKEHHUSI MPOIIEHTHBIX CTABOK IO KPEAUTaM, TOCYAapCTBEHHAs TapaHTUs
NOJIyYEHUsI KPEIUTOB, ILIEJIEBOE CYOCMAMPOBAHUE U OIOJKETHOE (PUHAH-
CUpOBaHUE OTpAciel SKOHOMHUKH B COOTBETCTBUU C IPUOPUTETAMHU
SKOHOMUYECKOU MOJUTHUKHU TOCYIapCTBa;

- OJlarompusiTHas HaJIOroBas IMOJUTUKA, KOTOpas MpPeIyCMaTpUBAET
JBFOTHOE HAJIOrOOOJIOKEHHUE NESITEIbHOCTH M CHHXKEHHE HAJOroBOM Ha-
IPYy3KH HaCyOBEKTOB MaJOro MpelpUHUMATENIbCTBA,;

- MH(OPMALIMOHHO-KOHCYJIbTATUBHAS TOMJIEPAKKA CO3JaHUSI U Ppa3-
BUTHS TIPEINPUATUN MaJIOro Ou3Heca, y4eObl CIEHHAJIMCTOB MU IOBbI-
MIeHUs1 KBaIM(UKAMU pabO4YMX 3a CYET TOCYJAPCTBEHHBIX CPEACTB B
CIEUHAILHO CO3JIaHHBIX LIEHTpax, OecriaTHOEe KBadU(UMKAIMOHHOE KOH-
CYJIbTUPOBAHUE MPEANPUHUMATENCH.

['ocynapcTBO, B 3aBUCUMOCTH OT BBIOpAHHBIX LEIEH, MOXKET: Caep-
KUBATh Pa3BUTUE MPEINPUHUMATEIBCTBA B 1IEJIOM U MaJIOTO B YACTHOCTH,
TO €CTh CO3/]aBaThb OYEHb HEOJArONPUSTHBIE YCIOBUA IJIsi UX Pa3BUTHS,
HallpuMep, YCTaHABJIMBAaTh BBICOKME HAJIOTM HA JEATEIbHOCTb MPE.I-
OPUSATUNA, OTKA3aThCS OT 3aIIUTHl MHTEPECOB BJIAJIENBLEB U TOMY IIO-
n00HOe; ObITh TMOCTOPOHHUM HAOJIOIATENeM, HE NPEHsTCTBYS W HE



oMoras pa3BUTHIO NMPEAINPUHUMATENHCTBA; THUIIUATOPOM MPEANPUHIMA-
TEIbCKOTO Pa3BUTHUSA, MPUHUMAs MEPbl MOWCKAa W IMPHUBJICYEHUE B MPE.I-
NPUHUMATEIBbCKUAN MPOLIECC HOBBIX YKOHOMHUYECKHUX areHTos [1, c. 118].

Kak cBHaETENbCTBYET MUPOBOM OIBIT, OJJHUM M3 CaAMbBIX YCIEIIHBIX
NyTel pa3BUTHS U MOIACPKKU MPEANPUHUMATEIBCTBA €CTh HWHKYOAIus
Ou3Heca, WIM MPEAOCTABICHUE TMOIIEPKKA CYOBEKTY MpeaArnpruHuMa-
TEIbCKOW JIEATEIbHOCTH, KOTOpash HayMHAeT COOCTBEHHBIM OW3HEC, C
LEbI0 YIPOILECHHUS, O0JIETYEHUs U YCKOPEHHUS BXOXKIACHUS €r0 B PIHOK U
JTOCTHXKEHHE JKEJIATeIbHOTO MpeanpuHuMartesnbckoro 3ddekra. Iomaep-
KKa, KOTOpas 0oOecreurBaeTcs WHKyOalue, B 3HAYUTEIbHOM CTENEHU
NOMOraeT HAYMHAIOIIMM MHPHOOPECTH HEOOXOAUMBIN MPOPECCUOHATNZM
OTHOCHUTEJIbHO BBIOpaHHON cdepbl AEATETbHOCTH, CIOCOOCTBYET IMPEO-
JOJICHUIO PBIHOYHBIX W HMCKYCCTBEHHBIX OapbepOB BO BpEMs CO3JaHUs
OW3HEC-CTPYKTYpbl W Ha HayaldbHOM »JTane pasButuid. W eciau, 1o
CTaTUCTUKE, CAMOCTOSITENIbHO BBDKUBAIOT B CPEAHEM OJM3KO TPETH CO3-
JaHHBIX (GUPM, TO CPEAM TEX, KTO BOCIOIb30BAICS MOAJIEPKKONU OU3HEC-
MHKY0aTOpOB, KaKk NpaBUJIO, CTAHOBATCS YCHEUIHBIMU CBepX 85% ydact-
HUKOB.

3a OOIIENPUHATHIM OINpEACIICHHEM, OU3HEC-UHKY0aTOp — 3TO OpraHu-
3allMOHHAsl CTPYKTypa HAy4YHO-TEXHUYECKOW cdepbl, Kakas NpU3BaHHas
00€ecreunTh CTBOPEHHSA HAHJICkKAIUX YCIOBUM Juisi 3(DPEeKTUBHON esi-
TEIbHOCTH MaJIbIX WHHOBAIMOHHBIX (PUPM, KOTOPBIE BOILIONIAIOT B KU3HU
OpUTMHAJIbHBbIE HAYYHO-TEXHOJIOTUYECKUE UICH.

bu3Hec-uHKYOATOPbI— 3TO CTPYKTYpPhI, KOTOPbIE OKa3bIBAIOT IMOMOIIb
HOBBIM KOMITAHUSIM Ha ATalle UX OpraHu3aluu U cTaHoBJeHUA. OCHOBHas
nenb OU3HEC-MHKYOaTOpOB B MHTEPAKTUBHOM MPOIECCE — BIIOXHOBJISTH
JIOJIed Ha OpraHu3alii0 COOCTBEHHOrO Jeia, CO3/aBaTh YCJIOBHS, KO-
TOpbIE COJCUCTBYIOT Pa3BUTHUIO HOBBIX KOMIIAHMM M MNpEaIpUHUMA-
TENbCTBA, MOAJIEPKUBATH UX B pa3padaThIBAHUU HOBATOPCKUX MPOIYKTOB,
OPEAOCTABIATh WM IOMEUIEHUE, CpEICTBAa HWHQPPACTPYKTYpbl U T.1.
['maBHBIA aKIEHT B JACATEILHOCTH OW3HEC-MHKYOAaTOpOB JieflaeTcsl Ha
CTUMYJIMPOBAHUU PA3BUTUS MECTHOM W PETHOHAIBbHONM SKOHOMUKH U
co3JaHuu pabounx MecT. buzHec-MHKYyOATOpbl HEOOXOAMMBI IJI YKpe-
IUICHUST M Pa3BUTHS HayMHAIOMMX Opeanpustuid. OcoOEHHO B TOCy-
JapcTBax C HU3KOM JUHAMHUKON pPa3BUTHSL MPEANPUHUMATEILCTBA POJb
OM3HEC-UHKYOATOPOB OKAa3bIBAETCA OYECHb BaXXHOM JUIsl OOECIEeUeHHUs
MECTHOT'O COIMAIbHO-3KOHOMHYECKOTO Pa3BUTHUA [S].
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Llens OusHec-uHKyOaTopa— oOecreueHne OJIarONPUSITHBIX OpTraHu-
3aI[MOHHO-3KOHOMHMYECKUX YCIIOBHH JUIsl Pa3BUTUS MaJOrO0 W CPEAHETO
Ou3Heca, TMOBBINIEHUSI KOHKYPEHTOCIOCOOHOCTH MPEANPUSATHNH U KOM-
NaHUA HAa PBIHKE MYTEM IMPEIOCTABICHUS BCECTOPOHHEN MOMOIIM MPE.I-
OPUHUMATENSIM HAa BCEX CTAAMSIX OpPraHu3alvu U (PYHKIMOHUPOBAHMS
OpEeANpPUITUI, CONEUCTBUA POPMUPOBAHUIO U PA3BUTHIO UHPPACTPYKTYPHI
NOJJIEPAKKH MJIOTO U CPEAHEro OM3HEca, CO3/IaHUsI HOBBIX PA0OUYUX MECT
[6, c. 64].

B Hamieil ctpaHe mepBble OM3HEC-MHKYOATOpbl MOSBUIUCH B 90-bie
roJIbl MPOIIIOrO BEKa, XOTs 3a pyOeKOM HJied UX CO3/IaHUs BU-HUKJIA €IlIe
B 50-b1e roasl B CIHIA. HemMHOro mnosxe OM3HEC-MHKYOATOPHI MOITYUUIH
pacrnpoCcTpaHEHUE B CTpaHax 3anaaHou EBpombl.

OcHoBaHHast ujaes CO3laHUsl OU3HEC-WHKYOATOPOB OYEHb MPOCTAs:
HEO0OXO0IUMO CO3/aTh OpraHU3alNI0, KOTopasi Obl BCECTOPOHHE 3a00THIIaCh
0 (upMax-HOBMYKAX, YTO JENAIOT JIMIIb [EpBbI€ IIard Ha IMYyTH K
MHHOBAIIMOHHOMY Ou3Hecy. Takas omneka CBOJUTCS K MPEIOCTABICHHUIO
I[EJIOTO Psijia YCIYT, CPEeIM KOTOPBIX OOECleueHHue MajbiXx (Gupm mome-
IMICHUSIMA Ha OCHOBE apeH/Ibl, COJCUCTBUS MPOUEAYPE UX PErucTpaluu,
CO3J]aHUsl YCIOBUM 11 (POPMHUPOBAHMS MEPBOOBITHOTO KamuTana, Ipeo-
CTaBJICHUSI KOHCYJbTAllUid, HA-BYaHHSA 3a IporpaMMaMH MpeArnpUHUMA-
TEIbCKOU NEeATEIILHOCTU U T.II.

Kak mpaBuiio, mansie pupmbl HaxoAsaTcs B MHKyOatope 3-4 rona, a
OTOM OCTaBJISIFOT €r0, CTAHOBATCS (PYHKIIMOHATBHO CAMOCTOSITEIbHBIMMU.

OnbIT pa3BUTHIX CTPAH CBHUJETEILCTBYET, YTO Majible (PUPMBbI, KOTO-
pbI€ «BBIPOCIN» B MUHKYOaTOpE, €CTh 00JIe€ CTOMKUMH Y BBIHOCIIMBBIMU I10
CPaBHEHHMIO C MajbIMU NPEANPUSATUSIMH, KOTOPbIE HE MPOIUIM MPEAbl-
aymend anantaiuu. [lo JaHHBIM, KOTOpBIE OCBEMIAIOT ONBIT MEPBBIX
ouznec-unkyoaropo B CIIIA, 30% dupm-HaunHaromux (BBIXOMLIEB W3
MHKY0aTOpOB) MEpPENUIN U3 MaJIOro OU3Heca BCPEAHEN U elle Ooblliee X
KOJMYECTBO 3aHSJIO HUIIA B MajgoMm OusHece. B To xe Bpems cpeau
CaMOCTOSITEIbHO OCHOBAHHBIX OWU3HECOBBIX (PupM TOJIBKO 12% cocrosi-
JIMCh B JAJbHEWIIIEM KaK npeanpuauMarenu [ 1].

CyliecTBYIOT pa3Hble TUIBl OWU3HEC-UHKYOATOPOB:0€310XOHBIE;
NpUOBLIbHBIEC; (PHIIHAIIBI BEICIIMX YYEOHBIX 3aBECHUM.

be3noxoanbie OM3HEC-MHKYOATOPbl (DYHKIIMOHUPYIOT 3@ CUET CPE/ICTB
MECTHBIX OpraHoB BjacTH. [IpuObUILHBIE OM3HEC-UHKYOATOphl padOTaIOT
Ha KO-MEPUIAHUX TPUHIUIIAX U TPEOYIOT OT PUPM-KIMEHTOB YaCTUYHOTO
BO3MEILIEHUSI CBOMX pacxoAoB. MHKyOaTophI-puinaibl BhICIIUX YYEOHBIX
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3aBEJICHUM CO3/AIOTCS TPU TOAJIEPKKE KPYMHBIX MPEANPUITHH, KOM-
MEpUeCcKUX O0aHKOB, MHBECTUIIMOHHBIX (DOHIOB, KOTOPHIE MOTYT MPEAOC-
TaBUTb HEOOXOIUMbIe (DMHAHCOBBIE pecypchl. Takue (Quimnaibl UCTIOJIb-
3yl0T 00pa3oBaTelbHbBIE YCIYrHM MpenojaBaTeie, HCCIe0BATEIbCKUE
JabopaTopuu ¥ 0a3bl By30B, UX ITOMEILCHUS, OMOIMOTEKH U T.11.

B Vkpaune QyHKIMOHHPYIOT OM3HEC-MHKYOATOpbI, CO3JaHHBIE MPHU
BBICIIMX YYEOHBIX 3aBEICHUSIX, a TaKKe B peruoHax. [locnennue co3nanbl
npu MOJJEPKKE NPYyrux cTpaH. B HacTosiee BpeMs (PYHKIIMOHUPYIOT
OuzHec-uHKyOaTopsl nipu JlHenporneTpoBckoM U KHEBCKOM TEXHUYECKUX
yHuBepcuterax. [lpu QuHaHCOBOW MOIIEPKKE MEXKIyHAPOIHBIX Opra-
HU3AIUA CO3/1aH OM3HEC-UHKY0aTop «XapbKOBCKHE TEXHOJIOTHUWY, LIeHTp
pa3BuTHs HWHHOBanuii B KueBe, MHHOBAIMOHHBIA OWU3HEC-UHKYOATOP B
benou Ilepkau.

busnec-mHKyO0aTOpHI MOTYT CO37aBaThCS KaK CaMOCTOSITENIbHBIE Op-
raHu3alliyd, TaKk U B COCTaBE TEXHOMAPKOB, TeXHOMOJMCOB. Hampumep,
Ou3HeCc-MHKYO0aTop «XapbKOBCKUE TEXHOJIOTHUM» BXOAUT B COCTAaB TEXHO-
napka « IHCTUTYT MOHOKPHCTAIIIIOBY.

B 1998 romy B Hamiei cTpaHe ObUIO CO3/1aHO YKpPaMHCKYH acco-
a0 OU3HEC-UMHKYOATOPOB ¥ MHHOBALIMOHHBIX IIEHTPOB.

B unenom B YkpauHe HacuuThiBajcsi 71 Ou3Hec-UHKyOaTop oOOIIIei
mwiomanpo 8997 kB. M. Mmu Obl1o cozmano 460 mpeanpusatuii u 2335
pabouux wmect [7]. Ilo TeppuTopum cTpaHbl OH3HEC-UHKYOATOpHI pas-
MelnleHbl HepaBHOMepHO. B KueBe u KueBckoil obnactu aeictByroT 12
OuzHec-uHKyOaTopoB, B Oniecckoi oonactu - 9; 18 u3 27 peruoHoB UMEIOT
no 1-2 6uzHec-uHKyoOaTopa [8].

PaccmoTpum MexaHusMm co3gaHusi U (YHKIMOHUPOBaHUS OW3HEC-
MHKY0aTopoB 00Jee 00CTOATENBHO.

[Ipexnae Bcero n3dMpaeTcs CTpaTerusi pa3BUTUS OM3HEC-UHKYOATOpa,
KOTOpasi OMMpaeTcss Ha pa3padOTKy KOHLENIMU ero opra-Hizamii. [Toc-
JIeHSIS TIPelyCMaTPUBAET:

- BBIOOpP TOTEHIMAIBHBIX (DUPM-KIMEHTOB, KOTOpbIE HMMEIOT ''BHU-
XOBYBAaTHUCh'" B HHKYOATOPE;

- BBISIBJICHUE MOTPEOHOCTEN PUPM-TIPETEHICHTOB;

- OIpeJieNieHUEe Clenranu3anu Ou3Hec-WHKy0aTopa Ha OCHOBAaHHUM
BbIOOpa TMOTEHITMAIBHBIX YCIYT, KOTOpBIE JOJKHBI OTBEYATh 3alU-TaM
(UpM-KIIMEHTOB, U NU30paHus COOTBETCTBYIONIEH oTpaciu. HezaBucumo ot
M30paHHON CelUaIU3alUM JeATeIbHOCTh OM3HEC-UHKYOaTOpa MO CBOEMY
COJIEp KaHUIO JOJIKHA ObITh MHHOBAITMOHHOM.
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KoHkypcHblid 0TOOp OyaylIMX HWHKYOMPYEMBIX (PUPM yUUTHIBAET
OPUTMHAJILHOCTh TMpEJIaraéMblX HMH HAy4YHbIX WJACH, NEpPCHEKTH-BU
UCIIOJIb30BAHUSI UX PE3YJbTATOB, U30paHHbIE HAMPABJICHUS MHHOBAIIMOH-
HOU nesTenbHOCTH. Maer pedb 0 TOM, 4TO Malible (UPMBI MOTYT WM
CIIeIliaTi3yBaTUCh HAa CO3/IaHUM MHHOBAITMOHHBIX TMPOJYKTOB, WU 3a00-
TUTHCS 00 UX anpoOau, UIN 3aHUMAThCA TUPAKUPOBAHUEM PE3YIIHTATOB
HOBEHUIINX pa3padOTOK.

@upMbl, KOTOPbIE BXOJAT B UHKYOATOp, MOJJIEKAT COOTBETCTBYIOIIEH
kiaccuukau. OHa OCYIIECTBISECTCS HA OCHOBE TAKUX KPUTEPUEB, KaK
MECTOHAXOXJeHUE (UPMBI, YUCIECHHOCTh NE€PCOHANIA, YPOBEHb Mare-
PUAIBHO-TEXHUYECKOr0 OOecIieueHus, o0beM (PUHAHCOBBIX PECYpPCOB U
OPOJIaXkKy U T.II.

[ToTpeOHOCTH BHOBb CO3/IaHHBIX (DUPM B YCIyrax u BUAAX MOIACPIKKU
B 3HAUUTEIBHOM Mepe 3aBUCAT OT HU30paHHOrO BHUJA JACATEIBHOCTH,
COOCTBEHHBIX MO3MOKHOCTEW (UPMbI U TPEOOBAHUN PHIHOYHOW CPEBI.
buzHec-uHKYOATOp OmpenenserT WKaly TaKuX MMOTPEOHOCTE U COIo-
CTaBJIIET MX C TEMU YCIyramH, KOTOpPBIE MOXXET MNpPEeIOCTaBUTh. 3/1€Ch
YUUTBIBAIOTCS KaK CIelUanu3anusi Ou3Hec-uHKy0aTopa, TaK U CTOUMOCTh
ATUX YCIYT, & TaK)K€ TApaHTUM BO3BPAILCHUSI CPEJCTB, KOTOpbIE OM3HEC-
MHKyOaTtop OyJeT TpaTUTh B MOMJAEPKKY CBOMX (PUpM-KIHMEHTOB. K
Hanbojiee BOCTpeOyBaHUX YCIYr OW3HEC-UMHKYOAaTOpPOB MpUHAIJICKAT:
o0OecrieueHre TOMEIICHUSIMA; WH()OPMALMOHHBIE, KOHCYJIbTAallUOHHBIE,
oOpa3oBaTebHbIe, KOMyHUKAIIMOHHbIC, MAPKETUHTOBBIE YCIIYTH.

Ha ocHoBanuu wucxomHoil uHpopManuu paszpadaTbiBaeTcs OU3HEC-
IJIaH AEeSTENbHOCTH WHKyOaTtopa. OH NpexXe BCEro YYUTHIBAET STarllbl
IPOXOKEHHST (PUPM-KIMEHTOB 4epe3 OuzHec-uHkyoarop. K atum stanam
NPUHAJJICKAT TAKHUE:

1) n3bpanue (puUPMBI-KIMEHTA U 3aKJIIOYEHUE COTJIAllEHUs ¢ Hel 00
apeH/ie MOMEILICHHUS;

2) BBEJICHUME HOBHYKA B MHKYOATOp M €ro pa3BUTHE, MPEIAOCTABICHUE
€My HEOOXOMMBIX YCIYT Ha JIbroTHOM ocHOBE (1 rom);

3) mocTteneHHOE pa3BUTHE (UPMBI, TOBBILICHUS €€ KBalnu(uKa-
[MMOHHOTO YPOBHS B 0O0JacTH WHHOBALIMOHHOTO OHW3HECA, COKpAICHUS
JILIOT, KOTOPBIE MPEAOCTABIAIOTCI UHKYOAaTOpOM (2-3 roaa);

4) BbIX01 (pupMBI U3 MHKYOATOpAa.

busHec-maH omnpenenseT OCHOBHbIE MapamMeTpbl W HAaINpPaBICHUS
NEeSIIbHOCTU OM3HEC-UHKYyOaTopa. B HEM y4MTBIBAa€TCA KOJUYECTBO (DUPM,
KOTOpbI€ BOILIM B MHKYOaTop, BpeMsi UX NpeObIBaHUS B HEM, O0bEM

13



NEeSTEIbHOCTH OU3HEC-MHKYOaTOpa, 00beM (PMHAHCOBBIX U MAaTEPUATIBLHUX
pPECYPCOB, KOTOpPBIE HYKHBI JIJII €ro paldoThl, CTENEHb JIbFTOTHOW MO/I-
JEep>KKM MHKYOAlMOHHBIX (DUPM, MPUHITUIIBI U YCJIOBUSI B3aUMOJCHCTBUS
Ou3Hec-uHKyOaTopa ¢ (hupMamu MocJie X BbIXOJIA U3 HETO.

JIbroTHBIN pPEXUM JEATEIIbHOCTH OM3HEC-MHKYOAaTOpa SIBJSETCS CPE-
CTBOM MPUCHOCOOTEHUSI MalblX (PUPM K KECTKUM TPEOOBAHUSAM Pbl-
HOYHOM cpenbl. DUpMa-HOBUYOK CHauyaja MOYTH OECIUIATHO IMOJIb3YeTCs
yciiyramu OusHec-unkyoaropa. Ho B Mepy ee ykperieHus, npuoOpeTeHue
HEOOXOJMMBIX 3HAaHUM W YCWJICHHsS] COOCTBEHHBIX KOHKYPEHTHBIX IMpPEH-
MYILIECTB OM3HEC-UHKYOAaTOp COKpallaer OO0bEeM JbIOT W TOCTENEHHO
NepeBOIUT (PUPMBI B peajibHbIC PHIHOYHBIC YCIOBUS CYIIECTBOBAHUSI.

Pe3ynbTaTUBHOCTh JESATENLHOCTH OW3HEC-MHKYyOaTopa OIlEHUBAeTCs
Mo pa3HbIM MokazaTessiM. K HUM MOXXHO OTHECTH KOJMYECTBO MalIbIX
MHHOBAIIUOHHBIX (DUPM, CO3JJaHHBIX OM3HEC-UHKYOATOPOM, YIACIbHBIN BEC
NPEANPUATANA, KOTOPbIE «BBIKIJIM» TOCIE BBIXOJA W3 HEro, KOJIMYECTBO
BBITIOJITHEHHBIX MMM WHHOBAIIMOHHBIX IMPOEKTOB, 00BEM peaM30BaHHOU
HAyYHO-TEXHUYECKON MPOAYKIINH, KOJIMYECTBO CO3JJaHHBIX pabOUnX MECT,
pa3Mephl MPOU3BOJICTBEHHBIX U CEPBUCHBIX IJIOMIACH | T.11.

Jloxoapsl OM3HEC-MHKYOATOPOB, KaK MPAaBHWJIO, COCTOST U3 apEHIHON
TUTaThl 32 HAEM MOMEIICHHH, TIJIaThl MPU MPEIOCTaBICHUH YCIIYT, y4aCTUU
B NpUOBUISAX (PUPM, KOTOpHIE BBHIIUIM W3 WHKyOatopa. DUpMBbI- Ha4yu-
HAIOIIME HE MOTYT B TIEPHUOJ] CBOETO CTAHOBJICHMS IJIATUTH OOJIbIINE
CpelICTBa MPHU MOJYyYEHUU YCIYyT U 3a momemieHus. [103ToMy OCHOBHBIM
HMCTOYHUKOM JOXOJ0B OH3HEC-WHKyOaTopa OCTAalOTCs NPUOBUIM OT CO-
TPYJAHUYECTBA C OBIBIITUMU KIIMEHTAMHU.

CrnengyeT OTMETUTh, YTO B HAcTofAllee BpeMsi B YKpauHe Ou3HeEC-
MHKYOaTOphl MMEIOT 3HAUUTEIbHBIE (DUHAHCOBBIE TpyAHOCTU. HexBarka
CPEIICTB MPUBOJUT K CYIIECTBEHHOMY YMEHBIIIEHUIO O0BEMOB UX JICSITEIb-
HocTH. Yamie Ou3HEC-MHKYOaTOpbl MpPEBpAIlalOTCs MPOCTO B KOHCYIb-
TallMOHHBIC TEHTPHL. Hepenko OoHM M3MEHSIIOT CBOEMY WHHOBAIIMOHHOMY
HA3HAYEHUIO M HAYMHAIOT 3aHUMAThCS MpoOJIeMamMu Pa3BUTUSI OOBIYHOMN
peaNpUHUMATEIHCKON JACSITEIbHOCTH.

Ha ocHoBe u3ydeHHsl OIbITa HUCIOJIB30BaHUS MEXaHU3Ma OW3Hec-
MHKYOaTOPOB B CTpaHaX C Pa3BUTON SKOHOMHUKOW, HaMH pa3paboTaHa
MOJENb OW3HEC-UHKYy0aTopa, HCIOJb30BAHUE KOTOPOM MOXKET COJCH-
CTBOBATh KaK PAa3BUTUIO, TAK M YIPABJICHUIO MaJIbIM OW3HECOM, KOTOpas
BKJIFOUAET: OJIOK MHHOBAIIMOHHOM MOAJNEPKKU; OJIOK 0OecTrieueHuss MapKe-
TUHTOBOM TOJJEPKKH; OJIOK TOJYyYEHHUS JOXOJOB OT MPEAOCTaBIICHUS
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KOHCAJITUHTOBBIX, IOPUIUYECKUX U ayJAUTOPCKUX YCIYT, JU3UHTA, U3]1a-
TEIbCKOHN JEATeIbHOCTH; OJIOK yUEOBI.

buzHec-uHKYOATOpPhl 3aHUMAIOT BaXHOE MECTO B HWHHOBAIMOHHOMN
UH(]pacTPyKType, KOTOPBHIE PACCMATPUBAIOTCS, MPEXKAE BCEro, KaK 4acTb
UH(pacCTPyKTyphl MOAJECPKKA MAJOro MpeAnpUHUMATEIbCTBA, HO OJIHO-
BPEMEHHO OHH SIBJIIIOTCS MHCTPYMEHTOM SKOHOMHMYECKOH, COLMAIbHOM,
CTPYKTYPHOM M WHHOBAIIMOHHOW TMOJIMTHKU. bH3HEC-UHKYOaTOpbhl MOTYT
ObITh KaK CaMOCTOSITEJIbHBIMU XO3SMCTBEHHBIMU OpraHU3AIMsIMU C TIpa-
BaMH IOPUJIMYECKON JMYHOCTH, KOTOPBIE CO3/IAI0TCS, KaK IMPaBUIIO, IS
NOJJIEPAKKN HETEXHOJOTMYECKOr0 MAJIOr0 NPEeANPUHUMATEIbCTBA, WIIU
JIEHCTBOBaTh B COCTAaBE TEXHOMapka M ObITh OPUEHTUPOBAHHBIMU Ha
paboTy B 001acTAX BBICOKMX TEXHOJIOTHH, TO €CTh MOIAEPKKY MaJlOro
MHHOBAIIMOHHOT'O MPEANPUHUMATEIBCTBA B HAYYHO-TEXHUUYECKOU cdepe.
NukybaTop, kak (GopMa U SJIEMEHT WHHOBAIIUOHHOW WH(PACTPYKTYpHI,
HAXOJIUTCSI B TIOCTOSSHHOM Pa3BUTHH, JOTUKY KOTOPOTO BO MHOTOM ITOMO-
raeT MOHATh UCTOpPHS BOSHUKHOBEHUS U PACHPOCTPAHEHHS UHKYOATOPOB
[9, c. 163].

OmuH W3 NPUHUUIIHAIBHBIX BOMNPOCOB B JICSITEIBHOCTH OW3HEC-
MHKYO0aTOpPOB 3aKJIIOYaeTCs B BBHIOOpE ONTHUMAIBHOW (POPMBI HKCILTya-
TallMu CO3JaBacMbIX OW3HEC-MHKyOaTopoB. Ha HbIHENIHEeM 3Tarme cyIiec-
TBYET OOJIbIIOE pazHOOOpa3ue OpraHU3allMOHHO-NPABOBBIX (hOpM OM3HEC-
MHKY0aTopoB. bu3Hec-MHKY0aTOpbl CYIIECTBYIOT KaK CTPYKTYPHBIE MOJI-
pa3leneHrss OpPraHu3allMil BBICOKOTO MOpsAJIKA M Kak aBTOHOMHBIEC YU-
pexaeHus. Opranu3alioHHO-TIpaBoBas (opma OusHec-uHKyo6aTopos (bBI)
BO MHOTOM ONpPEACNAET MOTCHUHAIbHbIE MCTOYHUKU (DMHAHCHUPOBAHUS
JesTeIbHOCTH WHKyOaTopa. Peructpammss B B kadectBe HEKOMMeEp-
YECKOW CTPYKTYPhI MPEIOCTABISAET JONOIHUTEIBHBIE BO3MOXXHOCTH IS
MOJIyYEHUSI TPAHTOB U CPEACTB Pa3HbIX OpraHU3alMU MOJAEPKKH MaJIOro
ouzHeca, nHHOBa. DOPMBI TOCYAAPCTBEHHOM, OOJIACTHOW WM yUpEeXK-
JCHUW HUBIIETO MOAYMHEHUS O0O0ECHEeUYMBAIOT JOCTYN K OIJKETHOMY
(PMHAHCUPOBAHUIO, YYACTHUIO B TOCYJIaPCTBEHHBIX U PETMOHAJIBHBIX MPOT-
paMMax pa3BUTUS MaJIOrO MPEANPUHUMATENBCTBA. B CBOIO ouepenp,
OpraHU3alMOHHO-IPaBoBask popMa UHKYyOATOpa 3aBUCUT OT TOTO, KEM U Ha
YbM cpencTBa cosnaercsa bU.

['1aBHOE TTpEUMYIIECTBO OU3HEC-UHKYOATOpa JIsl MOYMHAIOUHUX MPEI-
NpUHUMATENEH, KOTOpPbIE Yallle BCETO MCHBITAOT (PUHAHCOBBIX TPYI-
HOCTEH, 3aKJII04aeTcsi B TOM, UYTO HMHKYOQTOpbl MPEIOCTaBIAIOT UM
«KpBIILY HaJ TOJOBOI» Ha JILIOTHBIX YCIOBHUSX, IO IIeHAM 00Jiee HU3KUM
OT PBIHOYHBIX (IO KpailHEH Mepe, cHavaua).
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JI71s1 TTOJTHOIIEHHOM JIEATEeIbHOCTH OM3HEC-MHKYOATOp JOJKEH MMETh
HEO0OXOIUMbIC MOMEIIEHUs (MCX0s U3 3arpaHuyHoro omnbita — 1000-2000
KB.M.), MaTE€pUaJIbHO-TEXHUYECKYIO 0a3y (oducHas TexHuka, HTepHET,
y4deOHbIC KJacChl, KOH(EpeHI-3all, OMOIMoTeKa), KBATM(MUIIMPOBAHHBIN
ITaT, a TaKXe KOHCYJbTAHTOB M MpernojaBareied, KOTopble padoTarorT,
KaK MMPaBUJI0, HA KOHTPAKTHOM ocHOBeE [10].

Konnenuust 6u3Hec-uHKyOaTopa JOMYCKaeT pOTalui0 (PUpM-KIMEH-
TOB, MOTOMY B HHKyOaTope, Kak MpaBUJIO, HE JOJKHO OBITh JOJI-
TOCPOYHBIX WJIM TPEKJIECBPEMEHHBIX JOMOBOPOB 00 apeH/ie MOMEIICHUS.
TepMuH UX <«KH3HBb» B MHKyOaTope CKiIaabiBaeT OoT 2 no 5 ner. Eciam
OPEANPUITUE 32 3TO BpeMs KPENKO BCTAET HAa HOTU, TO €EMYy CTOUT HAUTH
cebe TmoMeIlIeHHe BHE HHKyOaTopa MW OCBOOOJAMTH MECTO JUIsi HOBOM
mMosiofoit ¢pupMmbl. OHaKO, HA MPAKTUKE, B 3aBUCUMOCTH OT UMEETCS B
HaJIMYUM TUIOMIAAM U CIpOca Ha HEE MHOTJIa MOTYT HCIIOJIb30BAaThCS U
OoJiee ITUTEIbHBIC IOTOBOPHI 00 apeH/Ie.

OTOOp KIMEHTOB B OW3HEC-UHKYOATOp JOKEH MPOBOJIUTCS Ha
KOHKYpCHOW ocHOBeE. [Ipu 3TOM, IpeTEeHAEHT AOJAKEH 00OOCHOBATh, YTO €T0
NPOEKT HMMEET pEaJIbHbIC IIAHChI HAa YCIEX U SBISAECTCS KOHKYPEHTO-
CIIOCOOHBIM, a caM MPETEHJEHT OTBEYAET KPUTEPUSIM PYKOBOIUTEISA
MHHOBAIIMOHHOTO Mpeanpuatust (ypoBeHb 00pa30BaHMsl, ONBIT PabOTHI U
TaK jiajee).

BakHpiMM nperMyniecTBaMu OHU3HEC-WHKYOAaTopa SIBISIFOTCS TaKkKe
TBOpYECKasi arMocdepa U BO3MOKHOCTh KOHTAKTUPOBaTh M3ce0e Moa00-
HBIMU, UMUK CEPbE3HON KOMITAaHMH, HA0OP HEJOPOTUX, HO HEOOXOAMMBIX
yCIIyT, THOKOCTh MEHEKMEHTa B MHKyOaTope.
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TEOPETUYECKHUE ACIIEKTBI @OPMHUPOBAHUSA CUCTEMbI
MOTUBALIUU PABOTHUKOB

Annomayus
B nmaHHOU cTathbe paccMaTpUBANOTCA TEOPETUUYECKUE ACTIEKTHI MOTH-
Ballud pPaOOTHUKOB, OOBEAWHEHHBIE B CHUCTEMY HJEH, HAa OCHOBAHHUU
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KOTOPBIX B HACTOSIIEE BPEMS MOTYT Pa3BUBATHCH IMOIXOJbI K CTUMY-
JUPOBaHUIO paboTHUKOB. [lomuepkuBaeTcs BaKHOCTh MOTHBHUPOBAHUS
NepCOHaNa, KaK C IEeJbI0 TMOBBIIICHUS TPOU3BOAUTEIHBHOCTH, TaK M JJIs
CO37aHUs OJarONpHUSATHBIX YCIOBHH paOOThl. AHATU3HPYIOTCS MPUYHUHBI
HEey/Ta4 UMIIEPATUBHOTO BO3JICHCTBUSI HA paOOTHUKOB.

Ha ocHOBe aHanM3a’KCIEpUMEHTOB OCHOBATENICM IIIKOJ 4eJioBeYec-
KHX W TOBEJICHYECKUX OTHOIICHUN, PacCCMaTPUBAIOTCS HEHMMIIEPATUBHBIC
¢dbopMBI BO3JEHCTBHS HAa MOTHBAIMIO CYOBEKTOB. B pesymbTaTe aHammsa
MOJIXO/J0B K YIIPABIICHHUIO TIEPCOHATIOM, IMpeJjlaraéMbIX MPEICTaBUTEIISIMU
Pa3IMYHBIX IIKOJ MEHEIKMEHTA, HMCCJIEAOBaHbl HAOJIOJaeMble OCOOCH-
HOCTH M HaIlpaBJICHUS Pa3BUTHS CUCTEMbI MOTHUBAIIUM ITepcoHaja. Paccmo-
TPEHbI OCOOCHHOCTH W MPEANOYTEHUS B HMCIOJb30BAaHUM WHCTPYMEHTOB
MOTHBAIINH, XapaKTePHBIC UIATIPEACTABUTEICH pa3IMYHBIX CTHIICH yIIpa-
BIeHUsA. PaccMoTpeH ompeneneHHBIM BKJaJ, BHECCHHBIM pPa3IWYHBIMHU
IIKOJIaMH MEHEPKMEHTAB Pa3bsICHEHHE CYIITHOCTH MOTHBAIIUU B CHUCTEME
MEHE/HDKMEHTa W POJIM OTIASIbHBIX ()OPM M METOJIOB CTHUMYJIHUPOBAHUS B
MOBBIIIICHUU MOTHBAIIMK TpyAa paOOTHUKOB. PaccMoTpeHbl XapaKTepHbIe
0COOEHHOCTH B BBIOOPE BHJIOB MOTHBAILIUM B JIEMOKPATHYECKOM, aBTOPH-
TapHOM, JTUOEpaTbHOM CTUJIE pyKoBOJIcTBa. Ha ocHOBaHMM TIPOBEICHHOTO
MCCJICAOBAHUS OTMEUEHO, YTO MPOIECC MOTHUBAIIUU SBIISICTCS JOCTATOUYHO
CIOKHBIM W TpeOYIOIIUM H3y4YeHUs] BCEX €ro acmeKkToB. llomydeHHBIC
BBIBOJIbI MOTYT OBITh IMPUMEHEHBI B MOBBIMICHUH Y()DPEKTUBHOCTH YIIPaB-
JICHYECKON JIESITSIPHOCTH 3a CYET IMPaBUJIBLHOIO TMOHHUMAHHWS TEHICHIIUNA
M3MEHEHUS POJIM MOTHUBAIIUH TTEPCOHANIA B KOMITAHUSX.

Kuarw4eBble ciaoBa: MoTuBalus mepcoHana, 3Q(EKTUBHBIA MEHE-
KMEHT, MOTHB, CTHUMYJ, BHJbl MOTHBAIMH, MEHEIKMEHT IIepCOHAaJa,
TEOpHSI MOTHBAIIMH, MPOIECC MOTHBAITUH.

J1.Hebenvyosa', 3. Y.ﬂofcy&mueeal

i . :
Abaii amvinoazel Kazax ¥immulk neda2ocukanslk yHUsepcumenti,
Anmamuwt K., Kazakcman

KBISMETKEPJIEPII BIHTAJIAHJBIPY ) KYHECIH
KAJIBIIITACTBIPY AbIH TEOPUAJIBIK ACIIEKTIVIEPI

Anoamna
byn makanaza Kasipri TaHjaa KbI3METKEpJEpl BIHTAIAHIBIPY TCIJI-
JEpiH AaMbITa aJlaThbIH UAesIap *KyHeciHe OIPIKTIPUIreH *KYMBbICIIbLIAPIbl
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BIHTAJIAHIBIPY/IBIH TEOPUSIIBIK ACTIEKTUIEP1 KApACTHIPhLIAAbl. OHIMIITIKTI
apTTBIPY MaKCaThl YIIIHJE, KOJIAMIbI )KYMBIC KaFJaljiapbIH kacay YIIiH
7€ TEPCOHAJALl BIHTAJAHJABIPYABIH MAaHBI3BUIBIFBI aTan oTiiedl. Kpiz-
METKepJiepre UMIEPATUBTIK 9CEp €TYIH COTCI3 ceOenTepl TalJaHabl.

AJaMrepIIiiK:KoHe MiHE3-KYJIbIK KaTbIHACTaAphl MEKTENTEPiHIH HEri-
31H KaJIaylIbUIAPJbIH YKCIIEPUMEHTTEPIH Tajaay HET131HIE CYyOBbEeKTiIep/Il
BIHTAJIAHIBIPYFAdCEP €TYJIH HMIIEPaTUBTI €MeC HBICAHJAphl KapacTbl-
phUIaibl. Op TYPJl MEHEIHKMEHT MEKTENTEPiHIH OKUIJIepl YChIHATHIH
NepPCOHAIBI OacKapy TOCUIACPIH Tajlgay HOTHIKECIHJE MEPCOHANIBI bIH-
TaJaHJbIPy JKYWECIH IaMbITYAbIH €pEKIIETIKTEPT MEH OarbITTapbl 3€pT-
TeaAl. OpTypii Oackapy CTUIBJACPIHIH OKUIJEPIHE TOH MOTHUBAIUS
KYpaJlJJapblH TaialaHy €peKIIeNIKTEPl MEH apThIKIIBIILIKTaphl Kapac-
THIPbUIFaH. MEHEKMEHT JKYMECIHJET1 BIHTAIAHABIPYABIHMOHIH KOHE
KbI3METKEpJEPAiH €HOErIH BbIHTAJaHABIPYAbl APTTHIPYJAFbl KEKEJEreH
HBICAHJIapbl MEH OJIICTEPIHIH POJIiH TYCIHAIPYJE MEHEIKMEHTTIH OpTYpJl
MEKTEINTEPIHIH KOCKaH Oenriiai Oip yJieci KapacThIpbUIabl. backapybiH
JEMOKPATHUSJIBIK, aBTOPUTAPJIbI, JIMOEpaibl CTHIIIH/E bIHTAJAHIBIPY TYP-
JIEpiH TaHAayJa TOH €PEeKIICTIKTEp KapacThlpbulFaH. JKypri3iireH seprrey
HETI31HJe BIHTATAHABIPY MPOILECIHIHOTE KYpJEdl EKEHIITI)KOHE OHBIH
OapJIbIK aCTEKTUICPIH 3€PTTEY I Tajall €TETIHJIr aTajbll ©TTi. AJIbIHFaH
KOPBITBIHABUIAP KOMITAHUSJIAPJIaFbl TMEPCOHANJIBI  BIHTAIAHABIPYPOIIIHIH
e3repy YpAICTEpiH AYpHIC TYCIHY eceOlHeH OacKapy KbI3METIHIH THIM-
JUJITIH apTThIpyAa KOAAAHBUTYbl MYMKIH.

Tyilin ce3aep: KbI3METKEpJEpAl BIHTAIAHABIPY, THIMAL Oackapy,
BIHTAJIAH]IBIPY, BIHTAIAHABIPY, BIHTAJIAHIBIPY TYpJEpl, MEepCOHANIbI Oac-
Kapy, bIHTAJIAHIBIPY TCOPUSICHI, BIHTATAHABIPY YAEPICI.

Nebeltsova D. 1, Dzhubalieva Z.U.!

"Kazakh National pedagogical university named after Abay
Almaty, Kazakhstan

THEORETICAL ASPECTSOF THE FORMATION
OF THEMOTIVATION SYSTEM OF WORKERS

Abstract
This article discusses the theoretical aspects of employee motivation,
united in a system of ideas, on the basis of which approaches to employee
incentives can now be developed. Emphasizes the importance of
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motivating staff, both with the aim of increasing productivity and creating
favorable working conditions.Analyzed the causes of failures imperative
impact on workers.

Based on the analysis of the experiments of the founders of schools of
human and behavioral relationships, non-mandatory forms of influence on
the motivation of the subjects are considered. As a result of the analysis of
approaches to personnel management offered by representatives of various
management schools, the observed features and directions of development
of the personnel motivation system are investigated. The features and
preferences in the use of tools of motivation, characteristic of repre-
sentatives of different management styles, are considered. A certain
contribution made by various schools of management to clarifying the
essence of motivation in the management system and the role of individual
forms and methods of stimulation in increasing the motivation of
employees is considered. The characteristic features in the choice of types
of motivation in a democratic, authoritarian, liberal leadership style are
considered. Based on the study, it was noted that the process of motivation
is rather complex and requires studying all its aspects. The findings can be
applied in improving the efficiency of management activities due to a
correct understanding of the trends in the role of staff motivation in
companies.

Keywords: staff motivation, effective management, motive, incentive,
types of motivation, personnel management, motivation theory, motivation
process.

CoBpeMEHHBIN 3Tal pa3BUTUSA JIEMOHCTPUPYET YCUJICHUE BIIUSHUS
CUTyallUM B TJ00QJIbHONH SKOHOMHKE, (DAKTOPOB pHUCKAa Ha pPa3BUTHE
OTEUYECTBEHHON HKOHOMMKH, BO3MOXKHOCTH IS MOJJICP’KaHUSI KOHKY-
PEHTOCIIOCOOHOCTH HAIIMOHAJIBHBIX KOMITaHUH. TEeXHOJOrM4YecKui mpor-
pecc, aBTOMaTtu3alusl pabO4YMX MECT BBIABUTAIOT HOBBIE TPEOOBAHUS K
OpraHu3aiu padovyero NpoCTPAHCTBA, MOATAIKUBAS PYKOBOJAUTEIN KOM-
NaHW K TUIAHUPOBAHMIO TOJFOTOBKM W TEPEMOJTrOTOBKU COTPYIAHUKOB
JUISL pa3BUTHUSL TPEOYEMBbIX HABBIKOB (B TOM 4Yuclie, HU(POBBIX, aHAJU-
THYECKUX U T.1.). KoMmaHnusiM NpUXOAUTCS TOCTOSIHHO ITIpHUCIOcad-
JIMBATHCS K MPOUCXOIAIINM U3MEHEHUSIM JIJISI TTOJIIEPKAHUST YBEPEHHOCTHU
B YCTONYMBOM Pa3BUTHUU B IEPCIIEKTUBE.

B sTuX ycClOBUSX MOTHBaIUs IEepCOHANa SIBJISIETCS OJHOM M3 OC-
HOBHBIX MPOOJEM B COBPEMEHHBIX OTEUECTBEHHBIX KOMITAHUSAX, 3aWH-
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TEPECOBAHHBIX B MOBBIIIEHUH KOHKYPEHTOCTIOCOOHOCTH M YCTOMUYHUBOCTH
MO3UIIMM Ha 3aHUMAEMBbIX PBIHKaX. JTO JIEMOHCTPUPYET C OJHOU CTOPOHBI
BO3PACTAaHHUE POJIM IEPCOHANIA B COBPEMEHHBIX YCIOBHUAX, a C APYrou
CTOPOHBI TOJATBEPKAAET ITOBBIIICHUE CJIOKHOCTH TNIPOLIECCOB MEHEN-
*MeHTa B kommanusx [1]. Kak npaBuio, gocturaemele 1eau pabOTHUKOB
M OpraHM3ali 3HAYUTEIIBHO pa3nyarTcs. B CcBsA3M C 3TUM opra-
HUBALMUSIM TPUXOJIUTCS MpUJlaratb yCWIMS JJISI TOrO, 4TOObI KaKHUM-TO
o0pa3oM 3acTaBisTh pPAOOTHUKOB ASPPEKTUBHO TPyAUTHCA.TO €cCTb,
cornacHo II.[J[pykepy, opraHu3zanuu JOJDKHBI yAOBJIETBOPSATh aMOUIIUUA U
MOTPEOHOCTH WX PAaOOTHUKOB, YUMTHIBAs IMPU STOM HHIWBUIyAIbHBIE
0COOEHHOCTH OTJEIbHBIX PAOOTHUKOB.

[Iporiecc MOTUBAIMU SIBJSETCS JOCTATOUHO CJIOKHBIM M TPEOYIOITUM
M3Yy4YECHUS BCEX €ro acmnekToB. Kak NCHUXWYECKOe SBJICHWUE, MOTHBALIMS
UMeeT OOJIbIIIOE KOJUYECTBO TPAKTOBOK M pAacCMaTPHUBAETCA KaK COBO-
KYITHOCTb HMHTEPECOB, MOTHBOB H CTHUMYJIOB. MOTHBOM SIBISI€TCS
BHYTPEHHSI MOOYIUTENbHAsI CUJIA, CBSI3aHHAs C YJOBJIETBOPEHHEM IIOT-
pedHocTeil naauBuAa. CTUMYJ MPEACTABISIET 00Jiee y3KOE MOHSATHE, YEM
MOTHUB, NOAPA3yMeBasi HEKYH) MAaTEPHAIbHYI) 3aMHTEPECOBAHHOCTHOT-
JETBbHBIX UHIUBUJIOB B PE3YyJIbTATAX TPY/IA.

DTOT mpoIEecC THIATEIbHO U3ydaics, HaunHas ¢ 30-X TOJI0B MPOIIIOTO
CTOJIETHUSI, YTO MTO3BOJIMJIO PA3JIMYHBIM IIIKOJIAM MEHE/)KMEHT BHECTH CBOM
BKJIaJl B pa3bsICHEHUE CYIIHOCTHM MOTHBAllUM B CUCTEME MEHEIKMEHTa U
pOJIM OTHENbHBIX (POPM M METOJOB CTHUMYJIUMPOBAHUS B IOBBIINICHUU
MOTHUBAIIMK TpyAa paOOTHUKOB [2].

CormacHo OnToHy M»3il0, OCHOBATENIO IIKOJBI YEJIOBEYECKHUX OTHO-
IIEHUM,pa00THUKA MOTUBHUPOBAHBI HE CTOJIBKO YKOHOMHYECKOU BBITOJIOMN,
a mo OoJplIed Mepe COUUATBLHBIMU YCIOBHUSMH, MOCKOJIBKY YEJIOBEK -
CYILIECTBO COLMAJIbHOE. B pe3ynbTaTe BBINOJIHEHUS] CBOUX HCCIEHOBAHUMN
Mb5110 BBIIBUHYJ THIIOTE3Y O TOM, YTO COTPYJAHHWKA MOTHUBHUPYET €ro
COLMaJIbHAsl Cpela, YPOBEHb 3HAYMMOCTH B KOoMIlaHMHM. HemanoBakHyro
pOJIb OH yJemsia HeOopMaJIbHBIM TpyIIiaM, KOTOPBIMUA MEHEKepy HEO0O0-
XOJAUMO YIIPABJIATh, MOCKOJIBKY HETJIACHBIC MPABWJIA JTAHHBIX TPYII HE
BCETJa COOTBETCTBYIOT MHTEpecamM KoMmmaHuu. «Pabora — ecTb nearenb-
HOCTh TPYHOIIbD», C JAHHOM TOYKW 3PEHUS MEHEIKEPY HYKHO IIOJI-
JepKUBaTh U OOIIEHHE MEXIY COTPYIHMKAMH, YMETh YIPABJISATH KOH-
dbaukTamu [3].

B cBoro ouepenp @osierTt, 3asBUIIa, YTO KOH(MDIMKTH B OpraHU3aLUAX
ABJIAKOTCS. €CTECTBEHHBIM SABJICHUEM, AK€ HYXKHBI IS JTAIbHEUIIIErO
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pa3BuTua. UYToObl pPaOOTHHUK OBLI 3aMOTUBUPOBAH, OH JOJIKEH YyBC-
TBOBaTh CBOE BJIMSHUE M BKJIAJ B pa3BUTHE (PUPMBI, ITUM PYKO-
BOJCTBOBAJIUCH IPAMOTHBIE MEHEKEPHI.

PotnucOeprep Takke MNOATBEPAMI Te3UC M»dHO O CIUIOYEHHOCTH
He(OpMaIbHBIX TPYyHI, (PakT, UYTO JIOJW TEPPUTOPHAIBHO OJIMKE HaXO-
JIUBIIKECS JpYyr K ApYry 4amle 3aBs3bIBalid APYKECKHE OTHOIICHUSI.
Takum 00pa3oM, HEOCO3HAHHO co3Aaroluecs: HePOopMallbHbIE TPYIIIIHI,
3aTeM UMEIOT OOJIBIIYIO CIUIOYEHHOCTh, OOHAPYKHUBas LEIOCTHOCTh HJEH.
[ToaTOMy, mpexae BCero, KOraa roBopAT O MOTHUBAIMU IE€pCOHana, TO
NOApPa3yMeBaETCAd ONpEACNICHHAass Tpynmna JIoAeH, «KOMaHaa», pas3fe-
JIeHHasd Ha HepopMalibHbIe TIpymIbl. BiusHue ObICTpee Bcero pac-
IPOCTPAHSETCS Ha BCIO KOMaHIYy, MOCKOJbKY €€ o0llee HacTpOeHUe
MaHUITYJIUPYET COCTOSIHUEM HWHIMBUIOB, U 3aT€M, B YACTHOM MOPSJIKE,
paccMaTpUBaeTCsl OTACIBHO KaXAasi JUYHOCTb.

B nenom naHHas mikoja Jana MpearnoChUIKU K Pa3BUTHIO BOIIPOCAa O
MOTHUBALINH, IPU3bIB K «KMEHEIPKMEHTY YUaCTHs», a TAKKE B3aUMOBIIUSIHUS
(opMabHBIX U HEPOPMATIBHBIX TPYIII.

[TpyuHIMIIBI TOBEAEHUYECKOM IIKOJIbI TAKKE ChIFPAIM HEMAJOBAXKHYIO
ponb B naHHOM Bompoce. OcHoBomnonoxHuk Yecrtep bapHapna, B cBoeu
TEOpUM MpU3HaHUS Oe3pasznuuusi HacTauBal: «DPHEKTUBHO padoTarOUIUIA
PYKOBOAMUTEND JOJIKEH CO3/1aTh y BCEX PAOOTHUKOB OLIYIIEHUE, YTO OHU
MOJIy4aroT OT OpraHu3aluu OoJibllie, YEM JAl0T €.

Taxxxe UY.bapHapn yrtBepknai, yTo (QopMalibHash OpraHu3alus He
MOKET CYIIIECTBOBaTh O3 00Iel co3HaTeNnbHOU 1eau. To ecTh, OmKEH
OBITh OOIIUMI MOTHB YAOBJIETBOPAIOIIUN 00€ CTOPOHBI, OPraHU3ALMI0 U
KaXJI0ro pabOTHHKA B 4acTHOCTH. Hapsamy ¢ 3TuUM, y MOBEIEHUYECKOH
IIKOJbl CYHIECTBYIOT MPUBEPKEHIBI JBYX HaMpaBJICHUN: KOHUEHTPH-
PYIOIIMXBHUMAaHUE Ha KaXAYyH0 JUYHOCTh M Ha TPYIIbl PaOOTHHUKOB.
Hanbonee spkuM mNOpencTaBUTENEM JIAaHHOTO HAIPABICHUS SABJISETCS
AbGpaxam Macioy c npu3HaBacMOM Ha CETOAHSIIHUA JIEHb TEopHei
notpeOHocTel.CornmacHO €ro TEOpUH, YEJNOBEKIO CBOEW MNPUPOAE HE
MOXXET HMETbCTPEMIICHUNKCAMOCOBEPIICHCTBOBAHUIO, CTPEMJICHUIO K
pe3yibTaTaM B CBOel paboTe, NMpU HEYIAOBJIETBOPEHHOCTH MNEPBUYHBIX
noTpedHocTel (MuilK, 0€30MaCHOCTH, JIIOOBU U yBaXKeHUs1) [4].

B cBoeit kHure «MotuBaiusa W JUYHOCTH» AOpaxam ["apoisba
Macnoy otBepraer kiaccupuKalud MOTHUBOB, MNOOyXaarouue padoT-
HUKOB. [lockonbKy, mpu J1H000M MHTEHCMBHOCTH BHEUIHEW MOTHBAIUU,
HEBO3MOXXHO HM3MEHHUTh MOTHUBBI caMoi JMyHOCTU.Ecium ™Mbl Oyaem
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TOBOPUTH UMEHHO O MOTPEOHOCTSX, OHM JOCTATOYHO TECHO MEPEIICTEHbI
MEXy COOO0M, HO MPU 3TOM KaXKJIbI YEJIOBEK BJIaJICET CBOUM HAOOPOM.

B cBoux uccnegopanusax Adpaxam Maciioy yKas3bIBaeT, UTO CUIIbHBIM
HEJIOCTATOK TOTPEOHOCTEH, B TOW XK€ Mepe BJMSET HAa MBIIUICHUE U
Bocnpusitie. K mpumepy, 4eloBeK HYXIAIONIUNUCS B JIEHbIaX, BO BCEX
OKPY>KaIOIIUX €ro SIBJICHUSX M JCHUCTBUAX OyIeT 3aMedaTh IO OOoJIbIIeH
mepe (uHaHcoByr0 4YacTh. «[logoOHO TOMY, Kak HEIOCTaTOK OIpe-
JICJICHHBIX BUTAaMUHOB BBI3BIBACT (PU3MYECKYIO 0O0JI€3Hb, TOYHO TaKkKe
HEYJOBJICTBOPEHHUE OIPECICHHBIX 0a30BBIX MOTPEOHOCTEH MPUBOAUT K
HEBPO3Y M TCUXOJOTHMYECKOM HernpucnocodaeHHocTH».ChopMupoBaHHAS
Macinoy uepapxuueckas kiaccu@ukaiys MOTUBOB, MPEANOJIaracT HEU3-
MEHHOCTh 0a30BbIX MoOTpeOHOcTel. [locnenyroniee pa3BuTHE HHIWBHUIA
MOXET HMETh MECTO, MO KpalHed Mepe YacTUYHO YJIOBJIETBOPEHHBIX
byHIaMEeHTaIbHBIX MOTHUBOB. IlOTpEOHOCTAMHU HHUBIIEro YPOBHS IIO
Macioy sSBISIFOTCS HYKAaMHU, TOTa KaK BBICIINE, TOTPEOHOCTSIMU POCTA.

[IpyuHuMasi BO BHUMaHHE JaHHYIO TEOPHI0, HEOOXOIUMO, MPEXKIC
BCEr0, YYUTHIBaTh OJIArOCOCTOSIHME PAaOOTHHKA COJICUCTBOBAThH YIOBJIET-
BOPEHUS €ro HYXJ MyTeM CO3/IaHusi pPa3syMHBIX paOO4YuXx YCIIOBUH,
YBOKCHUSB KOJIJIGKTUBE W €ro 3HAYUMOCTH. 3aTeéM CTUMYJIHUPOBATh
pabOTHUKA K PAa3BUTHIO BBICIIMX TMOTPEOHOCTEH M aKTUBU3ALMHU €r0
MMOTEHUIMAJIA, peau3aliid HOBbIX UIEH.

Bce ke uepapxuss Macioy He SBISIETCS YETKO Pa3rpaHUYECHHBIMU
MOTPEOHOCTSAMM y Ka)KJ10ro UHAMBKUAA. HekoTopbhle OCTal0TCs Ha HMKHUX
YPOBHSIX, HE MPEBOCXOIsI TOTPEOHOCTHL B O€30macHOCTH. Toraa kak Apyrue
npeHeOperaloT HAYIbHBIMU HY)KJIaMU B 3aIlUTY BBICHIUX MOTpEOHOCTEH
TaKUX KaK CaMOpa3BUTHE.

I'epuioepr, Mocuep u CHailgepMaH BBIABUHYJIW KOHLEHIIMIO OTHO-
IIEHUsI TIepcoHaa K pabore B 1enoM. IIpoBoas cBoOM HCCIEIOBaHMUS,
I'epudepr pazaenun (GaxTopbl, MPUHOCAIIME HEYAOBJICTBOPEHHOCTh U
yIOBJIETBOPEHHOCTh OT PabOThl HAa «TUTHEHUYECKUE (PAKTOPBD» U «MO-
TUBATOPbD». K TUIrMEHWYECKHMM OTHOCWIHCH YCJIOBUSI pabOThl (IAEHBIH,
HaJ[30p, CTaTyc, 0€30MaCHOCTh, YCIOBUS TPYy/Aa, MOJUTHKA U yIpPaBJICHUE,
MEXJIMYHOCTHBIE OTHOILIEHUS ), B TO BpEMsI KaK MOTHBaTOpaMu ObLIU: cama
paboTa, mpu3HaHUE, MPOrpecc, BO3MOXXHOCTH POCTAa, OTBETCTBEHHOCTb,
TOCTHXKEHMS. YTO SIBUJIOCH ONPOBEPKEHUEM YCTOSIBIIIETOCS MHEHUSI, YTO
I[EJbI0 M TJIaBHBIM MOTHUBOM Pa0OThI ABJISIOTCS JCHBIU, YEIOBEKY HE0O0-
XOJIUMO pa3BUBAThCA, U 3aJayei yIpaBiICHIA SBJSETCS MOJEPKaHUE
ATOTO 3aJI0KEHHOTO TMPUPOJON cTpemiieHUs.B pesynabrate nojydeHus
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TaKUX BBIBOJIOB OBLIO CJI€JIAHO MPEIOI0KEHUE, YTO €CJIM HEBO3MOXKHO B
JOCTATOYHOM Mepe YJOBJIECTBOPUThL OpPTraHU3aIIMOHHBIE MOMEHTBHI Kak
yCJIOBUSA PpabOTHl U JIp., HEOOXOJMMO CJeiaTh AaKIEHT Ha MpU3HAHUE
CIIEIMAJINCTA U YKa3aHUE BO3MOXXHOCTEN pa3BUTUA NOTeHIMaia. [IpuHu-
Masi BO BHUMaHHUE BCE€ KOMIIOHEHTHI, COCTABJISIFOIIME MOTHUBBI JTUYHOCTH,
HEO0OXOAMMO TAKKE YUUTHIBATh (POPMBI BO3/ICHCTBUS Ha PAOOTHUKA B BUJIE
CyObEKTa YIpaBICHYECKOMN ACATEILHOCTH [5].

Taxxke OBUIO CIEIaHO NPEIOKEHUE pas3indyaTh HUMIICPATUBHBIC U
HEeUMIEpaTUBHbIE (POpMBbI BO3IEUCTBUS Ha cyObekT. IlepBhie moapasy-
MEBAIOT Takue ACHCTBUS KaK MPUKa3,HO BCE K€ OCTAaHOBUMCS M0I00HEE Ha
HeuMIepaTuBHbIX ¢opmax. K HHUM OTHOCSATCS MpockOa, MPEaAJIOKECHHE
(coBeT) u yoexaeHue.

N3 Bcex BhIIENEpEeUUCICHHBIX (OpM TIpockbda paccMaTpuBaeTCs
CaMOM JIOSUILHOW IO OTHOIIEHHWIO K COTPYJIHUKaM. B HaHHOM cilyyae HE
MPOUCXOJAUT IMOIIMOHATILHOIO JIAaBJICHUS KaK B MPUKA3€ UM HAMEPEHHOM
yOeXICHUU, HA00OPOT COTPYJIHUKY MPUAACTCS 3HAUMMOCTh M YBaXKCHUE.
JlaHnHast (opma BHEIIHEH HWHUITMALIUM MOTHBAIMOHHOIO IIpoIlecca Cy-
ObEKTa HCIOJB3yEeTCd B TOM Cllyyae, KOrja HE XOTAT NpuaaBaTh
BO3JICMCTBUIO O(PUIIMANILHBIN XapaKTep WJIM KOTJa KTO-TO HYXIAeTcs B
nomonid. Bo MHorux ciydasx cyObekTam (OCOOCHHO IOJYMHEHHBIM)
JBCTUT, YTO BMECTO IIpHKa3a, TPeOOBaHUs CTApUIMNA MO JOJKHOCTH HC-
noyib3yeT popmy oOpallleHus: K HUM, B KOTOPOU MPOSBIISETCS HEKOTOPBI
AJIEMEHT 3aBUCHUMOCTH IMPOCSIIEro OT TOTO, K KOMY OH oOpaiaercs. 1o
Cpa3y MEHsIET OTHOIICHHUE CYObEKTa K TaKOMYy BO3JCUCTBUIO: B €TI0
CO3HAaHWU MOXKET BO3HMKHYTh IOHHMMAaHWE CBOEH 3HAYMMOCTH B BO3-
HUKILIEHA CUTYaLIUU.

Bo3zgaelictBrue Ha ydyacTHUKA (GOPMAJILHOTO KOJIJIEKTHUBA BCE K€ BBIIIIC
yeM Ha o0ocoOsieHHyr0 JmuHOCTh. MccnenoBanuss B.H. KynukoBa mo-
Ka3ajau, 3TO0 Ha npumepe 3(Pdexra BHYIIEHHS, 0COOOro crnocobda BO3-
JEUCTBUS MPU MOMOIIM PEUYU U HEPEUYEBBIX CPEJCTB HA TICUXUKY YEJIOBEKA.

OOBsACHSIETCS ATO TEM, YTO MPU BHYIIICHUH B KOJUJICKTUBE HA JIMYHOCTD
JNEUCTBYET KaXKbIM YIEH KOJUIEKTUBA, T. €. UMEET MECTO MHOYKECTBEHHOE
B3aMMOBHYyIIeHUE. [Ipu »TOM OoOsbIIOE 3HAYEHHWE HMMEET YMCIICHHBIN
coctaB rpynnbl. Ecin HacyObeKkTa BO3JACHCTBYIOT JBa-TpPU 4YEJIOBEKa,
a3 eKT rpynmnoBoro AaBJICHUS MOYTH HE MPOSBISETCS; €CIU TPU-UYEThIPE
yejoBeka — O3(PGdEKT MOposBIAETCS, OJHAKO JajbHEHIIee YBEIUUYCHHUE
YUCJICHHOCTH TPYNIbl HE MPUBOJUT K YBEIUYECHUIO KOH(POPMHOCTH.
Kpome Toro, mmeer 3HaueHue eauHoayiiue rpynmnbl. Ilogaepkka cy-
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OBbEKTa JaKe OJHUM YJICHOM TPYIIIBI PE3KO MOBBIIIAET COMPOTUBIIEMOCTD
IrPYNIIOBOMY JAaBJICHUIO, & UHOT/IA U CBOJIUT €ro Ha HET.

Hapsimy ¢ B3aMMOBHYIIEHHMEM B TPYIIE YacTO NOSBISETCS TAKOE
ABJICHUE KaK <«3MOIMOHAJIBHOE 3apKEHUE», KOTOPOE OTYETIIMBO IMPOSIB-
JIETCS B MOBEACHUU JIFOJEH BO BPpEMs MAacCOBOW IMaHUKU. HeaoBOJIBCTBO
PaOOTHUKOB MOKET MPUBECTH KOOIIMM BOJHEHUSV M 3abacToBKe. OHa
00yCJIOBJICHA MHOTOKPATHBIM OTPAKEHUEM B TOJIE 3MOIMOHAIBHOTO
COCTOSIHUS (CTpaxa) U HapacTaeT B CHIIy B3auMHOW MHAyKIMu. Ho Takxke
ATa cUCTeMa pabdOTaeT W IO MPUHIMITY MOJIOKHUTEIbHBIX AMOIU. Oco-
OCHHO CHJIBHO IPOSIBJISIETCS SMOIIMOHAIBHOE 3apaXE€HHUE B HETaTUBHOM
CBETE IIPY HAIMYHUHU OOIIIHOCTHU OIEHOK CHUTYallUM U YCTAHOBOK, OXKWJIAaHUU
KaKUX-TO COOBITHH (KOTOpPOE JOCTHTACTCS PaCHpOCTPAHECHUEM CIIYXOB,
NOAKPEIUISIIOIINX 3TH OXHUJAHMS), HU3KUX CIUIOYEHHOCTH TPYIIbl U
aBTOpPUTETA €€ JIUAEpPa, a TAKXKE YIIOJ00JIeHUI KOMY-TO [4].

HUcxonst u3 3TOro, 3HAYUTEIBHOE BIIMSIHWE HA IMPOILIECC MOTUBAIUH
pUA OCYIIECTBJICHUM PYKOBOJICTBA MOTYT OKa3blBaTh TaKHWE CBOMCTBA
JUYHOCTH, KaK BJIACTHOCTb WJIM e 00sI3Hb OTBETCTBEHHOCTU. VX Hanmuuue
MOET OOYCJOBJIMBATh CTUXHWUHOE (POPMHUpPOBAHUE CTUIISI PYKOBOJICTBA
(aBTOpUTApPHOIO, AEMOKPATHYECKOTO, JTUOEPAIbHOTO), CYIIIECTBEHHON Xa-
PAKTEPUCTUKON KOTOPOTO SIBJISIETCS €AWHOJWYHOE WM TPYIIOBOE MPH-
HATHE PEIIEHUS 4YTO, Kak U Kornaa aenarb. [lo manueim E.I1. Wnbuna u
Hrysn Ku ThloHTa, CKJIOHHBIE K JIEMOKPATUYECKOMY CTHIJIIO PYKOBOJICTBA
00JsiaiatoT OOJbIIEH MOJIE3aBUCUMOCTBbIO, YE€M CKJIOHHBICE K aBTOPH-
TapHOMY M JIUOEpaIbHOMY CTWJIIM; Y «aBTOKPATOB» 0o0Jiee BBIpaKEHA
HaIMpaBJICHHOCTb HA PE3yibTaT JACATEIBHOCTH, a y «IMOEpajoB» — Ha
MPOLIECC JACATEIIBHOCTH. Y TIPEACTABUTEICH JIEMOKPATHYECKOrO CTHUJIS
PYKOBOJICTBA OOJIbIII€ BBIpaKE€HA CKIOHHOCTH K aJIbTPYHU3MY, & Y «aB-
TOKPATOB» U «IMOepaioB» — K arousMmy. CTpemJIeHHME K BJIACTH SIBHO
OOJIbIIIE Y «aBTOKPATOB» U MEHBIIIE BCETO — y «JIuOepanoBy [2].

Emie ogna ctuneBasi 0COOCHHOCTH Ipollecca MOTHBAIIMK CBsi3aHa CO
CTpEeMJICHHEM CYOBEKTOB K ycmexy uid u3z0eranuto Heyaauu (J[.Max-
kiemnana, J.ATkuHcoH). Eciu denoBeKk OpUEHTHPOBAH Ha YCIEX, OH He
UCIIBITHIBACTCTpAXa Mepe HeyJaued, a €Cllu OPUEHTUPOBAH Ha M30eraHue
HeyJa4yu, TO OyJeTTIIaTelbHEE B3BEIIMBATH CBOM BO3MOXKHOCTH, KOJe-
0aThCs NpU NPUHSATUM PEIICHUS.

[TockomnbKy JiHIla ¢ MOTUBAIMEN W30eraHus HEy1auu OOSTCS KPUTHKH,
OHM B Kauye€CTBE IICUXOJIOTMYECKOW 3aIUTHI Yallle, YEM JIUIA, CTPEMs-
Mecs K JOCTHKECHHUIO YCIIEXa, MOTUBUPYIOT CBOW MOCTYIKH C MOMOIIBIO
JEKJIApUPYEMOU HPABCTBEHHOCTH.
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I[To nmannaeiMm M.JI. KyObIIIKWHON, BBICOKas MOTHBAIMsi Ha CO-
[UaJbHBIN ycreX (CTpeMJIEHHE K MPU3HAHUIO, JOCTUKEHUSIM B 3HAUUMOUN
JESTEIbHOCTH, CONEPHUYECTBY) CBsI3aHA C YBEPEHHOCTBHIO YEJIOBEKa B
cOOCTBEHHOM 00asiHUU, B IPUBJIEKATEILHOCTU CBOEH muHOCTH. [Ipu 3TOM
KEHIIMHBI BBICOKO OIICHMBAIOT CBOWJIETIOBBIE KauecTBa (NPaKTUYHOCTD,
OpraHU30BaHHOCTh, MPEANPUUMYUBOCTh, NPEAYCMOTPUTEIBHOCTD), a
MYKYMHBI — KaueCTBa, HEOOXOUMbIE OOIIECTBEHHOMY ACSATENI0 (MHTE-
JIEKT, YMEHHUE JAJUTh C JIOJIbMU, INYHOE BIUSHUE).

MoTuBanus — JOCTATOYHO CJIOKHBIW MPOLECC, U3YyYaEMblii MHOTMMU
uccieaoBaTensiMu. B nepcnekTiBe MOTUBUPOBAHUS PAOOTHUKOB YUCHBIMU
BBIJICJIMJIA TaKUE€ CIOCOOBI, KAK MOTHUBATOPbI BIUSIOIINE HA WHAWBUIOB.
HecoMHeHHO, BakHeWIIMM (HaKTOPOM SBJISIIOTCS BHYTPEHHHUE MOTPEO-
HOCTH Y€JIOBEKa, KOTOPbIE OECCO3HATEIBHO BEAYT €ro K (POpMUPOBAHUIO
MOTUBOB. C 1€IbI0O TOr0o, YTOOBI MOTHBBI MPEBPATHINCH B JEHCTBUS
PYKOBOAMUTENIO HEOOXOAUMO TMOHAOMIOJaTh W M3YyYUTh NOTPEOHOCTU
paboTHUKOB. MCHOb3ys, JEMOKPATUUYECKUM TMOJXO0J, JOSUIbHOE OTHO-
[MIEHUE K COTPYJHUKAM, MPUHUMAs WX LIEHHOCTH, HAMPaBUTh JIy4YIlIHE
KauecTBa pabOTHHKA B caM Mpo1ecc paboTbl. MOTUBUPOBATH COTPYIHUKOB
HE OOXOAMMO HCXOAs W3 OOIIEeHd KapTUHBI CIOXHUBIIUXCA YCTOEB U
IEHHOCTEH KaXIO0ro wieHa rpynmnbl. Vcnons3ys WHIMBUAYaJbHBIA U
KOJUIEKTUBHBIN MOAXO/IbI,A0JATOCPOYHAST MOTUBALUSA OYJIET UMETh MECTO B
KOMITAaHUH.

Takum 00pa3oM, pacCMOTPEHHBIE pa3IMYHbIE MOAXOABl K HCCIe-
JOBAHUIO TMPOIECCOB MOTHBALMUA TEPCOHAIA MOXHO OOBEIUHUTH B JBE
IPYIIIBI: TEOPUU COACPIKATEIbHOW MOTHUBAllUA W TEOPUU MPOLECCHOU
MOTHUBAIIMM, MPEJCTABICHHBIE HCCICAOBATEISIMA PA3IMYHBIX HAyYHbBIX
IIKOJI MEHEKMEHTA. AHAIW3 pe3yJbTaTOB HCCIEAOBAHUNA IMPEICTa-
BUTEJIEH PA3IMYHBIX IIKOJ YIPaBJICHUS, MOABISIOIIMXCA HA MPOTSHKECHUU
NOCJIETHUX ACCATUIICTUH, MOKHO YTBEPKJAaTh, YTO OHU MOCIIEIOBATEIHLHO
JOMOJHSJIA U PACHIUPSIN TPEACTABICHUE O POIM BO3MOKHOCTAX MOTH-
BallUM B YNPABJICHYECKON MESITEIBHOCTH, a TAaKXKE JEMOHCTPUPOBAIU
pa3BUTHE BO3MOXKHOCTEH PYKOBOAMTENEH B BbIOOpE 3(h(PEKTUBHBIX CTpa-
TETMH yIPaBJIEHUs NIEPCOHATIOM.

Takum 00pa3oM, MpoaHaIM3UPOBAB PA3IMYHbIE TEOPUU O (PaKTOpax u
dopmax MOTHBALMM PAOOTHHUKOB B YUPEXKACHUSAX, MOXKHO CHENaTh Cle-
ayronme BeIBoAbL. [Ipexie Bcero, BayKHO OTMETUTh, YTO MPOLIECChI MOTH-
BallMM SIBJISIFOTCS. JOBOJIBHO CJIOKHBIMHM B MCCJIEAOBAHUU, YTO MOCTY>KUIIO
OPUIMHON (POPMHUPOBAHUS MHOTHX TEOPUH MOTUBALIMK (PUCYHOK 1) [6].

26



TpaJULIMOHHbIE }

Knaccudukanus Teopuii MOTHBALIMH coliep>KaTeNnbHbIE }

IpOLECCYabHbBIC }

Pucynok-1. Knaccudukanus Teopuit MOTUBAIIUK TPYJa
[IpumeuaHne — COCTaBIECHO MO UCTOYHUKY [6].

Kaxnas u3 Teoprii MOTUBAIIUM XapaKTEPU3YETCsl pa3IuIHbIMU B3IJIs-
JlaMU Ha PoJib MEPCOHAJIA, MOAX0IaMUA K MOTHUBAILIMU TPpyJa. Takxke MOKHO
OTMETUThb, YTO B Pa3HbIX IIKOJAX BBIJACISIOTCA Pa3JIUYHBIC THIIbI
MOTHUBAIUU, TIPe0o0Iafaroe B pa3IMYHbIX YCIOBUAX. Pa3auyHble THUIIbI
MOTHUBAIlUA CBS3BIBAIOTCS C OMNPEACICHHBIMU BHUIAAMU TPYAOBOTO IOBE-
neHust (MposIBIISIEMON MHULIMATUBOM, NUCHUILUIMHON pabOTHUKOB). BriOOp
1 3(PGHEeKTUBHOCTh peaiu3alui METOJI0B MOTHBAIIUU OIPEICSIIOTCS MHO-
rumMu daktopamu (Tadnuia 2) [7, 8], Kak 3anpockl caMuX pabOOTHUKOB, TaK
U CJOXXUBIIMMCS CTHJIEM PYKOBOJCTBAa B OpTraHU3AIlMH, JUYHBIMU OCO-
OCHHOCTSIMU pyKoBoauTeneH, u Ap. [IoCKoIbKy B3IJsAbI PYKOBOAUTENCH
Ha MOJYMHEHHBIX B MOCJEIHUE TOJbI CYIIECTBEHHO MEHSIOTCS O] BJIMSI-
HUEM Pa3BUTHUS COLMATBHO-DPKOHOMHUYECKHUX IMPOIIECCOB, MOSBICHUS TEX-
HOJIOTUYECKHUX U3MEHEHUM, COOTBETCTBEHHO U3MEHSIIOTCS U IPUOPUTETHI B
BBIOOPE TEX WJIM MHBIX MOJX00B MOTUBAIIUM paOOTHUKOB [9].

Tabnuna-2. OcHOBHBIE (PAKTOPBI MOTUBALIMY TPYJa 3apyOEKHBIX CTpaH

CrpaHa OcHoBHBIE (PaKTOPHI MOTUBAIIUU TPYAQ
Snonus ITpodeccuoHanpHOE MacTEPCTBO, BO3PACT, CTAXK
CIIA [Toourpenue npeanpuHIMATENbCKONH aKTUBHOCTH, Ka4€CTBO
TpyJa, BbICOKasi KBaJMukanus
Opanuus KBamudukanus, kauecTBo paboThl, KOJIUYECTBO

palMOHAIN3aTOPCKUX MPETI0KEHUN, YPOBEHb MOOUILHOCTH
AHrIus Jloxon

I'epmanus KauectBo
[IBenus ConunapHas 3apaboTHas mjiara
Poccus Jloxon, conMaabHbINA MAKET

[IpumeuaHue — cCOCTaBIEHO MO UCTOYHUKAM [7, 8].
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Kak BuaHO u3 TaOiuIbl 2 OJHUM W3 OIpEaeTsromuX (akTopoB
ABJISICTCSI YPOBEHb M KadyeCTBO KW3HU HaceneHus. COOTBETCTBEHHO,
Hapsay ¢ OOy4eHUEM HE CHUXKAETCA BAaXXHOCTh MAaTEpUAIIbHBIX METOJ/IOB
CTUMYJIMPOBAHUSA TPYAA.

[loBbIlIEHNE POJIM PA3BUTHUS YEJIOBEYECKOIO KAaNWTalla, JUAEPCTBA
PYKOBOAMUTENEH TPEOYIOT 0OeCIeueHrs MPo3pauyHOCTH B BOIIPOCAX BKJIAIA
COTPYAHUKOB B peaiu3alid OU3HEC-CTpaTeruil. AHaJIN3 CYIIECTBYIOIIEH
NPAaKTUKH, KaK KPYIHBIX KOMIIAHHWM, TAK U MAJIbIX W CPEOHHUX IPE.I-
OPUATHHI, CBUIETEIIBCTBYET O MOSIBJICHUU TEHJCHIIMN MOCTOSSHHOTO MOHU-
TOPUHTA BKJIaJa pabOTHUKOB B pa3BuTHE opraHuzaiui. CoOOTBETCTBEHHO
COTPYAHUKHM 3aUHTEPECOBAaHbl BUAECTh HH(OPMALMIO OCBOUX JIOCTH-
KEHUAX, YTO TAK)KE MOTHUBHUPYET MX MOAJAEPKUBATh MPOPECCUOHATBLHOE
pa3BUTHE, COOTBETCTBHE TPEOOBAHUSM B HOBBIX YCJIOBHSX. Tak, COrNIaCHO
onpocam B 2018r., mpoBeeHHBIM B pOCCUUCKUX KommaHusx.Haunbomnee
NOMYJSIPHBIMUA MepaMu ObUIM OTMEUYEHBI: MPEMHUU U OOHYCHI, COLMATbHBIN
naker, 13-1 3apruiata, KOPHOPATUBHBIE MEPOIPHUATUS U ApP. JAHHOE COC-
TOSIHHE XapaKTEpHO M JUISI MHOTMX Ka3aXCTAHCKUX nOpeanpustail [7].
MOXHO MNpEeanogoXuTh, YTO B OTIWYAM OT 3KOHOMHYECKH Pa3BHUTHIX
CTpaH JJi1 COTPYJHUKOB OOJIBIIMHCTBA OT€UECTBEHHBIX KOMIIAHUN Xapak-
TEPHBl OTHOCHUTEIBHO HEBBICOKMM YPOBEHb JI0XOJIOB, YPOBEHb KWU3HU
3HAYUTEIbHOW YaCTU HACEJEHHUS. DTO MOXKET OCIOXKHATh YCHUIIUS PYKO-
BOJICTBA KOMIIAHWW MO BHEIPECHHIO HOBBIX ILIEHHOCTEW INPH MEPECTPaAU-
BaHMM MPOLECCOB IMPOU3BOJICTBA, ABTOMATU3ALMK pPabOYMX MECT, CO3-
JAHWUSI YMHBIX IPOU3BOJACTB. B CBSI3M C 3THM MOXHO OTMETHTh Ba)KHOE
3HaueHue npeioxenus [Ipesnaenta PK k napony Kazaxcrana B oktsa0pe
2018r., roge OBUIO OTMEYEHO B KAuye€CTBE OJHOIO M3 MPUOPUTETHBIX
HAIpaBJICHU TOBBIMIEHUSI OJIATOCOCTOSIHUSI HACEJICHUSI— YBEIUYECHUE
MUHHUMAaJILHOTO YPOBHS 3apa00THOM maTel [10].

J171s1 IOBBIIEHU MOTUBALMU TPY/Ja KOMIIAHUAMU B HACTOSIIIEE BPEMS
IIMPOKO MCHOJIb3yeTCs] (POPMUPOBAHUE U PA3bSICHEHUE HOBBIX IIEHHOCTEH
OpraHu3allii, CTPATETMYECKUX LEJIEH U BUIACHUS KOMIIAHWWA KakK JHMHAa-
MHYHO Pa3BUBAOIINXCS, CTPEMAIINXCS 3aHUMATh JIJACPCKUAE MO3ULIUU Ha
PBIHKE, BBI3bIBATH JOBEPUE MOTPEOUTENEH, NAPTHEPOB, KOHTAKTHBIX ay/1-
Topuil. Borpocsl MoTHBaUMM TpyAa 3aHUMAIOT BaXKHOE MECTO B (op-
MUPOBAHUY KOHKYPEHTHBIX ITPEUMYIIIECTB COBPEMEHHBIX MTPEAITPUATHI
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Kazaxckut Hayuonanvhwiii nedazocuyeckuil yHusepcumem umenu Aoas
2. Anmamul, Kazaxcman

BEJIMKAS CTEIb B I''TOBAJIBHOMU UCTOPUU

Annomayus

B nanHoil pabore anamuzupyercs crtaths IlpesunmenTta PecryOnuku
Kazaxctan «Cempb rpaHeit Bemukon crenn». Beigensercs meramnyprus,
TEXHOJIOTUUECKHUE HOBIIECTBA U HM300PETEHUS, KOTOPHIE ChIrpaid OTPOM-
HYIO POJIb B JAJbHEHIIEM Pa3BUTUU BCErO MHUpa. Y Ka3bIBACTCA Pa3BUTOCTh
KYJbTYpbI, 3apOXAeHUE TIOPKCKOro Mupa U Bennkoro menkoBoro myTH,
MOKa3aHa MUBWIM3ALUNSA BEIMKOW CTENU U €ro BIUSHUE HA KYJIbTYPHBIN U
PKOHOMMYECKHUN IOJBEM B MHUPOBOM MacmiTabe. OTmeuaercs, 4TO yKa-
3aHHAsl CTaThd SIBJIIETCS MPOJOJLKEHUEM MporpaMmMbl «PyXaHu sKaHFBIPY»
n Haxoautcs B pycie Crparernn «Kazaxcran — 2050». CtaBuTcs 3agaua
JUIS. MOJIOACKH IO M3YYCHHIO HAIleH NCTOPHUM U JTaJIbHEHIIICH IpOIIaraH/ibl
Bennuusa Benukoi crenu. Jlenaercs Npu3biB BHECTU CBOKO JIENTY B
JTVHAMUYHOE PA3BUTUE CTPAHBI.

Karouessblie ciioBa: crateu [Ipesnaenra PK, nyxoBHoOe BO3poxkaeHuUE,
Benukas crenb, BcagHUYECKas KyJIbTypa, UCTOPHS, pA3BUTHE.

i
b.J[. Umanbepoues
i . :
Abaii amvinoazel Kazax ¥1mmulk neda2ocukanslk yHUsepcumenti,
Anmamur k., Kazaxcman

AKAhAH/BIK TAPUXTAT'BI YJIbI JAJIA

Anoamna
bepinren xympicta Kazakcran PecnyOmmkacel IIpe3unentiniy «Ka-
3akctan — 2050» Crparerudacel asceiHIa TypFaH «PyxaHu >KaHFBIpY»
OarmapJlaMachIHBIH, KaJIFachl OOJIBIN TAOBLIATHIH «¥JIBI JAaJaHBIH JKETI
KBbIpBD» aTThl MaKajachl TallJlaHaJbl. BYKII oJleMHIH oJaH opi JaMybIHAA
YIAKEH pejl aTKapfaH MeTaJUIyprus, TEXHOJOTHSJIBIK >KaHAIBIKTap MEH
eHepTaObICTap epeKIieneHenl. MoleHHeTTiH namybl, Typki ojemMi MeH
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¥l JKiOek JKOJBIHBIH Iaiga O0dybl KOpceTiaeal. ¥Jbl JajlaHblH ©pKe-
HHUET1 KOHE OHBIH OJEMJIIK ayKbIMJIaFbl MOIEHHM >KOHE SKOHOMMKAIIBIK
epyeyiHe acepi kepcerinedi. JKactap yIIiH TapuUXBIMBI3BI 3€PTTCY JKOHE
¥11bl TallaHbIH VJIBUIBIFBIH OJAaH 9pl HacHXaTTay MIHIETI KOMBUIBII OTBIp-
FaHJBIFBl OastHAananbl. EdiMi3aiH KapKbIHILI JaMyblHa >KacTapjblH ©3
YJIECIH KOCYbIHA YHJIEY JKacajajbl.

Tyiin ce3nep:KP Ilpe3uaeHTiHIH Makaiaiapbl, pyXaHU KaHFBIPY,
¥l gana, aTka MIHY MOJICHUETI, TapuX, JaMy.

B.D. Imanberdiyev’

"Kazakh National pedagogical university named after Abai
Almaty, Kazakhstan

THE GREATSTEPPE IN THE GLOBAL HISTORY

Abstract

This paper analyzes the article of the President of the Republic of
Kazakhstan «Seven Facets of the Great Steppe». Metallurgy, technological
innovations and inventions, which played a huge role in the further
development of the whole world, are distinguished. The author points out
the development of culture, the birth of the Turkic world and the Great silk
road, shows the civilization of the Great steppe and its impact on the
cultural and economic growth in the world. It is noted that this article is a
continuation of the program «Rouhani Zhangyru» and is in line with the
Strategy «Kazakhstan — 2050». The task is set for young people to study
our history and further promote the greatness of the great steppe. A call is
made to contribute to the dynamic development of the country.

Keywords: articles of the President of Kazakhstan, spiritual moder-
nization, Great steppe, Culture of horsemanship, history, development.

21 HOsAOps BO BCEX PECHYOJMKAHCKUX OOIIECTBEHHO-TTOJIMTUHYECKUX
u31aHugX BhINUIa ctaths [Ipe3umenta ctpanbl Hypcynarana AOuiieBuya
HazapbaeBa «Cemb rpaneit Bemukoit crenmu» [1]. Dta cTaThs sBHIAach
JaJbHEHIIINM pa3BUTHEM OOIICHAIIMOHAIBHOM MporpaMmbl «PyxaHM >KaH-
reIpy». OHa 3acTaBisieT 3aayMaTbcsi 00 MCTOPUM HAIIEro Hapoja, COOT-
HecTH Benukyto cTenb ¢ €ro BEJIUKUMHU JIOCTHUAKCHHUSIMU B XOJI€ ThICS-
YUJICTHEW UCTOPHUH, MOHATh HAIIMOHAJIILHYIO MCTOPUIO BO BCEH ITyOUHE U
CJIO)KHOCTH, BO BCEM €€ MHOTOTPAHHOCTA M MHOrOMepHOCTH. [Ipu 3TOM
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Hypcynran AOuiieBud OTMEUYAET, YTO B ITOM HMCTOPUM «ObUIM HEMAJIO
IpaMaTUYECKUX MOMEHTOB W Tpareuil, CMEPTOHOCHBIX BOWH W KOH-
(JIUKTOB, COLIMATIBHO OMACHBIX AKCIEPUMEHTOB M TMOJUTUUYECKUX KaTakK-
TU3MOB». Sl Aymaro, 4TO 3TUM TOJIBKO MOAYEPKHUBACTCSA BEIUYHME ATOU
HUCTOPHUHU, UICTOPUU HAIIETO HAPOAA.

ITocMOTpEB € TO3MIHMM COBPEMEHHOIO TpaXKJIaHWHA YIWBIISCIILCA
MHOYKECTBY TEXHUUYECKHX HOBIIECTB U M300pPETEHUI, KOTOPhIE MPUIILIN B
mup ¢ Benmukoii crenu. Cpenu Hux [IpesuaeHt Boiaenser «BcagHudeckyro
KYJIbTYpYy», KOTOpasi B IUIAHETAPHOM MaciiTade Mpou3Besia KPYIMHEUITyIo
PEBOJIIOLIMIO B XO3MMCTBE M BOCHHOM Jeie. DTO 0a30BbIe KOMIIOHEHTHI
COBPEMEHHON OJekIbl M 00YBU.TEXHOJIOTMUYECKMMH HOBIIECTBAMU
SABJISIFOTCS M300pETEHHNE BBICOKOTO CEJIa CO CTPEMEHEM, CalJIu, 3al[uTHOU
OpOHM J1J1 KOHS U BCATHUKA.

Jlpyroe HOBIIECTBO — METAJLTyprusi Benukoii cremnu, BhIIJIaBKa OpOH-
3bl, MEJIU, CBUHIIA, *eje3a, cepedpa U 30J0Ta, U3rOTOBJIECHUE JTUCTOBOTO
xKeJe3a. ITO CBUAETEIBCTBO BBICOKOIO TEXHOJIOTHMYECKOTO pa3BuTHs Be-
JINKOW CTETIN.

Cnenyromiet rpanbio Benukol crenu OTMEUYaeTcs pa3BUTOCTh KYJIb-
Typbl, HAJIMYUE MUCbMEHHOCTH W MHU(OJIOTMHU, B3aMMOCBS3b YEJIOBEKa U
IPUPOJIbI, KUCKYCCTBO 3BEPUHOTO CTHIIs». BooOIe, peHoMeH«3BEpHUHOTO
CTIISI»SIBIISIETCSI OJHOM U3 BBICOUYANIIMX BEPIIMH B MUPOBOM HCKYCCTBE. A
HaiaeHHbl B Kazaxcrane «30710TOM YEIOBEK» MOKAa3all BCEMY MUPY CUITY
Y OCTETUKY [IUBWIN3ALUU Bemukon crenu.

Ocoboe MecTO OTBEIEHO B CTaThe 3apoXKACHHUIO B Benukoi
CTEMUTIOPKCKOro Mupa. OHU co37aIu CUMMOKO03 KOUEBOM U OCEJION 1TUBH-
JW3alUu. DTO MPUBEJIO K PacUBETY CPEIHEBEKOBBIX TOPOAOB, KOTOPHIC
CTaJIM LIEHTPAMHU UCKYCCTBA, HAYKH U MUPOBOM TOproBiu. B OTeipape xui
u TBopitAOy Hacp ans-®apadu, B Typkectane — Koxxa Axmer Sccaym.

Oco0oii rpanbto Benukoi crenu siBiisieTcss Benukuil meaKkoBbIil MyTh,
KOTOPBIN 00pa3zyeT TPaHCKOHTHHEHTAIbHYIO CE€Th TOPTOBBIX U KYJIbTYp-
HBIX cBs3ell mexay Boctokom u 3amagom, CeBepom u FHOrom OoubInoit
EBpazuun.MiMeHHO BO BpEeMEHa TOCHOJCTBA THOPKOB B lleHTpanpHOU
EBpasun Benukuil 1METKOBBIM IMyTh JOCTAT HAWBBICIIETO pacUBETa WU
CII0COOCTBOBAJ AKOHOMUYECKOMY MPOILBETAHUIO U KYJIbTYPHOMY MOIbEMY
B MEXKJyHApOHOM MacITaoe.

CenpMmoli rpanbpro Bemnkon crenu [Ipesnnent ormeuaer Kazaxcran —
KaK pOAMHYYHUKaJIbHBIX SIOJOK W THOJIbIIAHOB. KazaxcraH sBiseTcs
XPaHUTENEM MPAPOAUTEIBHUIBI BCeX 0J0Hb 3eMin — 10100 CuBepca u
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KEMUYKMHBI Ka3aXCTaHCKON (i1opbl — TroyibliaHbl Perens. IMEHHO OTCIO-
Ja 3TH CKPOMHBIE, HO 3HAYMMBbIE JIJI1 BCETO MHUPA PACTEHUS MMOCTEIEHHO
PaCCENIMIIACH IO BCEMY MUDY.

[Ipe3uaeHT HEe OCTaHABIMBAETCS TOJIBKO OMUCAHUEM JEHCTBUTEIBHO
YHUKAJIbHBIX TpaHerl Bemukont crenu. OH NpemiaraeT Jaibiie OCMbBICIUTh
MHOTOBEKOBOE HACJIEAWE HAIIMX MPEAKOB, CHENaTh €ro IOHITHBIM,
BOCTPEOOBAHHBIM M JOCTYMHBIM JJIA ITUPOKOM oOmiecTBeHHOCTH. C 3TOM
LEIBI0 OH MPEAIATacT CO3MATbCEMUIIETHIO NporpaMmy«ApxuB-2025», B
KOTOPYIO BOUUIM Obl CEpbE3HbIC (PYyHIAMEHTATIbHBIE MCCIEAOBAHUSA BCEX
OTEUECTBEHHBIX U 3apyOEKHBIX apXUBOB, HAUMHAS C AHTUYHOCTH U KOHYAs
COBPEMEHHOCThIO. [IpM mKomax M KpaeBEeOUECKHMX My3€iaX BO BCEX
pPErMoHax CTpaHbl MPEJIaracT CO3/1aTb MCTOPUKO-APXEOJOTUUECKOE JBH-
KEHHE. DTUM OCYLIECTBISECTCS BOCIHMTAHUE YYBCTBA TOPAOCTH 32 CBOKO
UCTOPHUIO, BOCITUTAHUE MTATPUOTHU3MA.

JHanee co3gaHue ydeOHO-oOpaszoBateiabHOro Ilapka-sHIMKIIONEIUU
«Benukue nmena Benukoit crenu». [0 OTKpBITHIM HEOOM MpeasiaraeTcs
OPEACTaBUTh CKYJIBITYPHBIE IMAMSATHUKMA B YECTh HAIIMX 3HAMEHUTHIX
ucropuueckux nesreneil (anp-Papaduusiccayn, Kronb-Ternnubeiibapc,
TaykenAObutail, KenecapsinAbaiint MHOTHE IpYyTHE).

[Ipennaraercss cucTeMaTU3UPOBATh U AKTHUBU3UPOBATH JIESITEIBHOCTD
[0 CO3JIAHUI0 U PACHPOCTPAHCHUIOHAYUYHO-IIONMYJISIPHOU cepun «Bbiaaro-
muecd JMYHOCTH Benukon crenm» — «¥ubl Jlama tyiaranaps». Bee 310
Oyzer cnocoOCTBOBaTh MpoaABMkEeHHIO KazaxcTaHa Ha MeXAYHApOIHOM
apeHe.

Heo0xoauMo 3amyCTUTHIPOEKT «TIOpKCKas LUBUIU3ALMSA: OT HUCTO-
KOB K COBpEMEHHOCTH». B pamkax 3TOro mpoekra opranu3oBaTbBce-
MUPHBIA KOHTpecc TIOpKoJIOroB B Actane B 2019 roay m JIHM KyJIbTyphl
TIOPKCKUX STHOCOB.

Jlnst cOopa 00pasiioB BHICOKOTO MCKYCCTBA U TEXHOJIOTUM, UMEETCS B
BUJly W3JENINS, BBINOJIHEHHBIE B 3BEPUHOM CTHIIE, YOPaHCTBO30JOTOTO
YeJI0BEKay, MPEAMETHI, OTPAKAIOLINUE NPOLIECC TPUPYUCHUS JIOMAAN, Pa3-
BUTUS METAJUIYPTHHM, HW3TOTOBJICHHS BOOPYKECHMS, CHAPSDKEHHUS W JIp.
apTedakThl Tpeajaraercs co3aarb My3ell ApEeBHEro MCKYCcCTBa U TEX-
moioruit Bemukon crenn «¥iael gana». A Takke co3xarbOOiieHa-
UOHAJIBHBIA KIy0 HCTOPUYECKUX PEKOHCTPYKIUN «Benukue LUBU-
nuzanuu Benmukon crenu». IIpoBoauTh Ha e€ro ocHoBe (ecTUBAIU B
Acrane u pernonax Kazaxcrana no remaTtukam.
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s cOopa naydmux o0pas3loB YCTHOIO HApOAHOIO TBOpPUYECTBA
HacJIeAHUKOB Benmukol crenu 3a mpoliediiee ThIcAsueleTre (CKa3KH,
JIETeH/IbI, OBUIMHBI, TIPEJaHUsI, STIOCHI) HEOOXOIUMO CO3/1aTh«AHTOJIOTHUIO
cTenHoro (Qosbkiopa».KpoMe TOro HyXHO BBITYCTUTHCOOPHUK «JIpeB-
HHE MOTHUBBI BemUKoM cTenmu». ITO KOJUIEKIMS 3HAUYUMBIX ITPOM3BEACHU,
CO3JIAHHBIX JJISI TPAAUIIMOHHBIX Ka3aXCKUX MY3bIKaJIbHBIX WHCTPYMEHTOB
(koOBI3, JOMOpa, CHIOBI3THI, Ca3ChIpHAN U JIp.).

Tak kak B COBPEMEHHOM MHPE OIPOMHOE MECTO B HCTOPHYECKOM
CaMOMNO3HAaHUM HApOJOB 3aHMMAET KMHOWCKYCCTBO, IPEJIaracTcs 3arryc-
TATh B TPOU3BOJCTBOCICIUAIBHBIN LUK JIOKYMEHTAIbHO-IIOCTAHO-
BOYHBIX (PUIIBMOB, TEIECBU3UOHHBIX CEPUATIOB M MOJHOMETPAXKHBIX XYI0-
KECTBEHHBIX KapTHH, KOTOpbIE JAEMOHCTpUpOBaU Obl HcTOpUio Kazax-
CTaHa.

B 1uenom, crates «CeMb rpaHell Benukol crTenm» Kak M BCE
npeabiAyie BeICTyIUIeHUs [Ipe3nieHTa KOHKPETHBI, ICICHAIIPaBICHbI U
ABJIAIOTCS MPOJOKEHUEM NMporpamMMbl «PyxaHu >kaHFBIPY», HAXOAUTCS B
pycae Ctpareruun «Kazaxcran — 2050».

B mnapoae ropopsar «BpemeHa He BbIOMpalOT, B HHUX JKUBYT U
co3umaTy. CMEHSIINCH TTIOKOJIEHUS B Benukol cTenu, HO KaKAbIM U3 HUX
OCTaBMJI MHO>KECTBO HOBIIECTB M H300peTeHUM. MBI JOJDKHBI UYTHUTh
TpaJMIIMU, U3y4aTh TIIy0XKe UCTOPHUIO U OTAaBaTh JIaHb YBAXKEHMS HAIIIMM
IpeaKaM, OCTABUBIIIMM HaM OTPOMHBIE KYJIbTYPHOE U JIyXOBHOE HacCJIeIue.
Hamra 3agaua — oTkpeiBag Mupy BeiIuune Bennkon crenu, JalblIe yM-
HOXHWUTh 3TH TBOPEHMS HAIIErO0 HAPOJA, BHECTH CBOIO JICTITY B JTUHAMUYHOE
pa3BUTHE CTPAHBI.

Sl cunTaro, 4TO pe3yJbTaThl BHIIIOJHEHUSI KOHKPETHBIX NPEII0KCHUM,
yKa3aHHBIX B paboTte IIpe3uienTa, cpIrparoT 0co0yI0 poJib B MPOJIBHKCHUN
uMmuka Kazaxcrana Ha MeXIyHapOpIHOM apeHe B OyIyT cliocOOCTBOBATh
BxoxaeHnI0 Kazaxcrana B kiy0 30 pa3BUTBIX CTpaH MHUpA.

Cnucok ucnoib308aHHOU TUMepamypbol:
1 Hypcynman Haszapbaes, Ilpesuoenm Pecnyonuxu Kazaxcmatn.
«Cemb epaneti Benukoui cmenuy. «Kazaxcmanckas npagoay om 21 nHosops

2018 2. Ne223 (28852).
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PEAJIM3ALIUA KOMMYHHKAHHOHHOﬁ HOJIMTUKHU
OPI'AHM3AIIUU HA PUHAHCOBOM PBIHKE

Annomayus

KoMMyHHKalMM OCYIIECTBISIOTCS ISl CO3AaHUS W MOAACpPKAHUS
HEOOXOJIMMBIX CBSI3€M M KOHTAKTOB, KaK BO BHEIIIHEH cpefie, TaK U BHYTPHU
opranuzanuu. OHU TPEACTABISAIOT COOOM COCTaBHYHO 4acTh KOMILIEKCA
MapKeTUHTa (MapKETHUHT-MUKCA) U SBIISIOTCS CBA3YIOIIMM 3BEHOM MEXKITY
AJIEMEHTaMH BHYTPH MPOU3BOICTBEHHOM CHUCTEMBI, a TAKXEe MEXTY TOH
CUCTEMOM M DJIEMEHTAaMU BHEIIHEH cpeabl.MapKeTHHIOBbIE KOMMYHU-
KAl PpeaM3ylOTCsl C YYETOM JOCTHXKEHMSI CTPATETMYECKUX LeNed u
OpUEHTUPOBaHbl HAa BHYTPEHHUE M BHEIIHUE Tpymnmbl norpeduteneit. K
BHYTPEHHUM MOTPEOUTENSIM MapKETUHTOBBIX KOMMYHHMKAIIUHA OTHOCSITCS
nepcoHan OaHKa, KOTOPBIA JIOJDKEH OBbITh HalleIeH Ha POCT IPOU3-
BOJAUTEIBHOCTH U TOBBIIIEHHE KOHKYPEHTOCHOCOOHOCTH OaHKa, JOJIKEH
OBITh JIOSUTBHBIM U YOEAUTENIbHO MPEICTABIIATh UMUK OaHK Ha phiHKe. K
BHEITHUM TMOTPEOUTENISIM MapKETUHTOBBIX KOMMYHHUKAIIUA OTHOCSITCS TIO-
TpeOUTes M, IPyrue KOHTAKTHBIE Ay TUTOPHUU.

NHcTpyMEeHTaMM MapKETUHTOBBIX KOMMYHHKaIU O0aHKa MOTYT BBIC-
TylaTh KOPHOpAaTUBHBbIE MNyOJUKauud ((GUPMEHHBIA CaAWT, BHYTPEHHSS
razera, OIJUIETEHU, MPECC-PENu3bl, MeYaTHas NPOIYKLHs, TOJ0Bas OT-
YETHOCTh C MPEACTABIECHUEM IOJHON JOCTOBEPHOW HH(POpMAIUH, MO3-
BOJISIFOIIEH OLIEHUBATh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH OaHKa), ydacTHe
B pEUTHUHTaX, B TOM YHUCJE MPUCBOCHHE KPEIUTHBIX PEUTHUHIOB, MOJI-
TBEPKIAIOMINX JIETOBYIO0 pEMyTaluio, Npo(ecCuoHaNIN3M MEHEIHKMEHTA,
HAJICKHOCTh OKa3bIBAEMBIX YCIYT.

KuarwuyeBbie cJIoBa: EeIeBOM PBIHOK, CBSI3b C
0O0ILECTBEHHOCTHIO, IPSIMOI MAapKETUHT (JIMyHBIE MIPOJIaXKH),
CTUMYJUPOBaHUE CObITA, pe-KilaMa, KOMMYHHKAIIHS.
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KAPKbI HAPBIFBIHJA YHBIMJIAPIBIH
KOMMYHUKALIUSIIBIK CASICATBIH ICKE ACBIPY

Anoamna

KomMyHUKalMsi YUBIMHBIH 1IIK1 JKOHE CBHIPTKbI OpTAChIHAA KaXKETTi
OaliIaHBICTBI OpHATy JKOHEKOJIJay YIIIH JKy3ere achipblianbl.Omnap
MApKETUHT KEIIeHIHIH (MapKeTMHI —MHUKC) Kypamjaac Oeiiri OOJIbII
TAaOBUIBIIN, OHJIPIC IMUIK >XYHEHIH 3JEMEHTTEpl apachlHAarbl Oaiiya-
HBICTBIPYIIIBI 06J1IM OO0JBIN KaHa KoWMal OChl KY€ MEH CBIPTKbI OpTa
apachIHIaFbl OAIAHBICTBI KYy3€re achlpaabl.MapKEeTUHITIK KOMMYHHKA-
IUSAHBIH 11Kl TYTHIHYIIbUIAPbIHA OAHK MEPCOHANbI kKaTabl, O OaHKTIH
O0ocekere KaOUIETTUTIIT MEH OHIMIUITIHIH ©CYIH MakcaT TYThII,0aHK
MMMJIKIH HapbIKTa CEHIMII JKoHEe OSHI/I1 Type KepceTe Oulyl THiC.

MapKkeTUHITIK KOMMYHUKAIIUSHBIH CHIPTKbI TYTHIHYIIBUIAPbIHA TYThI-
HYIIIBUIAp MEH 0acka OaiijaHbIC ayAUTOPUSIIAPHI KaTabl.

BaHKTIH MapKETUHITIK KOMMYHUKAIUACBHIHBIH KYpaJJapbl PETIHIEC
KOPIOPATUBTIK OackuibiMIap (pupManbIK CaiT, 1K1 ra3eT, OIJUIETEHED,
npecc-penusaep, oacna eHiMaepi, OaHKTIH Oocekere KaOUIeTTUIIrH Oara-
JayFa MYMKIHJIK O€peTiH KbULABIK €CeNTerl TOJBIK opl IIbIHAKbI
aKmapar),peMTUHITepre KaThICy COHBIH 1IIIHJE€ KPEAUTTIK PEUTHHITEPAl
Oepy, COJI apKbUIbl VYCBIHBUIBIIT OTBIPFAH KBI3METTIH CEHIMIUIITIH,
MEHEIPKMEHTTIH KOCIOWJIITIH,ICKEepJIIK Oe/le/IH pacTalThlH aKmapaTKa KoJj
KETKI3Y.

Tyilin ce3aep:HbICAaHAIBI HAPBIK, KYPTUIBUIBIKIIEH OalJIaHbIC, TIKe-
Jell MapKeTHHI (KEKe caTy), OTKI3yAl BbIHTaJaHAbIPy, >KapHama, KOM-
MYHUKaIIHSI.
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IMPLEMENTATION OFCOMMUNICATION POLICIES
OF ORGANIZATIONS IN THE FINANCIAL MARKET

Abstract

Communications are carried out to create and maintain the necessary
connections and contacts, both in the external environment and within the
organization. They are an integral part of the marketing mix (marketing
mix) and are a link between the elements within the production system, as
well as between this system and the elements of the external environment.
Marketing communications are implemented taking into account the
achievement of strategic goals and are focused on internal and external
consumer groups. The internal consumers of marketing communications
include bank personnel, which should be aimed at increasing productivity
and improving the competitiveness of the bank, should be loyal and
convincingly represent the bank’s image in the market. External
consumers of marketing communications include consumers and other
contact audiences. The bank’s marketing communications tools can be
corporate publications (corporate website, internal newspaper, newsletters,
press releases, printed materials, annual reports with the presentation of
complete reliable information that allows assessing the bank’s compe-
titiveness), participation in ratings, including credit rating assignment,
confirming the business reputation, professionalism of the management,
reliability of the services provided.

Keywords: target market, public relations, direct marketing(personal
sales), sales promotion, advertising, communication.

KomMMyHUKanum OCYmECTBISIOTCA I CO3HaHUS WU MOAACPKaHUA
HEOOXOJAMMBIX CBA3EH U KOHTAKTOB, KaK BO BHEILIHEU Cpejie, TaKk U BHYTPHU
opranuzauud. OHU TPEICTaBISAIOT COOOM COCTaBHYIO 4YacTh KOMILIEKCA
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MapKEeTUHTa (MAPKETUHT-MHUKCA) U SBIISIIOTCS CBA3YIOUIMM 3BEHOM MEXKIY
AJIEMEHTAaMU BHYTPH NPOU3BOJCTBEHHOW CHUCTEMBI, a TAKXKE MEXKIY ATOH
CUCTEMOM M JJEMEHTaMHU BHEIIHEW cpeabl. CTaHOBJIECHHE CHUCTEMBI
COBPEMEHHBIX MApPKETHHTOBBIX KOMMYHHUKAlMi B YCJIOBHUSX Bce Oolee
YCIIOKHSAIOUIMXCS W MHOTOOOpa3HbIX B3aWMOJECHCTBUII COBPEMEHHBIX
KOMITAHUH C MOTPEOUTENSIMU, KIIMEHTAMH, TapTHEPAMU U KOHKYPEHTaMH,
OpPU COKpAIllEeHUW >KU3HEHHBIX IMKJIOB TOBApOB U YCIYT, BBICOKOH
JUHAMHUKE W3MEHEHHUSl 3alpoCOB M BKYCOB MOTPEOUTENEH, CHUXXEHUU
3(PEKTUBHOCTH MACCOBOM pEKJIAMbl, CMEIICHUU AaKIICHTOB B JEATEIb-
HOCTH PBIHOYHBIX CyOBEKTOB Ha MOBBIIICHUE [IEHHOCTH TOBAapOB U YCIYT,
BO3pACTAIONIMX MMOTPEOHOCTSAX CO3/aHUSI YCTOWYMBBIX KOHKYPEHTHBIX
NPEUMYILECTB 332 CUET LEICOPUEHTHUPOBAHHBIX MApPKETHMHIOBBIX KOMMY-
HUKAIMH TPOUCXOIUT IPU JOMUHUPOBAHUYU TEHJAEHIIUNA UX UHTErPaIUH.

N3yueHne HayyHbIX MOJXOJIOB K MpoOjeMe MoKas3ajao, 4yTo OO0ib-
IIMHCTBO MCCJIEIOBAHUI B c(epe MapKETUHIOBBIX KOMMYHHUKAIIMM Ha-
IOpaBJICHO Ha OLIEHKY pPE3yJbTAaTOB W IOUCKA NyTE€W MOBBIMICHUS 3(-
¢extuBHOCTU. [Ipy 3TOM HYacTO MCHOJIB3YETCS BHIOOPOYHBIM METOM, IPH
KOTOPOM H3YYalOTCsl XapaKTEpUCTHUKHW M BO3ACUCTBUS OAHOrO (peaKo
JBYX) 3JIEMEHTOB KOMMYHMKAIIMOHHOIO Tpolecca. JJanHas Touka 3peHust
BO BTOPOM MOJOBHUHE XX CTOJIETHUS CTajla MPEACTABIATHCS HE COBCEM
BEPHOM, MTOCKOJIbKY KOMMYHUKAITUX TPEACTABIISIIOT COOOM CIIOXKHBIA MHO-
royHKIIMOHAJIbHBIA KOMIUJIEKC, KOTOPBIM JTOJKEH pacCMaTpUBAThCS CHUC-
TeMHO. B CBsi3u C 3TUM TNOJy4wsia pPa3BUTHE KOHLEMNIUS HMHTETPHU-
POBaHHBIX MAapPKETHUHTOBBIX KOMMYHHKalM. JTO BbIpaxkaercsi B (¢op-
MUPOBAHUM CUCTEMbI UHTETPUPOBAHHBIX MapKETUHIOBBIX KOMMYHUKAIUI
(MMK) mocpeAacTBOM «BCTpauMBaHUs» KaXJAOrO W3 JIEMEHTOB B €AUHBIN
koMiuiekc MMK B uensix mnoBblieHUs ero ooOmed 3(PQPekTUBHOCTH,
obecrnieueHusi cuHepreTuyeckoro 3dexra, co3gaHusi YCIOBUM I CKOOP-
JUHAPOBAHHOW JESATENIBHOCTH IO MPOJBHXKEHUIO TOBapOB U YCIYT, W,
OJTHOBPEMEHHO — BOCIIPUSITUSI CUTHAJIOB PBIHKA, CONPSIKEHUS U CHH-
XPOHU3AIMA BHEIIHUX U BHYTPEHHUX KOMMYHUKAIUW, CHUKEHUS 3aTpaT
HAa KOMMYHHUKAIIMOHHBIE MEPOIPUATHS MOCPEACTBOM HUX CHUCTEMAaTHU3ALINU
U OPUEHTUPOBAHHOCTH NPUMHIAUBUIYAIU3UPOBAHHOM «IPUIEIBHOM» U
aJ]peCHOM OOpaIeHuu K norpeourento [1].

MapKeTUHTOBble KOMMYHUKALMHA BBINOJHSIIOT (YHKIMU MO oOecrie-
YEHUIO B3aMMOJICUCTBUS 3JIEMEHTOB (TOBap, II€HA, METOJbl pPacIpoc-
TpaHEHUS U CTUMYJIUPOBAHKE CObITA) KOMIUJIEKCA MAPKETUHTA B LIETIOM.

CoBpeMeHHbIE KOMMYHUKATHUBHBIE CPEICTBA SIBJISIIOTCS JOCTATOYHO
3(PEKTUBHBIM HMHCTPYMEHTOM MApPKETHHIOBOW NESITEIIBHOCTH U B 3HA-
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YUTEIBHON Mepe 00eCIeunBaloT €€ Pe3yIbTaTUBHOCTb.

B xoxe akTMBM3alMM KOMMYHUKAIMOHHOM MOJIMTHKU CIEAYET, Ipe-
K€ BCEro, yCTAaHOBUTH, KAaKHME€ HWHCTPYMEHTHI BO3JECHUCTBUS HauOoOJee
[enecoo0pa3Ho MCHOJIb30BaTh M KAaKWE 3aTpaTbl MPU 3TOM CIEIYET
npeaycMOTpeTh. sl Kak0ro X035MCTBYIOMIEro CyObeKTa 3HAYMMOCTh U
3(PEKTUBHOCTh OTACIBHBIX MHCTPYMEHTOB KOMMYHHUKAIIMU OYIyT pa3-
auyHbl (pucyHok 1). Ecnum paccmarpuBaTh KOMMYHUKAIMOHHYIO Jies-
TEIbHOCTh KOMMEPYECKHX OaHKOB, TO MOHO OTMETUTh HEKOTOPHIE
crnenuduyeckue 0CoOOEHHOCTH. Bo-nepBbIX, HAIO0 YUYUTHIBATH, YTO YCIYTH
KOMMEpPUYECKUX OaHKOB MPEACTABISIOTCS PO3HUYHBIM TOTPEOUTENSM,
OPEANPUITUSIM U OpraHu3alusaM (KpyInHbIM KOMIAHUAM U Majomy Ous-
HECy), a TakXXe TOCYIJapCTBEHHbIM YyupexacHusM. lloTpeOnenue ot-
JENbHBIX YCIYT HOCUT MAacCOBBIM Xapaktep. Psij KOpHopaTUBHBIX YCIyT
OPUEHTUPOBAHBI JIJISl y3KOro Kpyra mnorpeouteneid. Mcmosb3oBaHue pe-
kiambl B CMU 60iiee 3G PEKTUBHO 711 KOMMEPUECKUX OAHKOB, UMEIOIITUX
pa3BUTYI0 ceThb (DUIMAIOB W OXBaT OOJNBIIMX TPYyHI MOTPEOUTEIEH.
bonbioe 3HaueHue Juisi KOMMEPYECKUX OaHKOB UMEET Pa3BUTHUE CBSI3EU C
OOIIECTBEHHOCTHIO ISl (DOPMUPOBAHUS PEMyTalMHU, TOBEpUS NOTPEOU-
Teneil. B COBpEMEHHBIX YCIIOBUSIX, KaK M IJis ApYyrux cdep XapakTepHa
TEHJEHIUS KIMEHTOPUEHTUPOBAHHOCTU ACATEIBHOCTU. baHKHM ynensroT
BHUMaHUE aHaln3y HHGOpPMAMU O KIMEHTaX, ONTUMHU3aLMHU Tpesia-
raéMbIX COCTaBa M KauecTBa YCIYT, a TakKe Pa3BUTHIO A(DPEKTHUBHOTO
cOBITA U POJABUKEHHUS YCITYT.

CBs3u ¢ Pexnama
00IIECTBEHHOCTRIO

" /

Ienesoii ppIHOK

Pl h

[IpssMoii MapKkeTHHT CrumynupoBaHue
(JTMYHBIE TIPOJIAXKH) cOBITA

CTpaTel"I/ILICCKI/Ie " OIICPATUBHBIC
pPEIICHHA KOMIITICKCA MapKETHUHI'a
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Pucynok-1. MHCTpyMEHTBI MapKETUHIOBBIX KOMMYHHKAIUN

[IpopaboTKa TEOPETUYECKHX ACIIEKTOB NPOOJEMBI J1a€T OCHOBAHUS
YTBEPKIaTh, YTO KOMMYHUKALIMOHHAS aKTUBHOCTh MPEANPUATHS B LEIOM
ONpeNeNsAeTCd JOCTUTHYTHIM YPOBHEM KOHKYPEHTOCIOCOOHOCTH, (hOpMU-
PYIOIIUMCS B XOJI€ Pa3BUTHUS €r0 MPOU3BOJCTBEHHOTO W MapKETHHIOBOTO
NOTEHLIHAJTIOB, KOTOPBIE B3aMMOJCHCTBYs, OKa3bIBAIOT BIMSHHUE HA JIMHA-
MUKY PBIHOYHOT'O MOBEACHUS JTH000T0 X035 MCTBYIOIIET0 CyObeKTa[S].

OcBoeHME KOMIUIEKCA KOMMYHUKAIHOHHBIX MEPOIPHUATHH MPEANo-
JIaraeT TEXHOJIOTHIO MPOBEICHUS HECKOJIBKUX IOCIEA0BATEIBHBIX ITAIIOB
U, TPEXKAE BCEro, KOMIUIEKCHYIO OLEHKY COCTOSHUS W TEPCIIEKTUB
Pa3BUTHS LEJIEBOTO PHIHKA HA PA3JIMYHBIX YPOBHSX.

Hamnpapienusi KOMMYHUKAIIMOHHOM MOJIUTUKU BBIOUPAIOTCS C YYETOM
OCHOBHBIX IMOTPEOUTENICH HA phIHKE OAHKOBCKUX YCIIYT.

PO3HHYHBIC
norpeourenu

KOpIIOpPaTUBHbIE

MaJIbI{ U
norpeourenu

cpenHuit Ou3Hec

Pucynok-2. CerMeHTBI 00CITyKUBAa€MOro pbiHKa 0aHKOB PK

OcHoBHBbIE OM3HEC 3ajauu CHOPMYJIHMPOBAHBI MO CICAYIOIIUM Ha-
paBJICHUSM:

-Kmuentet u kimentTckas wuHpopManus.HeoOXoauMo TOBBICHTH
ypoBeHb cOopa U 00pabOTKH HMH(pOPMALUM O KJIMEHTaX, YTO IMO3BOJIUT
7eNaTh KIMCHTaAM TOYCYHBIC aJpECHBIC MPEII0KECHUS, YIUTHIBAIOMINX HX
TEKYIIMEe U MTOTEHIINAIbHBIC HYKIBI.

-IIpoakTuBHBIC MPOJAKHU — IMOBBIIIIEHNE YPOBHS IIPOJIaXK MPOIYKTOB H
yCIIYT OJTHOMY KJIIMEHTY C TMOMOIIBIO YBEJIIMUCHHS KOJUYECTBA MPOAYKTOB
Ha OJHOTO KJIMCHTA W 3a CUYET MOBBIIICHUSA 3P(HEKTUBHOCTH JICUCTBYIOITUX
¥ BHEJIPEHUS HOBBIX KAHAJIOB MPOJAXK.

- YaydiieHHoe 1ieHooOpa3oBaHue. KOMIIIEKCHBIA aHAIu3 U MOJEp-
HU3AIMsl METOJMKH IIeHOOOpa30BaHMUs, BHEAPCHUE ITAKETHBIX IPEII0-
KECHUM.

- IIponykTel. Bymer BHEAPEHO NpEaIOKEHHUE HOBBIX MPOIYKTOB PO3-
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HUYHBIM KJIMEHTaM, a Tak)Ke HOBBIX U(PPOBBIX MpoaykToB kineHtam Kb
u MCB. OcHoBHOW ymop OyAeT cjelaH Ha MPOABMKCHHUE KIIFOYEBBIX
CTpAaTETUYECKUX TMPOIYKTOB baHka, akTUBHOE ydacThe B pealu3aluu
rOCY/IapPCTBEHHBIX U COIMAIBHBIX MPOTPaMM, Pa3BUTHE MYJIbTUKaHAIBHON
MOJIeJI OOCTY>KMBAaHHUS M TEpeBOj] OOJBIIMHCTBA OlEpaluil B JUCTaH-
ITMOHHBIC KaHAJIbI OOCITY)KHBAHUSI.

- IIponecchl. OCHOBHBIMU HamNpaBJICHUSIMU OYyIyT aBTOMAaTH3aIUs U
yIIY4IIEHUE CUCTEMBI COOpa, XpaHEeHUsI U 00pabOTKU KIMEHTCKOW UHPOP-
Malliy, a TaKXKe ONTUMU3AIUS KPEIUTHOTO MpoIiecca.

- [Tepconan:

— BHEJpPEHHWE HOBOW CHUCTEMbl MOTHBAIIMM, YYWUTHIBAIOIIECH BKJIA
Ka)KJI0r0 pabOTHHKA B JOCTHXKEHUE OOIITUX IIeJIeH;

— 00y4YeHME TIepCoHAa;

— CHUCTE€Ma KapbepHOTr0 pOCTa.

OOmield 1enpl0 OaHKOBCKOM pEKJIaMbl KPEAUTOB MOKHO Ha3BaTh
yOeXJIeHUEe TMOTpPeOUTENsT HMMEHHO B IIPOCTOTE ITOTO IIPOIEcca: BO3-
MO>KHOCTh OIEPaTUBHOTO PACCMOTPEHHUs 3asgBOK Ha KPEIUT, OBICTPOTO
oopMIIeHHS, MAKCUMAJILHO YIPOIIEHHBIE MPOIEIYypPhl, TOTOBHOCTh COT-
PYIHUKOB TIOAPOOHO M JIOCTYITHO paccKaszaTh O BCEX IUIFOCAX M MUHYCaX
nporpamm, JAOCTYIMHOCTh HHGOpMAaNUU MO mnporpamMmam (Hammuue WH-
TepHeT-caiTa, call-ienTpa, pa3BeTBIEHHON CE€TH). DTO «IIOCIAHUE» OTpa-
KAETCs B CJIOraHax PEKJIAMHBIX COOOIEeHUM[2].

B mo0om ciiydae, pexiiamMa B Hjealie 10KHA MOBBIIATh U3BECTHOCTh
OaHKa, MIPUBJICYb HOBBIX KJIMEHTOB U B PE3yJIbTaTe YBEIUYUTH MPOJAXKHU.
Tem He MeHee, OOJbIION PEKJIIAMHBIN OMOJKET JajeKO HE BCerja IpH-
HOCUT XOpOILIMK pe3ysbTar. Benb mocie pexkjiaMHbIX OOEHIaHWK Kayec-
TBEHHOT'O U OBICTPOrO CepBHUCA, KIUEHTY, BO3MOXKHO, MPHUIECTCS CTOSTh B
ouepensix, oOMAaTLCs C HEMIOOE3HBIMHU WJIM HE CJIMIIIKOM KOMITIETEHTHBIMU
COTPYIHUKAMH, YTO MOXKET MPUBECTH K OOJIBIIOMY pa304apOBaHUIO. YUH-
ThIBasi 3TO, TIOTEPU OT HEYJIOBJIETBOPEHHOCTU KIIMEHTAa MOTYT OKa3aThCs
YpE3BbIYAMHO TYOUTEIBbHBIMU KaK JUBIIPOJAX, TaK M JJIs permyTaluu
OaHKa B IIEJIOM.

OKCHepThl MOAPA3NIEISII0T MApPKETHHIOBBIE CTpaTerMu OaHKOB Ha
UMUJDKEBBIE U «IIPOAYKTOBBIE». POSHUYHBIE KIIMEHTHI B MEPBYIO OYEpPEh
3allOMUHAOT OpeHn. Jlumb mociie TOro, Kak y HHUX c@opMupoBalics
yCTOWYMBBIM 00Opa3 OaHKa, OHM HINYT B MEpPEYHE MPOAYKTOB HEOO-
xoaumyro UM yciayry. [Ipu sTom 3¢h(HEKTUBHOCTE UMHUKEBON pEKIaMbl
CJIOKHO OIICHHTh H3-3a PACTSHYTOCTH pe3yjbTaTa BO BpeMmeHH.Pekiama
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PO3HUYHBIX IPOAYKTOB NPU3BAHA YBEIMYUTH UX IPOHAKY, UMUKEBas
peKjaMa npeaHa3HaueHa Ui HOBBILIECHUS JIOSJIBbHOCTU NApTHEPOB, CO3-
JaHWs MMO3UTUBHON penyTaiuu OaHka.

Cuctema npOJBHXKEHUSI OAHKOBCKHX YCIYyTI PO3HUYHBIM HWJIM KOp-
MOPATUBHBIM MOTPEOUTEISIMBKIIIOUAET B C€0s1 MPAKTUYECKHU BCE AJIEMEHTHI
MapKETHUHTOBBIX KOMMYHHUKalMil: PR, penyraiimonHsie TeXHOIOTUU, OpEH-
muar, ATL u BTL — peknaMmy, MepUYEeHIaN3UHT, CEPBUCHYIO TTOJIUTUKY U
T.4. I[Ipy 3TOM BCE BJIEMEHTHI TECHO B3aUMOJEUCTBYIOT, JOIOJHSIOT U
COINPOBOXKJIAIOT JPYr Jpyra B pPaMKax peaju3yeMOd MAapKETUHTOBOU
CTpaTeruu, oopa3ysi CUCTEMHYI) KOMIUIEKCHYIO CHUCTEMY MPOJBHXKEHUS,
YTO M COCTABIKIET CYTh HHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMY-
HUKalui. HHTEerpupoBaHHbIE MApPKETUHIOBbIE KOMMYHMKALUU — 3TO
UHTETPUPOBAHHBIA  KOMMYHHUKATUBHBIA  KOMILUIEKC  PalMOHAIA3UPO-
BAHHOT'O W ONITUMU3UPOBAHHOTO BO3JCHCTBUSI KOMIIAHUU HA TOTPEOUTEIIS.

Takxxe, kKak OBUIO PAaCcCMOTPEHO B aHAJIW3€ MPOJBHXKEHUS YCIYT
HNHTepHeT — caMblid IIPOIPECCUBHBIM M AKTUBHO Pa3BUBAIOLLIMICS KaHa
koMmyHuKanuu. Calt 0OaHka — 93To ero Jjuuno nepeanllHTepHET —
MOJIb30BATESIMH, KOTOPBIE COCTAaBISIIOT HAuMOOJee SKOHOMUYECKH —
AKTUBHYIO 1010 HaceneHus. [IponBuwxkenue kommanuu B HMHTepHeTe
MOXXHO pas3leivTh Ha JBa JJEMEHTA: CO3JaHUE U IOJJIEpKAaHUE KOp-
[OPAaTUBHOIO CalTa M peKjaMa Ha JAPYIUX CanTax, OCHOBHAs LEJb
KOTOpOW — «IIPUBECTU» KIMEHTA HA CaM CaWT, IJI€ MOXHO pPa3MeIlaTh
HEOTPAHUUYECHHOE KOJMYECTBO HHPopMammu o mnpoaykrax. [Ipu stom
pa3paboTKa caiTa SIBJISIETCS KAK OCHOBOIOJIAraloiuM (akKTOpoM «HUMHJI-
YKEBO» PEKIIAMBI, TaK U CPEACTBOM «IIPOAYKTOBONY» PEKIIAMBI.

Ha BocnpusThe caiita 3HaUUTENIbHO BIMsCT au3aiiH HMHTEepHET-pe-
cypca. Celuac TOMNYJISIPHO «OYEIOBEUMBAHUE» AU3ANHOB OAHKOBCKHX
CaliTOB — MCIIOJIb30BAHHE B PEKJIAMHBIX OOpalllCHUSX HU300pAKEHUS JIHO-
JeH.

BuemHuii Buj caiiTa JOJDKEH IMOCTOSIHHO OOHOBJISITRCS W YCOBEP-
IEHCTBOBAThCS. HE0oOX0AUMOCTh perysiipHOro OOHOBJIEHUSI OTHOCHUTCSI U
K UH(OPMAIMOHHOMY HAIlOJHEHUIO CaiTa, MHA4€ MOJIb30BATEIU IOTe-
pAIOT K HeMmy HHTepec. Tak, MOXHO MyOJMKOBaTh Ha CailTeé HOBOCTU
O0aHKa, KOTOPbIE TAKXKE PacChUIAIOTCS MOCETUTENSIM CailTa MO MOIIHUCKE.
IIpeumy1iecTBO 3TOr0 METOAa B TOM, UYTO YacTh ITOANKUCYUKOB, IOJIydas
HOBOCTH TIO BJIEKTPOHHOM MouTe, 3aTeM IMepexoasT Ha calT OaHkKa,
MOAJEPKUBASL €r0 MOCEIIAEMOCTbD.

YTOoOBI MpUBJIEYb K CANTY BHUMAaHUE, OAHKY HEOOXOJUMO pa3BUBATh
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Ha HEM JIOTIOJIHUTEIIbHbIE HHTEPAKTUBHBIE CEPBUCHI (B OCHOBHOM, KPEJIUT-
HbI€ KaJbKYJISTOPbl W TMPEABAPUTEIbHBIE AHKEThl, KOTOpPBIE paccMart-
puBaroTCA 0AHKOM B pekuMe on-line) U opraHu30BaTh UX Ka4€CTBEHHYIO
NOJJIEPAKKY.

HenocratouHo nmpocTo co3aaTh XOPOIINii 0AaHKOBCKUM CailT, HE MEHEe
Ba)KHO €T0 IIEJICHANPABICHHO PACKPYUYMUBATh U MPOJABUTATh CPEAU 1IEIEBOM
ayauropuu. [mga mnponBukeHus cauta B HHTEpHETE WCHOIB3YIOTCS
CCUTEMBI TOMCKOBOM ONMTUMH3ALINH.

KpomMe TOro, xopnopaTuBHOE MPUCYTCTBUE B COLICETAX IEPECTAET
OBITH CIIO)KHBIM BOMIPOCOM: COIMEIMA MPEBPALIAIOTCS B 00S3aTEIbHYIO
COCTaBJSIIOILYI0 JI00OM OHMaH-cTparerun. Kak «JzpyXuTh» ¢ ayau-
TOpHe U r7e, OaHK PEIIAeT YYUThIBAsi OCOOEHHOCTH IMOTPEOUTENCH OT-
JENbHBIX CETMEHTOB. [71aBHOE, YTOOBI OBITh 3aMEUEHHBIM B IIOTOKE
paszHooOpa3Heiie nadopmanuu, OpeHs O0aHKa JOJDKEH CTaTh OHJIANH-
JUYHOCTBIO, TpeajaraTh IMO-HACTOSAMIEMY BbIJAIOIINIICSA, KaYECTBEHHBIN
KOHTEHT.

PocT uHTEpeca K conuanbHbIM CETSIM BOOOIIE, YBETUYEHUE O MO-
OWJIBHBIX MOJIB30BATENEH TITI0OC OTPOMHOE KEJIAaHUE MPOAABaTh JAAIOT CBOU
NO3UTUBHBIC PE3YJIbTAThI. | JTABHBIN U3 HUX — Pa3BUTHE TapreTUHral3].

JIisl yCHENIHOTO JOCTUXEHUA LeJied MPOABUXKEHUS YCIyr OaHKa B
COIICETSIX HEOOXOAMMO BBIMOJHEHUE HECKOIbKHUX HIArOB:

1) O1eHuTth CBOIO MOATOTOBKY.

2) OnpenenuTh CBOW 3aJa4d B C OLICETSX, K HUM MOTYT OTHOCHUThCS
TaKue, KaK:

- Poct nocemaemMoct OCHOBHOTO pecypca.

- @opmuposanue JNOAILHOCU aAyOUMopuU, npueieyeHue nojib3086d-
meJeu Ha caum KOMNAHUU.

- 3aKperIeHHe JIOSIbHOCTU CYIIECTBYIOIINX KIUEHTOB.

- Ungpopmayuonnas noooepoicka, yoepicanue KIUEHMO8 U, KAK
credcmaue, N0BMopPHbvle NPOOANCU.

- Ynpasnenue penyrauueil. Paboma c om3svieamu, onposeposcenue
He2amuea, pacnpoCcmpanerue no3umued.

- U3yuenue cnpoca: Onpocsl nomeHyuanibHblx KIUeHmMOos, 6HeOpeHue
HOBbIX U UZYUeHUEe MEKYWUX, OUCKYCCULL 8 COYMeOUd.

- MudopmanmonHas mojaaepXKa KIUEHTOB. [lonyuenue obpamuou
CB853U OM KIUEHMOS, CHUMCeHUE 3ampam HA KIUEHMCKYI0 NOO0EPIHCKY Npu
COXpaHeHuu Kaiecmea ycayeu,

- EnHOBpEeMEHHBIN B3JET NpOJax -BupycHuvle mexHoiocuu u «capa-
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¢arnnoey paouo.

3)OnpenenuTsb crnocoObl U3MEPEHUs y criexa:

- 4UCII0 (POJITIOBEPOB U MOANMMCYUKOB,

- MOCeNaeMOCTh calTa KOMIIaHMHU,

- YIIOMUHAHMS Ha COLMAIbHBIX TJIaTGopMax,

- 10JIs1 OOCYXJICHHUM B COIIMAIIBHBIX CETSX,

- COIMAJIbHOE BIIMSHUE.

4) Cratp xopomwuM ciymareneM — ColuanbHble MeAUa — 3TO HE
TOJILKO MCXOJSIINE KOMMYHHMKanud. HeoOXoaumo HCIoib30BaTh WUX,
YTOOBI OCTABATHCS HA BEPIIMHE JUAJIOTOB BOKPYr OpeHJa, camoro OaHka,
oTpaciu. BaxkHO HE TOJILKO TOBOPUTh, HO CIYIIATh U CIIBIIIATS.

5) Pa3paborath KOHTEHT-CTpPATEryi0, HA OCHOBE JaHHBIX O IIEJICBOM
ayJIMTOPUU, PEIIAEMbIX 3aJlad U BbIOOpA WHCTPYMEHTOB, MO3BOJISIOIIMX
pelIaTh 9TU 3aJ1a4u.

6) Mcnionb30BaTh pa3InuyHbIC CLIOCOOBI OOIIECHHUS C TOTPEOUTEIISIMHU.

7) PazBuBaTh 0OIIeHUE C KIIMEHTAMH — COIMAJIbHBIE CETH TO3BOJISIOT
0aHKy y4acTBOBaTh B quayiore ¢ kiueHtamu. [loaTomy BaxkHO HailTH 00pa3
U1 OHJIAMH-IMYHOCTH OaHKa, OMpenesiuTh, B KaKOM TOHE M CTUJIE BBI
Oyziere oTBeYaTh KJIMEHTAM Ha UX COOOIICHUSI.

8) Jlis mnoBblieHUd S(PPEKTUBHOCTH II€I€CO00pa3Ha HHTErpanus
SMM ¢ npyrumMu HHCTPYMEHTAMHU UHTEPHET-MapKETUHTA.

9) Heobxonumo 3apaHee IJIaHUPOBATh KaMIaHUM, BBIJETSASI 001acTy
OuzHeca XaiblK OaHKa, KOTOpPbIE TPEOYIOT YJIYYIIEHHS. DTO MO3BOJIUT
pacnpesieInuTh BpEMS U peCypCHI.

Jliis 5gdekTUBHOrO MCTIONB30BAHMS MHTEPHETAa KaK KaHajda KOMMY-
HUKAIIMi HEOOXOJAMMO TIIOCTOSIHHO OBITh B KypC€ TEXHOJOTUYECKHX
M3MEHEHUM, CTPEMHUTHCS K U3YUYEHUIO HOBBIX BO3MOKHOCTEH M 00YUCHHIO
COTPYJIHHKOB[4].

B nHacTosiee BpeMs Kak yxe ObLJIO OTMEUEHO Ka3aXCTaHCKuE OaHKU
UMEIOT O(UIMaTIbHbIE CAWThl B HMHTEPHETE, U €CIM HE BCE M3 HHX
NpeaIaraloT yclyrd HWHTEepHEeT-OaHKWHTa, mpucyTcTBue B HHTEepHETE B
pasnUYHBIX Apyrux Qapmax 3tumMu OaHkamu mnojauepxkuBaercs. [Ipexme
BCEr0 9TO MCIOJIb30BAaHUE MHTEPHET PEKJIaMbl, pa3MEIICHHUE MyOIUKaIlun
B CMMU, yyactHe B pa3iMuUHBIX OTPACIEBBIX KOHKypcax. A Takxke B
KayecTBE IMOCJEIHEW TEHJEHWW MOXKHO Ha3BaTh pa3BUTHE OJOTTHHTA.
@opMHUpPOBAHUE COIMATBHBIX CETEW MJI Ka3aXCTaHCKUX OAaHKOB CTAaHO-
BUTCA OJHMM M3 BAXXHBIX HamNpaBlIeHUM nestenbHocTu. OOCyX IeHHE B
BE€O-KOH(EPEHITUAX — BCE ITO CO3/Ia€T HE3aBUCUMBIN OT CaMOW KOMITAaHUU
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PR-03krpaynn (hoH), KOTOPbI MOXKET OBITh KaK MOJIOXKHUTEIbHBIM, TaK U
oTpuliaTeNbHBIM. 1 3TUM O3KIrpayHI0M OaHKHU JIOJKHBI YIPABIATH: €CIU
HE aKTUBHO (CIOJla OTHOCHTCS MpoBeAcHHUE coOcTBeHHBIX PR-Mepo-
OPUATUNA AJI1 JOCTHKEHUS TIOCTABJICHHBIX LI€JIeH), TO XOTS Obl €KEIHEBHO
IPOBOJAUTh MOHUTOPUHT CETH U B CiIyyae HEOOXOJAMMOCTH CBOEBPEMEHHO
npeAnpUHUMATD JEHCTBUS.
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TARGET MANAGEMENT WITH THE AIM OF PROVIDING
VITAL FUNCTIONS OF AN INDUSTRIAL ENTERPRISE

Abstract

Theoretical and methodological approaches are investigational to the
tactical planning and intercommunication of the tactical planning and vital
functions of enterprises is certain. The characteristic signs of the tactical
planning and his feature are certain in a market economy. The stages of the
tactical planning and cmianupoBanHbl parameters of vital functions
(systems economic, technological, social and other indexes) are formed
chosen and formed on the basis of the set strategy. Main tasks of the
tactical planning is certain — development of the system of economic,
technological and social indexes which will move forward implementation
of select strategy of activity under principles of accessible informative
support, educed strong and weak positions of industrial enterprise. Of
advantage of the tactical planningfor an industrial enterprise with the
purpose of providing of his vital functions is described. Concrete
suggestions are brought in on the improvement of the tactical planning of
IpOMBIIITIEHEHBIX enterprises in the market conditions of management.

Keywords: tactical planning, industrial enterprise, life activity, stra-
tegy, target management, planning.
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Jlenexun O.B.
] . .
3anopooicckuti Hayuonanvuwlil yHUGEpcumem
2. 3anopooicve, Yxkpauna

HEJEBOE YIIPABJIEHUE JVIAOBECIIEYEHUSA
AKUSHEJAEATEJIBHOCTHU ITPOMBILIJIEHHOI'O
NPEAINPUATUA

Annomayus

HccnenoBanbl TEOPETUKO-METOJOJIOTHYECKUE MOAXO0bl K TaKTUYeC-
KOMY IUIAHUPOBAHUIO W BBISIBIICHA B3aMMOCBSI3b TaKTHYECKOIO IJIAHU-
POBaHUS U KUZHEACITEIBHOCTH MPEANPUATUN. XapaKTepHbIe MPU3HAKU
TAKTUYECKOIO IUNIAHUPOBAHUS U €ro PYHKIIUHU B PHIHOYHOM SKOHOMUKE. Ha
OCHOBE 3aJlaHHOM CTpaTeruu BbIOUpAKOTCS U (HOPMHUPYIOTCS ITAlbl TaK-
TUYECKOT0 IUIAHUPOBAHUS W CIUIAHUPOBAHHBI IMAPAMETPhl KU3HEIEs-
TEIbHOCTU (CUCTEMbI SKOHOMUYECKUX, TEXHOJOTUUECKUX, COLUAIBHBIX U
Apyrux Tnokaszateneil). OnpeneleHbl OCHOBHBIE 33Ja4d TaKTHYECKOTO
IUIAaHUPOBAHUA—Pa3pa00TKa CUCTEMbl SKOHOMUYECKUX, TEXHOJOTUUYECKUX
U COLMAIBbHBIX MOKa3zaTesield, KoTopas OyAeT MNpPOABUTaTh pPEeATU3ALIUIO
M30paHHOM CTpATETMU AEATEIBHOCTU MO MPUHLMIIAM JOCTYIHOW HMHQOp-
MAallMOHHOW MOJJEPKKH, BOCIIUTHIBATh CHJIbHBIE U CJIa0ble MO3UILIMK HPO-
MBIIICHHOTO TpeAnpusaTUs. ONUChIBA€TCA MPEUMYIECTBO TAKTHUECKOTO
IUIAHUPOBAHUSA JI IPOMBIIIIEHHOTO MPEANPUATHS C LEIbI0 00€CTICUeHUS
€ro >KU3HENIEeATeIbHOCTH. BHOCATCS KOHKPETHBIE NIPEJIOKEHUS IO COBEP-
[IEHCTBOBAHUIO TAKTUYECKOrO TUIAHUPOBAHUS MPEANPUATUNA B PHIHOYHBIX
YCIIOBUSIX YIIPABIICHHUS.

KuoueBble ¢JI0BA: TakTUYECKOE IUJIAHUPOBAHUE, IPOMBILIJIEHHOE
OpEANpPUSITUE, KUZHEIEATEIbHOCTb, CTpPATErusi, LEJIEBOE YIpPaBJICHUE,
IJIaHUPOBAHUE.

O.B. Jlenexun'
13an0p09fc ¥Yimmulx ynueepcumemi
3anopoorc K., Ykpauna

OHEPKOCIIITIK K9CIIIOPBIHHBIH ThIHBIC-TIPIIIJIIT'TH
KAMTAMACBI3 ETYI'E APHAJIFAH MAKCATTbBI BACKAPY

Anoamna
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TakTuKaNbIK KocTIapiay/iblH TEOPHUSIIBIK-9ICTEMENIK TOCUIEPI 3epT-
TEIAl JKOHE KOCIMOPBIHAAPABIH TAKTUKAJBIK >KOcHapiay MEH TIPIIUIIK
OpEKETIHIH e3apa OalJIaHbIChl aHBIKTAJJIbl. TaKTUKAJIBIK >KOCMapJiayra TOH
Oenrizep MEH OHBIH HApBIKTHIK SKOHOMHUKAJAFbl (PyHKUHUsIIApHI. bepiiarexn
CTpaTerus HETi31HAE TaKTHUKAJIBIK KOcTapiay Ke3eHIepl TaHdalblM, Ka-
JBINTACTBIPBUIAABI JKOHE JIe TIPUIUIIK OpPEKETiHIH MapaMeTpliepl >Kocmap-
JIAHBITT OTBIP (PKOHOMUKAJBIK, TEXHOJOTHSJIBIK, 9JICYMETTIK >KOHE Oacka
KOPCETKIIITEp >KyHeci). TakTUKaIbIK >KocHapiay/iblH HEri3ri MiHAETTepl
AHBIKTAJJbl — OHEPKACINTIKKOCIIOPBIHHBIH, KYIITI JKOHE 9JICI3 MO3UIUS-
JApbIH TOPTINKE KEJITIPETIH, KOJDKETIMII aKnapaTThIK Kojjay IpHH-
UNTEpi OOMBIHINA TaHJAJIFAH CTPATETUSHBI KY3€Te achIpy/bl ajra Kapai
KBUDKBITATBIH SKOHOMUKAJIBIK, TEXHOJIOTHSIIBIK JKOHE QJICYMETTIK KOPCEeT-
KILLITEp XKYHECIH a3ipiiey.

ThIHBIC — TIPIIUITIH KaMTaMmachl3 €Ty MAaKCaThlHJla ©HEPKACIINTIK
KOCITIOPBIH YIIIH TaKTUKAIBIK >KOCHAPJIayAblH aPTHIKIIBUIBIFEl CHUIIAT-
Tanajbl. backapyablH HAPBIKTHIK >KaFJallblHAa KOCIMOPBIHAAPIBIH TaKTH-
KaJIBIK >KOCTIAPJIAYbIHKETIIAIPY OOMBIHIIIA HAKTHI YCHIHBICTAp CHT131IEI].

TyHiH ce31ep:TaKTUKAIBIK >KOCIHapiay, ©HEPKAICINTIK KICIMOPHIH,
TBIHBIC-TIPIILJIIK, CTPaTErus, MaKCaTThl 0acKapy, kocnapiiay.

In modern economic conditions one of the most widespread
mechanisms of applying economic and administrative levers of providing
vital functions of enterprises is target management. Target management is
an approach, according to which every manager of an industrial enterprise
should have clear goals; this will provide achievement of goals of chief
executives. Actually the head of any division is assigned with a planned
task, considering implementation of the plans of a higher echelon ne-
cessary.

In the process of target management with the aim of providing vital
functions of enterprises it is tactical planning that is called to form for an
industrial enterprise the mechanisms of implementation of the chosen
strategy under the principles of development of an enterprise’s activities
and specified strategic indexes the enterprise wishes to attain in forecast
conditions. Thus tactical planning, as a rule, is meant for a short-term
period. Tactical planning has two types: current and operational.

Current planning is an administrative activity line aimed at deve-
lopment of parameters, measures, budgets and administrative levers with
the aim of making current plans of providing vital functions of definite
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spheres of an enterprise’s activities or its general activities within an
annual period concerning achievement of the ultimate goal in the chosen
activity strategy. Current planning is realized through certain stages which
can be considered generally recognized.

Let us consider in details the stages of current planning for an
industrial enterprise with the aim of providing its vital functions. On the
first stage information support of current planning is carried out, which
consists in selection, classification and preparation for use of information,
formation of a planned parameters system, selection of necessary mea-
sures, realization of a budgeting process, making of alternative current
plans, methodical support. Here data of a developed strategic plan of
providing vital functions is crucial information, including social para-
meters of an enterprise’s development caused by innovations introduction
[3, p. 33].

On the second stage estimation and analysis of strong and weak
positions of an enterprise are carried out. They are conducted according to
the procedure accepted in strategic planning. However, unlike strategic
planning, in current planning strong and weak positions of an enterprise
are estimated in terms of formation of possibilities for realization of the
selected activity strategy. For socially-oriented planning social indexes are
significant, including those representing the results of innovations.

On the third stage planned parameters of vital functions (systems of
economic, technological, social and other indexes) are selected and formed
on the basis of the set strategy. This stage of current planning is one of the
major stages as its main task is development of a system of economic,
technological and social indexes which will promote implementation of
the chosen activity strategy under the principles of available information
support, revealed strong and weak positions of an industrial enterprise.

The following indexes should be referred to economic indexes of an
industrial enterprise: profitability, liquidity, profit margin, production and
sales volumes, economic efficiency, effect, product cost, turnout rate, etc.
The subsystem of social indexes includes the following: a wage rate,
labour productivity. labour intensiveness, specific gravity of managers in
the total amount of employees, costs of improvement of working con-
ditions, of health and entertainment for employees, meals for employees,
etc. Unlike the previous subsystems (economic and social), which can
characterize an enterprise of any activity line, the subsystem of
technological indexes is rather specific for every enterprise. Production
capacity, equipment productivity, costs of modernization and technology
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innovations, yield on capital investments, fund capacity, costs of me-
chanization and automation can be referred to technological indexes.

On the fourth stage selection of measures concerning attainment of
planned parameters of an enterprise’s vital functions under alternative
principles is carried out. After determination of major indexes an industrial
enterprise aims to attain first in terms of the chosen strategy imple-
mentation, it is necessary to develop measures in order to attain the
parameters set. Thus they will be rather specific for definite enterprises.
The examples of possible measures are as follows: mastering manufacture
of new product types; modernization of technology of new product types
manufacture; introduction of progressive technologies; automation of
productive labour-intensive processes; development of progressive
standards; introduction of integrated management systems; development of
an extensive advertising campaign; introduction of advanced work me-
thods; an increase in production capacities due to reconstruction;
modernization of constructions and products’ technical features, etc.

On the fifth stage budgetary planning is made, whose result should be
development of realization mechanisms of the previously formed measures
of providing enterprises’ vital functions with minimum costs and ma-
ximum benefits. Budgetary planning is a process of forming budgets for
definite entities for one year with the aim of determination of costs and
receipts volumes in a natural or money form on the basis of multi-variant
analysis, optimization of their structure and correspondence with the aim
of achievement of the set goals of an industrial enterprise, with certain
restrictions presence and influence of the factors of a performance
environment being considered [5, p. 18].

Primary goals of budgetary planning for providing vital functions of
enterprises are mainly as follows: minimization of losses; optimization of
resource flows; release of financial resources for implementation of the
most profitable projects; selection of the most prospective investment
fields; selection of highly profitable, low profitable and unprofitable types
of business; optimization of capital structure; increase in efficiency of
present resources use, etc.

The tasks of budgetary planning with the aim of providing vital
functions of enterprises are formed in the context of the goals set but are
more detailed, related to contractors or entities of budgeting and have a
definite period of implementation. For instance, development of costs
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structure for a budget of capital investments, determination of volumes of
prospective investment receipts, etc.

Budgetary planning with the aim of providing vital functions creates a
number of advantages for an industrial enterprise, namely:

— comprehension of an enterprise’s activities in general, of separate
structural divisions or stages of a productive and economic cycle in terms
of costs and receipts, which accompany them, effectiveness and efficiency;

— providing target use of an enterprise’s resources;

— creation of incentive mechanisms for achievement of an enterprise’s
goals represented in budgets;

— performance of organizational, co-ordination and management
functions;

— creation of possibilities for forecasting future problems in an
industrial enterprise’s activities or in its structural divisions due to changes
in the internal or external functioning environments;

— revealing the most optimal way of an enterprise’s development on
the basis of carrying out a multi-variant analysis;

— examination of work of structural divisions and relations to other
divisions as well as concentration of attention on possibilities of costs
economy and receipts increase by managers and employees;

— making current management decisions in accordance with planned
budgetary indexes— regulation of an enterprise’s activities in all fields, etc.

On the sixth stage administrative levers (policy, procedures and rules)
of attaining planned parameters of an industrial enterprise’s activities with
the aim of providing its vital functions are chosen.

Administrative levers are formed under principles of development of a
policy, procedure, rules, etc. Policy is general administration for taking
actions and making decisions, which facilitate achievement of goals. As an
example, we can examine a policy aimed at standardization of computer
network elements and used office equipment. Procedures are actions
expedient to be carried out in a definite situation. For example, the content
of service instructions for computers and office equipment determines the
essence of procedures of their technical maintenance, service and repairs.
The rule specifies what should be done in a specific non-permanent
situation. It is meant for a definite and narrow problem: for instance, the
procedure of consideration and approval of a certain document. Rules and
procedures perform the following functions: specify directions of actions
to employees; eliminate repetitions; form activities content; enable to
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forecast events; assist to comparing to the past, to an analogue, etc. Thus,
application of a policy, procedures and rules enables to make a definite
organizational and regulating mechanism aimed at providing realization of
certain measures with the aim of attaining major indexes of an industrial
enterprise’s performance.

On the seventh stage a current plan is formed. A consolidated current
plan is formed for the current calendar year or financial year and should
contain the following points:

l)a list of planned key indexes an organization aims to attain in terms
of realization of the chosen strategy of activities, which should represent
all activity lines of an industrial enterprise;

2)a list of operations (measures) whose realization will assist to
attainment of the set indexes, economic effect and efficiency from
introduction of planned measures;

3)a budget of an enterprise’s activity on the whole.

On the eighth stage the current plan is itemized according to units of
implementation (responsibility). This stage covers formation of current
plans for units of implementation (divisions, services, committees, etc.).
Units of implementation (responsibility) are divisions, services, groups of
an organization responsible for implementation of certain works, rea-
lization of set measures and attainment of a certain level of efficiency of
an enterprise’s activities [8, p. 204].

On the ninth stage verification of current planning results is made.

Operational planning is a type of management activity aimed at
formation of narrow, detailed, short-term plans for definite problems of an
enterprise’s activities; these plans are made to itemize current plans. There
are many types of operational planning. Application of a definite plan
depends on the application field, division, character, etc. As a rule,
operational plans are grounds for performing certain functional respon-
sibilities by definite employees.

In the field of financial planning the most widespread operational
plans are the following: payment schedules, cash plans, etc.; in planning
business hours they are as follows: working time funds, schemes of a
working schedule, time-books of business hours, etc.; in production they
are: operation and production schedules of work performance, operations
schedule, operational technological schemes, arrow diagrams [7, p. 285].

Target management process is carried out by stages: setting goals for
an industrial enterprise, planning of actions, tasks, functions, verification
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and estimation of performance, supervision and regulation at an industrial
enterprise.

Target management at an industrial enterprise with the aim of
providing its vital functions is a sufficiently effective method of a strategy
implementation. We consider that a manager should clearly see possible
reasons for failure of a target management program among which we can
distinguish the following: 1) absence of interest and support on the part of
top managers; 2) deviations from a program concept; 3) difficulties in
setting goals; 4) increase in office work; 5) deficit of time; 6) absence of
employees’ corresponding qualifications; 7) absence of individual stimuli;
8) negative influence of external environment; 9) weak integration with
other elements of the organization; 10) application of unnecessary
changes; 11) impossibility to unite for a definite idea implementation; 12)
influence of conflicts, stresses, organizational changes.

Consideration of the features of social consequences of an enterprise’s
innovative development in business planning is determined by the purpose
and content of business plans of industrial enterprises in market
conditions.

A business plan is necessary for satisfying the needs of participants of
investment, innovative and production processes. In particular, it is
necessary for the following:

1) development of an enterprise, city, region [4, p. 357];

2)businessmen (owners) as a reference-point in their activities;

3)future partners and employees whose involvement in business is
expedient;

4)bankers and investors whose services will be used;

5)hired managers during the period they perform management func-
tions at industrial enterprises [1, p. 198].

The content of a business plan item can be considered generally
accepted. In the introduction there is a general description of future
activities of an industrial enterprise with the aim of providing its vital
functions in the future. Exactly in the introduction it is possible and
expedient to present forecast innovations and their prospective social
consequences.

Social descriptions, which, as we think, should be included in the
business plan of an industrial enterprise with the aim of providing its vital
functions and giving a positive notification to potential investors and
partners of the enterprise. In our point of view, it is expedient to include
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necessary information about a social situation in the region, data on the
actual and potential social obligations of the enterprise. Participation of
industrial enterprises in social programs with the aim of providing their
vital functions is not exceptional and that is why it is necessary to examine
such activities as objectively reasonable, those necessary both in terms of
marketing and competition factors and in terms of participation of staff of
an enterprise, a company, a territory or a state in social development.

Mastering a technique of business-planning for an industrial enterprise
is a crucial task today. Starting its activities, an enterprise clearly
determined a prospect requirement for financial, material, labour and
intellectual resources, sources of receipt as well as it thoroughly calculated
the efficiency of resources use with the aim of providing its vital functions.

As the experience testifies, a developed business plan does not always
meet the goals and requirements set. In practice a process of business-
planning is sometimes accompanied with making definite mistakes.
Exactly these mistakes and drawbacks result in the fact that a developed
document does not perform its main functions. Why do businessmen who
spent plenty of time and efforts on planning activities remain dissatisfied
with the results?

The first reason for it is insufficient integration of plans made by
divisions into a single business plan. Due to it separate divisions or
functional services can be under risk of overrunning the schedule of an
industrial enterprise’s work. For instance, a sales plan can be non-agreed
with a production plan: the sales department plans work with a definite set
of products according to a specified schedule but at the same time the
production department can manufacture either another range of products or
do it according to another schedule. This seems incredible but it happens
every day.

The second reason consists in the fact that paper procrastination takes
plenty of time. It means, according to top managers, filling in different
necessary forms and preparation of financial documents. At the same time
not enough attention is paid to consideration of different strategic variants
which propose alternative action plans or estimation of risk levels and
volumes of product sales of an industrial enterprise.

When writing a business plan, a developer faces a number of issues
and problems and quite often makes mistakes. Mistakes can arise at every
stage of project development.

The first and most widespread mistake of Ukrainian developers of
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business plans is an attempt to apply western methodology of development
of such documents without adaptation to the specifics of the Ukrainian
business environment. There are sufficient grounds to think that their
peculiarities are stipulated by the features of business environments in
different countries.

The major components of a business environment are as follows:

— the legislative base;

— the system of lawful standard acts;

— the system of standardization; normative and methodical support of
internal activities of enterprises in a form of sets of organizational and
management documentation;

— traditions of business partnership, id est. rules of conduct accepted
and widely used in enterprise practice, not established by the legislation
and possibly not fixed in any document but those, which do not contradict
the standards of the legislation or contracts essential for participants of
corresponding economic relations [6, p. 48].

Comparison of the indicated components, for example, for Ukraine
and the USA, evidently shows that the business environment of the USA
differs from the business environment of Ukraine. Another problem is
related to western business plans. Having the structures of the document,
which do not coincide, and different analytical forms it is difficult to judge
if exactly this variant is suitable for development of a business plan of any
definite project. Different types of business usually require reflection in
business plans of absolutely (or largely) different information in different
forms. Compare, for example, development and preparation of manu-
facture of a new airplane make and organization of a small enterprise
engaged in car repairs.

Another mistake which is often made in business plans is the wrong
understanding of the fact which aspects represented in such a document
are determinant. As a rule, many forces are applied to development of the
sections — "Financial Plan", "Analysis of Project Implementation Effi-
ciency" but little attention is paid to analysis of the market of products
(services) and to grounding of its competitiveness. But if the need in future
products is overestimated, and it is a frequent case, the significance of a
financial plan and efficiency analysis equals zero [7, p. 285].

We think that an essential and widespread mistake is low quality of
marketing researches. There are several mistakes like these; in addition,
they are often made simultaneously.
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Firstly, the development of a marketing section is entrusted to people
who do not have special skills in this field. Secondly, these employees, as
a rule, do not have time to understand the things called marketing. Thirdly,
at stably working enterprises, marketing is not a concern of separate
specialists but a result of combining efforts, in particular, intellectual ones
of all the staff potential of an industrial enterprise. Fourthly, their
experience in planned distribution and absence of objective ideas about
competitiveness of products, strategy of an enterprise’s competitiveness,
competitive environment and competitive advantages accepted in deve-
loped countries of market economy is not of use to Ukrainians.

Frequently mistakes are related to non-collation of prices used in
calculations. It is not always important in which prices calculations are
made; it is significant for them to be collated. If the domestic currency is
used, as a result all calculations should be made in hryvnya. If it is
estimate prices of some year, it is necessary that capital investments and
current prices should be eventually brought to estimate prices of exactly
this year. The mistake of non-collation of prices frequently occurs in large
innovative projects where developers forget to re-estimate investments,
variable and permanent prices as well.

According to the type of the estimated product the price can be called
a tariff, exchange rate, rate of salary, rate of rent, trade margin, insurance
premium, interest rate, etc.

We found out that all the above given terms are prices: price of the
exchange rate, price of labour, price of lease and others should be
calculated not as absolute but as relative indexes. Such mistakes also often
occur in calculations.

The price composition can be different, but, firstly, all prices must be
collated; and secondly, if you calculate prices of assembly, in future you
should take into account all these additional costs. Otherwise, underes-
timated costs will appear; it will cause incorrect results.

The analysis of drawbacks when implementing business projects
enables to reveal typical mistakes and show the benefits of professional
management.

Every project or a new development, or a plan of an enterprise’s
reorganization requires systematic work with the aim of maximum
achievement of results when following specified periods, fixed costs and
certain requirements for quality. There is a brief list of mistakes which are
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most often in this complicated work and influence vital functions of
industrial enterprises:

1. When developing a project, responsibility is not distributed rather
precisely and in a coordinated way. Projects are not developed in a hurry;
they require accepting personal responsibility both for a project on the
whole and for its separate parts.

We found out that in the process of budget formation it is necessary to
determine the following:

— a list of skilled specialists whose activities are subordinated to the
project manager and in which way;

— a list of people who give partial tasks, accept work completed and
transfer it for further implementation;

— a list of people who set the periods of works and approve costs;

— who and in what form reports to management.

2. The team of project planning and management is not enough
equipped with skilled personnel. Within fixed periods and at limited costs
project labour resources require a special attention, both in qualitative and
quantitative points. Therefore, when forming a team of project developers,
it 1s necessary to determine the following:

— by which features project personnel are selected (professional
knowledge, capability to work in team, leadership abilities, etc.);

— if the time of work on a project is an additional load (punishment or
encouragement related to further career raise);

— 1f a person in charge of the project can refuse services of participants
incapable of doing work;

— 1f it 1s possible to ignore staff problems hoping that everything will
be settled without interference or to try to solve them.

3. Reiteration of mistakes of old projects and absence of willingness to
study. No matter how innovative and unique every project seems to be, its
implementation depends on professional knowledge and analysis of
projects realized.

Methods and techniques of business-project management can and
should be constantly learned with the aim of providing vital functions of
an industrial enterprise in market conditions. The given methods and
techniques enable to better understand the tasks of professional business-
planning and project preparation management and show benefits which
can be received from their realization. Consideration of the above-stated
drawbacks will help to avoid considerable mistakes when developing a

57



business plan in the future and provide vital functions of industrial
enterprises.

We made a conclusion that business-planning is a labour-intensive
and complicated process, but it is extremely necessary. Planning has a
special significance for providing a wide turnout of productive funds with
resources, attaining high efficiency of business resources, making con-
ditions, which provide solvency, financial stability and vital functions of
enterprises on the whole. A business plan is prospects of development of
an industrial enterprise for today and for the future.
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1 o o
BQHOPOWCCKMM HAYUOHANIbHbLU YHUBEpCUNMEN

NHHOBAIIMOHHAS JJIOTUCTUYECKAS HEITbTOBAPHBIX 1
HH®OPMAILIMOHHBIX ITIOTOKOB C HEJBIO MOBBIIIEHUSA
SO®PEKTUBHOCTHU IMMPOU3BOJICTBEHHOM U CEBITOBON
NEATEJBHOCTHU NPEJINPUSTUNA

Annomayus

OrnpeneneHbl OCHOBHBIC HAIIPaBJICHUSI B OMNpPEICICHUU JIOTUCTUKHU B
CHUCTEME YIIPABJICHUS MPOW3BOJACTBEHHBIMU IIpOIlECCAaMU Ha MPEATPUS-
tusx. [IpuBeaena quarpamma Haj JIOTUCTUYECKOM LEMTOYKOM, IO KOTOPOU
TOBApHbIE W HMH(POPMAIIMOHHBIC IMOTOKM NEPEXOMASIT OT MOCTaBIIMKA K
NOTPEOUTETI0O HA MPOMBINUICHHBIX MOPEANPUATUIX W (PYyHKIIMOHATbHAS
CXeMa JIOTUCTUKH, TTO3BOJISIIOIIAs OTJIMYMUTh JAPYroe OT €€ HaIlpaBJICHUN —
ornepaTUBHOE TJIAHUPOBAHUE, YTO MPOJUKTOBAHO CTPEMIICHUEM COKPATUTh
NIOCTaBKHU, HE CHUXkasi 3P(HEKTUBHOCTU MPOU3BOIACTBEHHO-COBITOBOM J1€51-
TEJILHOCTH mpeanpustuid. MccienoBan mOpolecc TPaHCIIOPTUPOBKU Kak
COCTaBHas 4acTh JIOTUCTUYECKOTO IPoIlecca, KOTOPhIM OTHOCUTCS K cdepe
MPOU3BOACTBA MAaTEPUAJIBHBIX YCIYT MPOMBIIUICHHBIX Ipeanpusituid. [1pe-
JyIaraeTcs JOTUCTUYECKUN MOAX0J] K OpraHu3alud aBTOMOOUIIBHBIX TIepe-
BO30K, MPEIyCMaTPUBAIOIIMN HOBOE METOJIMUYECKOE OOECICUCHHUE, 3aKJIII0-
qalolieecss B TOM, UYTO IUIAHUPOBAHHME ONTHUMAJIBLHOIO TPAHCIIOPTHOTO
mpoliecca JI0KHO CTaTh 0a30BOM COCTABIISIONICH MTEPEBO3OK.

KiroueBble €JI0BA:JIOTUCTUYECKUN MOJXO0/, YIIPABICHHUE, MOIIHOCTb,
KOHTPAKTHI, TOCTABIIUKH, IOTPEOUTENIH, COBIT, 3aI1acChl.
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A.I'Yepen', 1. U.babmunopa’
3anoposc ynmmeixynusepcumemi

KOCIMOPBIHAAPLIH OHIPICTIK KOHE OTKI3Y KbI3METIHIH
TAIMILJIITTH APTTBIPY MAKCATBIH/IA
TAYAP 5KOHE AKITAPATTBIK AFBIHJAPILIH MHHOBALMSIBIK
JOTUCTUKAJBIK TI3BEIT

Anoamna

KacinopsiHiapaarsl ©HIIPICTIK MPOIECTEPAl Oackapy KyHeciHJeri
JIOTUCTUKAHBI aHBIKTay1aFbl HET13I1 OAFbITTap aHBIKTAJIJIBI.

JlorucTukanblK TI30€KTIH CXEeMachl KEITIPUITeH, OJ OOMBIHINA KET-
KI3YIIiAeH ©HEPKACINTIK KACIMOPBIHAAP/IA TYTHIHYIIbIFA TayapJibIK KOHE
aKMapaTThIK aFbIHAAP OTETIH KOHE JIOTUCTUKAHBIH (PYHKIHMOHAIABIK CXe-
Machl KENTIPUIT€H, OJ OHBIH Tafbl Oip OaFbIThIH O6Jlill KepCeTyre
MYMKIHAIK Oepeil — &KeAen kocnapiay, Oyl KaCIIOpbIHAAPAbIH OHIIPICTIK
OHE OTKI3y KbI3METIHIH THIMJAUIIH TOMEHACTIEH, KOpJapbl KbICKAp-
TyFa YMTBUIYyMEH TYyCiHAIpiieai. JIOrMCTUKANIBIK MpouecTiH Oip Oeuri
pEeTIHJE TachIMaJilay MPOLECi 3EPTTENl KOHE OJI OHEPKOCINTIK KOCII-
OpPBIHJAPABIH MaTepUAAbIK KbI3METTEPIH OHJIPY CcajlacblHA >KaTajbl.
OHTailJIbI KOJIIK MPOLECIH KOCHapiay TachMaJIIapAblH 0a3aIbIK KypaMaac
OeJiiri 00JIybl THIC €KEHJIINH KAMTUTBIH aHa 9JICTEMENK KaMChI31aH-
IBIPYAbl KO3JACUTIH aBTOMOOWIIb TaChIMaJapblH YUBIMIACTHIPYFa apHAaJI-
FaH JIOTUCTUKAJBIK TOCLI YCHIHBUIA/IBL.

Tyi#iin ce3aep: JOrMCTUKAIBIK TOCLI, Oackapy, KyaT, KeJiciM-InapT-
Tap, )KETKI3YILIUIEp, TYThIHYIIBLIAP, OTKIZY, KOopJap.

Cherep O.G. 1, Babmindra ﬂ.].l
! Zaporizhzhya national university

INNOVATIVE LOGISTIC CHAIN OFCOMMODITY AND
INFORMATIVE STREAMS IS WITH AIM OF INCREASE
OF EFFICIENCYOF PRODUCTIVE AND
SALE ACTIVITYOFENTERPRISES

Abstract

60



Fundamental of directions are set in determination of logistic in
control system by productive processes on enterprises. An of chart over of
logistic chain, on which commodity and informative streams pass from a
supplier to the consumer on industrial enterprises and functional diagram
of logistic, which allows to distinguish another from her directions, -
operative planning, is brought, that it is dictated by aspiration to shorten
supplies, not reducing efficiency of productive and sale activity of
enterprises. The of process of transporting as parts of logistic process is
investigational and, which behaves to the sphere of production of material
services of industrial enterprises. It is offered logistic going near orga-
nization of motor — car transportations, which stipulates new metho-
dological maintenance, which consists in that planning of optimal
vehicular process must become basic component part of transportations.

Keywords:logistic approach, efficiency, stream, deliveries, manage-
ments, power, contracts, suppliers, consumers, sale, supplies.

[ToCKONIBbKY JIOTUCTHKA — 3TO YINPABJICHHE MOTOKAMH, TO B MPOIECCE
YIPABJICHUSI MAaTE€PUATbHO-TEXHUUYECKUMH 3amacaMy 1EJIecO00pa3Ho HC-
MOJIb30BaTh JIOTUCTUYECKUN IMOJX0M, KOTOPhIM OyaeT BIUATH Ha 3 dek-
TUBHOCTb MOTOKA U ICSITEIIBHOCTDh NPEANPUATHS B LETOM. D(DPEKTUBHOCTh
J000r0 MOTOKA OMPEACNAETCS TPEMSi OCHOBHBIMU XapaKTEPUCTUKAMU:
MOIIIHOCTBIO TIOTOKA 3a OMPEIETIECHHBINA NEPUOJl, Ha KOTOPBIN 3aKIII0YAETCS
KOHTPAaKT MEXJy KOHTPAreHTaMH TIOCTaBOK (00BEM TIOCTaBOK WM
TPAHCIIOPTUPOBKHU MPOAYKIMU 3a MECSL, KBApTall, F0Jl U TOMY MOJA00HOE);
KaueCTBOM MOCTABOK MPU COOJIOJICHUM JaHHOW MOIIHOCTH, KOTOpPOE
U3MEPSIETCSl CTENEHbI0 OTKJIOHEHUS! (PaKTUUYECKUX IMapaMETPOB MOCTABOK
WIN TPAHCHOPTUPOBKHU OT MPEABUACHHBIX JOTOBOPaMU WU KOHTPAKTaMU
MOCTAaBUIMKOB C MOTPEOUTENISIMU, C YUETOM UX TMOCIAEACTBUM ISl KIUEH-
TOB; YCJIOBUAMH XPaHEHHS TOBAapPHO-MATEPUAIbHBIX 3amacoB. ToMy, Mbl
CUMTAEM II€JIeCO00pa3HbIM TIPU pacyeTe 3PPEKTUBHOCTUA UCIIOIb30BAHUS
MaTEpUATIbHO-TEXHUUYECKUX PECYpPCOB M 3alacoB YYUTHIBATH JIOTHUCTH-
YECKYIO COCTABJISIIOLLYIO.

Lenpto cratbu siBisieTcs (OPMUPOBAHWE MHHOBAIIMOHHOW JIOTHUCTH-
YECKOW IEMU TOBAPHBIX M MH(GOPMAIMOHHBIX MOTOKOB C IIEJIbIO MOBBI-
meHus: dPPEKTUBHOCTU MPOU3BOJCTBEHHON M COBITOBOM AEATEIBHOCTH
POMBIIIJIEHHBIX MPENPUITHIA.

B npeanpuHUMaTensCKOU IEATEIbHOCTH, YJKOHOMUUYECKOW U HAYYHOU
mureparype cnennasmctel Hemmos B/, [1, c. 199], I[lokponusauii @.C.
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[2, c. 302], IToptep MLE. [3, c. 202], TypoBueB O.I'. [4, c. 233], llerna
A.B. [5, 6, c. 260] BpLACHAIOT ABAa NPUHLIMUIWAJIBHBIX HAIIPABIICHUS B
onpeneneHud JOorucTuku. OOHO M3 HHUX CBA3aHO C (PYHKIMOHAJIBHBIM
NOAXOJAOM K JIBHKEHUIO TOBapa, TO €CTh YIpPaBICHHUEM BceMU (DU3M-
YECKUMU ONEpPAIUsIMU, KOTOPbIE HEOOXOJMMO BBINOJHATh MPU JTIOCTABKE
TOBAapOB OT MOCTABIIMKA K MOTpeOuremnto. Jpyroe HampaBiieHHE Xapak-
TepU3yeTcs 0oJiee MMUPOKUM MOAXOJAOM. KpPOME YIPABJICHUS TOBApPHO-
PYXOMHMU OIEpALMAMHU, OHO BKIIFOYAET AHAJIU3 PBIHKA MOCTABIIMKOB WU
noTpeduTtenel, KOOpAUHAIMIO CIIpOca U MPEJIOKEHHS] Ha PhIHKE TOBAPOB
U YCIIYT, a TaKK€ OCYIIECTBIIET TAPMOHU3ALMNIO UHTEPECOB YUYACTHUKOB
npouecca IBUKEHUS TOBapa.

B coBpemMeHHBIX YCIOBUAX, KaK OTMEUYEHO B pabotax borauesa B.®. u
ap. [7, c. 66], boiumka MNU.M. [8, c. 254] 3anagHbie COEIHATUCTHI
BBIJICJISIIOT HECKOJBKO BUJOB JIOTUCTHKHU : JIOTUCTHUKA, CBSI3aHHAsi ¢ o0ec-
NEYEHUEM MIPOU3BOJICTBA MaTepuagamMu (3aKylovHas JIOTUCTHKA); POU3-
BOJCTBEHHAs JIOTMCTHUKA; COBITOBasl (MapKETUHIOBas, WJIM PaCHpeIesu-
TelbHasA, JIOTUCTHKA); TPAHCIIOPTHAsA JIOTUCTUKA (Kakas, MO CYIIECTBY,
ABJISIETCS COCTABHOM YACThIO KayKJI0T0 U3 TPEX BUJIOB JIOTUCTUKH).

Jlorucrtuka siBJISIETCSI CUCTEMOM, KOTOpasi COACPKUT (PYHKIIMOHATIbHBIE
obnactu. Mexay o0JacTsIMu JIOTUCTHKA CYHIECTBYET CBSI3b M B3aHWMO-
3aBUCUMOCTD /[ BBIIIOJHEHUSI HEPETYJSIPHBIX 3aKa30B B MUHHMAaJbHbIC
CPOKH, KOrJa Uil OCHOBHOIO IPOW3BOJCTBA XapaKTEPHBIM IPOCTPaH-
CTBEHHOE COCPEIOTOUYECHUE 000pYAOBaHUS, CO3[JaHUS PE3EPBOB MPOU3BO/I-
CTBEHHBIX MOIIHOCTEH (TaK HA3bIBAEMBIX CHUCTEM «OCTPOBOB IPOU3-
BOJCTBa»), B OO0JIACTH 3aKyNOK HCHOJB3YIOTCA COOTBETCTBYIOUIUE CIIO-
coOBbI, KOTOpBIE MO3BOJISIIOT MPUOOPECTH Pa3HOOOpPa3HbIE MaTepUaIbHbIE
pecypcebl, ¢ TeM, 4TOObI BBIIIOJIHUTh MHAUWBHUAYaIbHBIE 3aKa3bl. Ha puc. 1
IIPUBEJICHA CXEMa JIOTUCTUYECKOMN LEeNU. B JIOTMCTUYECKON LIENH, TO €CTh
LEeNU, 0 KOTOPOU MPOXOAAT TOBapHbIM W MH(DOPMALMOHHBIA MOTOKU OT
NOCTaBUIMKAa K MOTPEOUTENIO, BBIACISAIOTCS CIIECAYIOUIME TJIaBHbIC 3BEHbS:

JIOTUCTHUKA CHa6)KeHI/I$I, HpOI/ISBOI[CTBeHHaH JJOTUCTHUKA, JIOTUCTHUKA C6BITa
9, c. 29].
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VYrpasiiaHs MaTepialbHO-TEXHIYHUMH
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Pucynok-1. Jloructruueckuil moaxo K yIpaBJICHHUIO
MaTEpUATbHO-TEXHUYECKUMHU 3a11acaMu

Kak ormeueno B paborax ydenbix byxankoa M.M. [10, c. 101],
Bunorpancskoro M.JI. u ap. [11, c. 225], Buxancekoro O.C. [12, c. 89],
Bononpkinoi M.B. [13, c. 69] kaxmoe 3BEHO JIOTMCTHYECKON IIEmu
BKJIFOYAET CBOM AJIEMEHTHI, YTO B COBOKYITHOCTH 00pa3yeT MaTepUAIIbHYIO
OCHOBY JIOTUCTUKHU. K MaTepuasbHbIM 3JIEMEHTaM JIOTUCTHUKA OTHOCHUTCS:
TPAHCIIOPTHBIE CPEACTBA U OOYCTPOMCTBO, CKJIAJCKOE XO3SIHMCTBO, CPE.l-
CTBa CBSI3W M ynpaBieHud. Jloructuueckas cHUCTEMA, €CTECTBEHHO,
OXBaThIBAET U KaJpbl, TO €CTh T€X PAa0OTHUKOB, KOTOPBIE BBHIMOJIHSAIOT BCE
MOCJIE/IOBATEIIbHBIC ONIEpallUU.

B cooTBeTCTBHM C COBPEMEHHBIMHU 3aJadaMu JIOTHCTHKA pPa3IndyacT
JBa BUJA €€ PYHKIHUM : OllepaTUBHbIE U KOOPIUHALIMOHHBIE.

OnepaTuBHBIM XapakTep (QYHKUUNA CBSI3aH C HEMOCPEICTBEHHBIM
yIPaBICHUEM JIBU)KEHUEM MAaTEpUAIbHO-TEXHUYECKUX LIEHHOCTEN B cdhepe
CHa0XeHUs, MPOU3BOACTBA U PACHPENIECTCHUS U, 110 CYIIECTBY, MaJO 4YeM
oTiMyaercs OT (YHKIUN TPaJAUIIMOHHOTO MaTepUalbHO-TEXHHUYECKOTO
o0OecreueHus.
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O YHKIIMOHAJIBHYIO CXEMY JIOTUCTUKHU Mbl HABOJWM Ha pHUC. 2.

Punok 30yTy
A I
0 i i
I : 0
e : r
p YupasniHchKuii : O6pobka 1
a pO3mOIi | IIpornosypanus JIAHUX TPO C
T MPOAYKIIii | onuty PHHOK T
|
41 X | u
B | Y 3 q
H : OrnepaTUBHE TJIAaHYBaHHSI -
e : HEBUpPOOHUYE BUpOOHUYE a
. |
YnpaBiiHHA |
K 3aracami B X0/l : v K
e BHUPOOHUIITBA : - IInanyBaHHA o
Y | laHyBaHH 3a0e3IeueHHs
p : MareplaibHO- 1« »  marepiajbHO- 0
1 | TEXHITHHX TEXHIYHUMHU Y
B Vupasninas ! pecypcamu pecypcamu i
H MaTepiaJbHO- : u
" TEXHIYHUMU : L H
It pecypcamu | A a
: 3a0e3neyeHHs [TnanyBanHA
T + | MaTepialbHO-TeXHIYHUMHU BHUPOOHUIITBA I
| .
B | pecypcamMu 1
0 : i 1
|
PuHok nocrauanns
A 4

PrucyHOKk-2. @yHKIIMOHAIBHAS CXEMA JOTUCTUKH 3a11acoB

K ¢pynkumsm B cepe cHaOKEHUSI OTHOCUTCS YIPABICHUE ABUKEHUEM
ChIpbSi U MaTEpHUaJIOB, OTACIBHBIX YACTEH WJM 3alacoB TOTOBOM MPO-
OYKUMA OT TOCTaBIIMKA WJIM IMyHKTa MX NPUOOPETEHUsT K MPOU3BOJ-
CTBEHHBIM MPEINPUATUSIM, CJIOraM UM TOPTOBBIM XPaHUIIUIIIAM.

B ¢daze npousBoacTBa GyHKIMEN JOTUCTUKA CTAHOBUTCS YIIPaBICHUE
MaTepUaIbHO-TEXHUUYECKUMH 3alacamMu, BKJIKOYas KOHTPOJb JIBHXKCHUS
noty(aOpruKaTOB U KOMIIOHEHTOB 4€pe3 BCE CTaAUU MPOU3BOJICTBEHHOTO
mpoiecca, a TaKXe NEepeMENIeHUs TOTOBOW MPOAYKUIMU Ha OINTOBBIE
COCTaBbl U PO3HUYHBIC PIHKH COBITA.

Cucrtema ynpaBieHUsI MaTePUAIbLHO-TEXHUYECKUMU 3aracamMu MpoeK-
TUPYETCS C LIEJIbI0 HENPEPHIBHOIO 00ECTIEUECHHS MPOU3BOICTBEHHOMN J€si-
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TEILHOCTH BCEMHM HYKHBIMU pecypcamu. Peanuzanus 3Tod 1enu AOCTH-
racTcs PEUICHUEM TaKUX 3aJaHHi: y4eT TEKYIIEro YpPOBHS 3amaca Ha
COCTaBax Pa3HbIX YPOBHEW; OINPEHCIICHUE pa3Mepa 3aKa3a; ONpPENICIICHHE
MHTEpBaIa MEXy 3aKa3aMH.

B paMmkax KOOpJWHAIIMOHHBIX (DYHKIIMN JOTUCTUKHU BBIACIUIOCH €IIE
OHO W3 €€ HAaIlpPAaBJICHUW — OIEPATHUBHOEC IUIAHUPOBAHUE, YTO MPO-
JUKTOBAHO CTPEMIICHHEM COKPATUTh 3aIachl, HE CHMXAas 3(DPEKTUBHOCTD
POU3BOJICTBEHHOM U COBITOBOM JedarenbHOCTH mpeanpustuid. CyTb
OMEPATUBHOTO IUIAHUPOBAHUS 3aKJIOYAETCS B TOM, YTO HAa OCHOBaHUU
IPOTHO3a CIIPOCa, KOPPEKTUPYEMOT'O TO3KE BO BpPEMS BCTYIUICHUS PEATIb-
HBIX 3aKa30B, pa3padaThIBAIOTCS rpaduka NEPeBO30K U B LIETOM MOPSAOK
yIpaBJEHUsl 3amacamMy rOTOBOM MPOAYKIIMU, KOTOPBIA B UTOTE€ U OIpe-
JENSIeT MIAHUPOBAHUE MPOU3BOJICTBA, pa3padOTKy MporpaMM CHaOKeHUs
€ro ChIPhEM U KOMIUICKTYIOIIUMHU U3ACIIHSIMHU.

TpaHCIOPTHPOBKA SIBIIETCS YaCThIO JIOTUCTUYECKOTO Ipolecca U
OTHOCHTCS K c(pepe MpOou3BOACTBA MATEPUATILHBIX YCIYT.

KitoueBasg posib TPAHCTIIOPTUPOBKU B JIOTUCTUKE OOBSICHAETCS OOJIb-
UM YIEIbHBIM BECOM TPAHCHOPTHBIX PACXOJIOB B JIOTUCTUYECKHX pac-
X0J1aX, KOTOphie ckiaapiBaloT K 50% cymMme OOLIUX pacXoJioB Ha JIOTHC-
TUKYy. YTPAaBJICHUE MATEpPUAIbHBIM IIOTOKOM B IIPOLECCE TPAHCIOP-
TUPOBKM W OpraHu3anus TPAaHCIOPTUPOBKU TPY30B sBisieTCa chepoi
TPAHCIIOPTHOMU JIOTUCTUKH.

[Io muenuro KupenboBoi B.B. TpaHCIOpTHas JIOTUCTHKA peIIaeT
TaKue 3aJa4d: CO3[JaHUE TPAHCHOPTHBIX CHUCTEM; COBMECTUMOE ILIAHU-
pOBaHHUE TPAHCIOPTHBIX MPOIECCOB HA pa3HbIX BUJAX TpaHcHopra (B
ClIy4ae CMEIIaHHBIX MEPEBO30K); 00ECIEUCHUE TEXHOJIOTUYECKOTO €JIMH-
CTBAa TPAHCIOPTHO-CKIAACKOIO TMpolecca; BBIOOpP crocoda TpaHCHOp-
TUPOBKU U TPAHCHOPTHOTO CPEJCTBA; OMPEACICHUE PAllMOHAIBHBIX Map-
IPYTOB A0cTaBku [ 14, c. 69].

3aiada BbIOOpA BUAA TPAHCIIOPTA Pa3BSI3bIBAECTCS BO B3AMMHOM CBS3U
C JIPYTMMH 3aJa4aMu JIOTUCTUKH, TaKMMH, KaK CO3JaHUE M MOJIEpPKKa
ONTUMAJIBHOIO YPOBHS 3amacoB, BbIOOp BHJA YHakoBKA U Ap. OCHOBOM
BbIOOpa BHJA TPAHCIOPTA, ONTUMAJbHOTO JII KOHKPETHOM NEPEBO3KH,
CIYyXUT HH(pOpPMALUS O XapaKTEPHbIX OCOOEHHOCTAX pa3HbIX BHUJIOB
TPaHCIOPTA.

Boinenstor mects (hakTOpOB, KOTOPBIE BIMSIOT HAa BBIOOP BHUIA
TPAHCIIOPTA: BpEMs JIOCTABKH, YACTOTa OTIPABICHUN TIpy3a, HAJEHKHOCTh
coOmoieHus rpauka JOCTaBKU, CIOCOOHOCTh MEPEBO3UTH Pa3HbIE TPY3HI,
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CIIOCOOHOCTb JOCTaBUTh I'Py3 B JIIOOYIO TOYKY TEPPUTOPHUH, CTOUMOCTH
NIEPEBO3KHU.

DKcnepTHasi OLEHKAa 3HAYUMOCTH 3THX (DaKTOPOB IOKA3bIBAET, UTO
IpU BBIOOPE TPAHCIIOPTHOTO CPEACTBA B MEPBYIO OUepeb MPUHUMAIOT BO
BHUMAHUE:

- HAJEKHOCTb COOJIIOICHUS TpaduKa TOCTaBKU;

- BpeMs JOCTaBKH;

- CTOMMOCTH IIEPEBO3KH.

IToBbimieHue 3G(PEKTUBHOCTH AaBTOMOOWJIBHBIX IEPEBO30K TI'PY30B
CBSI3aHO C TEXHUYECKUM YCOBEPIICHCTBOBAHUEM MOJBHXKHOIO COCTaBa
aBTOMOOMJIBHOTO TpPAaHCIOPTa M TMOTPYy30YHO-PA3TPy304YHBIX CPEJCTB,
BHEJPEHUEM ITPOTPECCUBHON TEXHOJIOTMH COBEPIICHCTBOBAHUEM OpPTaHU-
3allM TIEPEBO3KU IPy30B. TEXHUYECKUE YCOBEPIICHCTBOBAHUS TTO3BOJISIFOT
YBEJIIMYUTHh CKOPOCTh JIBUKCHUS MOJABUKHOTO COCTaBa, COKPATUTh IMPOC-
TOM TI0J] TOIPY30YHO-PA3TPY30UYHBIMU OIEPALUSIMU, YBEIUUYUTH O00BEM
NapTUU IPpy3a, KOTOPBIN MEPEBO3UTCS U TOMY MOJ00HOE.

[Tog TexHoJIOrMEN mpolecca MEPEBO3KU TIpy3a IMOHUMAET CIOCO0
peanu3alny J0IbMU KOHKPETHOTO MEPEBO30YHOIO MPOIECCa MYyTEM pac-
YJICHCHUS €r0 Ha CUCTEMY IOCJEI0BATEIbHBIX B3aMMOCBS3aHHBIX ATAIOB
U OIepaluii, KOTOPbIE BBINOJHSIIOTCA 00Jiee WM MEHEE OJHO3HAYHO U
UMEIOT 1LIE€JIbIO IOCTHKEHUS BBICOKOM 3(h(PEKTUBHOCTH NIEPEBO3OK.

3azaya TEXHOJIOTUH — OYMCTUTH MPOLECC MEPEBO3KU IPY30B OT He-
HY)KHBIX OIEepalui, cienath ero 0ojuee ueneyctpemieHHbIM. CylIHOCTh
TEXHOJIOTUA TIEPEBO3KM TPYy30B OKA3BIBACTCS YEpPe3 JBa OCHOBHBIX
MOHSITUS — 3TAIl U ONEPAIHIO.

Kaxmast TexHonorusi 10mKHA NpeaycMaTpuBaTh OJHO3HAYHOCThH BbI-
MOJHECHUSI BKJIFOYECHHBIX y HEe 3TanoB W onepanuid. OTKIOHEHUE BbI-
MOJIHEHUSI OJIHOM OMepalMu OTOOpakaeTcsi Ha BCEW TEXHOJOTMYECKOMN
nenouke. YeM OoJiee 3HAUUTENIHOE OTKJIOHEHUE MapaMETPOB OT 3aIMPOCK-
TUPOBAHHBIX TEXHOJIOTHEH, TeM 00JIee OMaCHOCTh HAPYIIUTh BECh MPOIIECC
MEPEBO3KHU I'Py3a U MOJYYUTh PE3YIbTAT, HE COOTBETCTBYIOIIUAMN MIPOEKTY.

CHauania pa3pabaTbhIBae€TCs TEXHOJIOTHSI BCEro Mpoliecca MEPEeBO3KU
Ipy30B, a IMOTOM OTIEIbHBIX 3TamnoB. [lociie pa3pabOTKU TEXHOJIOTHU
ATAllOB HUX HEOOXOJUMO PACCMOTPETh C MO3UIMH TEXHOJIOTHMYECKOTO
€IMHCTBA.

ITepeB0304YHBIM TPOLIECC HA KAXKIOW CTAAUHA MOYKHO IPEIACTABUTH B
BUJIC ONPENEIICHHOW 11o1ceTh. [ToIMTHKA KOHTPOJIS U YIIPABIICHUS B TAKOU
CHUCTEME MOJICTUPYETCS CUHXPOHU3ALMEN MO3UIIMM HA Kakaou ctaauu (B
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KaXJIOM 3B€HE). B cBOIO ouepenb, COCTaBHbIC 3JIEMEHTHI MEPEBO3KU TPy-
30B XapaKTEepU3YIOTCS OINPE/IECICHHBIMUA, CBONCTBEHHBIMU TOJBKO UM
3aKOHOMEPHOCTSIMU.

Omnepanus nepeMelleHns — 4acTh Mpolecca MepeMeleHus, KOTOpoe
BBIMIOJIHSIETCS C TOMOIIBIO OJHOTO WJIM CHCTEMBI COBMECTHO JIEHC-
TBYIOIIMX MEXaHU3MOB WJI BPYUHYIO.

B pa6orax I'im3oypr A.M. Ho T'onuapyk T.M. ormedaercs, 4To
TPaHCIIOPTHAs! NPOAYKIKS — 3TO Macca Ipy3a B HaTypaJIbHOM BbIpaKE€HUU
JOCTaBJI€HA OT MeCTa MPOU3BOJICTBA K MeCTy MNOTpebsieHus. OnbIT u3
OpraHu3aluy MEePEeBO30K MOKA3bIBAET, YTO HE BECHh I'PY3, 3arPYKEHHBIN B
IYHKTE MPOU3BOJCTBA HAa MEPEABHKHOW COCTaB, JOCTABISECTCA K MECTY
ero norpedsenus. [lpuunHa TomMa — MOTEPU Tpy3a, MOPUH, €CTECTBEHHBIN
criaja u ToMy nogobHoe [15, c. 266; 16, c. 138].

Jloructuueckuit MOAX0A K OpraHU3allid aBTOMOOMJIBHBIX MEPEBO30K
0O0yCJIOBJIMBA€T HOBOE METOJIOJIOTHYECKOE COAEpKaHUE, KOTOPOE 3aKIHO-
4aeTcs B TOM, YTO OCHOBHOM COCTABHOM YaCThIO MEPEBO30K JOKHO CTATh
MPOEKTUPOBAHKE ONTUMAJIBHOTO (PallMOHAJIBHOIO) MEPEBO30YHOIO MPO-
necca. Ilog ATUM MOHMMAeT MOMCK HAWIYYIIMX OPTaHU3allMOHHBIX U
TEXHUYECKH BO3MOXHBIX PELICHUM, KOTOpble OOECIeunBalOT MAaKCH-
MaJbHYI0 3Q(EKTUBHOCTh MEPEBO3KHU I'PY30B OT MECTa UX IIPOU3BOJICTBA K
MECTY MOTpEOICHUS.

Cnenyer ormeruth, 4To, Kak omnpeaemser Kennep B.A., nonsitue
«MPOEKTUPOBAHUEY» O3HAYAET JOCIOBHO BBIOOpP 3ayMaHHOTO, IPEACTaB-
JSIeTCA MPABOMEPHBIM OTHOCHUTH K IPOLECCY CO3JaHUE HE TOJIBKO TEX-
HAYECKUX CPEACTB, HO M TPAHCIIOPTHOM npoaykuuu [17, c. 77].

C ToukM 3peHHMsl CIeUHAId3aluMd W KOOIEpalud MPOU3BOJICTBA
U3Y4YEHUsI TPAHCIIOPTa HEJb3s OrpaHW4YMBaThb CHEpPOl OTAECIbHBIX Mate-
PUATBHO-TEXHUYECKUX CBsized. OH JOJDKEH paccMaTpuBaThCs BO BCEHU
CHUCTEME MATEPUAIbHO-TEXHUYECKOrO0 CHAOKEHHS OT MEPBUYHOTO MOCTAB-
[IMKa K KOHEYHOMY MOTPEeOUTEI0, BKIIIOYash MPOMEKYTOUHbIe 3Tarnbl. 1
HAKOHEII, C IEIbI0 MAKCUMAJIBLHOTO COKPAILEHHS PacXOJ0B IMpe/jiaraercs
paCIIMPUTh TOHSTHE «KOHLEMIUS JIOTUCTUKW», BKJIIOUMB Yy HETO BECH
KU3HEHHBIN IUKJ MPOAYKIMU — OT 3Tana MNPOEKTHUPOBAHUS K HCIOJIb-
30BaHUI0 BTOPUYHOIO ChIPbSl U OTXOJ0B MPEANPUITHH.

[TonuTtuka AeperyinupoBaHuss aBTOMOOWJIBHOIO TPaHCIOPTa U MpH-
MEHEHHUSI CUCTEMBI «TOYHO B CPOK» CIIOCOOCTBOBAJIM PACUIMPEHUIO C(Hepbl
ero aearenbHOCTU. [IpemycmarpuBaercs, 4To U B JAJIBHEUIIEM TEXHUKO-
AKCIUTyaTallMOHHbIE OCOOEHHOCTH aBTOMOOWJIBHOIO TpaHCIIOpTa o0ec-
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neyaT eMy HaJIeKHOE TOJIOKEHHE B YCJIOBUSIX MOBBIIIEHHOTO CIpOca Ha
NIEPEBO3KY TPY30B YaCTBIMHA, HO MEJIKO MapTHUHHBIMH OTIPABICHUIMH,
KOTOpbIE, B CBOIO OYEPE/Ib, YCKOPAT Pa3BUTHE aBTOMATUYECKON 00pabOTKH
Ipy30B, KOHTEMHEpHU3AIlMM W TMaKeTH3alliu, a Takxke HHPOpMaTHKa B
o0JlacT TPYy30BOM M IEepeBO304YHOM padoThl. OJHAKO 3TO MPUBEAET K
YBEJIMYEHUIO CTOUMOCTH TPAHCIIOPTHUPOBKHU; TIOBBICUTCS U 3HAUYCHUE
KauyeCTBEHHBIX (PAaKTOPOB, HANpPUMEpP, TaKUX, KaK HAJEKHOCTh U CBOE-
BPEMEHHOCTD JIOCTABKH MIPOYKIIMH TPEATPUSITHH,

ABTOMOOUJIECTPOUTENIbHBIA TPAHCIIOPT HCMOIB3YIOT ISl NEPEBO3KU
IPY30B MPEUMYIIECTBEHHO Ha KOPOTKUE paccTostHusA. st 3ToM uenu
CIIy’)KaT aBTOMOOWJIM, aBTOMOOWJIM-TATA4M, MPUIEHBI U TOJYIPHUIICTIHL.
JI1s1 BBITIOJTHEHHSI HE TPAHCIOPTHBIX Pa0OT MPUMEHSIOTCS CHEIUaIbHbBIN
NepeIBUKHOM COCTaB (aBTOKPAHBI U TOMY MOJI00HOE).

JInst mepeBO3KU TPY30B MPEANPUSATUS HCHOJIB3YIOT KaK CBOM aBTO-
MOOMJIECTPOUTENBHBIN TPAHCIIOPT, TAK U TPAHCIIOPT OOILETO MOJIb30BAHUS
WJIM 9TO TIPUHAJJICKHUT APYTUM OPTaHU3AIUSAM U MPEIITPUSTHSIM.

BoiBoabl. B Teopun ynpaBieHus 3anacaMu pa3padOTaHbl OCHOBHBIE
cUCTeMbl yrpaBiieHuss WM. OJHa ©3 OCHOBHBIX 3aJlay JIOTUCTHUKU
3aKJII0YAETCS TaK)KE€ B CO3/IaHUM MHTErPUPOBAHHON A(hPEKTUBHOMN cHCTe-
MBI PETYJIUPOBAHUS U KOHTPOJS MAaTePHAIBHO-TEXHUYECKUX M HHQOP-
MallMOHHBIX IMOTOKOB, KOTOPbI 00ECIIEYMBAET BHICOKOE Kau€CTBO MOCTAB-
ki npoaykiuu. C 3ToH 3ajiaueid TECHEHIIMM 00pa3oM CBSI3aHO PEILICHUE
TaKUX MpoOJieM, KaK: COOTBETCTBUE APYT APYTY MaTepHUAIbHBIX U UHDOP-
MAIlMOHHBIX MOTOKOB; KOHTPOJb 3a MaTEpHAIbHBIM IMOTOKOM U Tepeaaya
JTAHHBIX O HEM B €IWHBIN ICHTP; OMNpECICHNE CTPATETUH M TEXHOJIOTHH
bU3UYECKOTO MepeMeIIeHUs] TOBApOB; pa3padoTKa COoCO00B YIpaBICHUS
orepanusMi JIBUXKEHUS TOBApOB; YCTAHOBJICHHE HOPM CTaHJApTH3aLUU
nosty(paOpuKaToB W YMAaKOBKHU; ONpeAelieHHne o0beMa IpPOU3BOJCTBA,
TPAHCTIOPTUPOBKU U CKJIQJUPOBAHUS, PACXOXKICHUE MEXITYy HaMEUCHHOMN
LEIbI0 U BO3MOKHOCTSIMU 3aKYIKU M IIPOU3BOJICTBA.

K gmcny yHKIUN JOTHCTHYECKON KOOPJMHAIIUU OTHOCSTCS: BBISB-
JICHUE U aHalIu3 MOTPEOHOCTEM B MAaTEpUAIbHO-TEXHUYECKUX 3aracax u
pecypcax pasHbix (a3 M yacTed MNpPOU3BOJACTBA; aHAIM3 PHIHKOB, Ha
KOTOPBIX JCHCTBYET MPEANPUATHE, U MPOTHO3ZUPOBAHUE TIOBEACHUS APY-
I'MX MCTOYHUKOB 3THX PBIHKOB; 00paOOTKa JaHHBIX, 3aKa30B M IMOTPEO-
HOCTEN KIIMEHTOB.

Ha3BanHble PyHKIIMU JTOTUCTUKHU 3aKIIOYAIOTCA B KOOPIUHALIMM CIIPO-
ca M MpeJIoKeHHs Ha ToBap. Takum 00pa3oM, JIOTUCTHUKA 3aHUMAETCS
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«CTBIKOBKON» JIBYX c(ep: CIpoCy, KOTOPbIM MPEIbABIACTCS PHIHKOM U
MPEIOKEHUI0, KOTOPOE BBIJIBUTACTCS MPEANPUATHEM, KOTOpoe Oa3u-
PYETCsl Ha COOTBETCTBYIOIIEH MH(DOPMALTUH.
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DIRECTIONS OF DEVELOPMENT
OF MANAGEMENTIN COMMERCIAL BANKS

Abstract

The banking sector is the most important institution of the national
economy, providing conditions for the stable development of industries
and activities. In modern conditions, the activities of banks in domestic
and foreign practice is complicated by the need to adapt to the influence of
many external and internal factors, such as globalization, the development
of Internet technologies, the slowdown in economic growth. The
management of commercial banks should take into account both changes
in the market related to the development of consumer needs and the
emergence of new technologies that create both advantages and threats. To
overcome the emerging problems, the importance of management and
reorganization of existing business processes by introducing innovations
and reducing vulnerability to external risks increases. The importance of
developing customer focus in banks ' activities to optimize the efforts and
increase the flexibility of banks through the use of modern technologies
for creating innovative products, their promotion and marketing in the
market. The study of new opportunities for the provision of banking
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services and the use of modern channels of banking products and services,
the development of effective communications is an important condition in
ensuring the competitive position of banks in modern conditions.

Keywords: commercial Bank management, banking sector, comer-
cial Bank, external environment, environmental factors, Bank management
development trends, business models.

CabumoesaC. 1, Ircybanuesa 3. %

1 . . .
Kazaxckun Hayuonanvhwiii nedazocuyeckuil yHusepcumem umenu Aoas,
2. Anmamul, Kazaxcman

HAITPABJIEHUS PASBUTUA MEHE/KMEHTA
B KOMMEPYECKHUX BAHKAX

Annomayus

baHKOBCKHM CEKTOP SABISIETCS BAXHEWIIUM HWHCTUTYTOM HAIHAO-
HaJIbHOM SKOHOMUKH, 00€CTIECYMBAIOIIMM YCIOBHUS JJI1 CTAOUJIBHOTO pa3-
BUTHSL OTpaciiel U cdep AeATebHOCTH. B COBpEMEHHBIX YCIOBHSIX
NESATEeIbHOCTh 0AHKOB B OTEYECTBEHHOMN U 3apyOEKHOM MPAKTHUKE OCJIONK-
HSETCSI HEOOXOJMMOCTBIO TIPUCIIOCOOJCHUS K BIMSHUI MHOXECTBA
BHEIIHUX U BHYTPEHHHMX (DaKTOPOB, KakK IJIoOaau3alus, pa3BUTUEC UHTEP-
HET-TEXHOJIOTHUM, 3aMEIJICHHE TEMIIOB SKOHOMHUYECKOTO pocTa. YTpaB-
JICHUE JNESITEIbHOCThI0O KOMMEPUYECKUX OaHKOB JIOJKHO YYMTHIBATh Kak
MPOUCXOSAIINE Ha PHIHKE U3MEHEHUS, CBSA3aHHBIC C Pa3BUTHEM 3alpOCOB
noTpeOuTEeeH, TaK M IMOSBJICHUEM HOBBIX TEXHOJIOTHM, CO3JAIOIIUX KaK
NPEUMYIIECTBA, TaK U YIrpo3bl. [[Jis mpeo107eH s BO3HUKAIOIINX MTPoOieM
BO3pACTaeT BaXKHOCTh YIPABJICHUS WU PEOPTaHU3AIMU CYIIECTBYIOIIUX
OM3HEC-TIPOIIECCOB 3a CUET BHEJAPEHUS WHHOBALIMN M CHUXEHUS YSA3BU-
MOCTH K BIJIMSIHUIO BHEIIHUX PHUCKOB. Bo3pacTaer 3HaueHUE Pa3BUTHS
KJINEHTOOPUCHTUPOBAHHOCTH B JEATEILHOCTH OAHKOB JjIsi ONTHUMM3AIMHU
MPUHUMAEMbIX YCUJIMNA M TIOBBIILICHUS THOKOCTH OAHKOB 3a CUET MCIOJIb-
30BaHUsI COBPEMEHHBIX TEXHOJIOTMH CO37aHUsI MHHOBAIMOHHBIX MPOIYK-
TOB, UX TPOABWKEHHUS W CObITa Ha phIHKE. M3ydeHHE HOBBIX BO3MOXK-
HOCTEH MO OKa3aHWI0 OAHKOBCKHUX YCIYT M UCIOJIb30BAaHUIO COBPEMEHHBIX
KaHAJIOB peain3alii 0aHKOBCKUX MPOJYKTOB U YCIYT, pa3sBUTHUS dPdeK-
TUBHBIX KOMMYHUKAIIUN SIBJISIETCS BaXXHBIM YCJIOBHEM B OOECIIEUCHHU
KOHKYPEHTHBIX MO3UIMH 0AHKOB B COBPEMEHHBIX YCIOBHSIX.
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KiroueBble cj10Ba: MEHEHKMEHT KOMMEPUECKOT0 OaHKa, 0aHKOB-CKHIA
CEKTOp, KOMMEpUECKU OaHK, BHEIIHSS cpelia, PaKTOphl BHEUIHEH CPEpbl,
TEHJICHLIMM pa3BUTHUSI OAHKOBCKOTO MEHEIP)KMEHTa, OU3HEC-MOJIEIH.
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KOMMEPUUAJIBIK BAHKTEPJIEI'T MEHE/IDKMEHTTI
JAMBITY BAFBITTAPBI

Anoamna

baHK cexTopbI KbI3MET cajajlapbl MEH cajajlapblH TYPAaKThl JaMBITY
VIIIH Karaainapabpl KaMTaMachl3 €TETIH YIITTHIK YKOHOMHKAHBIH MaHbBI3 b
MHCTUTYTHI O0JIBIN TaOBLIaAEI. Ka3ipri sxkarmaiga OTaHABIK JKOHE IIETEIIIK
TOXKIpUOener: OaHnkTepaiH KbI3MeTl >kahaHmaHy, WHTESPHET-TECXHOJIOTHS-
JapAbIH JTaMybl, SKOHOMHKAJIBIK ©CY KapKbIHBIHBIH, Oasyiiaybl CHSKTHI
KOIITEISH CBHIPTKBI JKOHE 1K1 (haKTOPIapAbIH dCepiHe OeHIMIENny KaxeT-
TUIITIMEH KypaeneHe Ttycyae. KoMmepnusiablk OaHKTEpIIH KbBI3METIH
O0ackapy TYTBIHYIIBUIAPJBIH CYPAHBICTAPBIHBIH, JaMybIMEH, COHIal-akK
apTHIKIIBLIIBIKTAP Bl 14, Kaylll-KaTepJiepal Ja TyAbIpaThIiH KaHa TEXHOJIO-
rUsSIapAblH maija OoJiyblHAa OaliIaHBICTBI HApBIKTAFbl OOMBINT JKaTKaH
e3repicTepal eckepyi Tuic. TybIHIAMTHIH mpoOieManapibl €HCepy YIIiH
MHHOBAIAAIAPALI €HTI13Y JKOHE CBHIPTKBI TOYEKEIIAEpPAlH BIKITaJIbIHA Ocall-
JBIKTBI TOMEHJIETY €CeOIHEeH KOIJaHbICTaFbl OM3HEC-TIpoIecTep Il 0ackapy
MEH KalTa YHUBIMIACTRIPYIBIH MaHbBI3ABIIBIFEI apTaabl. JKyMcanaTeIH KYIII-
JKITepIl OHTAMJIAaHIBIPY JKOHE MHHOBAIMSJIBIK OHIMACPI KYPYALIH Ka3ipri
3aMaHFbl TEXHOJOTUJIAPBIH Ak aIaly, oJIapAbl HApBIKTA KBUDKBITY JKOHE
OTKI3y eceOiHeH OaHKTepaiH MKEMJIUITIH apTTBIPy YINH OaHKTEp KhI3-
METIHJC KJIMEHTTIK OarmapjaHyabl JaMBITYIBIH MAaHBI3BI apThII OTBIP.
baHKTIK KbI3MET KepceTyjep OOHBIHIIA >XaHa MYMKIHIIKTEp MEH OaHK
KbI3METTEP1 MEH OHIMICPIH OTKI3YAIH 3aMaHayd apHaJIapbIH MaianaHy /bl
3epTTey, TUIM/II KOMMYHUKAIIUSHBI JAMBITY Ka3ipri 3aMaHFbl KaFaaniapaa
OaHKTEpAIH 09CEKENeCTIK MO3UIUSIIAPbIH KaMaTaMachl3 €TYIH MaHbI3/IbI
mapThl OOJIBIN TaObLIABI.

Tyilin ce3aep: KOMMEPLUUSIBIK OaHKTIH MEHEKMEHTI, 0aHK CEKTO-
pbl, KOMMEPIUSUIBIK OaHK, CBIPTKbI OpTa, CHIPTKbBI OpTa (akTopiapsl,
OaHKTIK MEHEKMEHTTIH JlaMy TeHICHIUSIChI, OU3HEC-MOJIEIbIEP.
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Introduction. The banking sector is the most important institution of
the national economy, the functioning of which ensures general economic
stability and security of development [1]. The search for optimal ways of
developing banks in modern conditions is connected with the influence of
environmental factors. Therefore, the choice of strategies by commercial
banks is based on the idea of them as open systems, the success of which is
determined by the timely adaptation to the changes taking place in the
external environment. In former times, when studying the influence of
external factors, the development of the competitive environment and the
positions of banks in the banking services market were mainly assessed. At
present, when considering issues of strategic management, more attention
is paid to the analysis of environmental factors that significantly affect the
preservation of the stability of commercial banks. This indicates a
complication of the conditions of functioning and an increase in the
vulnerability of the banking sector [2].

The banking sector is the most dynamically developing sector of the
economy. The impact of economic crises, inflation, scientific and techno-
logical revolution, increased competition increase the risks in banking. In
this connection, the processes of management of commercial banks are
aimed at finding the best ways to minimize risks, maximize profits and
maintain the life of banks. The solution of such problems requires the use
of various methods and approaches of management, combined into the
concept of management of commercial banks.

In accordance with the classic concept of management, it is possible to
offer a definition of banking management, which adequately reflects its
essence. Banking management is an independent type of professional
activity that provides a management process aimed at achieving the goals
of a bank in the context of the market and the uncertainty of the external
environment [3]. This definition is based on a set of five important
components that do not oppose bank management to other types of
management. This ensures the formation of a systemic view of mana-
gement, which allows the management of banks to master the socio-
economic space with the least loss to the organization. At the same time, it
is important to take into account that the nature of management activity is
determined by the directions of banking activity, which are represented in
the relevant market segments: in the credit market, investment, cash
settlement, trust, consulting and other banking services.
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The study of the problems of improving the efficiency of management
in the banking sector has become important recently, as evidenced by the
large number of publications by domestic and foreign authors. The
increasing complexity of management processes in the banking sector
under the influence of continuously changing factors of the external
environment determined the purpose of this article. The solution of the
goal of analyzing the existing practice and peculiarities of management
development in modern conditions is based on the study of periodical
materials, scientific literature, expert opinions in this field, as well as
information provided on the websites of commercial banks [4].

Research methodology

For research were considered issues related to research in the field of
banking. In the monograph Isaev R.A. The development trends of mana-
gement concepts, approaches to the organization of business processes in
commercial banks are considered. In the works of Balobanova I.T.,
Lavrushina OI, Gribova A.F. presents an analysis of the problems of
development of strategic management in commercial banks, especially the
development of the financial sector in modern conditions. In the works of
M.Z. Bora and V.V. Pyatenko, “Bank Management: Organization,
Strategy, Planning”, D.McNoton, ‘“Strengthening Governance and
Increasing Sensitivity to Change,” A.V. Kanaeva “Strategic management
of a commercial bank. Conceptual Foundations ’along with a discussion of
the directions of development of management in banks, the authors
suggest various approaches to the analysis of the external environment,
which determine the nature and direction of changes in the organization of
management activities. In the process of conducting the study, the
following methods were used: analysis of external and internal conditions
that determine the directions and features of the development of banking
management; synthesis; analogies, classifications of factors of the external
environment of banks.

The study of analytical reviews of Kazakhstani experts, research
materials of the National Bank of Kazakhstan, analytical reports of
research companies made it possible to identify the features of the current
stage of development of the banking sector, as well as note the similar
features of management development in commercial banks with global
trends. Studying the dynamics of the functioning of the banking system in
changing conditions allows us to trace the interaction of all elements of
macroeconomic factors faced by segments of the banking sector to identify
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opportunities to maintain a balance between long-term goals and short-
term requirements for the organization of efficient operations.

Research results

The development of the financial system of the Republic of Kazakh-
stan 1s unsustainable. As a result, the structure of the banking sector in
Kazakhstan 1s characterized by constant changes (Table 1). If in 2015 there
were 38 banks, then at the beginning of 2018 there were 32 banks.
Currently, 28 banks are operating, and according to experts, consolidation
of banks will continue in the near future (Table 1) [5-7]. Further
development of consolidation of banks is possible in several directions:
through the withdrawal of licenses, mergers of banks or repurchase by
strategic investors. Also in the market of Kazakhstan there are several
foreign banks, which are niche banks that serve the interests of foreign
investors.

Table-1.Structure of the banking sector
of the Republic of Kazakhstan in 2015-2018

Banking sectors | 01.01.2015 | 01.01.2016 | 01.01.2017 | 01.01.2018 | 01.11.2018
tructure

The number of 38 35 33 32 28
second-tier
banks,

including:

- banks with 1 1 1 1 1
100% state
participation in
the authorized
capital

- second-tier 16 16 15 13 14
banks with
foreign
participation

- second- 14 13 11 11 12
tierbanks

Number of 395 346 349 - -
branches of
second-tier
banks

Note: based on [5-7]

75




This condition is caused by the presence of a number of key problems
that persist over the past years. They are mainly caused by both internal
causes and restrictions from the real sector, such as [2]:

1) a limited set of services provided to large enterprises, and the
inability of banks to independently accumulate a substantial amount of
resources needed to finance large-scale investment projects, which deter-
mines the dependence of financing priority areas of economic deve-
lopment, including small and medium-sized businesses, on resources
allocated by the state;

2) lending priorities by banks reflect disproportions in the structure of
economic growth based on consumer demand, and not on investments;

3) the absence of internal growth points of other segments, such as
insurance, when development is ensured through compulsory insurance or
related insurance, such as cross-selling when lending by banks, pension
annuities through the transfer of pension savings from accumulative
pension funds to insurance companies, and a number of others problem:s.

The remaining problems affect the decline in the role of the banking
sector in the development of the economy, such as the low level of activity
in lending to the real sector and the sphere of small and medium business
(Table 2).

As the data in Table 2 show, the share of the loan portfolio in GDP
has been steadily declining over the past years.

Table-2.The role of the banking sector in the economy of Kazakhstan

Name of the indicator 01.01.2015 | 01.01.2016 | 01.01.2017 | 01.01.2018
GDP, billion tenge 39040,9 41308,0 45732,1 51966,8
The ratio of assets to 46,3 57,6 55,2 46,5
GDP.,%

Loan portfolio to GDP 36,8 37,7 33,5 26,2
rati0,%

The ratio of customer 28.5 37,8 36,7 40,7
deposits to GDP,%

Note: based on [5-7]

The low level of financial intermediation is largely associated with
unbalanced lending and low diversification of the loan portfolio of
commercial banks, as well as mainly short-term funding. Its structure is
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dominated by loans provided to the services sector, in particular to the
trade industries (that is, loans with a high turnover share), construction and
real estate operations.Insufficient involvement of the banking sector in the
process of financing small and medium-sized businesses due to their low
ability to generate capital leads to a concentration of credit risk in these
areas. As a result, despite the high level of demand for credit resources
from the corporate sector, banks concentrate more on the provision of
short-term high-yield, but at the same time high-risk consumer loans [2].

The emergence and growth of alternative (non-traditional) organi-
zations providing financial services and the observed change in consumer
behavior regarding the acquisition of financial services and products can
also weaken the competitiveness of the banking sector in Kazakhstan.

Under these conditions, the development of management in banks
should be directed both at solving short-term problems and at ensuring the
effectiveness of their development in the long term. Accelerating the
transformation of banking institutions into more strategically oriented and
technologically advanced financial institutions with a flexible operating
structure can help maintain leadership in a changing external environment.
The significance and complexity of this issue can be characterized by the
fact that experts annually assess the impact and priority of the role of
certain factors in maintaining the sustainability of the development of the
banking sector. In particular, it can be noted that the most important
macroeconomic factors affecting the pace of long-term growth of the
banking sector, in the forecast of the development of the banking sector of
the company Deloitte in 2018 [8], were named:

-customer focus,

- revision of the regulatory framework,

- technology management

- reducing the level of cyber-risks,

- financial and technological projects and large IT companies,

- rethinking of labor resources.

In the forecast of the development of the banking services market in
2019. This company also noted the need for strategic transformation in the
areas of regulatory compliance, risk-management, confidentiality and
talent management [9].

Under the influence of these factors, banks have to solve not only
operational tasks, but also carry out the business transformation necessary
to ensure sustainable growth and maintain a balance between long-term
and short-term needs.
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Theinfluenceofcustomerfocusonincreasingthesustainabilityofbankingd
evelopmentisduetothefactthatlong-term sustainable growth in the banking
sector 1s possible under the condition of a radical transition from the
existing approach, which focuses on product and sales growth, to a client-
oriented approach, and improving strategies for relevant.

The impact of the external factor, as a revision of the regulatory
framework, isaimedprimarilyatsolvingtheproblemsofhighlevelsofnon-
performingloansandtheshortageoflong-term funding sources, which have a
disincentive effect on the credit activity of banks. To solve the problem of
low asset quality, in 2012, several mechanisms for “cleanin gup” the
balance of banks were put in place. To activate the work of banks to
improve the quality of loan portfolios, from January 1, 2016, a maximum
limit of non-performing loans at the level of 10% was introduced as a
prudential standard.

The concept of development of the financial sector of the Republic of
Kazakhstan until 2030 involves several stages.At the same time, the
successful implementation of measures at each of them will create the
basis for the further sustainable development of the financial system until
2030 and further under the conditions of new world trends [2].

Another important factor is the increased availability of the Internet
and the development of digitalization [10].

According to the experience of foreign countries, as well as the spread
of experience in domestic banks, it can be argued that the development of
a mobile payment system provides the ability to make transfers and other
payments quickly and conveniently. At the same time, various techno-
logical models are used — with the participation of banking and non-
banking players [11].

“Open banking means providing access to customer bank accounts
using open APIs for third-party vendors. This stimulates the emergence of
new financial solutions, increases competition and thereby leads to a
reduction in the cost of services. The blockchain technology offers
opportunities for cost savings and process optimization for existing
financial institutions and new market players. The main advantage of the
blockchain is high reliability and transparency.

Kazakhstan i1s also working to create a mobile payment system for
making instant payments on a mobile phone number, banks are working on
developing infrastructure, expanding the range of new services, and
technological solutions using AFC technology. New services for accepting
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payments using QR codes appear on the market ”[11]. The National Bank
of Kazakhstan, together with the banking community, is implementing a
number of new initiatives on the digitalization of financial services. Since
the beginning of 2019. It is planned to launch the interbank instant
payment system, which is intended for online payments between clients of
various banks in an instant mode [12].

Currently, the National Bank of Kazakhstan also develops require-
ments for the creation of Open Platforms (Open API) in the financial
industry. The Law “On Payments and Payment Systems” has already laid
the foundations for this interaction of third-party and main payment
service providers to provide access to a client’s bank account. “The
National Bank will contribute to the development of new services by
developing recommendations, standards for interaction when using KPIs,
technical requirementsensuring both the development of services and the
safety of their use,” the regulator’s press service emphasized [13].

The influence of an external factor, such as an increase in cyber risks
relevant in foreign practice, should also be taken into account in the
activities of Kazakhstan banks. First of all, this concerns the development
of personal data protection systems for consumers of financial services,
making appropriate changes in the technological processes of banks. The
potential of cyber risks increases with increasing interconnectedness in the
banking ecosystem, the rapid introduction of new technologies and the
preservation of dependence on the inherited infrastructure. Since the
transformations taking place in many banks are largely due to technology,
they must ensure that when various cyber-risk changes are made, they are
really taken into account and managed, which increases the importance of
risk-management in the future development of banks.

Thus, the changes taking place in the external environment, in
particular with the development of modern technologies, determine both
changes in the technical capabilities of banks and market demands, as well
as make permanent changes in the organization of management of
commercial banks. As a result, the concepts of “Bank 2.0” or “Bank 3.0”
(or Bank of the Future), describing the direction of development of
business models of banks in the future, the need to develop new business
processes and technologies, the direction of changes in sales of products
services, sales channels, KPI strategies and indicators, development of the
organizational structure of banks, etc.
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That 18,
thedirectionsofdevelopmentofbankingmanagementcanbecharacterizedby a
change in business models, of which the Bank-3.0 model (bank-future) is
developing in the present conditions [14]:

1) Bank 1.0 is a traditional conservative bank that does not (or
minimally) use modern technologies, methods and standards in its work.
The bank’s business processes are not described, thereis no detailed long-
term development strategy, operational risks are not developed on a
systematic basis, weak or in efficient automation of business processes, the
reare no personnel motivation systems, products (services) and sales
channels do not partially meet the needs of customers.

2) “Bank 2.0” is a mid-level bank with normal operation of techno-
logies and control systems. In such a bank, many business processes are
described and optimized, the reare personnel motivation systems, customer
service quality standards, products (services) and sales channels that meet
most customer.

3) “Bank 3.0” is a modern innovative bank, in which business
processes and technologies are almost perfectly aligned, a detailed long-
term strategy for all levels of management i1s developed, all established
KPI sare implemented, new products (services) and sales channel sare
constantly developed and implemented; high quality of service and
customer satisfaction,
activesupportofthebank’smanagementofprojectsanddevelopmentobjectives

The reorientation of banking activities from speculative business to
the real economy requires the organization of a system of internal control
over all activities of a bank. Therefore, at the moment, before commercial
banks, the need to improve the quality of banking management and all its
components: risk management, financial management, organization and
marketing is coming to the fore. To do this, in the development of banking
institution management systems, various methods of analyzing and opti-
mizing business processes are applied, like [15]: - benchmarking, crowds-
ourcing, process business logic analysis and others.

Taking into account the changes taking place, it is possible to note the

need for innovative changes in the organization and management of banks
(table 3).
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Table-3.Bank 3.0 —key innovations and features

Field of activity

Innovations and features

Sales channels

Self-service channels — the main
channel for sales and sales of products
and services of the bank. Examples:
BankCenterCredit, HalykBank,
KaspiBank [14]

Social networks Internet

Actively used as a channel for sales
and communications with customers.
Used in scoring technologies.

Loyalty programs
(bonus)

Examples of "Citi Bank Select",
"Caspibank"

Special units

On the development, testing and
implementation of innovative products
and technologies. For example, “Alfa-
Bank” — “Alfa-Laboratory”,
“Sberbank™ — “Sbertech”, etc.

()]

Crowd sourcing (internal and client)

Examples: kaspi.kz, myHalyk.kz [16]

Quality of service And increasing
customer focus

Uniform corporate standard of service
quality. Constant monitoring of custo-
mer satisfaction. Quality Management
System.

Businessprocessesandmanagement

Unified electronic bank management
center, unified electronic knowledge
base on business processes for all
employees. All business processes are
described graphically, on the basis of
which the cost of products and the
optimal number of personnel are
calculated.

BigDataManagement

Collection, storage and use of large
amounts of data in building
relationships with each specific client

Cyber Risk Management

Due to the increased use of robotic
process automation (RPA) and the use
of cognitive technologies, it is
necessary to develop a cybersecurity
protocol in the design and control of
these systems. Cyber -risk must
become the dominant component in
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| | | each solution [8]. |
Note: given by source [8, 14, 16]

As the existing experience shows, in the process of adapting to the
changes taking place, banks should make changes to the management
organization, plan to release new services and ways to serve consumers.
Used innovations provide competitive advantages in the products and
services offered by banks (Table 4) [14]. These transformations are carried
out in individual banks with varying degrees of activity, taking into
account the different scope of activities, available opportunities, and
management features [17, 18].

Table-4.Innovativeproducts and competitive advantages of banks

Service \ product Area sand innovations
Bank cards Possibility of ordering, blocking, re-linking cards between
accounts, limit management through RBS. Linking cards of
third-party banks through RBS. The card without tangible
media based on NFC (Near Field Communication)
technology, plastic rejection. Multi-cards (aggregators), for
example, Coin, transition to the use of QR codes
Business cards The possibility of withdrawal / deposit of funds (proceeds) to
(self-collection) the company's account on the business card at any
convenient time
Remote Banking The ability to perform all operations (including opening
deposits), personal electronic financial manager, integration
with payment systems (WebMoney, PayPal, etc.), online
accounting
CobrandingProducts | Plastic cards, deposits and other products sold in partnership
with organizations from other industries

Source: [14, 16]

The considered areas of innovative changes are observed both in the
practice of foreign and domestic banks, which confirms the increasing
complexity of the tasks facing Kazakhstani banks in maintaining sus-
tainable development and maintaining competitive advantages in the
market.

Conclusion. The need to introduce the considered changes is due to
the need to adapt to changes in the external environment and maintain
competitive positions in the banking services market, improve the quality
of services, and reduce the cost of supplying bank products and services.
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In addition, the emergence of new technologies contributes to the
emergence of new products and services of banks, the emergence of new
formats of financial services, and at the same time increases the level of
risk, which requires the continuous development of business models of
commercial banks. You can also note the transformation in the activities of
regulatory bodies due to the decline in the performance of previously
applied measures and the need to find more effective approaches and
mechanisms to improve the efficiency of the banking sector [19].

Based on the conducted research, it can be concluded that in modern
conditions the development of banking institutions managements hould be
focused both on resolving issues of compliance with current market
requirements and on creating conditions for ensuring long-term sustainable
development.
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CTATUCTUYECKHNH AHAJIN3 COCTOSTHUSA U PA3BUTHUSA
PBIHKA TPYJA B PECITYBJIMKE KA3AXCTAH

Annomayus

B crarbe uccnenyroTcs MOHATUS PbIHKA TPyJa U 3aHSITOCTH, OCHOB-
HBIE JIEMEHTBI PhIHKA TPY/a KaK 3KOHOMUYECKOU KaTeropuu. OTMEUEHO,
YTO pPa3BUTHE PHIHKA TpyJa OTPAKAET BJIMSHUE KaK COLMAIBHOW, TaK U
SKOHOMHUYECKOW TMOJUTUKH TrocyaapcrBa. PaccMoTpeHa MeTomoJiorus
uccueaoBanus 3aHATocTH B Pecnnyonuke Kazaxcran. [Toka3zanbl OCHOBHBIE
WHIUKATOpel pblHKa Tpynaa 3a 2010-2018 rr.: 5KOHOMHYECKH AKTUBHOE
HaceJIeHUe, 3aHATOE HaceleHue, 0e3pab0THOE HacCeNeHHWE U YpPOBEHb
oe3pabotuinbl. OIHMMH W3 OCHOBHBIX IIOKa3aTejled COUUAIBHOIO H
HKOHOMUYECKOTO COCTOSHUSI CTPaHbI SBJISIIOTCS YPOBEHb 0O€3pabOTHIIBI U
AJIEMEHTHI €€ CTPYKTYphl. MIcob30BaHbl CTATUCTUYECKUE METOIbI UCCIIe-
JIOBaHUS COCTOSIHMSI pa3BUTHS pblHKA Tpyna. [lokazaHbl mpoOaeMbl 3aHs-
TOCTM HAaceJIeHUsl Ha JaHHOM »JTane. PaccMOTpeHbl NyTH COBEPUICH-
CTBOBAHMSl YIPaBIEHUSA 3aHIATOCTbIO B CBETE€ pead3allid TroCyaap-
CTBEHHOUW mporpammbl «JlopokHas kapTta 3aHITOCTH-2020», yKa3aHbI
JOCTH)KEHUE KOHKPETHBIX pPE3yJIbTaTOB B XOJE peaIu3alMM 3a/ad, Moc-
TaBJICHHBIX B Iporpamme. OTMEUYEHO, UYTO TOCYJapCTBO HUIPAET PErysu-
PYIOLIYI0 POJIb B TIOCTOSSHHOM TOJJEpkKaHUU COaaHCUPOBAHHOCTU
SKOHOMUYECKUX MPUOPUTETOB M MPHOPUTETOB 3aHATOCTH B MpOrpaMmax
SKOHOMUYECKUX TpeoOpa3oBaHui. Peannszanus mporpaMMHBIX JTOKYMEH-
TOB CIIOCOOCTBYET POCTY 3aHSATOCTHM HACENIECHHUS, B TOM YHUCJE MNPOIYK-
TUBHOM 3aHSATOCTH, HALIEJICHbl HA TMOBBIIIEHUE KOHKYPEHTOCIOCOOHOCTU
YEJIOBEUECKUX PECYPCOB.

KiroueBble cj10Ba: pbIHOK TpyJa, 3aHATOCTh, 0e3padoTHIla, caMo-
3aHSATOE HACEJICHHE, YPOBEHb 0€3paldOoTHIIbI, BHIOOPOUHOE OOCIIe/IOBaHUE,
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KA3AKCTAH PECITYBJUKACBIHJIAFBI EHBEK
HAPBIFBIHBIH JKAFIANBIMEH JIAMYBIH
CTATUCTUKAJILIK TAJIIAY

Anoamna

Makanana eHOEK HapbIFbl JKOHE YKYMBICIICH KaMTy VFbIMJAPbI, KO-
HOMUKAQJIBIK KATeropusi peTIHJe €HOEK HAPBIFBIHBIH HET13r1 3JEMEHTTEp]
3eprreneni. EHOGK HapbIFBIHBIH JaMybl MEMJICKETTIH OJIEYMETTIK KOHE
SKOHOMUKAJIBIK CasicaThIHBbIH ocepiH kepcereni. Kazakcran PecrnyOmnuka-
CBIHJAFbl KYMBICOACTBUIBIKTBI 3€PTTEY oJliICHAMachl KapacThIPbLIFaH.
2010-2018 xpuimapgarbl €HOEK HApPBIFBIHBIH HETI3 WHIMKATOpJaphl
KOPCETUITeH: AKOHOMHUKAJBIK OEJCEeH/1 XablK, >XYMBICIICH KaMTbLIFaH
XaJbIK, >KYMBICCHI3 XaJIBbIK JKOHE J>KYMBICCBI3JBIK AeHredi. EnmiH oney-
METTIK OHE SKOHOMMKAJBIK >KaFIalbIHBIHHETI3T1 KOPCETKIMTEPiHIH O1pi
KYMBICCBI3/IBIK JICHT€M1 MEH OHBIH KYPBUIBIMBIHBIH 3JIEMEHTTEP1 OOJIbII
TaObuIagbl. EHOEK HApBIFBIHBIH JaMy >KaFJalblH 3€pTTECY/IH CTaTUCTH-
KaJIbIK 9/iCTepl KOMAAHBUIABL. Jloa Kazipri Ke3eHe XabIKThl KYMBICTICH
KamMTy Macenenepl kepceTunal.«KymbicneH kamty 2020 o0y KapTachD»
MEMJICKETTIK OarJapiaMachlH iCKE€ achIpy asChIHAA >KYMBICTICH KaMTY/IbI
OackapyJbl KETUIIPY >KOJAAaphl KapacThIPbUIbIN, OaraapiamMajia KOWbLI-
FaH MIHIETTEP/l ICKE achlpy OapbIChIHIA HAKTHI KOJI >KETKI3LITEH HO-
THOKENIEp KOpCeTUIreH. MeMJIeKeTTIH 3KOHOMUKAJIBIK KailTa Kypy Oar-
napiaaMajiapblHa JKYMBICTIEH KaMTYAbIH OachIMIBIKTAphl MEH SKOHOMHU-
KaJIbIK OaChIMIBIKTAPBIHBIH TEHIEePIMIH TYPaKThl TYPACKOJAAIl OTHIpyIa
peTTEyII pes aTKapaThIiHbI aTan eTulll. barnapiaManblK Ky>KaTTap/bl iCKe
acbIpy XaJBIKTBIH JKYMBICIICH KAMTBUIYbIHA, OHBIH IIIHAE HOTHXKEI1
KYMBICTICH KaMTBhUIybIHA BIKIAT €TE/l, ajJaM peCypCTapblHbIH Oocekere
KAOUIETTUIITH apTThIpyFa OarbITTanadbl.

Tyiiin ce3mep: eHOEK HAPBIFbI, )KYMbICOACTHUIBIK, KYMBICCHI3/BIK, O3
O€TIHIIIE KYMBICTICH KaMTBUIFaH XaJIbIK, *KYMBICCHI3JIBIK JCHTEH1, 1piKTen
3epTrey, Kymbicrien kaMmty 2020 k051 KapTachl.
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STATISTICAL ANALYSIS OF THE STATE AND DEVELOPMENT
OF THE LABOR MARKET
IN THEREPUBLIC OF KAZAKHSTAN

Abstract

In article concepts of a labour market and employment, basic elements
of a labour market as economic category are opened, the methodology of
its research in Republic Kazakhstan is considered. The basic indicators of
a labour market for 2010-2018 years are shown: economically active
population, an employed population, the jobless population and a rate of
unemployment. There used methodology of statistical analysis. Problems
of employment of the population at the given stage are shown. Ways of
perfection of management by employment in a view of realization of the
state program «the Motoring map of employment-2020» are considered,
specified achievement of specific results during realization of the problems
put in the program. It was noted that the state plays a regulatory role in
maintaining the balance of economic priorities and employment priorities
in the programs of economic transformation. The implementation of
program documents contributes to the growth of employment, including
productive employment, aimed at improving the competitiveness of human
resources

Keywords: labor market, employment, the self-employed, the unem-
ployment rate, a sample survey, the Motoring map of employment-2020.

PbiHOK Tpyna sIBJISIETCS Ba)XXHOM YacThiO JIHOOOM SKOHOMHYECKOMN
CHUCTEMBI, IIOCKOJIbKY €r0 COCTOSHUE B 3HAYUTEIIbHOM CTEIIEHU ONPEAEIIAET
TEMIIbI 3KOHOMHUYECKOTO POCTa JaHHOM cucteMbl. C Apyrol CTOPOHBI
PBIHOK TPYyJa SIBJSIETCS BaKHBIM 3JIEMEHTOM COLIMAJIbHO-DKOHOMUYECKOU
IOJUTUKU TOCYIapcTBAa. TO €CTh PBIHOK TPyAa OTPAXKAECT BIIUSHUE KaK
COLMAJIBHOM, TaK U YKOHOMHUYECKOW TOJIUTUKU TOCYyAapCTBA. PBIHOK Tpyaa
— 3TO IIOHATHE, KOTOPOE OTPAXaeT AUHAMUKY 3aHATOCTA HACEJICHU.
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OCHOBHBIMHM 3JIEMEHTAMHU PBIHKA TPYyJAa SBISIIOTCS CIPOC Ha pabovyro
CUJly U TpeajiokeHue padoueit cuibl. Crpoc Ha paOOTHUKOB OIpe-
nensieTcsl MoTpeOHOCThIO paboTojareneid B padoueit cuiie. [lpenioxenue
paboueil CHJIbI 3aBUCUT OT YHUCJIEHHOCTHM M COCTaBa JIMI, >KEJIAIOIINX
TPYJAOYCTPOUTHCS, IO MOy, BO3PACTy, 00pa30BaHUIO, TPOPECCUOHATIBHO -
KBaJuuKarmoHHoMy coctaBy|1].

OngHuMH M3 OCHOBHBIX IMOKa3aTeled COUUAIBHOIO UAKOHOMUYECKOTO
COCTOSIHUSI CTpaHbl SIBJISIIOTCS YPOBEHb O€3pa0OTHIBI M DJIEMEHTHI €€
cTpyKTypbl. CaepkuBaHue pocTta 0e3padoTulbl, Kak U 3(DPEeKTUBHOE
(GYHKIIMOHUPOBAHUE PBIHKA TPyJla B IIEJIOM, SIBISETCS HEOOXOIUMBIM
YCIIOBUEM NOJJICPKAHUS YPOBHS KU3HU HACEITICHUS.

B Hacrosiee Bpemsi OOJIBIIMHCTBO CTpaH Mupa npu (GOpMUPOBAHUU
JAHHBIX O 3aHSATOCTH HAceJIeHUs] U 0e3paboTHIle MCIOIb3YIOT METOJ BbI-
OOpOUYHBIX HCCIICIOBAHUI PBIHKA TpyAa, MPOBOJUMBIX IIyTEM OIpoOca
HACeJIEHUsA, a TaKXe IO3BOJISIIOUIMX MPOU3BOJIUTh M3MEPEHUE 3aHATHIX
AKOHOMHUYECKOW JeATEebHOCThIO, 0€3pabOTHBIX U IKOHOMHYECKH HEaK-
TUBHBIX JIMII B COOTBETCTBUM C KpUTEPUAMH MexTyHaApOJAHOM OpraHu-
3aruu Tpyaa (MOT).

B Kazaxcrane wuccinegoBaHue 3aHITOCTH HACEJEHUS MPOBOIAUTCS
exekBapTtaibHO ¢ 2001 roma, B X0Je KOTOPOro OOCIEAYIOTCS OKOJIO 75
TBIC. YEJIOBEK B BO3pacTe oT 15 ner u crapue. MccienoBanneM 0XBadeHbI
BCE PETMOHBI CTPAHBI.

Meropomnorusi yueta OCHOBHBIX MHIAMKATOPOB PhIHKA TPY/ia, BKIOYas
YUCJIEHHOCTh CAMOCTOSITEILHO 3aHITOrO0 HACEICHUS, TPUMEHsIeMasi ATEHT-
ctBoM PecnyOnuku KazaxcTaH 1o cTaTHUCTHKE, COOTBETCTBYET MEXIyHa-
ponubiM ctanaaptam MOT.

CornacHo MexayHapoaHol KiaccU(UKAIMK CcTaTyca 3aHSATOCTH
(ICSE-1993) 3ansatbie AensaTCa Ha HAEMHBIX (OIUIAYMBAEMBbIX) paOOTHUKOB
U CaMOCTOSITEIBHO 3aHATHIX. CTPyKTypa CaMOCTOSITENIbHO 3aHATOrO Hace-
JIEHUs B CTAaTUCTUYECKUX JAHHBIX OIPEACISIETCS B COOTBETCTBUU C
«MeToIMKON ompeneneHrs YHMCICHHOCTH CaMOCTOSITENIbHO —3aHSTHIX,
YPOBHSI HX CPEAHEMECSYHBIX JOXOJIOB W YHUCIEHHOCTH 0€3pad0oTHOTO
HaceneHnusa B Pecniyonuke Kazaxcrtan», yTBEp>KIE€HHOW MPUKAa30M ATEHT-
ctBa PK o cratuctuke Ne3 ot 10.01.2013 1. [2].

CornacHo Ha3BaHHOW Meroauke B KazaxcTtaHe Bce CaMOCTOSITENBHO
3aHSATHIC JIMIA pa3jieleHbl HAa 2 TPYINMbl: MPOAYKTUBHO 3aHSTHIE U HeE-
IPOJYKTUBHO 3aHSThIE (CM.Ta0muUIy 1).
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Tabnuua-1. I'pynmbl caMOCTOSTENBLHO 3aHATOr0 HaceseHus B Kazaxcrane

CaMOCTOATEBHO 3aHITHIE:

HpOIIYKTI/IBHO 3aHATBIC.

HerOIIYKTI/IBHO 3aHATHIC:

paboToarenu;

Ha WHJIUBUAYaJIbHOW OCHOBE (HEeel-
CTBYIOIIME U3 YUCJIIA 3aPETUCTPUPO-
BaHHBIX U HE3aPETUCTPUPOBAHHBIC);

Ha MHAMBUIYaJIbHOM OCHOBE (3ape-
TUCTPUPOBAHHBIE U aKTUBHO JI€HC-
TBYIOILIUE), C I0XOJaMU BBbIIlIE
BEJINYMHBI TPOKUTOYHOIO MUHUMYMA;

B JJMYHOM IOJCOOHOM XO35IICTBE
MPOU3BOACTBOM MPOAYKIIMH IJIs
COOCTBEHHOT'O MOTPEOICHUS;

B JINYHOM HOACOOHOM XO3SICTBE
MIPOU3BOICTBOM MPOTYKIIHH JIJISt
npoaaxxku (0OMeHa), ¢ TOXOJaMHU BBIIIIE
BEJIMYHMHBI TPOIKUTOYHOTO MUHUMYMA;

HEOIIaYuBaeMble PaOOTHUKH
CEMENHBIX NPEAIPUATUM;

YICHBI KOOIICPpAaTUBA C 10XO0JaMU BbIIIC
BCIIMYUHBI IIPOKUTOYHOI'O MUHUMYMaA.

Ha UHAUBUAYAILHON OCHOBE
(3aperucTpupoBaHHbIC U AKTUBHO

JEUCTBYIOIINE), C TOXOAAMH HIKE
BEJIMYMHBI TPOKUTOYHOT'O MUHUMYMA;
B JIMYHOM TMOJICOOHOM XO0351CTBE
MPOU3BOICTBOM MPOIYKIIMH JIJIS
npoaaxu (0OMeHa), ¢ J0X0AaMU HUXKE
BEJIMYMHBI TPOKUTOYHOTO MUHUMYMA;
IIpuMeuaHue : NpUBEAEHO IO HCTOYHHUKY [3]

AHanu3 MPOrpaMMHBIX JIOKYMEHTOB CBHJETEIBLCTBYET O TOM, YTO B
COBPEMEHHBIX YCJIOBHUSX YCUINSA HAMPABIAKOTCS HA MOOMIPEHUE Pa3BUTHS
NPOAYKTUBHOM 3aHATOCTH HAaCEJIEHMs, B IEIsAX OOECIEUEeHHUs pocTa
JI0OXOJIOB HACEJICHUS BBIIIEC MPOKUTOYHOIO MUHUMYMA, YTO ONPEACIACTCS
POCTOM KOHKYPEHTOCTIOCOOHOCTH 4YEJIOBEYECKOro KamuTana, CO3/laHuEM
OJIarONPHUSITHBIX YCJIOBUM JJISI Pa3BUTHUSI NIPEANPUHUMATEIbCTBA, CO3aHUS
HOBBIX pabOYMX MECT.

Onupasdces Ha gaHHbie KomMuTeTa MO CTaTHUCTHUKE, HUCCICIYEM U-
HAMHUKY Pa3BUTH YHMCIEHHOCTH 3aHATOro HacenmeHus 3a 2017-2018 rr.
nokBaptaibHO [3]. Kak BuaHO U3 pucyHka 1, Oomnbiias q0Jid NPUXOAUTCS
Ha HaeMHbIX paOoTHHMKOB, B 2018 roa naHHBI MOKa3aTelb COCTABUII
6 612,0 TBIC. YEJIOBEK, TOrJa KaK YHCJICHHOCTh CaMO3aHsITOI0 HACEJICHUS B
3-em kBaptasie 2018 roma cocraBuia 2 115,9 Teic. yenoBek. 3a aBa roaa
3aMETHBIX W3MEHCHUN B KOJIMYECTBE M JI0J€ PacCMaTPUBAEMBIX IOKa-
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3aTeneil He HaOmo1anochk. MoXXKHO OOpaTUTh BHUMAHUE HA HE3HAYUTEIh-
HbIE KOJICOAHUS B UMCIICHHOCTH KaXKIOTO ITOKA3aTENS.

70000 63535 63817 63959 6477,0 6635,7 6573,8 6612,0

6 000,0
5000,0
4 000,0

3000,0

2100,7 41593 4176,1 2064,4 2031,7 2063,7 2115,9
2000,0

1000,0

0,0

[0 HaemHble paboTHMKY, TbIC. YENOBEK B CamoCTOATENbHO 3aHATOE, ThIC. YeN0BEK

[IpuMedanue: PUCYHOK COCTaBJIICH MO JaHHBIM ArentctBa PK mo crartuctuke
http://stat.gov.kz [3]

Pucynok-1. CooTHOIIIEHNE YUCIEHHOCTH 3aHATOTO HACEICHUS
Pecnyonuku Kazaxcran B 2017-2018rr., ThIC.4en.

[lo naHHBIM OQUIIMATBLHON CTAaTUCTHKU, 3a IOCICAHHE TOIbl B
Kazaxcrane HabmogaeTcsi CcTaOMIBHOE CHUYKEHHUE YPOBHSA O€3paOOTHIIBL
[Io coctosnuio Ha 3 kBaptan 2018 roma ypoBeHb 0€3pabOTHIIBI TO-
CTENEHHO A0CTUT YpoBHS 4,9%, uto Ha 2,0% HWXKE, 4EM B KPU3UCHBIN
nepuoa  2008-2009 rr.(pucyHok 2)TakoMmy pe3ylbTaTy MOCITYyXuja
peanm3anua nporpaMmmbl «JlopoxkHas kaprta 3aHatoctd — 2020», 1enpro
KOTOPOH SIBJISIETCSI TTOBBIIICHUE YPOBHS 3aHATOCTH Ka3axXCTaHIIEB, COMICH-
CTBHUE POCTY OJIarOCOCTOSIHUSI TpaKAaH, M, HECOMHEHHO, COKpaIleHue
0e3paboTuribl. A BOT 3ajayd, KOTOPbIC JOJKHBI OBITH BBIIOJHEHBI B
paMKax MpPOTpaMMbI, — TO BOBJICUCHHUE B aKTHUBHBIE MEPhI COJICHCTBUS
3aHSITOCTU CAMO3aHATHIX, 0€3pa00THBIX U MPEACTABUTENEH 1IEJIEBBIX TPYIIIT
HACEJICHUS, K KOTOPBIM OTHOCSITCSI:

1) Mononexxp B BO3pacTe 10 ABAINATH JIEBSITH JIET, BKIIIOUas BbI-
MyCKHUKOB M ydammxcs 9, 11 kmaccoB o0mieo0pa3oBaTebHBIX IIKOJ,
OpraHu3aliii TEXHUYECKOTO M MPO(EeCCHOHATBLHOIO, IOCIECPETHETO,
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BBICIIIETO W TIOCJIEBY30BCKOTO OOpa30BaHUsI B TEUCHUE TPEX JIET MOCie
3aBEpIICHUSI 00yUYEHUS;

2) BOCIIUTAHHUKH JIETCKUX JOMOB, JACTU-CUPOTHI U JIETH, OCTABIINECS
0e3 TomedeHusl PoaUTENe, B BO3pacTe OT BOCEMHAJIATH JI0 JBAJIATH
TICBSITH JIET;

3) uHBaIWABI, HE WMMEIOIINE MPOTUBOIIOKA3AHUN NJIsl 3aHATUN TPY-
JIOBOM JIESTETHHOCTHIO TIO COCTOSIHUIO 3/TOPOBBSI;

4) >KEHIIHBI, TPOKUBAIOIINE B CETLCKONW MECTHOCTH;

5) numa crapiie 50 et 10 JOCTHKEHUS IEHCUOHHOTO BO3PacTa;

6) MEHCHUOHEPHI, BBIIIEANINEG HAa MEHCHIO JI0 OOIIECYyCTaHOBJIEHHOTO
BO3pacTa;

7) nuua, paHee 3aHATHIE HA TSKENBIX padoTax, paboTax ¢ BPEAHBIMU
(0c000) U (MaM) OMACHBIMU YCJIOBHUSAMH TpPyJa U SBISAIOIIMECS IMOJyda-
TEJISIMHU TOCYIaPCTBEHHBIX MOCOOMIA;

8) nuia, yBoJieHHbIe U3 psanoB Boopyxennbix Cun Pecnyonuku Ka-
3aXCTaH;

9) nmua, OCBOOOXKACHHBIE M3 MECT JIMIIEHHS CBOOOALI W (WJIN)
NPUHYIUTEILHOTO JICUCHHUS;

10) nuua, BEICBOOOKACHHBIC B CBSI3U C JIMKBUAAIIMEH paboTomaTeNs —
IOPUMYECKOTO JIUIIA, TIPEKpaIlleHHEeM JIeATeIbHOCTH paboromaTens — (hu-
3MYECKOr0 JIMIA WJIM TO COKPAIIEHUIO YHCIEHHOCTH WM IITara
pabOTHUKOB [3].

Peanuzanus «JlopoxxHon kapthl 3aHATOCTA — 2020» OCYyIIECTBISAECTCS
MO CIIEAYIOIIUM HAMPaBIICHUSM:

1) oOecnieueHue 3aHATOCTH YEpe3 PA3BUTHE HUHPPACTPYKTYpbl H
KIIUITHO-KOMMYHAJILHOTO XO3sIIICTBA;

2) cTUMYJIMPOBAHUE TTPEANPUHUMATETHCKON HHUIIUATUBHI;

3) conelicTBUE B TPYJAOYCTPOUCTBE Yepe3 0OyUueHHEe U MepeceyicHue B
paMKax norpedHocTeil padotonarens [4].

YpoBeHb 0e3pa0OTULIBI U TTOKA3aTENHN €€ CTPYKTYPhl — OJHU U3 KIIIO-
YEeBBIX IIOKA3aTeJIel, XapaKTePU3YIOIIUX COCTOSHHE pa3BUTHS pbhIHKA
Tpyaa, a Takke d3PPEKTUBHOCTh PA3BUTHUSACOIMAIBHON U YKOHOMUYECKON
chep rocyaapcraa.
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Pucynok-2. Yposenb 6e3padotuiibl B Pecnyonrke Kazaxcran
B 2010-2018rr., %

ITo pmanaeiM ArenrctBa PK mo cTaTHCTHKE IIO COCTOSHHIO Ha 3
kBaptays 2018 r., YMCIEHHOCTh SKOHOMHUYECKM AKTUBHOTO HACEICHUS
Pecniyonuku Kazaxcran B Bo3pacte 15-72 ner coctaBuia 75 083 Thic.
Yenl., U3 KOTOPBIX 3aHAThIMH siBIsUIoch 71 059 ThIc. wen. (94,6%), a
oe3padbotHbiMu 4024 ThIC. uen. (5,4%). UUCIEHHOCTh Tpak/iaH, 3aperuc-
TPUPOBAHHBIX B TOCYJAPCTBEHHBIX YUPEKACHUSAX CIYX OBl 3aHATOCTU U
noJIydarougx Imocooue 1o Oe3pabotuiie, coctaBuia 761 ThIC. yer.
3asBieHHAs paboToJaTENsIMU MOTPEOHOCTh B PAaOOTHUKAX B TEUEHUE
neporo kBaprana 2018 r. cocraBuna 1 860 ThIC. yen. YpoBEHb 3KO-
HOMUYECKOW aKTHUBHOCTH HACEJICHHSI M YPOBEHb 3aHATOCTU COCTaBUIIU
68,6% u 64,9% cooTBETCTBEHHO. /[aHHBIE TTOKA3ATENN OTPAKAIOT POCT MO
CPaBHEHUIO C aHAJIOTMYHBIMU TToKa3arensiMu Maprta 2017 r. Tak, ypoBeHb
DKOHOMHYECKOM aKTMBHOCTH HaceneHus BbIpoc Ha 0,4%., a ypoBeHb
3aHsATOCTH BhIpOC Ha 0,5 %. B nenowm, 3a nocnenHee qeCATUIETUE YPOBEHb
3aHSATOCTH HACEJIEHUS MPOJAECMOHCTPUPOBAI 3HAUUTEIbHBINA POCT.

CrpykTypHasi TpyNIHpPOBKAa W aHaiU3 O0€3pabdO0THBIX WM 3aHATHIX
MO>XXHO TPOBOJIUTH IO TAaKUM KPUTEPHUAM, KaK: YPOBEHb OOpa30BaHMS,
NPUYMHBI BBICBOOOXKIEHUS (711 0e3paOO0THBIX), MO BO3PACTY, MPOAOJI-
KUTEIBHOCTU 0€3pab0THOr0 COCTOAHMS. PaccMOTpeHue IaHHBIX Mapa-
METPOB MO3BOJSET BBISABIATh 3aKOHOMEPHOCTH B TMPOUCXOIAIIMX IPO-
1eccax Ha pBIHKE Tpyaa, JJIs BbIOOpa JaJbHEHIIUX HaIpaBJICHUI
uccnegopanuid. [Ipumenenue (paxkToOpHOro aHaaM3a MO3BOJSET KOMILICK-
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CHO W CHCTEMHO H3y4yaThb BO3JEHCTBUE pa3JIMUHBIX (DAKTOPOB Ha COC-
TOSIHUE U YPOBEHb PAa3BUTHS MPOILIECCOB Ha pbIHKE TpyAa. JuarHoctuka
BIUAIOMINX (PAKTOPOB MO3BOJISET OLICHUBATH MEPCIEKTHUBBI U BBISBIISTH
HaIpaBJICHUS 1aJbHEUILIETO Pa3BUTHSL.

['ocygapcTBO UIpaeT peryJvupyromlylo pojidb B MNOCTOSHHOM MOJI-
Jep>KaHUM CcOAJTaHCUPOBAHHOCTH 3KOHOMHUYECKHUX MPUOPUTETOB U MPHO-
PUTETOB 3aHATOCTH B NpOrpaMMax 3KOHOMHUYECKHX MpPeoOpa30BaHUM.
OcHoBHas 3aja4a NMPOBOAMMOM BBICIIMMHU OpraHamu Biactu Kaszaxcrana
COLIMAJIbHON TOJMTUKA — MAKCUMAJIbHOE MOJJEPKaHUE YPOBHS KU3HU
HACeJICHUA W YCWICHHE MEpP IO COIMAJIbHOM 3alllUTe TPaKJIaH, OCTaro-
muxcst 6e3 pabotTel. B HacTosiiee Bpemsi MpaBUTENbCTBOM PecrnyOnuku
KazaxctaH M MECTHBIMHU HCIOJIHUTEIBHBIMU OpPraHaMM C YYacTHEM
npeacTaBuTenei pabOTHUKOB U paboToaTeNel HA OCHOBE MHIUKATUBHBIX
IJIAHOB COLIMAJIbHO-3KOHOMHYECKOTO Pa3BUTHUSl pa3padaThIBAIOTCS U YT-
BEPKIAIOTCS MPOrpaMMbl 3aHATOCTH HaceneHus. OHM HampaBlIeHbl Ha
CO3JJaHHUE€ YCJIOBUH JUIsl TIOBBIIICHUS YPOBHS 3aHSITOCTH HACEJICHMUS.
MuHHCTEpCTBOM TpyJda M coluanbHOW 3amuThl HaceneHus PK Obuio
OPEAJIOKEHO MCIOJIB30BATh HOBYIO MOJENb 3aHITOCTH HaceneHus. Ee
1[eIb OYJIeT 3aKJIF0YaThCsl B 00ECTICUeHUU MTPOAYKTUBHOM 3aHITOCTH Hace-
JICHUSI Ha OCHOBE COYETaHHUS BBICOKOIIPOM3BOJUTEILHOIO TPYyla C HU3KUM
ypoBHEM 0e3paboTHIlsI [S].

Ha ocHoBe mpoBenl /HHOro aHaivM3a COCTOSIHMSI pbIHKA Tpyaa B Pec-
nyonuke KazaxcTaH, MOXHO CKa3aTh, YTO HAJIMIIO MOJOKUTENIbHAs JUHA-
MHUKa pocTa 3aHATOCTH. CHM)KEHHE YpPOBHS 0e3paOOTHLIBI M YBEIMYECHUE
YPOBHSI 3aHATOrO0 HACEJICHUSI HAPANY C YBEIMYEHUEM 3apaOOTHOM IMIIaThl
CBHUJIETENLCTBYET 00 YCIENTHOCTH NPEINPUHUMAEMBIX MEp TOCYyAapcTBa B
BOIIPOCAaX PEryJIUPOBAHUS PhIHKA TPYAA.
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"KAC FAJBIMJIAPJBIH MIHBECI
TPUBYHA MOJIOJBIX YYEHBIX
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1
Kanaguna I'.E.
1 . . .
Kazaxckut Hayuonanvhwiii nedazocuveckuil yHusepcumem umenu Aoas
2. Anmamul, Kazaxcman

BO3MO’KHBIE ITYTU PA3ZBUTUSA
MUT'PAHAOHHOUCHUTYALIUU B EADC

Annomayus

CraTtpapaccMaTpyBaeT SKCTEHCUBHBIA MyTh PA3BUTHSI MUTPALMOHHOU
cutyaunu B EADC. B 3KCTEHCHBHOM CLEHAPUU PA3BUTHS MHUTPALIMOHHON
cutyaiiun B EADC paccMarpuBaroTCs MEPCHEKTUBBI TeorpaduyuecKkoro
pacmperusi EBpa3suiickoro 3JKOHOMHAYECKOI0 CO03a, OLICHUBAETCS BIIWS-
HUE pACIIMPEHUS HA IOTOKU TPYAOBOW MHUTPAlMM W COLMAIBHO-IKO-
HOMHUYECKHE TOCIEACTBUS id BeTynarwommux B Coro3 crpaH. B uH-
TEHCUBHOM CIIEHApUU pPAa3BUTHS MUrpauMoHHoW cutyaruu B EADC
paccMaTpuBalOTCS NEPCHEKTUBBI YriayOJeHHUs SKOHOMUYECKOW WHTErpa-
UMW CTPaH-YYaCTHUI, OLICHWBAIOTCS IEPCIEKTHUBBI CO3HAHUS €IMHOTO
pbIHKA TpyAa BBICOKOKBaIU(MUIMPOBAHHBIX crneruaiuctoB B EADC Ha
0a3ze eauHOM WHHOBAIIMOHHOW HH(PACTPYKTyphl U €IUHOr0 00Opa3oBa-
TEJIBLHOTO IPOCTPAHCTBA.

ITepcrieKTUBBI IPUCOECAUHEHNS HOBBIX CTpaH K EBpa3uiickoMy 3KOHO-
MHUYECKOMY COI03y MOTYT KOPEHHBIM 00pa30M IMOBJIUSTH HA PEIICHUE PsAaa
COLIMAIbHO-3KOHOMUYECKUX MpodseM. K uX yuciay cienyer OTHECTH:
NPEAOTBPAILICHUE BO3MOXKHBIX KOH(IUKTOB, 3apOKIAIOIINXCSI Ha OCHOBE
YCUJIIEHUST MUTPALMOHHBIX IPOLECCOB, a TAaKXKE CO3JAHHE MEXAHU3MOB
MHTETPAlMM W aJalTalid MHUTPAHTOB K YCJIOBUSIM HOBOM COLIMOKYJIb-
TYPHOM CpPEBI.

HanbHeniiee pacupeHue EBpasuicKoro 3KOHOMUYECKOrO COr03a
NOJDKHO CTPOUTHCS HAa AKTMBHOM B3aMMOJICUCTBHHM C JIPYTHMU HHTE-
rpalldiOHHBIMM 00BbeAuHEHUSIMU. B dyactHoctu, cTtpaHam EADC 1ene-
coo0pa3HO pa3BUBaTh COTpPyAHHYECTBO ¢ KutaeM B paMkax mpoekTa
«HOBBIU MIETKOBBIN ITYTHY.

Kuarouesbie ciioBa: Murpanusi, COUHATbHO-3KOHOMHUYECKHE, TIEPCIIEK-
TUBBI, PACIIUPEHUS, IPOLIECCHI, OJIArOCOCTOSIHUE, BIUSHUE, (DAKTOPHI.
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EADO-narei KOIII-KOH KAFJAWBIH JIAMBITYJILIH MYMKIH
BOJIATBIHKOJIJIAPBI

Anoamna

MakananaEADO-narbl Kelli-KOH JKaFlallblH JIaMBITYJbIH JKCTCH-
CUBTI >KOJIbl KapacTeipbliajbl. EADO-nmarbl Keli-KOH axyaliblH JaMbl-
TyJbIH SKCTEHCHUBTI ClieHapuiliHjie Eypa3usiblK SKOHOMHUKAIBIK OJIaKThIH
reorpadusIIbIK KEHEIO1HIH TMepCIeKTUBaIaphl KapacThIpbliaabl, EHOEK
KOII-KOH aFbIMbIHA KEHEIOJIIH 9Cepl KOHE OJlaKKa KIPETIH eJijiep YIIiH
QJICYMETTIK-O)KOHOMUKANBIK caijapiap OaramaHansl. EADO-narbl Kerili-
KOH »KarJdalbIH JTaMBbITYJIbIH KapKbIHIbI CLICHAPUHIH/IEC KATBICYIIbI €JIJIep-
JIH YKOHOMMKAJIBIK MHTETPAIUSACHIH TEPEHIETY MEPCIEKTUBANIAphl 3€PT-
Tenin, OIpbIHFal MHHOBALUMSUIBIK WH(PAKYPHUIBIM MEH OipbIHFaill O11iM
0epy keHicrtiri HeriziHae EADO-aa xorapbl OUTIKTI MaMaHAapAbIH O1pbIH-
Fail eHOEK HApBIFbIH KYPY NEPCIEKTUBATIAphl OaranaHadbl.

Kana enngepain Eypasusiiblk S5KOHOMHUKAIBIK OJIaKKa KOCBUTY IepC-
NEeKTUBaJapbl OIpKATap SJIE€YMETTIK-3KOHOMUKAJIBIK MPOOJIeMalIap/Ibl Iiie-
myre TyOereisi acep eTyl MyMKIiH.

OnapaplH KaTapblHa MbIHAJapAbl >KaTKbI3yFa OOJIajibl: KeIi-KOH
MPOIECTEPIH KYIICHTY HET131H/E TYBIHIAWTHIH BIKTUMAJI YKaHXKaJIIap IbIH
alAbIH ally, COHJAi-aK KeIliN-KOHYIIbUIapAbl *KaHa oJCyMETTIK-MOJICHU
opTa KarjaiiapbiHa OIpIKTIpy MeH OeHiMIey TETIKTEPiH KYpYy.

Eypa3usiiblKk SKOHOMHUKAJIBIK OJIaKThI OJIaH opl KeHEHTy Oacka MHTe-
rpalysIIbIK OIPJIECTIKTEPMEH OEJICeH]II e3apa 1C-OpeKeTTe KYPhUIYbl THIC.
Atan amtkanna, EADO ennmepi "XKana JKibGek »xosbl'>k00achl aschIHIA
KeITaiiMeH BIHTBIMAKTACTBHIKTHI JAMBITKAH JKOH.

TyiiH ce3aep: Keollli-KOH, dJIEyMETTIK-OKOHOMUKAJBIK, IIEPCIEKTUBA-
Jap, KeHENTy, mporiecTep, aI-ayKar, bIKnai, ¢hakTopiiap.
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POSSIBLE WAYS OF DEVELOPING
THE MIGRATION SITUATION IN THE EAEU

Abstract

The article considers the extensive way of the development of the
migration situation in the EAEU. In the extensive scenario of the
development of the migration situation in the EAEU, prospects for the
geographical expansion of the Eurasian Economic Union are considered,
the impact of the expansion on labor migration flows and socio-economic
consequences for the countries joining the Union are assessed. In the
intensive scenario of the development of the migration situation in the
EAEU, prospects for deepening the economic integration of the
participating countries are considered, the prospects for creating a single
labor market of highly qualified specialists in the EAEU on the basis of a
single innovation infrastructure and a single educational space are
evaluated.

Prospects for new countries to join the Eurasian Economic Union may
fundamentally affect the solution of a number of socio-economic prob-
lems. These include: preventing possible conflicts arising from the
intensification of migration processes, as well as creating mechanisms for
the integration and adaptation of migrants to the conditions of a new social
and cultural environment.

Further expansion of the Eurasian Economic Union should be based
on active interaction with other integration associations. In particular, it is
advisable for the EAEU countries to develop cooperation with China in the
framework of the New Silk Road project.

Keywords: migration, socio-economic, prospects, expansion, pro-
cesses, welfare, influence, factors.

B crateepaccMarpuBaeTcs 3KCTEHCUBHBIM NYyTh Pa3BUTHS MUIpa-
nuoHHOW cutyamun B EADC. B 3KCTEHCHMBHOM CIIEHApUU Pa3BUTHS
MUTpalMOHHON cutyaunu B EADC paccMaTpuBarOTCsi MEPCIEKTUBBI
reorpapuueckoro pacmupeHus EBpa3uiickoro 3KOHOMHYECKOTO COH03a,
OLICHWBACTCSl BIMSHUE PACIIUPEHHUS HA MOTOKM TPYAOBOM MHUIPAlMU U
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COLMAIIBHO-)KOHOMUYECKHE TOCIEACTBUAS il BeTynarommx B Coro3
CTpaH. B MHTEHCHBHOM CLEHapUW PA3BUTHS MUIPALMOHHOM CUTYallUH B
EADC paccmaTpuBarOTCs NEPCHEKTUBBI  YIIYyOJEHUS SKOHOMHUYECKOM
WHTETPALMU CTPaH-y4aCTHUILI, OUECHUBAIOTCS MEPCIEKTUBBI CO3/IaHUS €U~
HOT'O phIHKA TPYJa BBICOKOKBUIM(UIUPOBAHHBIX crienuainuctoB B EADC
Ha 0a3e €IMHOM WHHOBAIMOHHOW HMH(PACTPYKTYypbl M €AUMHOr0 oOpa-
30BaTEIBLHOrO MPOCTPAHCTBA.

IKcmencusHolll cyeHapuul — nepcnekmuenst pacuiupernus EAIC.

Kak ormedaer uccienoBarenb be3BepOHbIE B.A.: «KOHKypeHIUS 3a
TPYIOBBIE PECYPCHI, a TAaKXKE PA3BUTUE €AUHOIO pPBIHKA TpPyJa CIIO-
COOCTBYIOT JIEMOrpa()MUECKOMY U TEPPUTOPUAIBHOMY PACIIUPEHUIO
MEXAYHAPOJIHBIX HMHTEIPALIMOHHBIX OOBEIUHEHUN JUISl JOCTHXKEHUS
YCTOMYHUBOIO COLMAIIBHO-DKOHOMUYECKOTO pa3BUTUA. B 3TOM CBsA3M
CTpeMJICHHE OOJBIIMHCTBA HWHTEIPALIMOHHBIX OOBEIUHEHHI K IOHUCKY
aCCOLMMPOBAHHBIX WJIEHOB W TMPUHATHIO HOBBIX CTpPaH BHUAUTCS a0-
COJIFOTHO JIOTHYHBIM, YKOHOMHYECKH OIPABAAHHBIM pereHueM»| 1].

IlepcrieKTUBBI NPUCOECIUHEHHUST HOBBIX CTpaH K EBpa3uiickoMy 3Ko-
HOMHUYECKOMY COI03y MOTYT KOPEHHBIM OOpa3oM MOBJMATH HA PEIICHUE
psilla COUMAIbHO-OKOHOMUYECKUX NpodsieM. K ux uuciy cieayer OTHECTH:
OPEAOTBPAILICHUE BO3MOXKHBIX KOH(DIUKTOB, 3apOKIAIOIINXCSI Ha OCHOBE
YCUJIIEHUST MUTPALMOHHBIX IPOLECCOB, a TAaKXE CO3JAHHE MEXAHU3MOB
MHTETpAlMM W aJanTallud MUIPAHTOB K YCJIOBUSM HOBOW COLHO-
KYJIbTYPHOM CpEJIbL.

HanbHeniiee pacumpenue EBpasuicKoro 3KOHOMUYECKOrO COr3a
NOJDKHO CTPOMTHCS HAa AKTUBHOM B3aWUMOJECUCTBUM C JIPYTMMU WHTET-
pallMOHHBIMU 00BeAUHEHUSIMU. B dactHocTH, cTpanam EADC 1ene-
coo0pa3HO pa3BUBaTh COTpPyAHHYECTBO ¢ KutaeM B paMkax mIpoekTa
«HOBBIU MIETKOBBIN ITYThHY.

Kak ormernn mnpesmpent PO B.B. Ilytun: «EBpasuiickuil 3KOHO-
MUYECKUI COI03 HE CTPEMHUTCS OOBEOUHUTH TOJIBKO ITOCTCOBETCKHUE
rocyaapcTBa; (popMHpyeMOE €BpPa3UHCKOE MPOCTPAHCTBO OYylIE€T HUMETh
0oJiee MUPOKUE TPaHULIBl. DKOHOMUYECKHI COI3 MOXKET ChIrpaTh pOJib
CBS3YIOIIEro 3BeHa Mexay EBpomorl m A3zmarcko-THXOOKEaHCKHM pe-
ruoHoM. Y B3aumooTtHouieHuid EADC u EC ectb 00mblIMEe MEPCIEKTUBI
COBMECTHOI'O Pa3BUTHsI, HECMOTPS Ha HEKOTOPYHO HAIPS)KEHHOCTH ITOC-
JIEAHETO TMepuoa, a YAOBJIETBOPEHUE OOOKIHBIX SKOHOMUYECKUX HUHTE-
pecoB B XXI Beke MOXKET NMPUBECTU K (POPMUPOBAHUIO E€IUHOIO KO-
HOMHYECKOro mnpoctpancTBa oT Jluccabona ngo BraamuBoctoka. EADC
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CTAHET YacTbIO U E€BPOIEUCKOr0, U a3WaTCKOr0 3KOHOMHUYECKOTO IPOC-
TPAHCTBA, CO3/acT OOJBIIYIO IUIOIIAJKYy SKOHOMHYECKOIO B3aMMO/ICH-
CTBHUSI, «TAPMOHUYHOE COTPYJHUYECTBO SKOHOMHUK»[2]. DTO opuIIHaIbLHO
3aCBHJECTENBCTBOBAT W MNpe3uAcHT Asiekcanap JlykalmieHKo, BBIJBHHYB
MOHSITUE «MHTETPAIMs UHTErpanuiiy» |3 ].mpeamnonararomniee TECHOE B3auMO-
NEUCTBUE IBYX MHTErpalinoHHbIX CTPYKTYp — EC n EADC. Ilo cpaBHEeHHIO
C JIPYTMMHU NpPHUMEPAMH NPOSBICHHUS PETrMOHAIM3Ma Ha IMOCTCOBETCKOM
MPOCTPAHCTBE, MpenmyinectBo EADC — B mpecieoBaHuM YETKUX 3a/1a4, B
OCHOBE 4YEro JICKWUT B3aWMHAasl BHITOJa U YBAXKCHHUE CYBEPEHUTETA CTPAH
YYACTHHUII.

Hecmotpss Ha Bo3Hukmue B 2014 roay 3KOHOMHUYECKHE MPOOJIEMBI,
pE3KOe CHUXKEHUE Kypca pyOJis, HEKOTOpbIE€ pa3HOrjacus Ha MOJIUTH-
yeckoM ypoBHe, EADC mpomomkaer ocTaBaThCsl CaMbiM PEAbHBIM U
NEPCIEKTUBHBIM BapUAaHTOM Pa3BUTHA WHTETPALMOHHBIX MPOILIECCOB HA
MOCTCOBETCKOM MPOCTPAHCTBE. ITO OOYCJIOBJIEHO TEM, UYTO HHTETpaLMs
MMEET HKOHOMMYECKYHO) HANPABJICHHOCTh; ITOJIUTU3ALNAS B3aWUMOOTHO-
MIEHUH B (POPMUPYIOIIEMCSI S5 KOHOMUYECKOM COI03€, KaK IMOKa3asl MpPOIl-
JIOTOJHHUM OMIBIT, JIUIIIb MEIIAET €r0 Pa3BUTHIO.

Ha ceromHsimHMil O€Hb MHOXECTBO CTPaH NPOSIBIIET HHTEPEC K
UHTErpalluoHHOMY 00beanHeHnt0 EADC, ocoOeHHBI WHTEpec MpOsiB-
JIIeTCsl B MPUCOCIMHEHUH K 30HE cBOOOHOM ToproBin EADC.

B 2015 r. 3akiaroyeHo corjlallieHHe O CO3JaHUHU 30HBI CBOOOIHON
toproBiii EADC ¢ BeerHamom. PaccMarpuBaroTCs BO3MOMXKHOCTH 3aK-
JIOYEeHUS MoA00HBIX cornameHuid ¢ M3paunem, Eruntom, KHP, Unauei,
Npanowm, ITakucranom, 3umbaose, Tynucom, Cupueit, Mopnanueit, MoH-
rojiueit, Anbanueit u ¢ EBponeiickum coro3oM.[4] JlaHHbIe CTpaHbl yKe HE
OMH pa3 BbIpaxkanu cBoe xenanue o cosganuu 3CT ¢ EADC. Bcero B
EBpa3uiickyto SKOHOMHUYECKYI0 KOMHUCCHUIO ObLIO mogaHo okono 30 mo-
NOOHBIX oOpareHuil. BaxxHeWimuM coOBITHEM B 3TOM ILJIAaHE MOXKET CTaTh
peanuzanus JoropopeHHocTel muaepoB Poccun u Kuras (mait 2015 1.) 00
o0benuHennun NByx mnpoektoB — EADC u «HoBoro IllenkoBoro myrtu».
PeanbHbIM MEXaHU3MOM TaKOro 00beIMHEHUS Takxke MoxkeT ctath 3CT.

Opnako, cyns mo Bcemy, B 0003pMMOM OyaylIeM HUMEHHO CTPaHbI
Hentpansuoit Azum npucoenusitcs k EADC. Haubosiee BepOATHBIM
npeacrasisierca Bcrymienne B EADC Pecnyonuku Tamxkukucran. Ilpe-
suneHT Tamkukuctana D.PaxmoH B 2014 1. 3agBUII 0 HEOOXOIMMOCTH
U3Y4YEHUSI YKOHOMUYECKOW 0a3bl M MPaBOBBIX JOKYMEHTOB EBpa3niickoro
DKOHOMHYECKOT'0 COK03a «C LIEJIbI0 BO3MOKHOTO JAIBHEUIIIETO BXOXKICHHS
B 9TO HOBOE UHTETPAIMOHHOE 00bEAMHEHUEN[S].
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OnnuM u3 OCHOBHBIX (akTtopoB BcTymieHuss B EADC sBusercs
oOmupHas TpyaoBas murpauus u3 Tampxukuctana B Poccuto u Kazaxcran.
Jns TamkKukucTaHa SMUTpalysl cTaja MEXaHM3MOM CHHXKEHHsST Oe3pa-
OOTUIIBI M COKpAIllCHUsI JIePuIIUTa TUIaTEKHOTO OajlaHca 3a CYET IOCTY-
IUICHUSI JICHEXKHBIX MEPEeBOAOB. TpynoBas MUTpalus CTaja HE TOJbKO
CPEACTBOM BBDKMBAHUS HACEICHUS U MHCTPYMEHTOM CHMXKEHHS JEMOrpa-
(uyecKoil HANpPSHKEHHOCTH, HO M MEXaHU3MOM SKOHOMHYECKOW HWHTE-
rpalid Ha IOCTCOBETCKOM ITpocTpaHcTBe CcHU3Y[6]. Ilo manneiM Bce-
mupHOro banka TpyaoBas MuUTpauus U JEHEKHBIE NMEPEBOIbl 3aHUMAIOT
LEHTpaJIbHOE MECTO B pa3Butum Tamkukuctana ¢ 2000 roga[7].

Hacenenue PecniyOonnku TamkukucTan OBICTPO YBEIMYHMBAETCS, B TO
BpeMs KaK KOJMYECTBO pabO4YMX MECT PacTeT HEIOCTATOUYHBIM TEMIIOM.
[Io maHHbIM AreHTCTBa MO CTAaTUCTUKE MpU Mpe3ujaeHTe PecnyOnuku
Tamxukuctan gemorpaduueckuid npupoct B Tamkukucrane 3a 2005-2013
IT. cocTaBuia 2 MIH. 4denoBek (¢ 6,1 muH. no 8,1 MiH. 4enoBek)[8].
CenbCcKoe XO35IUCTBO — €IMHCTBEHHBIM CEKTOp, IJie HAOJI0JaeTCsl Cylec-
TBEHHBIM POCT 4YMCIa pabOYMX MECT, OKoJIo 66% 3aHATBIX B OOuIEH
CTPYKTYpE 3aHSATOCTU. 3aHATOCTh B HE arpapHbIX CEKTOpPaxX PAacTET OYEHb
MEIJICHHO WJIM BOBce cTarHupyerT. JIumb 18% 3aHATEI B HEMAaTEpHUAIbHOU
chepe. 36,3% HaceneHUs B TPYJAOCIIOCOOHOM BO3pacTe ObLIM HE 3aHSATHI
no nanHeiM EABP na 2010 r.[9] Ilo gaHHbIM 0OCieqOBaHMS YPOBHS
*wu3HU B Tamxukucrane, nposeaeHHbIM BcecemupHeiMm bankom B 2007 T.
TPYJOBasi MUTpALMSl OCTA€TCAd MPEPOraTUBON UIEHOB OEIHBIX JOMO-
X0341CTB: cpeau 60% TOMOXO3SIMCTB ¢ HU3KMMH ITOKa3aTEIsIMU YPOBHS
noTpeOJICHUsT MUHUMYM OJIMH 4J€H ceéMbH paboraer 3a pydexkom[10].
Crout Takke OTMETUTh Pa3HUIlY B JOXOAaX TPYAOBBIX MUTPAHTOB, BbIE3-
XKanmx Ha 3apadotku B Poccuiickyro ®deneparnuio u rpaxiaan Tan-
KUKHCTaHa, padbortaronux B Pecnyonuke. I1o onenkam EABP B cpennem,
MUTpaHThl 3apabarbiBalOT B 3,8 pa3 Oosblie, 4yeM paOOTHUK B Talku-
KHCTaHE C AHAJIOTMYHBIMH COLMAIIBHO-3KOHOMHUYECKMMHU XapaKTepHUC-
tukamu. [lo nmanasiM omnpoca EABP (BepnyBmmxcsi B Tamkukucran)
murpantoB B 2009 roxy, 98% w3 HUX 3asBIIM, YTO OCHOBHAS NMPUYUHA
MUTpaluu — HoucK paboTel. bonee 60% yexaBmIMX M3 CTpaHbl ObLIU
oe3padotHbiMU. Okojsi0 27% MurpaHToB padotanu B TagKUKUCTAHE, HO
IPEANOYIIM NIepeexaTh B IPYTyI0 CTPAHY C LI€JIbIO TOMCKa HOBOM pabOThI U
OoJiee nmpuBJeKaTeIbHOM 3apmiaThi[11].

CtouT TakXe OTMETUTh BBICOKMH YPOBEHb 3aBUCUMOCTH HAallHO-
HaJbHOM PKOHOMUKHM Ta/KUKHCTaHa OT TPYAOBBIX MUTPAHTOB, 3 UMEHHO
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OT JEHEKHBIX MEPEBOAOB TPYJOBBIX MUTPAaHTOB. bonee 90% neHexHBIX
nepeBoioB mpuxoautcss Ha Poccuiickyro @enepanuto. Uem Bbile g0
NOCTYIUIEHUH OT TPYyHOoBbIX MurpaHtoB B BBII crpanbl-gonopa, tem
OOJbIIE HAlMOHAIBbHAS 3KOHOMHMKA CTPaHbI-JOHOpPA 3aBUCHUT OT HKOHO-
MUYECKOW CUTyalluM B CTpaHe-peuunueHTe padouerd cuibl. [1o gaHHBIM
Hauvonansnoro 6anka Pecniyonuku TamKuKkuCTaH, TPYJOBbIE MUTPAHTHI
B 2014 r. otmpaBunu okono 4 mupa. gowiapoB CIIHA, yto cocTaBisieT
45% BBII cTpansbi[ 12], yTo caenano TamKUKUCTaH CaMbIM 3aBUCUMBIM OT
JEHEKHBIX MIEPEBOJIOB TOCYAAPCTBOM B MUPE.

ITo undopmanuu IlentpansHoro banka P®, B 2014 r. uz Poccuu B
TamxukucTan depe3 cucTteMbl AeHexHbIX nepeBonoB (Anelik, BLIZKO,
Contact, InterExpress, UNIStream, Western Union, Komuopu, JIMJIEP,
ITouta Poccuu, 3omnoras Kopona) 0su10 niepeeaeHo 3,83 mupa. moi.[13]
JlanHyto uu@py Henab3si CUYUTaTh JOCTOBEPHOM, IOCKOJBKY OHa HeE
YUUTBIBAET CPEJICTBA, BHIBE3CHHBIE B HAJIUYHOU (opMe M NEepeBEICHHBIE
yepe3 HedopMmalbHbIE KaHalbl. DKOHOMHUYECKHW craa B Poccuiickoi
@depepaluy BBISIBUI BBICOKYIO CTENEHb 3aBUCUMOCTH PecnyOnmuku Tan-
XKUKUCTaH oT murpanuu. [lo manaeiM BcemupHoro banka, B pe3yibrare
pPE3KO0il NIeBalbBaAllMM POCCUHCKOrO pyOJisi, CTOMMOCTh JICHEKHBIX TMepe-
BOJIOB B JIOJJTAPOBOM SKBUBAJICHTE CHU3MIACh Ha 8,3% B 2014 r. B Havane
2015 r. CcTOMMOCTHh JEHEXKHBIX IEPEBOJOB MPOJAODKUIA MAJCHUE. B
auBape-anpesnie 2015 r. B pecnyOiuky (U3HMYECKUMH JHUIAMU ObLIO
nepeuunciieHo 615,6 muH. 1o, yto Ha 318,6 muH. (T.e. Ha 34,1%) MeHbIIIEe
MOKazaTessd aHAJIOrMYHOro epruoia npouuioro roaal 14].

JIeHe)KHbIE TEPEBOMBI TPYJIOBBIX MHIPAHTOB MIPAIOT 3HAYAMYIO
COIIMAJIBHO-OKOHOMUYECKYI0 poib s Pecnyonmuku Tamkukuctan. Eciou
Obl HE JIEHEXKHBIE MEPEBO/IbI, YPOBEHb O€THOCTH yBenuuuics Obl ¢ 33,8 %
10 54,5 % B cpeHeM 10 cTpaHe. YPOBEHb OCTHOCTH CPEIU MOTYUYaroIuX
NEPEBOJIBI JTOMOXO3SIMCTB 3HAYUTEIBHO MEHBIIE, YEM B CPEIHEM IO
ctpane (18,8% mnpotus 32,2%). JleHekHbIE MEPEBOJIbI CHUKAIOT YPOBEHb
OEIHOCTU B CEIbCKUX pailoHax. JleHeXHble NEpeBOAbl CHOCOOCTBYIOT
COKpalIECHUIO YPOBHS O€qHOCTUB TaKUKUCTaHE, KOTOPBIA CHHU3ZWICS C
40,9% B 2012 r. no 33,8% B 2014 r. [15].

CeroaHsi MOXXHO HaOJIOIAaTh MACIITAOHYIO TPYAOBYIO MUTPALUIO U3
Tamxukuctada B Poccutro. Ilo manasiMm @MC Poccuu mo coCTOSHUIO Ha
mait 2015 r., B PO naxogumock 990 300 Tamxukckux rpaxaad. M3 storo
YyCclla CaMyK KPYIHYIO KAaTErOpPHUIO0 COCTABISIOT MOJIOABIE TPYIOCIIO-
COOHBIE MYyX4UHBI B Bo3pacTte oT 18 mo 29 ner — 411 615 denosexk.
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AOcomtoTHOE OONBIIMHCTBO IpaxkaaH PecnyOnuku TamkukucTaH, HaXo-
JAImMecs Ha teppuTtopun PoccuM — TpyHOBBIE MUTPAHThl M YJIEHBI WX
ceMmeil. CTOUT OTMETUTh, YTO PEATBHOE YHCIO TPYJAOBBIX MHUIPAHTOB B
Poccun u3 Pecniyonuku TaJpKUKHUCTaH, 3HAYUTEIBHO OOJIbIIIE, YUUTHIBAS,
yTo oO(uUIMabHAs CTaTUCTUKA HE OXBAaThIBA€T BCE KATETOPUU HWHO-
CTpaHIIEB, B YaCTHOCTH, BhEXaBIIMX U MpeObiBatonux B PO HeneranabHoO.
IIpencraButenu ®MC Poccum OIIEHHBAIOT YUCIIO HEJIETAIbHBIX MUTPaH-
TOB B Poccun Bcex HallMOHAIBHOCTEN 1O cOCTOsAHUIO Ha deBpaiib 2015 1. B
OoJjiee 4eM 2 MJIH. 4Yell., CpeIM KOTOPBIX 3HAYUTEIbHOE KOJUYECTBO TPY-
JIOBBIX MUTPAHTOB U3 Ta/PKUKHUCTaHA.

CHWKEHHE BAIOTHBIX JIOXOJO0B, YKE€CTOUECHUE MUTPALIMOHHOTO 3aKO-
HOJATEILCTBA M dKOHOMHUYEckue mpodsiembl B Poccun B 2014-2015 rr.
CIOCOOCTBOBAJIM COKPAILIEHUIO OOLIEro Yucjia TPYAOBBIX MHUTPAHTOB W3
Tamxukuctaga B P®. [lo cratuctuueckuM naHndbiM OMC PD motoku
TPyAOBOM murpauuu u3 TakukucraHa B POCCUI0O YMEHBIIWIIMCH IIPU-
MepHO Ha 200 ThIC. yenoBek ¢ 1,2 MiTH. 10 | MJTH. 4eloBeK.

BcerynuBiiee B Cuily HOBOE MHUTPAIMOHHOE 3aKOHOMATEIBCTBO C
MHOKECTBOM OIrPaHMYEHHUM B OTHOIICHUHU CTpaH, He Bxoaamux B EADC u
«IPOBOJHUKOBBIN 3(G(EKT TPyAOBOM MHUTIpaIluW» MOXKET CTaTh OIpe-
JIEJICHHBIM TIPUTITUBAIONIMM (PaKTOpOM B BOIpOCE IMpUcOeaAuHEHUs Ta-
xukucrana Kk EADC. Ceromns EBpasuiiCKhili SKOHOMUYECKHU COO3
MOYXHO TO3UIIMOHUPOBATH KaK ONPEACICHHBIA MEXAHWU3M PETyJIUPOBAHUS
TPYAOBOW MUTPAIIMU, TaK KaK WICHCTBO B COI03€ MPEIOCTABIAECT JOCTYII K
€IMHOMY PBIHKY TpyJa. Poccusi, kKak OCHOBHAasl CTpaHa-pEIUIMUEHT pado-
yerd cunel B EADC, B CBOI0O ouepelb, 3aMHTEPECOBAHA HE TOJIBKO B
YBEJIMUCHUHU TPYAOBBIX PECYPCOB, HO M B JIeTajlu3allUd OOJIBIIIOTO KO-
JIMYECTBA TPYAOBBIX MUTPAHTOB U3 TaPKUKHUCTAHA, @ TAKXKE B COXPAHCHUH
U YKPEIJICHUM WHTETPAllMOHHBIX CBS3€M C OBIBIIMMU COBETCKUMHU PEC-
nyOJIMKaMu JJIsI 00ECIIEUeHUsI ONTUMAJIBHOTO JAeMorpaduueckoro OaiaH-
ca. Kpome rtoro, Bcrymnenue Tamxukucrana B EADC mo3Boaut Tpy-
JIOBBIM MHUIPAHTAM Ha 3aKOHHOM OCHOBAaHMHM M B MOJHOM MEpE BOC-
MOJIb30BAaThCsl MpedepeHIMaIbHBIM PEKUMOM €AUHOTO pPBhIHKA TpyAa
EADC.

TakuMm oOpaszom, B ciydae npucoenudenus Tamxkukucrana k EADC u
K €IMHOMY PBIHKY TPYJla COOTBETCTBEHHO, MOKHO BBIJCIUTH CJIEAYIOIINE
3(PEKThI B KOHTEKCTE TPYIOBOM MUTPALUU:

s cmpan-yuacmuuy EADC (ocnosnvie cmpanvl-peyunuenmol Poc-
cusi u Kazaxcman):
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- Poct n10X0/10B OIOKETOB MPUHUMAIOIIUMX CTPaH 3a CYET YIUIaThl
MOJAOXOHOTrO Hayora (poccuiickuii OrokeT HemomnoaydaeT 10-40 mupg.
pyOJieii B TOJ1 TOJIBKO OT HAJIOra Ha JI0X0Jibl (PU3UYECKUX JIHIT).

- OnTumuzanus pacnpeneneHus paboyedl cuiibl BHYTpuM EnuHOro
PKOHOMHUYECKOT0 ITPOCTPAHCTBA.

- YMEHBIICHUE U3JIEPKEK MO CACPKUBAHUIO HENOKYMEHTUPOBAHHOU
MUrpanuu (Jieraau3aius TpYJIOBbIX MUTPAHTOB YE€pe3 MEXAHU3M €IMHOTO
pBIHKA TPYyQ).

- [ToBblllIEHHE PUCKOB U YTPO3 HALIMOHAJIBHOW O€3011aCHOCTH B CBSI3H
Cc HajguyueM oOmieit rpanuibsl PecnyOnuku Tamkukuctan ¢ Adranuc-
TAHOM U MPOOJIEMON CUCTEMBI CAHUTAPHO-3IUIEMHOJIOTUYECKOT0 Ha/130pa
B PecniyOnuku Tamxukucras.

Jlna Pecnyonuxu Tadocukucman.:

- BxoxneHnue B €qMHBINA PHIHOK TpyjAa B OOJbLIEH CTENEHU MPUBEAET
K JIETajJu3aluy TeX TPYAOBBIX MUTPAHTOB, KOTOPbIE Pa0OTAIOT HA JAHHBIN
MOMEHT B cTpaHax-ydacTHUlax EADC He3akOoHHBIM 00pa3oM, 4YeM K
YBEJIMYCHUIO IMOTOKOB TPYJIOBOW Murpamuu u3 TamxukucraHa. CTouT
mojaratb, 4To mocyie BCTymieHuss TamxkukuctaHa B EADC TtpynoBas
MUTpaLXs YBEJIWYUATCS HE3HAYNUTENbHO, mpuMepHO Ha 10-15%, yuuTeiBas
CE30HHBIN XapakTep TPYLOBOM MUTpaluu U3 TamKUKUCTaHa.

- O0BeM JEHEXKHBIX MEPEBOJOB 3aBUCUT OT KOJIMYECTBA TPYIOBBIX
MUTPAHTOB, CpeIHEH 3apaOOTHOM IUIaThl W JOJM JOXOJOB, KOTOpHIE
NEPEUUCIAIOTCS JAOMOM. YUWUTBIBas, 4TO HOPU IPUCOEAUHEHUU TamKu-
KHCTaHa K €IMHOMY PBIHKY TPyZa, YPOBEHb 3apa00THOM MJIaThl MUTPAHTOB
OpUONM3UTCA K HAMOHAJIBHOMY YpPOBHIO, OLIEHKHM pOCTa JICHEKHBIX
MEPEBOJAOB HAXOIATCA B MHTEpBaie 15-25% OT Tekymiero ypoBHs, a 107U
nepeBojioB 110 49-53 % BBII (B npennonoxenuu pocta BBII Ha 7%) npu
U3MEHEHUU YKOHOMUYECKOW cuTyaluuu B Poccun.

Cnucox ucnonb308aHHOU TUMEPAMypbl.:

1 bezgepbmviii B.A. /lemoepaghuueckue u muepayuounvie acnexkmol
PE2UOHANbHOU UHmMe2payuu (Ucciedo8anue NpoeedeHo Npu No00epIiHCKe
epauma PIH® Nel3-32-01305-a2). Muepayuonuuwvie mocmol 6 Eepaszuu:
Mamepuanvt VII mexncoyHapoOHOU HAYUHO-NPAKMUYECKOU KOHpepeHyuu
«Ponv mpyooeoti mucpayuu 6 coyuanbHO-2KOHOMUUECKOM U 0eMOo2pa-
Guueckom pazsumuu NOCHLIIAOWUX U NpuHumarowux cmpauy (Mockea-
Cmaeponons, 13-18 oxmsabps 2015 2ooa)/ Iloo peo. un-xopp. PAH
Psazanyesa C.B. — M.: U30-60 «xou-Ungpopmy, 2015. — C.338.
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WHBECTUIMA B YEJTOBEYECKHWHA KAITUTAJI

Annomayus

NuBecTMLIMM B YEJIOBEYECKUMU KalWTaI — 3TO 3aTparhbl, IIPOU3BE-
JCHHbIE B LENAX OYIYyIIEro YBEJIMYEHHS MPOU3BOJUTEIILHOCTA TpyAa
pabOTHMKOB M CHOCOOCTBYIOIIME POCTY OYAyIIMX JI0XOJ0B Kak OT-
JENbHBIX HOCUTEIICH KamuTana, Tak U o01iecTBa B 1eioM. K nHBeCTULIMSAM
B YEJIOBEUECKUW KamuTald OTHOCAT PacXojbl Ha MOJJEPKaHUE 30POBbS,
Ha TOJy4YeHHE OOIIEero M CIEUaJbHOr0 O0pa3oBaHMs; 3aTpaThl, CBSI3aH-
HbIE C TMOUCKOM pPadOThl, MPO(ECCUOHAIBHOW MOATOTOBKOW Ha MPOU3-
BOACTBE, MUIpalMeld, POXKJICHHUEM M BOCIUTAHUEM JI€TE€H, IOUCKOM
HSKOHOMHUYECKHU 3HaYMMOW MH(OpMaLUK O 1ieHaxX U 3apaboTkax u T.1. Jus
pabOTHUKA SKOHOMHYECKUA 3(P(EKT HHBECTUIMN BBIPAXKAETCA B €ro
noxoxaax. [dns ¢pupmbl, BKIaabIBaoOUIel TEHbIYM B pa3BUTHE MEPCOHANIA, — B
MOBBIIIEHUU TPOU3BOAUTENBHOCTH Tpyaa. [ns oOuiectBa B 1€JIOM — B
NOJJIEPKAHUA KOHKYPEHTOCIIOCOOHOCTH HAIIMOHAIBHOM 3KOHOMUKH U
pocte BBII.

KuroueBble €J10Ba:yeIOBEUYECKUM KalWTall, WHBECTHUIIMU, OOpa3o-
BaHME, SKOHOMUYECKUU POCT, KAYECTBO KU3HH.

i
A.7K. Acanosa
i . :
Abaii amvinoazel Kazax¥immulk neda2o2ukanvlk yHusepcumenti,
Anmamur k., Kazaxcman

AJJAM KAIIUTAJBIHAUHBECTULUAJIAP

Anoamna
AzlaM KamnuTaldblH HMHBECTUIUSNIAY — OV KbI3METKEPJICPIIH CHOCK
OHIMIUIITIH OJIaH 9Pl apTThIPY ’KOHE TYTAaCTal ajlfaH/aa JKEKe KaluTaJlIblH
KOHE >KaJIlbl KOFAMHBIH OoJlalllaK TaObICTAPBIHBIH ©CYIHE BIKIAJ €TETiH
IIBIFBIHIAP.
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AJlaM KanuTajdblH MHBECTULIMSIAYFA JICHCAYJIBIKTHI KOJIJayFa, sKajllbl
KOHE apHalbl O11IM alyFa KETKEH IIBIFBIHAAD JKaTadbl, COHBIMEH KaTap
KYMBIC 137IcyMEH OalJIaHBICThI, OHJIPICTEr1 KOCIOM JalbIHJIBIKKA, KOIll-
KOH, OOcCaHy XoHe Oanamapapl TopOueney, Oaranmapbl MEH TaObICTapbl
TypaJibl SKOHOMUKAJIBIK MAaHBI3Jbl aKmapaTThl 13/1€y *oHE T.0. IIbIFbIH-
Japbl KAMTHUIBI.

KpI3MeTKepre MHBECTUIUSIIAP/IbIH SKOHOMUKAIBIK 9CEpl OHBIH TaObI-
ceiMeH KepiHeni. dupma KbI3METKEpJepAl JaMbITyFa KapaxkaT caiaibl,
AFHUEHOEK OHIMIUITH apTThipy YuIiH.Kaimbsl KoraM YIIIH — YJITTBIK
AKOHOMUKAaHBIH 0ocekere KaOlIeTTUIIrHApTThIpY KoHe JKIO ecyin Konaay
OOJIBIIT TAObLUIAEL.

Tyilin ce3mep:agaMu KanuTaja, MHBECTUIUsUIAp, OUTIM O€py,PKOHO-
MUKAJIBIK 6CY, O©MIp CYPY camnachl.

Assanova A.Zh.!

"Kazakh National pedagogical university named after Abai
Almaty, Kazakhstan

INVESTMENTS IN HUMAN CAPITAL

Abstract

Investments in human capital are the costs incurred in the future in
order to increase the labor productivity of workers and to promote the
growth of future income both of a separate capital owners and society as a
whole. Investments in human capital include the expenses of health
maintenance, receiving the general and special education, the expenses
connected with job hunting, training at a work place, migration, child-
rearing, searching of economically significant information on the prices
and earnings, etc. Economic benefit to the employee is his income. It is
improving productivity for a firm that invests in staff development.
Maintaining the competitiveness of the national economy
andGDPgrowthisforsocietyas a whole.

Keywords:human capital, investments, education, economic growth,
quality of life.

B nHacrosimee Bpemsi B MEPEIOBBIX CTPAHAX MHUpPA YK€ NPAKTHUYECKH
CTaJI0 OOMIEIPHUHATHIM pacCCMaTPUBATh YEIOBEUECKUI KalUTall KAK OCHOBY
rocyJapcTBa, OOIIECTBA M SKOHOMUKH. B COBpEMEHHOM NOCTHUHAYCT-
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puasbHOM OOIIECTBE BEAYUIMX TOCYJApCTB MHpa KU3HEHHBIM U
TBOPYECKUM TMOTEHILMAJ, CIIOCOOHOCTH YE€JIOBEKAa BBICTYMAIOT CTEPHKHEM
BCEX COIMATbHO-3KOHOMUYECKUX MTPOLIECCOB.

Bynyiiee COBpeMEHHON SKOHOMUKH OYJET ONPEACNSIThCS YPOBHEM
pPa3BUTHUSL 4YEJIOBEYECKOr0 KamuTajga oOIiecTBa. OTO B3aMMOOOYCIIOB-
JeHHbIe (pakTopbl. TO €CTh pOCT HAYKOEMKOCTH MPOU3BOACTBA MPUBENET K
HEOOXOAMMOCTH Pa3BUTHS YEJIOBEUECKOT0 KanuTania.

Kak noguepkuBaeT W3BECTHBIN aMEPUKAHCKHI SKOHOMUCT b.HpromeH,
OTJIMYUTEIIbHOM YE€PTOW COBPEMEHHOW IKOHOMHUKH SIBJISAECTCSA IMPUOPUTET
YEJIOBEUECKUX AKTHUBOB Ha MPEANPUITHSAX. XapakTep COBPEMEHHOM KO-
HOMUKH TOBOPHUT O TOM, YTO YCIIEX KaXI0W (PUPMBI T€TIEph TECHO 3aBUCUM
OT KA4YECTBEHHBIX XAPAKTEPUCTUK YEIOBEUYECKOrO KaluTaja €ro padot-
HUKOB. B Hacrosiiee BpeMsd CHEUUATMCTBI MNPHU OIEHKE CTOMMOCTH
KaMIIaHWW, YYHUTHIBAIOT HE TOJBKO WX (DMHAHCOBOE COCTOSIHUE, HO
NOTEHI[MAJl YEJIOBEYECKOro KamuTajla MX COTpyAHUKOB. I[lo moacueram
BKCIIEPTOB, OKOJIO 75% pPBIHOYHOM CTOMMOCTH TOBAapOB, KAMITAHUW «Ire-
HEPUPYETCS 3HAHUSIMH, UHTEIUIEKTOM COTPYIHUKOB KaMraHum» [ 1]. bonee
TOTO, B 3aIaJHBIX SKOHOMHMKAX CTaJO0 OOLIEPacHpOCTPAHEHHBIM YPOBEHB
KanuTaJIu3alii YeJOBEYECKOro KaluTajla KaMIaHUH BBIIEISATh B OTIEIb-
HOM CTaThb€ OTYETHOCTM IOJ Ha3BaHHEM «TynBWLDY. MHaue rosops,
MOCPEICTBOM «T'YJIBUJLJIa» BBICUUTHIBAETCA CTOMMOCTBH «UEJIOBEYECKOTO
MHTEJUICKTYaJIbHOTO KanmuTaiaa NpruoOpeTaeMoil KaMIaHum».

J71st Toro 4yToOBI EPEBECTH SKOHOMHUKY CTpaHbl B KAUECTBEHHO HOBOE
COCTOSIHUE, 00€CIEYUTh KOHKYPEHTOCHOCOOHOCTh, TMOKOCTh W IMOCIE-
OYIOIIUHA SKOHOMUYECKUM POCT, HYKHbl 3HAUYUTEJIbHbIE WHBECTHUIUU.
Ceroanst ogHOM M3 BaKHEHIIMX 3a]1ad CTAHOBUTCS CO3JaHUE SKOHOMHUKH,
B OCHOBE KOTOPOI JISKUT pa3BUTHE MOTEHIMANA JIUYHOCTU. [loTeHnunana,
KOTOpBIA, B CBOK OYEpE/lb, SABJSIETCS MPOU3BOJHBIM OT YPOBHS J1OC-
TYMHOCTH U KadyecTBa 0Opa3oBaHUs, 3[paBOOXpPaHECHUs, MHPOpMAIUU U
KOMMYHUKAIIUM, a TAK)KE TOCTUKEHU HAYKU U KYJIbTYpPHI.

ITo ompenenenuto K.Makkoneman C.bpro, WHBECTHIIMH B YEJO-
BEUECCKUM KamUTall — «ATO JIF0OOE JelCTBHUE, KOTOPOE IOBBIIIACT KBa-
TU(pUKALNAI0 U CIIOCOOHOCTH U, TEM CAMBIM, MPOU3BOJUTEIBLHOCTh TPY/a
paboumux. 3aTpaTbhl, KOTOpPbI€ CIIOCOOCTBYIOT IOBBIINICHUIO YbEH-ITHO00
POU3BOJUTEILHOCTH, MOXKHO pPacCMaTpuMBaTh KakK HMHBECTULIMM, HOO
U3JIEPKKU OCYIIECTBIAIOTCA C TEM pPacdyeTOM, YTO 3TH 3aTpaTbl OyIyT
MHOT'OKPAaTHO KOMIIEHCUPOBAHbI IOTOKOM JI0XO0JI0B B Oyayiiem» [3].
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NuBecTUIMM B 4YENOBEYECKUN KalUTAI MUMEIOT PSAJl OCOOCHHOCTEH,
OTVIMYAKOIINX UX OT IPYTUX BUAOB UHBECTULINH [ 1].

1. ITo mepe OCyIIEeCTBICHN HHBECTUIINM B YEJIOBEKA UX JOXOIHOCTh
BO3pacTaeT J0 MOMEHTa HaXOXJEHHUS B TPYAOCIOCOOHOM BoO3pacTte, a
3aT€M PE3KO CHUKACTCS, T.€. OTJa4a OT MHBECTUIMM B YEJIIOBEUECCKHUU
KanmuTajl 3aBUCUT HEMOCPEACTBEHHO OT IPOJOKUTEIbHOCTH TPYIOCIIO-
cobHoro nepuonaa ero Hocuteis. [loatomy ero popmupoBaHue BHITOAHEE
OCYIIECTBIIATh B HayaJbHBIA TEPHOJ >KU3HU YEIOBEKa, WU YeM paHbIIe
JIENa0TCsl BJIOYKEHUS B UEJIOBEKA, TeM ObICTpEee OHU 00OPAYUBAIOTCS KO-
HOMHUYECKHM BBIMTphIIIeM. KpoMe TOro, MuTeabHbIe MHBECTHIIMU 00eC-
neyrBaroT Oojiee 3HAYUTENbHBIM W JOJTrOBpeMEHHBIN 3(ddekT; Oonee
MO3/IHUE WHBECTUIIMM NPUHOCAT JOXOJ B TeYeHHE 00Jiee KOPOTKUX
IIPOMEKYTKOB BPEMEHH.

2. UYenoBeyeckuil KanuTaa MoJaBEpkKeH (PU3NUECKOMY U MOPAIbHOMY
M3HOCY, HO 10 MEpPE MCIIOJIb30BaHUS CIIOCOOEH HAKAIUIMBATHCS U YMHO-
*aTbcs. VI3HOC 4YEIOBEUECKOro KamuTajla OINPEAeNISIeTCS KaK CTENEHbIO
€CTECTBEHHOI'0 CTapEHUsI YEJIOBEUECKOr0 OpraHu3Ma, TaK W CTEMECHBIO
yCTapeBaHUs 3HAHUW WJIM W3MEHEHMS IIEHHOCTH MOJIy4YEHHOro 00pa3o-
BaHUS. YBEIWYCHHUE YEJIOBEYECKOTO KamuTajga OCYIIECTBIISIETCS B MPO-
[[ecce MEPUOJAUYECKOro mnepeoOydeHus: paOOTHMKA W HAKOIUJICHUS UM
MPOU3BOACTBEHHOTO OIBITA, a TAaK)Ke MPOPUIAKTUKH COCTOSIHUS 37I0POBbSI.
Ecnu nmanHble Mpolecchl OCYIIECTBISIOTCS HEMPEPBIBHO, TO IO MeEpe
MCIIOJIb30BAHMS YEJIOBEUECKOr0 KallWTala €ro KaueCTBEHHBIE W KOJHUYEC-
TBEHHBIEC XapaKTEPUCTUKHU YIYUIIAIOTCS U yBeluuuBaroTcsa. OOpa3zoBaHue
noBbIIaeT 3PPEKTUBHOCTh YEIOBEKA HE TOJIbKO B KadyecTBE paOOTHUKA,
HO U B KauyecTBe OOy4arouierocs, T.e. YCKOpSIET W 00Jierdyaer MpoIecc
JTAJbHEUIIIEro HaKOIUICHUsl 3HAaHWM W HaBbIKOB. OJIHAKO CIOCOOHOCTH U
BO3MOXXHOCTH 4€JIOBEKAa OIpaHUYCHbI, U MPUOOPETEHHUE JOTOJIHUTEIbHBIX
3HAHUMN CO BPEMEHEM TPEOYET OT HEro Bce OOJbIIE YCUIIHIA.

3. TombkO T€ WHBECTUIIMM B YEJIOBEKAa MOTYT OBITh IPHU3HAHBI
BJIOKEHUSIMU B YEJIOBEUECKHUI KamuTajl, KOTOPhIE IKOHOMHUYECKH HEOOXO-
JMMbI, HPABCTBEHHO ONpaBIaHbl M I€J€CO00pa3Hbl C TOYKH 3PECHUS
MHTEPECOB IIMBUIM30BAaHHOI'O MPABOBOIO OOIIECTRA.

4. He Bce MHBECTUILIMM B YEJIOBEUECKHUN KamMWTald MOTYT OBITh Olle-
HEHbI B JAeHEXHOU Popme. KpoMe neHexHbIX 10X010B (Hampumep, Oosee
BBICOKOM 3apabOO0THOM IUIAThl), YEJIOBEK MOKET IOJIy4YaTh TaK)KE€ MOpajib-
HOE YJIOBJICTBOPEHHE OT MpoJieJlaHHOW paboThl. McTtopuueckue, HalUo-
HaJIbHbIC, KYJIbTYPHBIE OCOOCHHOCTU U TPAJULIMKU OMPEACIISIOT XapakTep U
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BUJIbl BJIOKCHUW B 4YeJIOBEKAa. MHBECTHUIMM B YEJIIOBEUECKUW KaIMTall
MOTYT HUMETh COILIMaJbHbIC, TCUXOJOTUYECKUE W APYrue BHEIIHUE 3(-
(beKThI, YBEIUUYUBAIOIIUME JOXOAHOCTh, HO TSKEJIO MOAJAIOLINECS KOJH-
YeCTBEHHOH OIICHKE.

5. CreneHb pUCKa BJIOKEHUM B YEIOBECYECKUM KalMTal BO3PACTAET
0 MEpe YBEIWYECHHUS OOBbEMOB MHBECTUIIMM B Hero. MHAMBUI HE MOXKET
pacnpeeNuTh Wi JUBEPCUPUIIUPOBATHL CBOM PHUCK, KaK 5TO MOXKET
caenaTh Biajaenel] GUu3nyeckoro Kamnuraia.

6. [lo cpaBHEHHIO C HMHBECTHIUSIMH B HHBIC pa3IMYHbIe (DOPMBI
KanuTaja, WHBECTUIIMM B YEJIOBEYECKUN KamuTaj SBISIOTCS HamOosee
BBITOJIHBIMU KaK C TOYKH 3PEHUS OTHEJIbHOTO YEeI0BEKa, TaK U C TOUKHU
3pEHUS BCEro 00IIeCTRa.

B skoHOMHYECKO#l JuTepaType pasziMdaloT TPU OCHOBHBIX BHJIA
WHBECTUIIMHN B UEJIOBEUECKUU KaluTall.

1. Pacxonpl Ha o0Opa3oBaHue, BKJIHOYas OOIIEe M CIEIUAIBLHOE,
dbopmanbHOE U HeGopMaTbHOE 00pa3oBaHUE, MOBBIIICHUE YPOBHS 3HAHMUIA,
YMEHHUN M HaBBIKOB YEJIOBEKA, IMOJTOTOBKY MO MECTy pabOThl U T.I.,
SABJISIFOTCS OCHOBHBIM BHJIOM HMHBECTHUIIMM B YEJIOBEYECKUIM KaIlUTall.
O6pazoBanue u mnpodeccuoHagbHas IMOJArOTOBKa, oOoramias 4YeloBeKa
3HAHUSIMU U YMEHUSIMH, YBEITMYMBAIOT 00HEM YEJIOBEUECKOTO KaluTaa.

2. Pacxonpl Ha 37paBOOXpaHEHUE UMEIOT OOJIBIIIOE 3HAUYCHUE. XOPO-
mee 370pOBbE MPEANOJIaraeT pacxojbl Ha MPOPUIAKTUKY 3a00JICBaHUM,
MEJUIIMHCKOE OOCTy)KMBaHUE, AUETUYECKOE TMHUTAHUE U YIIY4IICHUE
KU3HEHHBIX YCJIOBUM, YTO YJIMHSAET MPOAOIKUTEIBHOCTD JKU3HH, TOBbI-
maeT paboToCOCOOHOCTh U MMPOU3BOIUTENLHOCTD TPYy1a paboUHX.

3. Pacxoapl Ha MOOWJIBHOCTH, Osiarogapsi KOTOPBIM paOOTHUKH
MUTPUPYIOT U3 MECT C OTHOCHUTEIBHO HU3KON MPOM3BOJUTEIIBHOCTHIO B
MecTa ¢ 0osiee BBICOKOW MPOM3BOAUTEIBLHOCTHIO, MPEICTABISIOT CO0O0M
HauMeHee OYEBUIHYIO ()OPMY MHBECTUIIMN B YEJIOBEUECKUN KaIUTall, TaK
KaK HaHMMaeMble padoure BOIUIOMIAIOT B ce0e OyAylnii MOTOK TPYAOBBIX
ycayr [3]. Pacxoasl Ha Murpamyio M HOUCK HHQOpMAIMU O IIEHaX |
JI0XO0JIaX CIOCOOCTBYIOT TMOBBIINICHUIO MOOWJIBHOCTH, TEPEMEIICHUIO
pabodelt cuJibl Ty1a, Tae TPY/A JIy4Ille OIIauruBaeTCsl.

Kpome Toro, MUHBECTUIIMU B YEIOBEUECKUI KaUTaI MOAPA3ALIAIOT Ha
BCIIICCTBCHHBIC M HEBeElIeCTBEHHBbIE [2].K BelleCTBEHHBIM OTHOCST BCE
3aTpaTbl, HEOOXOAUMBIEC IJis1 (PU3UYECKOrOo (OPMUPOBAHUA U Pa3BUTHUSA
yeroBeka (M3ACPKKU POXKICHHUS U BOCIUTAHUSA JIETEH); K HEBeIec-
TBEHHbIM — HAKOIUICHHBIE 3aTpaThl Ha oOllee oOpa3oBaHUE U CIIe-
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OUAJIBHYIO TTOATOTOBKY, YaCTh HAKOIUIEHHBIX 3aTpaT Ha 3/IpaBOOXPAaHECHUE
U TIepeMenieHrue padoyue CUbI.

HNcTouHMKaMu WHBECTULIMKA B YEJIOBEYECKUU KAlMUTAJ CIECAYET CUU-
TaTh BJIOKEHHS Ha YPOBHE Ce€MbU, (GUPMBI, TOCYJapCTBal CaMOro
uHauBKHaa. [IpaBUTENnbCTBAa TPaTAT TOCYAAPCTBEHHBIE CPEACTBA Ha oOpa-
30BaHUE, MOTOMY YTO XOPOILIO 00pa30BaHHOE HACEICHUE MOMOXKET YCKO-
pUTH pa3BUTHE CTpaHbl. PaboTogaTEeNM TOTOBBI MOBBIIATH KBAIM(PUKALINIO
CBOMX PA0OTHUKOB, MOCKOJIBKY OHM OXKHUIAIOT, UTO UX PACXOJbl OKYIISITCH,
U OHM TOJIy4aT JIOMOJIHUTENIbHYIO NpHUObLIL Onaronaps 0oJjiee BBICOKOH
IPOU3BOJUTEILHOCTU TpyAa paOOTHUKOB. A CaMM JIOJM YacCTO TOTOBBI
TPaTUTh HE TOJIBKO BpEMs, HO U JEHbI'M, YTOOBI MOJYyYUTh OOpa30BaHUE,
TaKKak B OOJIBIIMHCTBE CTpaH OoJjiee o0Opa3oBaHHbIC, O0JIAIAIOIINE
JY4YIIMMH HaBbIKaMHU paOOTHUKHU CLOCOOHBI 3apaboTaTh OOJbIIE.

NuBecTuMK B AETEH SBISIIOTCS OCHOBHOM (hOpMOU MHBECTHPOBAHUS
B YEJIOBEUECKNI KaIllUTAJI HA YPOBHE CEMbH. DTU BIIOKEHHUS JAIOT OTAAYy
B BHJIE YOBJICTBOPEHHUS OINPEACICHHBIX MOTPEOHOCTEH POAMUTENCH, MpPsi-
MOH JICHEKHON TOMOIIM CO CTOPOHBI Jerei B Oyayiiem. LleHTpanbHas
pOJIb B HAKOIUICHHM YEJIOBEYECKOTO KanuTajla JEeTe NPUHAJICHKUT
poautensiM. PaccmaTpuBaemMbple HHBECTULIMM BKJIIOYAKOT JEHEKHBIE TPATHI
Ha JIETEH, TaKWE KaK 3aTpaThl HA NMUTAHUE, ONCKIY, KUJIbE, HEIOCPE.I-
CTBEHHBIC 3aTpaThl Ha MOJAEPkKAHUE JIETCKOrO 3I0POBbS, a TaKKe
HEJICHE)KHYIO COCTAaBIHAIOLIYI0O — HEIONOJYYECHHBIE JOXOJbI BCIEACTBUE
3aMelIeHus1 NPO(PECCUOHAIBHOTO TPY/la TOMOX035IMCTBEHHBIM, a pad04Yero
BPEMEHU —POJUTEIBCKUM. OTO 3aTpaThl CHJ, BPEMEHU, 3I0POBbS
pOAUTEIIEH, SMOLIMOHAIBHBIE U3/IEPKKH, OTPAHUYEHUE JIMYHOW CBOOOIBI U
BO3MOXXHOCTEH pa3BUTHSA, OCOOCHHO MpodeccuoHabHOrO U T.N. MHBec-
TULIMU B PAa3BUTHE YEIIOBEUECKOrO KaIHWTala JE€Ted HE TOJBKO SIBJISFOTCS
OCHOBOM HX COOCTBEHHOTO Pa3BUTHS, HO M BBICTYNAIOT KIIFOYEBHIM
PECYPCOM IIPHU €r0 BOCIPOU3BOJICTBE B CIEAYIOIIEM IMOKOJIEHUHU [4].

OpraHuzanuy WrparOT BAXKHYKO pPOJb B CO3JaHHM YEJIOBEYECKOIO
Kanutana. MX MOXHO oOmnpenenuTh Kak caMbIX 3(P(EKTUBHBIX MPOU3-
BOAUTENIEH ATOTO KamnuTala, TaKk KaK OHM O00JIalal0T YCJIOBUSIMH, IPHU
KOTOPBIX MOXXET ObITh JJaHa COOTBETCTBYIOIIAS TEKYIIUM MOTPEOHOCTIM
NOJATOTOBKA COTPYAHUKOB (PUPMBI, a TakKe BIaACIOT HHPOpMAIUEHd O
HanOoJiee MEePCIEKTUBHBIX HANIPABJICHUAX BJIOKEHHS CPEICTB B OOyUECHHE
U TIOATOTOBKY. IHBECTHPYS B COTPYIHUKOB, PUPMBI CTPEMSITCSI aKTUBU3H -
pOBAaTh HUX TPYAOBYK JEATENBHOCTh, MOBBICUTH NPOU3BOJUTEIBHOCTD
TPyJa, COKPAaTUTh MOTEPU Padoyero BPEMEHU U TEM CaMbIM YKPEHHUTh
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CBOIO KOHKYPEHTOCIIOCOOHOCTh. Cpe/icTBa BKJIAIBIBAIOTCSA B OPTaHU3ALIMIO
KypcoB MpOdeCCUOHAIBbHON MOJATOTOBKM U MEPENOJArOTOBKH, HIYT Ha
OIUIaTy Pacxo/ioB paOOTHUKOB Ha JICUCHUE U MPOPUIAKTUUYECKUE MEPO-
npusituda. OgHako (QUPMBI AENal0T BIOXKEHUS 10 TE€X IOp, MOKa HHBEC-
TULAHA TPUHOCAT MPUOBLIb, YBEJIMUMUBAIOT PEHTA0ECIBHOCTh IPOU3BOJICTBA.
NuBecTMiMM B 4YENOBEUECKHAM KAIMTal HAa JAHHOM YPOBHE — CPEICTBO
NOBbIIEHUST A(PPEKTUBHOCTH MPOU3BOACTBA U KOHKYPEHTOCIIOCOOHOCTH
bupm.

['ocymapcTBO MMEET MIHUPOKUE BO3MOXKHOCTH ISl MPSIMOTO M KOC-
BEHHOI'0 BJIMSIHUS Ha MPOM3BOJICTBO YesoBeueckoro kamutana. K oOs3a-
TEIbHBIM MEpaM MOXHO OTHeCTH (opmaibHOE OOpa3oBaHUE B 00BEME
CpPEAHEN IKOJIbI, ONPEICTCHHBIE MEIUIIUHCKUE MPOPUIAKTUUECKUE MEPO-
npusitid U Jp. Ho 4YTOOBI 4E€IOBEK CMOTr PAaCKpPbITh M Pa3BUTh CBOU
TBOPYECKUM MOTEHLHAJ, TOCYAAPCTBO JOJKHO 00ECHEUUTh YCIOBUS IS
€ro camopeaIn3aluu.

B Kazaxcrtane BriepBbi€ BOIPOCHI pa3BUTHUS YEIOBEYECKOr0 KaluTania,
B TOM YHUCJIE U OINPEICICHUE MOHITUS «YEIOBEUECKOro KamuTanay ObLIu
o3ByueHbI [Ipesunenrom Pecniyonuku Kazaxctan Ha 16-oM miieHapHOM
3aceqanu CoBeTa MHOCTpPaHHBIX MHBECTOPOB B jAeckabpe 2006 roxa c
TeMoil «O0pa3oBaHuE U PA3BUTHE YEIOBEUECKOro Kamutana». «Ceroans,
ONMUPasiChb Ha JOCTUTHYTBHIE YCIEXH, Mbl CTaBUM Iepell coOOi crpare-
THYECKYI0 1eJIb — BOUTU B uncio 50 Hamboyiee KOHKYPEHTOCIIOCOOHBIX
cTpan Mupa. Baxnelmum (paxkTopomM MOCTHXKEHHUS ATON IEIH SIBISETCS
YEJIOBEUECKU», — TaKk OOO3HAUWJI 11eJIb M OCHOBHOM HWHCTPYMEHT
noctwkenus uenu Ipesuaent crpanst [1].

@OyHIaMEHTAIBHBIA BKJIAJ B Pa3BUTHE COBPEMEHHOM TEOPUU YEIIO-
Beueckoro kanutana BHecau T.Hlymen, I'.bekkep, 2./Jdenucon, P.Coioy,
Jx.Kennpuk, C.Kysnen, C.®abpuxkantr, WN.Oumep, P.Jlykac. [lo wux
3aKIIFOYEHUAM ITOHATUE YEIOBEYECKUM KAIUTAN SIBJISIETCS €CTECTBEHHBIM
pa3BUTHEM M OO0OOIIEHHWEM TMOHATUNH dYelIoBEeYECKOro ¢hakTopa,qyesno-
BEUECKOI'0 pPECypca, YEIOBEYECKOrO IMOTEHIMATa W HHTEIUIEKTYaJbHOTO
KanuTana.

B 1O Xe Bpemsi 4eloBEUECKHMU KamuTal sBJsieTca Ooliee IMPOKOH
DKOHOMHUYECKOU KATEropuer. JKOHOMHYECKAS] KATErOpHsl «UEIOBEYECKUI
KanuTtam» ¢GopmupoBaiach mnocreneHHo. M Ha mepBOM »3Tame CoOCTaB
YEJIOBEUECKOT0 KanuTaja BKJI0Yal HEOOJIbIIOE YHMCIIO COCTABISIOMINX —
BOCIIUTaHKE, OOpa30BaHUE, 3HAHUS, 310pOBbE. [Ipuuem qnuTenbHOe Bpems
YEJIOBEUECKUI KalUTAJl CYUTAICA TOJBKO COLUHMAIBHBIM (haKTOPOM
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pa3BUTHUA, T.€. 3aTpaTHbIM (PaKTOPOM, C TOUKH 3pPEHHUS TEOPUU POCTa
SKOHOMUKHU. CYHUTAIOCh, YTO MHBECTULIMMB BOCIUTAaHUE, B O0Opa3oBaHUE
ABJISIFOTCS HEMPOU3BOAUTEIbHBIMM, 3aTpaTHbIMA. BO BTOpOM NOJIOBUHE
XX cTONeTHsI OTHOIICHHE K YEJIOBEYECKOMY KalUuTally M OO0pa30BaHUIO
MOCTENEHHO KapAWHAJIbHO HW3MEHWJIOCh. YenmoBeueckuil kamutain Qop-
MUPYETCS, MPEXKIE BCEro, 3a CYET MHBECTULIHMM B MOBBIIICHUE YPOBHS U
KauecTBa XU3HUHaceleHusi. B Tom uucie — B BocnutaHue, o0pa3oBaHue,
310pOBbE, 3HaHUSA (HayKy), MPEANPUHUMATEIIBCKYIO CIOCOOHOCTh U
KIUMaT, B HHGOpPMALMOHHOE obOecneueHueTpyaa, B (GHOpMUPOBAHUE
3 pekTUBHONOM3HECCPEIBI 1 IKOHOMUYECKYIO CBOOOY.

B Kazaxcrane u3y4eHUEM YEJIOBEYECKOTO Pa3BUTHSI, YEITOBEUYECKOIO
kanutana 3aHumanuchk ydenole [O.K. IlloxkamanoB, H.K. MawmbipoB u
®.Axkuypa u gpyrue. [lo 3aKiIFOYEHHSIM OTEYECTBEHHBIX YYEHBIX JKO-
HOMHCTOB YEJIOBEUECKUM KalMuTajdl — OTO HWHTECHCUBHBIA IPOU3BOIU-
TENbHBIA (PaKTOp pa3BUTUA DHKOHOMUKM HOOIIECTBA, BKIIOYAIOUIUNA
00pa30BaHHYI0 4YacCThTPYIOBBIX PECYpPCOB, 3HAHUS, WHCTPyMEHTapui
WHTEIJIEKTYAJIBHOTO 17| OpPTraHU3aAIMOHHOTO Tpyaa, cpeny
(hopMUPOBaHUANIPEATPUHUMATEIILCTBAN TPYAOBOM NEATEIIbHOCTH,
obOecneunBaromue 3P(PEKTUBHOE U palMoOHaNIbHOE (HYHKIIMOHUPOBAHUE
YEJI0BEUECKOT0 KanuTaja Kak IpOU3BOAUTENBHOrO (hakTopa pa3BUTHAL.

[To HammMm HaOMIOAEHUSM MHHOBALMOHHAs SKOHOMHUKA CO3/1aBajiach,
CO3[Ia€TCSl M Pa3BUBAETCA COBMECTHO M IMAPAJUIENBHO C POCTOM KayecTBa
MCTOMMOCTHUHAKOIUIEHHOTO YEJIOBEYECKOTO KamuTaja, T.. MapajuieIbHO
Pa3BUTHIO YEJIOBEYECKOI0 KanuTaja. M yemoBedecKuid Karuran sBJsSeTCs
IJIaBHBIM (akTopoMm ee pa3BuTHs. HakomiaeHHbI KaueCTBEHHBIA YelOBe-
YECKUM KamuTaad CIY>KAT OCHOBHOM 4YacThio (PyHIaMEHTa SKOHOMHUKH
3HAHUM U OIPENEIIAET TEKYIIUNA €€ YPOBEHb U MOTOJIOK pa3BUTHA. B aToun
CBSI3M HMXKE MBI PACCMOTPUM HEKOTOpBIE TMOKA3aTelIdi WHBECTHULIUN B
yenoBeueckuid kanutan B Pecnyonuke Kazaxcras.

Tabnuua-1. Bayrpennue 3atpatsl Ha HUOKP

Ilokazarenu T'onsl Poct3a 5
2013 2014 2015 2016 2017 et %
Hayxka: 11,7

B TOM YHCJIE:
BHYTPCHHHE 3aTPAThI

Ha HUOKP (mup.

TEHTE) 61,7 66, 3 69,3 66,6 68,9
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CocTapieHO aBTOPOMHA OCHOBE JTaHHBIX
ArentctBactatuctukuPecnyonukuKazaxcran [7].

Ecnu BanoBbie 3aTpaThl Ha ucciaeqoBanus U pa3padotku B 2013 romy
coctaBwin 61,7 mupa. tenre, To B 2017 roxy cocraBuiin 68,9 Mipi. TEHTE.
[Tpupoct 3a 5 net coctasisier 6onee 11,7%.

3a2016ron pacxolbl TOCYIapCTBEHHOTO OO/KeTa HaoOpa3oBaHUE
coctaBwiM 1,6TpiiH TeHre, yBenmuuBIIMCh Ha22% mnocpaBHeHuto c2015.
Hanmomuum, 4tO 3amociegHue TpU Troja CPEIHETrOJ0BOE YBEIUUYCHHUE
coctaBisiio Juub 4%. Pe3kuil pocT OOYyCIOBIEH CTapTOM pPadOThI
roCyJIapCTBEHHOW MporpaMMbl Pa3BUTHUS OOpa30BaHMUsSI WHAYKH, PacCyu-
tagaou Ha2016-2019ronELI.

BeTpykType rocOromkera  pacxoibl HaoOpa3oBaHHUE COCTABIISIOT
exerogqHo 17-18% oTBcex 3arpaT HWHAXOOATCS HA2-M MECTE€ IOCHe
pPacxoJ0B HACOIMAJIbHYIO IOMOIIb HCOLMabHOE obOecrieueHue. Takue
NaHHbIC puBOoAUTranking.kz.

Pacxogel MocBogweTa Ha CTpyuTypa pacxogoe MocGioguera
ofpasosaumne (Mmnpg TeHre)

u Counomols W colodecneysiue

30% 21% 0OBGpazosanue
\ B 30pEBOCKDEHEHHE
m TPEHCMOPT H KOMMYHHKELMH

HEX

Q ’ OBopona
m KynbTypa, CNopT, TYpH3mM

11%

npoyee

2011 2012 2013 2014 2015 2016

Pacyembi Ranking.kz ra ocrose dormbix Munucmepcmea gunancos PR

Pucynok-1. Pacxoasl Ha oOpa3oBaHue [5]

CdepaoodpazoBannsaaa80%buHancupyercsacpecTBaMUMECTHRIXOI0 K
€TOB,UTOJBKOBBICIIIEEO0PA30BAHUCUITPOTPAMMBIPECITYOJIH-
KaHCKOTOYPOBHA(PUHAHCHPYIOTCI3aCUETCPEACTBPECTYOINKAHCKOT OO0 K
eta.CpencrBaHardonganyTHaCTpOUTETECTBOUPEKOH-
CTPYKIIMI000BEeKTOBOOpa3zoBanus.3a2016roapacxoapIMeCcTHOIr000IKETaH
aoOpazoBaHueBbIpocinHa22%(101,3TpHTEHTE), pecTyOIMKaHCKOTOO0 K
eta — Ha24%(10357MnpaATeHTE).

B2016ronyosuiaBBeeHa«l ocy1apcTBEHHAsAIPOrpaMMapa3BUTU00pa
3oBaHUsIMHAYKN2016-
2019»%(T'TIPOH),3a1a4aMUKOTOPOMSABIIAIOTCAYBEINYEHUEIOCTYITHOCTUMKA
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4eCTBA0OPa30BAHUAYTEMMOICPHU3AUKUCOICPKAHUANYTYUIICHASIKAuyeCT
BaIe1arornuecKorocoCcTaBacy4eToMnoTpeOHOCTEUTPUOPUTETHBIXHATIPABII
enuiunpen-npustuul TIMNUP.

Pacxoapl MectHoro W PecnyBaukanckoro Groametos Ha obpasosaune (Mapa TeHre)

PE (He BnioqanA TpaHchepsl v3 PR
sME)*

R
-

=70

8,1
03,3

':l“
©
B

2121

B ME (BKN1OYEA TPEHCDEPTbI U3 PB)

014 2015 2016

Pacuemei Ranking.kz A ocRose darmelx MURUCMEDCMED QURTRCOS PH

Pucynok-2.PacxogsiMecTHOronPecny0amkaHCcKOro
Oro/1’KeTOBHAOOpa3zoBaHue[ S|

*

Takkakl b=Pb+MBb,paccmarpuBasornensnoPbuMb, TpancdepteinzPbsM
b3auuTsiBatoTcsiBpacxoasiPbustukerpancdeptol,pacxogyembieMb3aunt
bIBatOTCSBpacxoasiMbunpoucxoautaBoitHoityueTcymmbeITpanchepToB.Bo
u3zbexxanuesToropacxoibiPbHaoOpazoBanuenpeCcTaBIeHbIOE3yUeTaTPAHC
depToB

C2017ronaBKa3zaxcraneopuizamnyieHnpoekr«becmiaTnoenpodeccuo
HaJIbHOEUTEXHUYECKOEe0Opa3zoBaHueasiBcex». OHHa-
paBJE€HHAYBEINYEHUETIOArOTOBKUKBAIU (DUITUPOBAHHBIXPAOOUNXKAAPOBH
a40%10XBaTBCEXKETAIOITUXITOTYUYUTHOECINIATHOCOOPAa30BaAHHUE.

TaxxeHauaTbipadoThINOCO3JaH0BeHuypHOrodoHapanHeropuHaHc
UPOBaHUAIBYXO0(PHCOBTEXHOJIOTMYECKOrOyCKOpeHus3anpenenamruKaszaxcer
aHanocoMectHonnporpammecBb«Ctumy-
JIMPOBAHUETPOAYKTUBHBIXUHHOBAUI»[ S ].

C2018ronaBpamkax3aitmaBceMupHorobankaHauanachbpea-
mu3anusnpoekra«MoaepauzanuscpennerooopasopanusPecnyonnknKazax
CTaH»TONOJIIEPKKETIOBBIIICHUSIKa4€CTBAUCHUKEHUAHEPA-
BEHCTBABILIKOJIbHOMOOpa3zoBanuu.l IpoekTnpeanonaraeTnoaaepKKymnepexo
naHal 2-neTHeeoOpa3zoBaHUE,BTOMUMCIICYTyUllIEHUEMaTe-pUaIbHO-
TEXHUYECKOMOA3BIIIKOI.
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Pacxoges no IMPOH (mnpg Texre) Crpywtypa pacxogos no IMPOH

s | u Pb

7 MB

B BuebiogmeTHbie
CpencTea
81%

Pacuemer Ranking kz Ha ocHose darneix Murucmepcmea gurarcos PR

Pucynok-3.Ctpykrypapacxonosnol TIPOH[ 5]

OHUMU3TPUOPUTETHBIXHANIPABICHUMBIKOHOMUYE€CKOMPA3BUTHMHAII
erorocyjiapcrpaspisiercsachepaszipaBoOXpaHeHUs, BeIb310POBbEHAIMUBKO
HEeYHOMUTOreonpeaensieTdhHEeKTUBHOCTHCOUATLHONTTOIUTUKATOCYIAPCT
Ba.

3anocieIHeeIeCATUIETUE3J0OPOBbEKA3aXCTAHIIEB,BIIEJIOM,3HAUYNTEIbH
OYJIYUIIHIIOCKOIaroapsiBHEIPEHUIOHOBBIXTEXHOJIOTUICYEHUAHAYPOBHE
MHUPOBBIXCTAHAAPTOB, TEMHEMEHEETOCYIaPCTBO03a00YEHO3/I0pOBbEMKA3AX
cranueBB2016romypacxoapiHa3apa-
BooxpaHeHueBbIpocinHa20%.C2017rogaocHOBHBIE3aTPATHIB3SIITHACEOSIPEC
yOJMKaHCKUHOIOIKET, I I€3HAYNTEIbHAYaCThPACXOAOBIPUXOIUTCAHAIO
KHBIEPETHUOHbI—

FOKO, AnMaThl,KOTOPBIECOCTABISIOTYETBEPTHBCEX3aTPATMECTHOT OO0 IKE
TaHa3pPaBOOXPaHEHUE.

H02017roxa3apaBooxpaHeHne00IbIIETYacThI0(PUMHAHCUPOBAIOCEMEC
THBIMOOJIPKETOM: J10JIsI€T00IIeHUBaNIacbB64%00heMaBcpeiHeM. O THAKOCHT
OroroapacxoibIMeCTHOro0rKeTanomianycokpatarcsina40%,apecmy0i
MKaHCKOTI'0,HaPOTHUB,BBIPACTYTHA82 %0, TEMCAMBIMYBEINYUBIOIFOPACXO10
BPbHaszapaBooxpanennec36%m1065%.

TakumoOpazom,Ha2017roa0bL103aMIaHUPOBAHOOKOKETHBIXCPEACTBU
3Pbracymmy7 1 7mnparenre,usMb-386Miparenre.

[TontoramnpouutororogapacxoasiPbysennunnucena34%,coctaBuB64
7MIpATEHrenpucpeIHEro1oBoMyBemueHNnB3 % . PacxonsiM byBennuumnuc
pHal3%,cocTaBUB393MIIpATEHTE.
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Pacxodei pecnybauxanckozo u mecmuozo 6rodxemos™ (Mapd menze)

7172

570,6
646,6

Pb (be3 yuera
TpaHcdepros 8 Mb)

W Mb (c y4erom TpascdepTos
3 Pb)

305,5
4253
522,5
2893
2933
3930

011 2012 2013 2014 2015 2016 2017 nnaw

Pacuemet Ranking.kz Ha ocHose danHbix M@ PK

Pucynok-4.PacxoapIpecny0ImKaHCKOro
MMECTHOT 000 KETOBHA3IpaBOOXpaHeH e[ 6]

*

Takkakl b=Pb+MBb,paccmarpuBasornensnoPbuMb, pancdepteinzPbsM
b3auuTsiBatoTcsiBpacxoasiPbustukerpancdeptsl,pacxoayembieMb,3aunT
pIBaroTCABpacxoapIM bunpouc-
XOJIMTIBOMHOWYYETCYyMMBITpaHchepToB. BonzoexxanuesroropacxoasiPbua
3/IpaBOOXpPaHCHUETIPEICTABICHbIOE3yueTaTpaHC(epTOB.
Hao0ecneuenneHnaceneHusIMeIMIMHCKOMTIOMOIIIbI0BpaMKax E TuHONMH
alMOHAIbHOMCHCTEMBI3IpaBooxpaHeHus1B20 1 7To1yn3rocoroKeTaBbiIes
ercsa’71maparenre,yToHa28,5%0onbenponuiororoaa. JlanasiecpeicTean
ITyTHAJIEY CHUETSHKEIbIX3200-
JIEBAHUI,3aKYIIIPENAPATOB, IPOBEICHUEONIEPALINI, CTPOUTEITBCTBOUPEKOHC
TPYKUHUIOOOBEKTOB3IPABOOXPAHCHUSUT..[ 6].
TakuMoOpa3oM,MbIBUIUM,YTOIOISIUHBECTUIIMHBUCIIOBEUECKMHKATINTA
nBPecnyOnuKeexeroJHOBO3pacTaeT.
[TomuennoK.H.MypaBbeBOUBBIACISIOTCIYETHIPEITAITANHBEC-
TUpOBaHUsABYEIOBeUecKuiikanuTail. HanepBoMatane(BrnepBbICIIECThb-
CEMBJICTKU3HUPEOCHKA )3aKJ1aIbIBAIOTCIOCHOBBIKYJIBTYPHI,(OpMU-
PYIOTCSI3HAaHUSIO00KpY Katolelcpe e, IpUBUBAIOTCIHOPMBIOOIIeH . HaBT
opoMaTane(cceMuI0CEMHAAIATUIIETBOBPEMIO0YUCHHUSBIIIKOJIC )HAKATIIMBA
eTcsa0a3a3HaHuil,yMEHUN, BBISIBISIIOTCSIOCOOCHHOCTUIIMYHOCTU. MOKHOCKA3
aTh,4YTOHATIEPBOMUBTOPOMATANIAXIPOUCXOAUTCO3AaHNE0a3bIUETI0BEYECKOT
oKanurasa,popMUpyrOTCIO0IIUEXpaHe-
HUSMHAKOIUJICHUYEJI0BEYECKOrOKanuTana(HalpuMep,3aTpaTblIOOXPaHEOK
pYKaroEH CPeabINIOIIEPKAHUIOIKOIOrMYECKOro0anaHcacnoco0CTBYIOTC
OXpaHEHUIOKaNuTaaa3a0poBbs ). I [pusTomiienecooo-
Pa3HOYYUTHIBATbU3ICPKKUYTTYIIIEHHBIXBO3MOXHOCTEM, T.€.IIOTEPUI0X0/IAB
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CJIEICTBUEOTBICUEHUACPEICTBU3ATIbTEPHATUBHBIXC(DEPIIPUITOKEHUSUITUK
e3acuer3aMelieHuapad0oYeroBpeMeH, HayueO yMIIMBOCIIUTAHUEIETEN,aTaK
AKEMOpPaJIbHBICU3ICPKKHU[4].

BropakTtukeBenymuxcTpaHMupa,Iepeme JIIMXHAIIOCTUHY C-
TpUAIbHOEPA3BUTHUE,0CO00€3HAYECHUETIPUOOPETACTIPEABAPUTENBHASOLEHK
AKaYECTBEHHOMXapaKTEPUCTUKUIINYHOCTUCOIIPEAECIEHUEMTBOPUYECKOT OIIOT
EHIIMaJIaucolMalIbHOroKanuraiacouckaress. I pun-
LIUIBIOLEHKATPYAABYCIOBUSXUHHOBALIUN, IPEKIEBCETO,yUUTHIBAOTIIIABH
bIe()YHKIIMMPAOOTHHUKA, BIUSHUEUXHATPUObUIbMKauecTBONpoayKnu. Hapst
JyCOCHOBHBIMU()YHKIIUSIMUOTIPEAEIISIETCICOOTHO-
neHne(haKTUYECKUXPE3yIbTaTOBCOCTAH IAPTAMUKUCIIOJIHEHU S, TBOP-
YECKOEPEIICHME3a1auiCTEIIEHbOTBETCTBEHHOCTU3aBeIeHuenpolecca. /i
KBaJIM(ULIMPOBAHHBIXKATETOPUHPAOOTHUKOBOIICHUBAETCANHIUBU-
NyaabHBIMBKIIAIBAOCTHKECHUELIEIH,T.€. BPE3YJIbTaTaXIIPOU3BOACTBAOLICHUB
AI0TCSUTMYHBIMBKIIAIUUHIMBHU Iy IbHbIEKaueCTBAPAOOTHUKA, TAKUEKAK  TTPO
(heccroHanm3M,IpOrU3BOACTBEHHBICHABBIKM, yMEHUECTABUTH3a/1a4y,aHaAJIN3
UPOBATBIIPOLIECC.

KpoMeToro,oneHnBatoTCIMHUIIMATUBHOCTh,CITOCOOHOCTHKPUCKY,CKIIO
HHOCTBKCOTPYAHUYECTBY,aTAKKEOMPEALISIETCATNOKOCTHMBIILI -
JIEHUS,CTI0COOHOCTHKHOBATOPCTRY, TPEANPUMMYNBOCTH, pAIlIOHATb-
HOMY3KOHOMHYECKOMYIIOBECHUIOKAKTPEOOBAHUAKKAIPAM,HA0CHOBEKOTO
PBIXPACCUNUTHIBAIOTCAKOIPPULIMEHTHIIOIIAT.

J1sipa3BUTUATTPOU3BOIUTEIBHBIXCUIIHY KHAKOpEeHHasipedopmapacmpe
JENEHUAI0X0A0BUMOIEpHU3AMIIKOHOMIYecKoronopsankasKazaxcrane. H
€00X0IMMOHETOJIbKOYBEIMUYNBATHI0X0bIHACEIEHU S, HOUCO3/1aBaTbKOM (PO
PTHBICYCIOBUSIISKU3HUA, KOTOPBICSIBISIOTCIHEOCTIOPUMBIMTPEOOBAHUEMC
OBPEMEHHOIOMHHOBALMOHHOT Oy TUPA3-

BUTHSHAIIIET000I1IECTBA. be33TOrOHEBO3MOKHOO0ECTIEYUTHITPEO0-
JaJaHUETBOPYECKOr0XapaKTEPATPyAaByCIOBUAX(HOPMUPOBAHUSIMHHOBALIN
OHHOM?KOHOMUKU. BbIpab0TKa0CHOBHBIXHANPABICHUIUHHO-

BALMOHHOT OPa3BUTHAOJKHAIIOIHEEYBA3bIBATHCACUHTEPECAMUYEIIOBEKA.
OTUUHTEPECHIIOKHBIHAXOIUTHOTPAKEHUEKAKBOIUIATE, TAKUBCTUMYJINPOB
AHUMMOTUBALMUTPYIA. Y POBEHbKAYECTBAYEIIO-
BEUECKOTOKaIUTaJIaHAJaHHOMATAICONPEAEIAETAMHAMU3MPA3BUTUAIKOHO
MHUYECKOMHUCOIMaTbHOMKU3HUCOBPEMEHHOT000111ecTBa. BoTIioueMyBpa3Bu
THIXCTPAHAXWHBECTUIIUMBYEIIOBEYECKUUKATUTAIPACTYT3HAUUTEITbHOOBICT
pee, 4eMBIPUPOIHBIMUIIPON3BOACTBEHHBIMKAIUTAL.
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OPI'AHM3AIINSI CAMOCTOSTEJBHOM
PABOTBI CTYJAEHTOB

Annomayus

B cBsi3u ¢ BHeApeHHWEM KPEAUTHOM TEXHOJOTUHM OOYYEHHUS B By3ax
aKTyaJbHBIM CTAHOBUTCS IOWCK WMHTCHCHBHBIX IMPUEMOB OOYUYEHUS, IIe-
PECMOTp OpraHu3anuy Y4eOHOro mpoliecca B By3e B HaIpaBiICHUHU
M3MCHEHUS COOTHOIIIEHUS 00beMa ayIMTOPHBIX U BHEYIUTOPHBIX 3aHATHI
CTYy/ICHTOB, U3MCHEHUE TEXHOJIOTMM OOY4YEHHUS U METOJUYECKOe obec-
nedeHue ydeOHoro mporecca. OCHOBHBIMU3AAa4aMU KPEAUTHOM TEXHO-
Joruu OOy4eHHsS] Ha CETOMHSIIHUN JICHb SBJISCTCS PAa3BUTHE Y CTYIACHTOB
CIIOCOOHOCTH CaMOBOCIMTaHHUIO, K CaMOOpraHU3aIlii, K CaMOPa3BUTHIO U
CaMO00pa30BaHUIo.

BcooTBercTBMM ¢ 3ampocaMud COBPEMEHHOTO HH(POPMAITMOHHOTO
o0I111ecTBa, OYEBUJIHA HEOOXOJMMOCTH BJIQJICHUSI CTYJICHTaMU HaBBbIKAMH
CaMOCTOSITEIbHOM paboOThl, B TOM YHCJIE C HCIOJIb30BAaHUEM HOBBIX
nH()OPMAIIMOHHBIX TeXHOJOTHH. UTOOBI HMJATH B HOTY CO BpPEMEHEM
HE0OXOMMO IITMPOKOE MCIOJIB30BAHUE COBPEMEHHBIX METOJIOB JIJIsl Opra-
HU3AIUH CAMOCTOSTEIHLHON pabOThI CTYIEHOB.

B crathe paccMaTpuBarOTCsS BOIPOCH OpraHU3aIUH, BUABI U (POPMBI
CaMOCTOSITEIbHOM pabOThI CTYJIEHTOB HA 3aHATHSIX.

KiarueBble cjioBa: oOyyaroniuiicsi, BbICIIee y4eOHOE 3aBEicHUE,
opraHu3aIis, CaMoCTosITeIbHas paboTa, KOHTPOJIb, OIICHKA.
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CTYJAEHTTEPIIH O©3THAIK ’K¥YMBICHIH YUBIMJIACTBIPY

Anoamna

KOO-ga OKBITYABIH KPEIUTTIK TEXHOJOTHUSCHIH €Hri3yre Oaiina-
HBICTBI OKBITYJIbIH KapKbIH/bl TOCUIACPIH 1371€y, CTYASHTTEP/IIH ayIuTO-
PUSUIBIK JKOHE ayJIUTOpUsaH ThIC cabakTap KeJIEMiHIH apaKaTbIHACHIH
e3repty OarbiThiHAa KOO-7ma OKy MNpOLECIH YHBIMIAACTHIPYAbl KaiTa
Kapay, OKbITY TEXHOJIOTHSICBIH ©3TepTy KOHE OKY YIEpICIH dIICTEMENIK
KaMTaMachl3 €Ty ©3€KTi Ooiblll OThIp. ByriHri TaHga KpeAUTTIK OKBITY
TEXHOJIOTUSICBIHBIH HET13I MIHJIETTEP1 CTYACHTTEPIIH ©31H-031 TOpOUeIey,
©31H-631 YWBIMJIACTBIPY, ©31H-631 [aMBITY >KOHE ©31H-631 OulM aiy
KaOUIeTiH aambITy OoJbIn TaObuianbl. Kazipri akmapaTThlK KOFaMHBIH
CypaHbICTapblHA COMKEC, CTYACHTTEPIIH 63 OCETIHIIE >KYMBIC ICTEYy JaF-
JbUIAPbIH, COHBIH 1IITH/IE KaHa aKMapaTThIK TEXHOJOTHsIIAp/Ibl Nak1anaHa
OTBIPHITT MEHTEPY KAKETTUIIr aHBIK. YaKbIT TalaObIHAH aJbICTaMayYIIIiH
CTYJIEHTTEP/IIH ©31HIIK >KYMBICBIH YUBIMIACTBIpYyJa3aMaHayd JICTEPIl
KEHIHEH KOJIJJaHy KakeT. Makasnaja CTyJeHTTEep/I1H cabaKTap1arbl ©31HI1K
’KYMBICBIHBIH TYpJIEpl MEH (opMaliapbl KapacThIPbLIaIbl.

Tyiin ce3mep: OLIIM anylibl, XOFapbl OKY OpPHBI, YHBIMIACTHIPY,
©31H/1K )KYMbIC, OaKblIay, Oarasay.

Adelbaeva A.K.'

"Kazakh National pedagogical university named after Abai
Almaty, Kazakhstan

ORGANIZATION OF INDEPENDENT WORK OF STUDENTS

Abstract
In connection with the introduction of credit technology in higher
education relevant is the search for intensive training techniques, revision
of the educational process in the University in the direction of changing
the ratio of classroom and extracurricular activities of students, changing
the technology of training and methodological support of the educational
process. The main objectives of the credit technology of education today
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isthe development of students ' ability to self-education, self-organization,
self-development and self-education. In accordance with the demands of
the modern information society, it is obvious that students need to possess
the skills of independent work, including the use of new information
technologies. To keep up with the times it is necessary to widely use
modern methods for the organization of independent work of students. The
article deals with the organization, types and forms of independent work of
students in the classroom.

Keywords: student, higher education institution, organization, inde-
pendent work, control, evaluation.

Pedopwma Briciiero oopa3zoBaHus, MPOUCXOIAIIAs B HACTOAIIECE BpEMSI,
CBsi3aHa 10 CBOEH CYTH C TMEPEXOoJIoM OT TNapaJurMbl OOy4YEHHUsS K
napagurme oOpazoBaHus. CerojgHs akTyallbHa MOATOTOBKA OyAylIUX
CIICIIMATTMCTOBK HEMPEPHIBHOMY OOpa3oBaHUI0 M CaMOOOpa30BaHUIO,
dbopMUpoOBaHUE Y HHUX MOTPEOHOCTH CAMOCTOSITEILHO NPHOOpPETaTh U
MOMOJIHATh CBOM 3HAHMS, YMEJIO U OBICTPO OPHUEHTHUPOBATHCS B IMOTOKE
pazu4YHON HHGOpPMALIMKU: TEXHUYECKOHM, CHpaBOYHOM, HAy4YHOU. IDTOro
MOXHO JTOOMTBHCA Y€pe3 CaMOCTOSTENIbHYIO pabOTy CTYJIEHTOB. Y CUJICHUE
pPOJIM CaMOCTOSITESTbHOM PabOThl CTYJEHTOB O3HA4YaeT MPUHIUMHATLHBIN
NEPECMOTpP OpraHU3aAlMN Y4e€OHO-BOCIUTATEIBLHOIO IMpOIEcca B BY3E,
KOTOPBIN JIOJIKEH CTPOUTHCS TakK, 4TOOBI pa3BHMBATh yYMEHUE YUYHUTHCH,
dbopMUpOBaTh y CTYACHTA CIIOCOOHOCTH K CaMOpPa3BUTHUIO, TBOPUYECKOMY
NPUMEHEHUIO MOJIYYEHHBIX 3HaHUM, Clloco0aM ajaanTaiuu K mnpodeccuo-
HaJIbHOM JIESITEIbHOCTU B COBPEMEHHOM MUPE.

CamocrodrenbHas padoTa CTYJIEHTOB HCCIEAYeTCd MHOTHMH y4e-
HeiMu. Tak, H.H.OmapoBa paccmaTpuBaeT CaMOCTOSATEIbHYIO padOTy B
HECKOJIbKMX aCIEeKTax: COIUAIbHOM, JNUAAKTHUYECKOM, MCUXOJOTHYECKOM
U BocnuTtarelbHOM. OHa CHpaBeIMBO OTMEYAEeT, YTO 3ajaya BBICIICH
IIKOJIbI COCTOUT B TEPBYIO OYEpEe]b B TOM, UTOOBI HAYyYUTh CTYJEHTOB
CaMOCTOSITEJILHO TMOTOJHSITh U COBEPIICHCTBOBATh CBOU 3HaHUsA. [loaToMy
4yepe3 CaMOCTOSITEIbHYI0 paloTy pelaercss couualbHas mpolsiema,
cTosias mepe By30M, — HAYYUTh CTYJICHTOB YUUThCA.

B numakTHyeckoM acmlekTe CaMOCTOSITeNbHAs paboTa BBICTYIIAET Kak
OJINH U3 OCHOBHBIX METOJIOB MPUOOPETCHUS 3HAHUM, YMEHU U HABBIKOB, a
TaKXe KaK O/{Ha U3 OpPraHU3alMOHHBIX (JOpM 00yUEHHUS.

B mncHuxonoruyeckoM aclekTe CaMoCTOATENbHAas pabdoTa CTyAeHTa
NPEACTABISET, MPEKIE BCEro, CUCTEMY IO3HABATEIbHBIX MPOIECCOB,
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HAIPABJICHHBIX Ha CaMOCTOATEIbHOE MPUOOpETEeHUE 3HAHWUN, YMEHUU U
HaBBIKOB. Kpome Toro, camocrosiTenbHasi paboTa SBISIETCS OAHUM W3
OCHOBHBIX CPEJCTB peaju3allid CTYJEHTOM CBOMX IO3HABATEIbHBIX U
TBOPYECKHUX CITIOCOOHOCTEM.

BocrnurarenbHast pojib CaMOCTOSTENHLHON PabOThI 3aKIIFOUAETCS B TOM,
YTO OHA SIBJISICTCS aKTUBHBIM CPEICTBOM BOCIMTAHHWS JMYHOCTHBIX Ka-
yecTB Oyayiiero cnenuanuctall].

CPCII BbmonHser aBe (YHKIUM —KOHCYJIbTaTUBHYIO U KOHTPO-
nupytoiyro. CPCII — 310 coBMecTHast padoTa CTyJIeHTa 1 MpenoiaBaTers,
MOCKOJIbKY Y4YeOHBbIE 3aHSITHS TMPOBOASTCS B JIUAJIOTOBOM PEXKHME, Ha-
npUMep TPEHUHT, TUCKYCCHUS, NEJNOBasi M IUJAKTHUECKasl UTPHI, MMPE3CH-
Talus, COCTaBJiEHUE Keiica, pa3paboTKa WHIUBUIYATBLHOTO, TPYIIIOBOTO
npoektoB u T.I. K kxaxmomy CPCII B crpykrype YMK]Jl mmerorcs
MaTepHalibl 10 BBHIMIOJHEHUIO 3aJlaHUN TPEACTaBICHHBIX B pasjele
cujiadyca.

CamocrogrenbHas padora crynenra (CPC)-3to manupyemas padbota
CTYJIEHTOB, BBITIOJIHSIEMAs 110 3a/IaHUI0 U TIPU METOAMYECKOM PYKOBOJICTBE
npernojaBatessi, Ho 0€3 ero HemoCPeCTBEHHOTO yUaCTHI.

CamocrogarenbHas padora cryaentoB (CPC u CPCII) — 3to gomodn-
HUTEJIbHOE, OoJiee yriayOJIeHHOE M3yUYeHUE OTACIbHBIX TEM, HalpaBlieHa
Ha (OPMUPOBAHUE YMEHUN CaMOCTOSITEIHPHOTO W3Y4YEHHS, OCBOCHUSA U
aHajau3a y4eOHOro MaTepuarna.

CamocrositennbHass pabora oOydgaromierocsi — pabota Mo ompeje-
JICHHOMY TIEPEYHI0 TEeM, OTBEJIEHHBIX Ha CaMOCTOSITEIbHOE HU3YYCHHE,
00€CTIEUeHHBIX Y4EOHO-METOJUYECKON JINTEPATypOd U PEKOMEHIALMSIMU,
KOHTPOJUpyeMasi B BHUJE TECTOB, KOHTPOJbHBIX PabOT, KOJUIOKBHYMOB,
pedepaToB, COYMHEHWH U OTYETOB, B 3aBUCUMOCTH OT KaTeropuu
OOy4JaromMXcs OHA TOJpa3JeisieTCs] Ha CaMOCTOSITENbHYIO paldoTy CTy-
JCHTa CaMOCTOSITENIbHYI0 pPabOTy MarucTpaHTa CaMOCTOSATEIbHYIO
paboty gnokTtopaHTa Bechb o0beM CPO mnoarBepxkmaercst 3aJaHUSIMU,
TPEOYIOIIUMHU OT OOYYaIOIIETOCs €KETHEBHON CaMOCTOSITEILHON PaOOTHI.

CamocrosTenbHas paboTa 00ydaroImerocs sBJISETCS BaKHOM COCTaB-
Jstroled y4eOHOro mpolecca, HamnpaBJIEHHOW Ha TOBBIINICHHE KadyecTBa,
TJIyOMHBI ¥ TIPOYHOCTH TOJIy4aeMbIX 3HAHUM MPU U3YYECHUU KOHKPETHOU
JUCUUIUIMHBI y4eOHOT O MJ1aHa, (POPMHUPOBAHUE Y CTYJAEHTA MOTPEOHOCTH K
caM000pa30BaHUI0, CaMOPA3BUTUIO M CAMOCOBEPIICHCTBOBAHUIO, B TOM
quciie, ¥ B Mocieayroniei mpodecCuoHaaIbHON JeATeIbHOCTH.

123



Opranuzanusi camMOCTOSATENbHOM paldOoThl OOydYarolerocs: Mpero-
JjaraeT yCTaHOBJICHHE €€ B3aMMOCBSI3U C Pa3jIM4HbIMU (hopmamu opra-
HU3aIMKA Y9€OHOTO Ipoliecca, a MMEHHO:

- YETKOE OIpPEICIICHNE MECTa CAMOCTOSITENIbHON PabOThI CTY/IEHTa MPH
M3YYCHUN KOHKPETHBIX TeM JTHCIUILIUHBL

- HamnpaBJICHHOCTH JICKIIMOHHBIX M MPAKTHYCCKUX 3aHATHUH Ha caMo-
CTOSITENIbHYIO PabOTy CTYACHTA;

- BbIOOp (OpMBI, BUAAa U METOAA OpraHU3alMU CaMOCTOSITEIbHOM
pabOTHI CTY/ICHTA;

- pa3paboTKa METOAMYECKMX YKa3aHWM MO BBIMOJHEHUIO 3aJaHUi
CaMOCTOATEIILHOM pabOThI CTY/ICHTOB;

- COUYETAaHUE CAMOCTOSITEIbHOM PAOOTHI CTYJAEHTOB C PAa3JIMUYHBIMU
dbopMaMu 3aHSATUMN.

Buasl camocTosTenbHOM paboThl 00YJarONIUXCs, UX TPYAOEMKOCTh B
yacax, (opMa U CPOKH KOHTPOJSI PErIaMeHTHPYIOTCS B cuiutabyce 1o
KaXXJI0M JTUCIUIIJIMHE.

[Tpumepsr popm u BugoB CPO:

1) Pegpepam— NHUCBMEHHOE H3JI0KEHUE MPOOJEMBbI ¢ 00s13aTEIbHBIM
0030pOM JIMUTEPATyphl WIM aHAJUTHUYECKOE OMHMCAHHE COJACpKAHUS Hay-
YHOU paOOThl, KHUTH.

2)Konnoxkeuym — hopMa KOHTPOJS CAaMOCTOSITEILHOW paboOThl 00Y-
Yaroerocsi, MpoBoAuMas B BHUJE coOeceqoBaHUs MO M3YYEHHBIM pa3-
7ellaM KOHKPETHOM JMCIMIUIMHBI C IEIbI0 OMpeAeNieHusT KadecTBa OC-
BOEHHUA YYEOHOro MaTepuania.

3)Occe — NMHCbMEHHOE H3JIOKEHHE COOCTBEHHOIO MHEHHS II0 aK-
TyaJIbHOM MpoOJIeMe B pa3IMIHBIX KaHpaxX: KPUTHKA, MyOIUIIMCTUKA U T.11.

4)]lepeso yeneti — 3amaHue, MPEAIOJATarolIee BHIOOP MPOOJIEMBI,
o0o3HauYeHue 1eJIeH 10 YPOBHIM; OIpeiesieHNe 3aJaHusl Ha BCEX YPOBHAX
M aIropuTMa WX BBIIOJHEHUS; OMPEICICHUE CIIOCOO0B JIOCTUKCHUS
neneil; BbIOOp H3MepuTened KauyecTBa padoOTbl U (POPMBI  KOHTPOJIS
3aJIaHuM.

S)IIpezenmayus — yCTHOE BBICTYIUICHHE MO 3aJaHHOW mpoOljeMe ¢
IPEACTaBJICHUEM OCHOBHBIX ITOJIOKCHHM BBICTYIUICHHS B BHUJE CJIANIOB,
BUJICOPOJIMKOB U APYTOE.

6)Cumyamuenvle 3a0anusi — OIKMCAHUE PATUYHBIX CUTyallMd H
IIEPEYECHb 3aJJaHUN K HUM.

7)/lenosble uepvl — UMUTALMS JIFOOOTO Mpoliecca, HampaBjeHHAS Ha
BBIPA0OTKY Yy OOy4YalolmMXcsi HaBBIKOB, HEOOXOAMMBIX Ui OyAyleu
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npodecCuoHaIbHON ACATEILHOCTH, U TPEOYoIas NpeaBapUTEIbHOM MO/I-
TOTOBKH M CAMOCTOSATEIIbHOTO 3aBEPIICHHUS.

8)I pynnoeoti npoekm — 3aaHue Mo pa3pabOTKe MPOEKTa TPYIION B
KoJInuecTBe 3-5 00y4arommxcsl.

9)Unousudyanvuolli npoekm — 3ajaHu€ IO pa3pabOTKE HCCIE0-
BaTEJIbCKOIO MPOEKTA MO aKTyaJdbHOM TeMe, pacCUMTaHHOE Ha HauOoJiee
MOATOTOBJICHHBIX 00y4aIOIMMNXCsl.

10)[ noccaputi — KpaTKoe pa3bSICHEHHE TEPMUHOB M IOHATHM I10
3aJJaHHOM TeMe[2].

CPC u CPCII BkioyalOT B ce0s M3y4€HUE M KOHCIEKTHPOBAHHE
MEPBOUCTOYHUKOB, UTCHUE HAYYHOU JIUTEpATyphbl, yUEOHOU JIUTEPATYPHI,
CHUCTEMAaTUUYECKOE M3YYCHHE M KOHCIIEKTHPOBAHHE >XypHAJIOB paboTa ¢
Ta0JIUIIaMU, KapTaMmH, IOJrOTOBKAa M BBICTYIUICHHE C JIOKJIaJaMd U
pedepataMmu Ha 1a0OPATOPHBIX, MPAKTUYECKUX U CEMUHAPCKUX 3aHATHUIX,
Ha Hay4YHBIX KOH(PEPEHIIUIX.

B nmporecce MmMoAroTOBKH CTYJIEHTHI MPUOOPETAIOT HAaBBIKM CaMo-
CTOSITENIbHOM palOOThl C JIUTEPATYPHBIMM HCTOYHUKAMHU, HABBIKH IIE€pe-
pabOTKM, aHaIM3a U CMHTE3a Matepuana. [[ns yriay0jieHHOTo YCBOCHUS €€
colepXaHus OCOOCHHO Ba)KHOE 3HAYEHUE IPUOOPETAET KOHCIEKTUPO-
BaHUE.

XapakTep KOHCIEKTa 3aBUCHUT OT LI€JIM M3Y4YeHUs JuTeparypbl. Eciu
CTYJICHT TOTOBUT OTAC/IbHBIA TeMAaTUUYECKUW JOKJIad, pedepaT WM BbIC-
TYyIUIEHWE, TO OH MOJKET BECTH BBIOOPOUHYIO TEMATUUECKYIO 3allUCh
OTJICJIbHBIX MPETIOKEHUM, (DAKTOB M3 OJHOM MJIM HECKOJbKUX KHUT. HO B
y4E€OHBIX LIEJISIX HY)KHO KOHCIEKTUPOBATh TaK, YTOOBI KOHCIIEKT OTpakaj
cojiep)KaHHE U3y4aeMOro MaTepuarna.

JlydminM KOHCIIEKTOM SIBJISIETCA TaKOM, B KOTOPOM CTYAEHT CaMo-
CTOSITEJIbHO, CBOMMH CJIOBaMU H3J1ara€T OCHOBHOE COJIep)KaHHE padOThI
(mo TyaBaM, paszjaeiaM), MOJAKPEIUIss 3aluch OTACIbHBIMU HamOosee
BOKHBIMU WM XapaKTEPHBIMM LHUTaTaMM, (pakTaMd WM IUQPPOBBIM
MaTepUaIoM.

[Tpu 5TOM HEOOXOAUMO TIPUJICPIKUBATHCS TAKUX MPABWUJI:

1. B koHCHIEKTEe JOJKHO OBITh M3JI0KEHO TJIAaBHOE, OCHOBHOE.

2. 3anuchk JI0HKHA OBITh CTPOTO aJ€KBATHOM COAEPKAaHUIO KHUTH, T.€.
COBEPILIEHHO TOYHOM IO COJAEPKAHUIO.

3. 3anuch JOKHA JIOTMYECKH CBS3BIBATH BOEIWHO BCE OCHOBHBIC
BOIIPOCHI ITPOU3BE/ICHHUS.

4. KOHCTEKT I0KEH ObITh YETKUM 110 00beMy [3].
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Texnonornueckas cropona opranu3aunu CPC Bkirodaer B ceOs
CJIEIYIOIINE COCTABJISIOIINE:

1. Otbop meneit camocToATEeNbHON padoThl. OCHOBaHUAMHU OTOOpaA
Hene ABISIOTCS UEIU, ONpe/AesieHHble ['ocymapCcTBEHHBIM 00pa3oBa-
TEIbHBIM CTAHJAPTOM, U KOHKPETHU3ALU LENEH 10 KypcaMm, OTPaKaroIIUM
BBeZicHUE B Oyayiiyro mnpodeccuro, npodeccroHalbHbIE TEOPUU U CH-
TeMbI, NMpodecCHOHANIbHBIE TeXHOJOTHMM U Ap. llenu camocroATenbHOU
paboThl AOKHBI COOTBETCTBOBATh CTPYKTYPE FOTOBHOCTH K Mpodeccuo-
HaJIbHOMY CaMOO00Opa30BaHUIO, BKJIFOYAIOIIEH MOTUBAIITMOHHBINA U ESATEIh-
HOCTHBII KOMITOHEHTHI.

2. Ot6op coaepxkanuss CPC. OcHOBaHUSAMH OTOOpa COAEPIKAHUS
CaMOCTOSITEIbHOM paloThl ABJSIIOTCS ['OCylapCcTBEHHBINM 00pa30BaTelb-
HBII CTaHAAPT, UCTOYHUKH CaMOOOpa3oBaHMs (JUTEpaTypa, OMBIT, CaMO-
aHaliu3), WHIUBUAYAJIbHO-TICUXOJIOTUYECKHE OCOOCHHOCTH CTYJICHTOB
(o0y4aeMoCTh, 00y4€HHOCTb, HHTEJIJIEKT, MOTUBAIIMS, OCOOCHHOCTH y4eo-
HOM JIeSITeIbHOCTH).

3. KoncrpyupoBanne 3amaHuid. 3ajaHusl UL CAMOCTOATEIBHOM pa-
OOTBhI JOJIKHBI COOTBETCTBOBATH LEISM Pa3JIMYHOIO YPOBHS, OTpakaTh
COZIEpKAHUE KaXXIOW HM3y4aeMOW UCLMIUIMHBL, BKIIOYATh Pa3JIMYHbIC
BU/JIbl M YPOBHHU MO3HABATEIbHOW JIEATEIbHOCTH CTY/ICHTOB.

4. OpraHuzanuy KOHTpoJis. BilouaeT TiatenbHbId OTOOP CPENCTB
KOHTPOJISI, OMNPEAENICHUE HTANoB, pa3pabOTKy HWHIMBHUIyalbHBIX (OopM
KOHTPOJIs1. CyIIEeCTBYIOT CIEAYIOIIME BUbI KOHTpOs (puc. 1).

Buasr korTpoms CPC
' |

I r
BxonHoH TexymH TIpoMes Ky TOIHBIH CaMOKOHTPOIE

HTOTrOBBIH KOHTpOIIb 0CTATOYHBIX 3HAHHH

PucyHok-1. Buabl KOHTPOJISI CAaMOCTOSITENIbHON pabOThl CTYJIEHTOB

Hapsany ¢ TpaguumoHHBIMH (OpMaMH KOHTPOJI MCHOJIB3YIOTCS Me-
TOJIbl, OCHOBaHHBIE Ha COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJOrUsAX. B
KauecTBE OJHOM M3 Takux (opM MpeajaraeTcsi peuTHHIroBas CHUCTEMa
OoOy4eHHUsI, MPEANOJaramas MHOroOaNIbHOE OLEHUBAHHUE CTYJIEHTOB.
[IpaBHJIBHO OpraHW30BaHHAA TEXHOJIOTHS PEUTHUHTOBOIO OOYYEHHUS MO3-
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BOJISIET C CaMOT0 Hayajga yWTH OT MATUOAJUILHON CUCTEMBI OLICHUBAHUS U
OPUATH K HEH JHIIb NpU MOJBEACHUM HWTOrOB, KOrja 3apaOOTaHHBIE
CTYJIEHTaMU OaJUlbl MEPEBOASATCA B IMPHUBBIYHBIE OLIEHKUA (OTJIIMYHO, XO-
pOIIIO, YAOBJIETBOPUTEIHLHO, HEYIOBIETBOPUTENIBbHO). Kpome Toro, cuc-
TEMa PEUTHHIOBOM OIIEHKH JOJHKHA MPEAYyCMATPHUBATh JTOMOJIHUTEIbHbIC
NOOLIPUTEIbHBIE Oauibl 32 AKTUBHOCTh M HOBU3HY IOAXOAOB K BbI-
MOJIHEHUIO 3aJaHui JJIi CaMOCTOSITEIbHOW paboThl. CTYJEHT MOBBIIIACT
CBOM y4€OHBIN PEUTHHT MyTEM Y4acTHs B OJIMMIIUAJAX, KOHPEPEHIUAX, B
paboTe HaydyHOro KpykKa u T.1. OCOOCHHO JOJIKHA MOOLIPATHCS aKTUBHAs
paboTa CTyACHTOB, a Takxke Oojiee OBICTPOE MPOXOXKACHUE HMH TIPO-
rpaMMbl 00yUYEHUS, UM OTACIBHBIX €€ pa3/ielioB [4].

[Tpu opranuzaiuu CPC 00JblIyI0 POJIb UTPAET CO3JaHNE MOTHUBAILIUU
CTYJIEHTOB. Pa3znuuaroT Tpu BUa MOTUBALIUU:

- BHeIIHIOI0 MOTHBALIMIO — 3aBUCUMOCTh ITPOQECCUOHATBHON Kapbe-
pBI OT PE3YJILTATOB YUEOHI B BY3€.

- BHyTpeHHIOI0 MOTHMBAIlMIO — CKJIOHHOCTH CTYJIEHTa, €ro Crocoo-
HOCTH K yu€be B By3e. E10 MOXHO ympaBisiTb B MEPUOJ JOBY30BCKOM
NOATOTOBKH MYTEM MCTOJb30BAHUS TECTOB MPU BHIOOPE CHEIUATIBLHOCTH.

- Ilponeccyanbuyio (yueOHyro) motuBauuio. IIposBisiercs B NmOHM-
MaHHUM CTYJECHTOM IOJIE3HOCTH BBINOJIHSEMON paboThl. Tpelyercs mcu-
XOJIOTUYECKas HACTPOMKa CTyAEHTAa HAa BAXKHOCTb BBINOJIHSAEMOM PadOTHI
KaK B IJIaHE NMPO(EeCCUOHAIILHOW MOATOTOBKHU, TaK U B TUIAHE PACIIUPEHUS
Kpyro3opa, 3pyauluu crenranucta. HeodXoguMo mokaszaTh CTYIEHTY,
yto pe3ynbTatel CPC moMoryt emy Jiydille MOHATh JIEKIIMOHHBIM Ma-
Tepuall. bonpioi 3¢ dext naér BrmoueHue 3aganuit st CPC cocraBHOM
4acThIO KypCOBOM, a TeM OoJiee TUILIOMHOM padoThI[S].

Jlna coomeemcmeyrwuieii opeanuszayuu CPC HeoO0XoauMo:

— chopMHUPOBaTh TOCTATOUYHYIO CTENEHb MOATOTOBIEHHOCTU CTYJICH-
TOB K CaMOCTOSITEIbHOMY TPYAYy, OINPEIEICHHbIA YpPOBEHb CaMOJIUC-
IUTUTUHBI CTYIEHTOB;

— pa3paboTaTb HOPMATUBBI MO OMNPEAEIICHUI0 OOBEMOB BHEay/H-
toproid CPC nnst mpenogaBaresns v AJi CTYJI€HTA, OCYUIECTBIIATh KaJICH-
JApHOE IJIAHUPOBAHUE X04a U KOHTpouIs BbinojgHeHus: CPC;

— HAJIMYME CHEIUATbHON y4eOHO-METOUYECKOMN JIMTEPATYPhl, TPUUEM
Hapsiy C KOHCHEKTaMHU JEKUWW, COOpHUKAMU 3alady U JIPYrUMU TpaJu-
[IMOHHBIMU MaTepUaJiaMH, HEOOXOIUMBI UX IJIEKTPOHHBIE Bepcuu [6].

st adpdextuBHOCTH CPC HE0OXOAMMO BBIIOJIHUTH PSIJ YCIOBHUH:

1. ObGecneunTh MpaBUIBLHOE COYETAaHHE OOBEMOB ayJIUTOPHOU U ca-
MOCTOSITEJIbHOM paOOTHI.

2. Meroauyecku MpaBWIbHO OpraHU30BaTh padOTy CTyJEHTa B
ayJIuTOPUU U BHE €€.
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3. OOecneyuTh CTyJEHTa HEOOXOAUMBIMU METOAUYECKUMH MaTepua-
JaMM C 1EJIbI0 TPEBpAIllCHUs] IPoIlecca CaMOCTOATEIbHONH padoThl B
IIPOLIECC TBOPUYECKHUM.

OCyIIeCTBIISITh MOCTOSTHHBIM KOHTPOJIb 33 XOJAOM CaMOCTOSITEIIbHOU
paboThI U peanu3aluend Mep, NOOLIPSIONIUX CTYJICHTA 3a €€ KaUYeCTBEHHOE
BBITIOJITHEHUE. JTO YCJIOBUE B TOW WM MHON (hopMe ¢ HEOOXOAMMOCTBHIO
JOJDKHO TIPUCYTCTBOBAaTh B TMEPBBIX TPEX, UTOObI KOHTPOJb CTal HE
CTOJIKO aJIMUHUCTPATUBHBIM, CKOJIbKO WMEHHO ITOJHOMNPAaBHBIM JIUJIAK-
TUYECKUM YCJIOBUEM, TIOJIOKUTEJIbHO BIUsIOMKUM Ha 3 PekTuBHOCT CPC
B LIETIOM.

DddexTuBHOCTh YueOHOrO Mnpoiiecca B BY3e Bo MHOIOM 3aBUCHUT OT
TOTO, KaK OH 3aMHTEPECOBBLIBAET, BBI3BIBAECT U OPraHU3YeT COOCTBEHHYIO
AKTUBHYIO IIO3HABATEIIbHYIO JEATEIILHOCTh CTyJeHuecTBa. OpraHu3aius
CaMOCTOSTEIHLHON pabOThl CTYACHTOB MOJ PYKOBOACTBOM ITpenojaBaTes
ABJISIETCS OJHUM M3 HauOosiee d(PPEKTUBHBIX HANpPABICHUNA B y4eOHOM
poIecce, Pa3BUBAIOIIMM YMEHUE MOJIYyYaTh U 3aKPEIISATh 3HAHUSI.
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